H

1F

T

_ gl
<L

UNNESSITY
JOHANNESBLURG

TENDER DOCUMENT

The tender document must be returned in its entirety.

Tender number: UJ 34/2012 (T)
For the supply of: CLEANING SERVICES
Company name: ELITE CLEANING SERVICES (PTY) LTD.

Please note: _ _ L o oL
This document must be —

completed

initialed at the bottom of each page
signed in the space provided for
returned in its entirety

Failure to adhere to the instructions WILL disqualify yo'ur submission.

INVITATION TO TENDER

You are hereby invited to tender to supply the UJ with the goods and/for provide
the UJ with the services and/or construction work and/or repair work, specified in
Appendix A to this tender, in accordance with the provisions and conditions
contained in this tender document. - ‘
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Neither the issue of this tender document nor any part of its contents is to be
regarded as any form of irrevocable commitment on the part of the UJ to proceed
with any transaction envisaged in this tender document and the UJ expressly
reserves the right, without giving reasons therefore, at any time and in any respect,
to terminate discussions with any or all prospective tenderers, to reject any or all
proposals, or to negotiate with any party with respect to any transaction envisaged
in this tender document or any part thereof without advance notice and without
liability for any losses, costs or expenses incurred by the tenderer. In furnishing
this tender document, the UJ does not undertake to agree to any obligation to
provide the tenderer with access to any additional information or to update this
tender document or to correct any inaccuracies herein which become apparent.

This tender document consists of the following sections:

1.

2.

INTERPRETATION

PROVISIONS IN RESPECT OF THE SUBMISSION OF THE TENDER
GENERAL PROVISIONS APPLICABLE TO THE TENDER

SPECIFIC PROVISIONS APPLICABLE TO THE TENDER

CONDITIONS APPLICABLE TO SUCCESSFUL TENDERERS

LEGAL PROCEEDINGS ~ — - - -~ = ——-- - - =

BREACH
MEDIATION AS A PRELUDE TO ARBITRATION

ARBITRATION
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10. APPENDICES

) Appendix A:
Specification document

(i) Appendix B:
Additional information

(iii) Appendix C:
Affidavit

{iv) Appendix D:
Disclosure and declaration of interest

(v} Appendix E:
Company details

Appendix E, Addendum A(i)
Requirements for tenderers on broad-based black economic
Empowerment

Appendix E, Addendum A(ii)
Affidavit regarding exempted micro enterpnse

- {vi) - Appendix F: - - L
Evaluation criteria
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1. INTERPRETATION
In this tender, its annexures, its schedules and its appendixes —

1.1 Clause headings shall not be used in its interpretation, unless the context
clearly indicates a contrary intention;-

1.2 An expression which denoctes -

1.2.1 Any gender: includes the other genders;

1.2.2 A natural person: includes a juristic person and vice versa;
1.2.3 The singular: includes the plural and vice versa.

1.3 The following expressions shall bear the following meanings and related
expressions bear corresponding meanings —

AFSA Arbitration Foundation of Southern Africa.

B-BBEE Broad-based Black Economic Empowerment.

Business Any day in the Republic of South Africa which is not

day _ a Saturday, Sunday, University holiday or public
holiday.

Contract In this tender document, it means the agreement

arising from the acceptance by the University of
Johannesburg of this tendered with the tenderer.

official behalf of the tenderer:

Domicilium | Corner University & Kingsway, Auckland Park, 2092.
citandi et

executandi

Goods In this tender document it means movable goods,

services, repair work, construction worl_( and
maintenance that must be provided in terms of this

tender.
Parties Collectively the tenderer and the University of
Johannesburg.
Principal In this tender document it means a person appointed
Agent or by the University of Johannesburg to supervise the
Project execution of the contract and to perform the
Leader functions stated herein.
RSA The Republic of South Africa.

Tenderer The person, party or other entity which completes
and submits this tender to the University of
Johannesburg.
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1.4

1.4.1

1.4.2

This tender | The tender by the tenderer to supply the University
of Johannesburg with the goods and/or provide the
University of Johannesburg with the goods, services
and/construction word and/or repair work, specified
in Appendix A, in accordance with the provisions and
conditions contained in this tender document, shall
be deemed to be a reference to “the contract”.

This tender | This invitation to tender and all its annexures,
document | schedules and appendixes, shall be deemed to be a
reference to “the contract”,

Successful | In this document it means the person, party or entity
tenderer to whom this tender has been awarded and with
whom the contract has been concluded.

University | A day on which the University of Johannesburg is
holiday closed.

UJ University of Johannesburg, a Higher Education
institution-which operates pursuant to the Higher
Education Act, 1997 (Act No. 101 of 1997),
Government Gazette dated 14 November 1997 and
physical location: Corner University & Kingsway,
Auckland Park, 2092,

VAT Value Added Tax as levied from time to time in terms
of theMalue-Added-Tax Act, Act 89 of 1991.
‘Work In this tender document means the goods to be

successful tenderer pursuant to the award of this
tender. '

Should the UJ accept this tender, then a binding agreement shall
automatically come into effect between the successful tenderer and the
UJ, on the terms and conditions contained in this tender, in which event
each reference herein to -

where figures are referred to in words and numerals, if there is any
conflict between the two, the words shall prevail;

where any term is defined within the context of any particular clause in
this tender, the term so defined, unless it is clear from the clause in
question that the term so defined has limited application to the relevant
clause, shall bear the meaning ascribed to it for all purposes in terms of
this tender, notwithstanding that the term has not been defined in this
interpretation clause;
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1.4.3

1.4.4

145

146

2.1

2.2

if any provision in a definition is a substantive provision conferring any
right or imposing any obligation on any party, then notwithstanding that it
is only in the interpretation clause effect shall be given to it as if it were a
substantive provision in this tender; '

the use of the word “including” followed by a specific example/s shall not
be construed as limiting the meaning of the general wording preceding it
and the eiusdem generis rule shall not be applied in the interpretation of
such general wording or such specific example/s;

when any number of days is prescribed, such number shall exclude the
first and include the last day, unless the last day falls on a day other than
a business day, in which case the fast day shall be the next succeeding
day which is a business day,

the expiration or termination of this tender shall not affect such of the
provisions of this tender as expressly provide that they will operate after
any such expiration or termination, or which of necessity must continue
to have effect after such expiration or termination, notwithstanding that
the clauses themselves do not expressly provide for this;

unless any schedule or annexure or appendix provides otherwise, any
schedule or annexure or appendix o this tender shall be deemed to be
incorporated in and form part of this tender; and

the rule of construction that the contract shall be interpreted against the
party responsible for the drafting or preparation of the agreement, shall
not apply.

-PROVISIONS IN RESPECT OF THE SUBMISSION OF THE '_I'ENDER

Tenders must be completed in black ink. Each page of this tender must
be initialled and this tender must be signed in the space provided, by a
duly authorised representative of the tenderer. FAILURE TO ADHERE
TO THIS INSTRUCTION WILL RENDER YOUR SUBMISSION
INVALID.

The tenderer must complete this tender document in as far as it applies
to it and its products and services. However, all of the pages of this
tender document must be initialled and handed in, regardless of
whether information was filled in on it or not.

University of Johannesburg: Tender-document July 2011
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2.3
24

25

26

2.6.1
26.2
2.6.3

2.7

2.8

2.9

If a particular section of this tender document is not applicable to the
tenderer, such section should be clearly marked “not applicable”.

Any additional information submitted together with this tender must be
listed in Appendix B and attached at the back of this tender.

If any given space in this document is insufficient, information may be set
out on a separate |loose page/s. If a separate page/s is used, such
page/s must be inserted directly the back of this tender, clearly
marked with the reference number of the section where the space
was insufficient.

The tender must be submitted in a sealed envelope. The following
information must appear on the sealed envelope:

the name of the tenderer;
the tender number; and

-the closing date of the tender.

Tenders may be submitted by post or delivered to the premises of the
UJ, Doornfontein Campus at the address below.

Tenders delivered to the premises of the UJ, must be delivered to the
Tenders Administration office at the address below. The person

_ delivering the tender_must sign_the tender register-as proof- of delivery

and must place the tender in the tender box in the presence of the official
on duty.

If tenders are delivered, the person delivering the tender must report to:

TENDERS ADMINISTRATION OFFICE
University of Johannesburg

Doornfontein Campus

Corner Siemert and Beit Street

Admin Building

1% Floor

Room 182

GPS co-ordinates: $261132.6 E280328 9

Tenders can be delivered to the address below between 07:30 and 16:00
on a business day.

University of Johannesburg: Tender document July 2011
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210

2.11

212

2.13

2.14

215

2.16

217

If the tender is mailed to the UJ, the date on which the tender is received
by the Tenders Administration Office will be deemed to be the date on
which the tender was received.

Tenders per post can be addressed to;

TENDERS ADMINISTRATION OFFICE
University of Johannesburg

P.O. Box 17011

DOORNFONTEIN

2028

The tenderer is responsible for ensuring that its tender is submitted on

time.

" Tenders received after the closing date and closing time referred to

in clause 4 of this tender document will not be accepted for
consideration.

Tenders submitted per e-mail, telegram, facsimile or similar apparatus
will not be considered.

The tenderer is in all respects responsible for ensuring that all the pages
of this tender document are submitted. The UJ accepts no

_responsibility should_the_tenderer fail to. ensure that-all the-pages-of-this-

tender document are submitted.

ANY ENQUIRIES IN RESPECT OF TENDERS MUST BE DIRECTED
TO THE TENDERS ADMINISTRATION OFFICE REFERRING TO THE
TENDER NUMBER IN ALL CORRESPONDENCE.

Queries regarding the tender document or the specification
document must be addressed in writing by fax to 011 559-4050, or
e-mail to the craffie@uj.ac.za, cc hanniep@uj.ac.za by no later than-
12:00 on 26 October 2012. The UJ has the sole discretion to
consider whether or not it is appropriate to reply. If the UJ replies,
the contents of the query and the reply will be addressed to all
participating tenderers, will form part of the tender document and
will form part of the contract bhetween the UJ and the successful

~ tenderer.

University of Johannesburg Tender document July 2011
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

GENERAL PROVISIONS APPLICABLE TO THE TENDER

The UJ reserves the right to accept a tender in whole or in part and is not
compelled to accept the tender with the lowest price. The UJ may accept
a tender in principle, subject to further negotiations between the parties
regarding the tender and the conditions of the contract to be concluded
between the tenderer and the UJ, in which case a contract shall only
come into existence when the parties have reached agreement
(consensus) concerning the further negotiations and when it is reduced to
writing and signed by the Tenderer and the UJ.

The UJ reserves the right to give preference to unconditional tenders
and/or tenders of which the qualifications are the most acceptable to the
UJ.

Only tenders complying with all the requirements specified in this
tender document will be taken into account in the tender process.

Acceptance of the tender will take place in writing by the University

- Tenders department, followed by an official order by the UJ in favour of

the successful tenderer, where applicable.

All prices quoted must exclude VAT (where appllcable) and all prices

~ must be shown in South African Rand. .l

Unless otherwise required in the specifications set out in Appendix A, the
prices quoted in this tender must include all transport costs, installation
costs and delivery costs up to the required point of delivery on the
premises of the UJ.

Any amendments to this tender can only take place with the wntten
consent of both the UJ and the tenderer.

Unless otherwise agreed to in writing by the tenderer and the UJ, the
tender prices are fixed for the duration of the contract.

In the case of contracts for a period exceeding twelve months the basis
on which a price increase may be requested (if applicable) must be
submitted with this tender.

Increases in prices will only .be paid after they have been approved in
writing by the UJ.

University of Johannesburg: Tender document July 2011
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3.11

3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

3.20

Invoices on which non-approved, increased prices appear, will only be
paid at the original accepted price.

As far as possible, tenderers must use goods manufactured in the RSA
that comply with SABS specifications and / or ISO certification.

The tender number must appear in all correspondence.

The tenderer shall not be entitled to use the services of any third party to
provide any of the goods or to render any of the services required to be
provided and rendered by the tenderer in terms of this tender, without the
prior written consent of the UJ.

The UJ shall be entitled to destroy any documents submitted by an
unsuccessful tenderer after three months from the date of submission

The tenderer warrants to the UJ that all information set out in all
Appendixes are true and correct in all respects and that the tenderer has
not knowingly omitted to disclose any information to the UJ which would
be material to the UJ in determining whether or not to award this tender
to the tenderer. :

The tenderer irrevocably undertakes to provide the UJ annually with a

__certificate issued. by an_accredited. rating_agency- approved -by -SANAS-
(South African National Accreditation Service) before the expiry of the

tenderer's current B-BBEE certificate.

The specifications of the tender are set out in Appendix A. Alternatives to
requested specifications may be considered. Wherever alternatives are
offered, it is the tenderer's responsibility to provide full descriptive
specifications and documentation of such items / services.

Save as specified in clause 5.1.2 of this tender document should there be
a conflict between any of the provisions of this tender (excluding
Appendix A) and Appendix A, the terms of this tender (excluding
Appendix A) shall prevail over Appendix A.

Tenderers must submit all relevant technical information on goods that
are tendered for with the tender as specifically required in Appendix B.

University of Johannesburg: Tender document July 2011
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3.21

3.21.1

3.21.2

3.21.3

3214

3.21.5

3.21.6

The following provisions will apply in respect of samples:

Where samples are required in terms of the specifications contained in
Appendix A, the samples must be sent or delivered to the UJ Tenders
Administration Office, Cnr Siemert & Beit Street, Doornfontein, Admin
Building, 1% Floor, Room 182 prior to the closing date and closing time of
the tender referred to in clause 4 of this tender document.

Samples must be marked clearly with the tender number, item number
and the name of the tenderer. Upon the delivery of the sample, a sample
receipt form must be obtained by the tenderer from the Tenders
Administration Office which must be retained by the tenderer in order to
have the samples returned to the tenderer; -

Samples in respect of tenders that are accepted will be retained by the
UJ until the contract has been properly executed. Samples in respect of
tenders that are not accepted will be kept for a period of sixty days after
the date of acceptance of the successful tender. Unsuccessful tenderers
who wish to have the samples returned to them may collect them
between 07h30 and 16h00 on a business day, at the Tenders
Administration Office, UJ Tenders Administration Office, Cnr Siemert &
Beit Street, Doornfontein, Admin_Building, 1% Floor, Room 182, within
ninety days after the date of acceptance of the successful tender.

_Samples will be returned to unsuccessful tenderers.upon.the return of-the

original sample receipt form issued to the tenderer upon the delivery of
the samples. All samples that have not been collected within sixty days
from the date of acceptance of the successful tender will be sold or
destroyed by the UJ and the proceeds derived therefrom will be retained
for the account of the UJ: : :

Where samples are required but not handed in by the tenderers the
tender concerned may be disregarded, '

Goods that are handed in as samples must be of the same kind as the
goods listed in the specifications contained in Appendix A and, unless
otherwise specified, goods must as far as possible be new and not
previously used, not even for demonstration purposes;

If the UJ deems it necessary, the UJ may test the sample concerned or
have it tested. Any costs in this regard will be recovered from the
tenderer. Where such goods do not comply with the specifications
contained in Appendix A, the UJ reserves the right to reject the tender,

University of Johannesburg: Tender document July 2011 .
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4.

51

5.1.1

512

5.1.3

SPECIFIC PROVISIONS APPLICABLE TO THE TENDER

1. The tender issuing date is:

'MONDAY 22 OCTOBER 2012

2. Site briefing and tender
opening date:

MONDAY 22 OCTOBER 2012

3. The closing date for the
submission of the tender
(S:

WEDNESDAY 31 OCTOBER 2012

4. The closing time for the
submission of the tender

10:00

IS,

5. The tender must be| 90 DAYS FROM CLOSING DATE
binding for. acceptance
until:

6. The tender acceptance WEDNESDAY 21 NOVEMBER
date is. 2012

7. Expected delivery date: N/A

CONDITIONS APPLICABLE TO SUCCESSFUL TENDERERS

Construction, repair and maintenance work

reference.

Should there be a conflict between any of the terms of this tender and the
JBCC series 2000 contract documents which are incorporated into
Appendix A, the terms of such JBCC contract document series 2000

- Where applicable the JBCC series 2000 contract documents which are
specified in Appendix A (which shall specify which JBCC series 2000
contracts are applicable to this tender) shall be incorporated herein by

which are incorporated into Appendix A shall prevall

The successful tenderer carries full responsibility for the safety of its staff,

material and equipment while on the premises of the UJ.

University of Johannesburg: Tender document July 2011
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5.1.5

516

51.7

5.1.8

5.1.9

The work methods of the successful tenderer must be in accordance with
recognised standard practice and comply with SABS procedures and
codes where applicable.

The successful tenderer and its staff will be subject to the Traffic, Health &
Safety and Protection Services rules of the UJ.

The successful tenderer must comply with all applicable legal rules,

statutory provisions and regulations of local authorities.

Work areas on the premises of the UJ, where the successful tenderer
works, must be cleaned on a daily basis and the successful tenderer must
remove all refuse from the UJ's premises or arrange for it to be done at its
own cost.

The successful tenderer is, in addition to the above, responsible to ensure
that:

> all equipment and/or apparatus that is supplied fully complies with
the requirements of the Occupational Health and Safety Act 85
of 1993, as amended ("the Act");

» all tools and equipment that are used in connectlon with the work
__fully comply with_the requirements of-the- Act—— -~ — - — =

» all staff in the successful tenderers service W|[[ at all times act
within the framework of the Act.

The successful tenderer shall be obliged at all times to —

> take out and maintain an all risks insurance policy with an insurer
recognized by the UJ in terms of which the UJ is indemnified
against all claims and risks that may arise from the execution of the
contract by the successful tenderer for such sums as may
reasonably be approved by the UJ; -

» provide the UJ with proof of such insurance without delay after the
award of the tender, but in any event before the execution of the
contract commences and thereafter whenever required by the UJ.

51.10 Completed work must be proper.ly certified as such by the Principal Agent

or Project Leader on a payment certificate, supported by a written

University of Johannesburg: Tender document July 2011
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valuation of the completed work. The tenderer acknowledges that all work
pertaining to this tender may be subject to continucus performance
assessment by the Principal Agent or Project Leader.

5.1.11 The following provisions shall apply —

> ‘as security for the proper fulfiiment by the tenderer of its obligations
in terms of the contract, the UJ will retain an amount equal to 10%
of all payments due to the successful tenderer in respect of the
work which has been completed and certified as such by the
Principal Agent or Project Leader. On completion of all the work
required to be completed in terms of the contract to the satisfaction
of the UJ, the retention amount will be reduced to 2.5% of the total
contract price, which amount will be retained by the UJ for a further
period of 90 days. No interest will be paid by the UJ in respect of
any monies which are so retained;

> the provisions of clause 5.2.3 shall not apply;

> if a date for completion of the work has been agreed upon, whether
or not such date is contained in.this tender document or confirmed
by the UJ and the successful tenderer at any stage during the
operation of the contract_and should the successful tenderer fail to
complete the work by such date, the UJ shall be entitled, at its

e deduct and retain as a penalty 2,5% of the total contract price for
each complete month or part thereof during which the work is not
completed to the satisfaction of the UJ and this will be forfeited
by the successful tenderer; or

e recover from the successful tenderer without prejudice to its
other rights in law or in terms of this tender document, such
damages as the UJ may have suffered as a result thereof.

5.2 Goods

521 All goods for delivery must be packaged in such a way that they are
delivered in an undamaged condition. .

5.2.2 In the case of delivery of goods, the risk of the goods shall only pass to
the UJ upon physical and actual receipt of the goods to the UJ Stores on

4+
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523

5.3

531

532

6.1.2

6.2

6.3

the UJ campus, or to such other physical location as may be specified by
the UJ.

Payment to the successful tenderer will be made within thirty days after
receipt of the tenderer's monthly statement, subject to satisfactory
performance by the successful tenderer,

Services

All services will only be paid for after the project leader has accepted the
services provided in accordance with the tender specification document.

Péyment to the successful tenderer will be made within thirty days after
receipt of the tenderer's monthly statement, subject to satisfactory
performance by the successful tenderer, '
LEGAL PROCEEDINGS

The successful tenderer hereby agrees and consents that the UJ shall, at
its option, be entitled to institute any legal proceedings which may arise

out of or in connection with this tender at the election of the UJ in -

any magistrate's court having jurisdiction, notwithstanding the fact that the

_claim_or value of the_matter .in_dispute might- exceed-the -jurisdiction of-

such magistrate's court, or
the South Gauteng High Court of South Africa, Johannesburg
to which jurisdiction the successful tenderer hereby consents.

This tender (including its validity, existence and implementation, the
interpretation and application of its provisions, the respective rights and

‘obligations of the parties in terms of and arising out of the conclusion, and

termination of the provisions of the contract), shall be interpreted and
governed in all respects by the laws of the RSA.

The UJ chooses as its domicilium citandi et execulandi for purposes of
service of any summons or other legal proceedings, the address stated in
clause 2.8 of this tender document, and for delivery of notices the address
stated in clause 2.11 of this tender document. The successful tenderer
chooses as its domicilium citandi et executandi for purposes of service of
any summons and other legal proceedings, the address stated in

University of Johannesburg: Tender document July 2011
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6.4

6.5

6.6

6.7

6.8

6.9

Appendix B, contact information, of this tender document, and for delivery
of notices the address stated in Appendix B, contact information of this
tender document.

Notwithstanding anything to the contrary contained herein, a written notice
or communication actually received by one of the parties from the other
shall be adequate written notice or communication to. it notwithstanding
that the notice was not sent or delivered to the address referred to in
clause 6.3 of this tender document.

Each of the parties shall be entitled from time to time, by written notice to
the other, to vary its domicilium to any other physical address within the
RSA and/or its facsimile number.

Any notice given and any payment made by any party to any other which
is delivered by hand during the normal business hours of the addressee at
the addressee’s domicilium referred to in clauses 2.8 and Appendix B
respectively of this tender document for the time being shall be presumed
to have been received by the addressee at the time of delivery.

The conditions, terms and provisions of this tender document, and any
other contract or document referred to by this tender document, constitute
the entire contract between the parties and no amendment, novation or
cancellation (except on the grounds of breach of contract as referred to in

clause 7.1 of this tender document) will-be-valid- unless |t is in-writing-and- — "~

signed by all parties.

No postponement, relaxation, indulgence or concession by the UJ

towards the successful tenderer after the conclusion of the contract, and
no failure by the UJ to act or to enforce its rights in a particular case, will
be regarded as a waiver of rights by the UJ, or can by means of estoppel
or otherwise be used against the UJ. '

The successful tenderer agrees that it shall perform its obligations in
terms of the tender as an independent contractor and shall not be nor be
deemed to be an employee, agent or partner of the UJ. Nothing
contained in this tender shall be deemed to create an employee-employer
relationship, or partnership, joint venture or similar business relationship,
between the UJ and the successful tenderer, the existence of which is
hereby expressly denied, or as authorising either of the tenderer or the UJ
to bind, contract for, or incur any liability or obligations for, or in the name
of, the other.

University of Johannesburg: Tender document July 2011
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6.10  The successful tenderer acknowledges that should it not adhere to the
provisions of clauses 8 and 10 of the Affidavit which is Appendix C, the UJ
shall be entitled to deduct employees tax from the amounts due to the
successful tenderer and pay same to the South African Revenue Service
(hereinafter referred to as "SARS") on the successful tenderer's behalf.

6.11 The tenderer warrants to UJ that it is neither a Labour Broker nor a
Personal Service Provider as contemplated in the Fourth Schedule to the
Income Tax Act, Act 58 of 1962, as amended (“the Income Tax Act").

6.12 It is specifically recorded that the successful tenderer shall render its
services independently to the UJ and that the UJ shall accordingly not be
obliged to withhold any employee tax from the amounts payable to the
successful tenderer and to pay same over to SARS on the tenderer's
behalf.

6.13 If SARS determines that any employee’s tax has to be deducted from the
consideration payable to the successful tenderer, the UJ shall be entitled
to deduct any such employee tax from the consideration payable to the
successful tenderer. The successful tenderer hereby indemnifies the UJ
against all claims which may be made against the UJ by any third party
including without limiting the generality of the aforegoing SARS with
respect to any PAYE or other employee tax which was not deducted by
the UJ from the consideration payable to the successful tenderer.

614 ~ “The UJ reserves the right to recover costs from the successful tenderer if
the UJ is unduly prejudiced by the tenderer's inability to deliver the
products/ services in accordance with the conditions of the contract.

7. BREACH

7.1 Should the successful tenderer -

7.1.1 breach any provision of this tender (irrespective of the materiality of such
breach or provision); or '

7.1.2 become controlled by a person or entity which does not have such
control as at the date of the submission of this tender; or

713 not being a natural person, be wound up, liquidated, deregistered or
placed under judicial management, in any event whether provisionally or

University of Johannesburg: Tender document July 2011
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714

7.1.5

7.1.9

finally and whether voluntarily or compulscrily, or pass a resolution
providing for any such event; or

being a natural person, be sequestrated or surrender his estate, whether
provisionally or finally and whether voluntarily or compulsorily; or

have any'judgment or similar award ("judgment”) awarded against it and
fail to satisfy such judgment within thity days after becoming aware
thereof and if such judgment is -

> appealable, fail to appeal against such judgment within the time limits
prescribed by law or fail to diligently prosecute such appeal thereafter
or ultimately fail in such appeal; or '

» a default judgment, fail to apply for the rescission thereof within the
- time limits prescribed by law or fail to diligently prosecute such
application thereafter or ultimately fail in such application; or

> reviewable, fail to initiate proceedings for the review thereof within
the time limits prescribed by law or fail to diligenfly prosecute such
proceedings thereafter or ultimately fail in such proceedings; or

be or become insclvent or commit any act which is or, if it were a natural
person, would be an act of msolvency as defined in the Insolvency Act

"No240 of1936 asamended:or.. __ . _ . - —— ——. — - ——

which, if it were a company, be deemed to be unable to pay its debts in
terms of the Companies Act No 61 of 1973, as amended; or

compromise or attempt to'compromise with, or defer or attempt to defer
payment of debts owing by it to, its creditors generally; or

alienate or encumber the whole or a major portion of its assets.

then the UJ shall be entitled, without prejudice to its other rights in
law or otherwise in terms hereof including without limiting the
generality of the aforegoing the right to claim damages, to cancel the
contract or to claim immediate specific performance of all the
successful tenderer's obligations, whether or not otherwise then due
for perfarmance.
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7.2

7.3

7.3.1

7.3.2

7.4

8.1

If the successful tenderer fails to perform any of its obligations in terms of
the contract, the UJ may, without prejudice to any legal remedies that it
may otherwise have in law or in terms of this tender, in its sole and
exclusive discretion, elect to cancel the contract and/or instruct any third
party to complete any unfulfiled portion of the work of the successful
tenderer, in which case the successful tenderer shall be liable to the UJ
for all costs for which the UJ may be liable to pay such third party.

Should the UJ accept this tender and thereafter the successful tenderer
repudiate and/or breach any provision contained in the contract and
should the UJ - :

cancel the contract; and

engage the services of another third party (hereinafter referred to as the
"new service provider") to perform the services required and/or supply
the goods required in terms of the contract for a higher cost than the
price at which the tenderer has undertaken to supply same in terms of
the contract, then the successful tenderer agrees that the UJ shall be
entitled, without prejudice to its other rights in law or in terms of this
agreement, to recover from the successful tenderer which shall be liable
to pay the UJ the difference between the higher costs incurred with the
new service provider and the costs chargeable by the successful

_tenderer.in_terms.of the_contract— - - — - - - — - — - -—— — — -

No remedy conferred by the contract shall be exclusive of any other
remedy which is otherwise available at law, by statue or otherwise. Each
remedy shall be cumulative and in addition to every other remedy given
hereunder or now or hereafter existing at law, by statute or otherwise.
The election of any one or more remedy by any of the parties shall not
constitute a waiver by such party of the right to pursue any other remedy.

MEDIATION AS A PRELUDE TO ARBITRATION

Subject to any provision contained in this tender to the contrary, and
save for those provisions in this tender which provide for their own
remedies which are incompatible with the provisions of clause 7.4 of this
tender document, the parties agree that prior to proceeding to arbitration
or instituting any legal action arising out of or pursuant to the provisions
of this tender and/or any breach thereof, that they shall mediate any
dispute reached between them.
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8.2

8.3

8.4

8.5

8.5.1

8.7

8.8

The mediator shall be nominated by agreement between the parties but
in the event that they do not reach a unanimous decision on the identity
of the mediator within two days of mediation being called for, the
Chairman of the Johannesburg Bar Council (or its successor) shall
nominate the mediator.

The parties recognise that the appointment of a mediator and the
mediation shall be urgent, and the parties shall co-operate with each
other and the mediator, in order to procure the commencement and
completion of the mediation in the shortest practical time possible.

Should any such dispute not be resolved within fourteen days of
mediation being called for, the mediation shall be deemed to be
unsuccessful (and aborted). :

Without limiting or derogating from the provisions of clause 8.4 of this

- tender document, the mediation shall also be deemed to be unsuccessful

(and be aborted) in the event that the -

mediator advises the parties in writing, at any time prior to the expiry of
the fourteen day pericd referred to in clause 8.4 of this tender document,
that the mediation will not be successful;

| fourteen day period. referred_to. in clause-8.4- of this tender-document - -

expires and the mediator has not certified in writing that the dispute has
been resolved as well as the basis upon which it has been resolved.

The mediation contemplated in clause 7.4 of this tender document shall
not preclude any party applying to court for an urgent interdict, a
mandamus or relief of any other nature, provided, however, that the
launching of such an application shall not suspend or interfere-with the
mediation process referred to herein.

The mediator-shall not have any right or entitlement to issue an award
and/or decision which is binding on the parties on the basis that his role
shall be that of a facmtator seeking to assist the parties to resolve the
dispute.

A failure by any of the parties to co-operate in the mediation process,
shall be a breach of an essential obligation owed in terms of this tender.
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8.9 All communications made by the parties to the mediator and to each
other during or in connection with the mediation process shall be deemed
to be made without prejudice to any rights that such parties may have,
and form part of bona fide settlement negotiations.

8.10 The parties shall keep the mediation proceedings and any award and/or
certification made by the mediator confidential save to the extent
otherwise contemplated herein,

8.11 The mediator shall not be compelled by any of the parties to disclose any
fact learnt by him in the course of the mediation in any subsequent
arbitration and/or legal proceedings which may take place, and the
parties irrevocably waive their rights to require the mediator to testify
regarding what transpired in, and in connection with, the mediation.

8.12 The mediator shall -

8.12.1 Dbe entitled to communicate and meet with any of the parties either in the
presence of the other parties or in private;

8.12.2 not disclose any information furnished in confidence by any one of the
parties to the mediator, to any of the parties without the prior consent of
the party furnishing the information: '

__ 8123 _act impartially_and-shall-be advised-to disclose--to the—parties the— ——
mediation any relationship or dealings which the mediator may have had
with any one or other of the parties which may impact upon or may be
perceived by any one or other of the parties to impact upon his ability to
act impartially and facilitate a resolution of the dispute.

. 813 Each of the parties shall bear their own costs in regard to the mediation
process.

8.14 The provisions of this mediation clause shall be binding upon the parties’
successors-in-title, assignees, trustees, executors and liquidators.

8.15 This clause (clause 8) is severable from the rest of this tender and shall
survive the termination of this tender.
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9. ARBITRATION

9.1 Save as otherwise provided herein, should any dispute arse between the
parties in connection with -

9.1.1 the formation or existence of;
9.1.2 the implementation of;
913 the interpretation or application of the provisions of;

914 the parties' respective rights and obligations in terms of or arising out of
the conclusion, breach or termination of:

91.5 the validity, enforceability, rectification, termination or cancellation,
whether in whole or in part of, and

9.1.6 any documents furnished by the parties pursuant to the provisions of this
tender or which relates in any way to any matter affecting the interests of
the parties in terms of this tender, such dispute shall, unless resolved
amongst the parties to the dispute, be referred to and be determined by
arbitration in terms of the Rules of the Arbitration Foundation of Southern
Africa ("AFSA") and failing any such rules, shall be governed by the
arbitration_laws.in force.in the RSA from time-to-time- - - -~ —- ——— —— - —

9.2 Any party to this tender may, subject to the provisions of clause 7.4 of
this tender document, demand that a dispute be determined in terms of
clause 9 of this tender document by written notice given to the other
parties.

9.3 Clause 9 of this tender document shall not preclude any party from
obtaining interim relief by way of motion proceedings on an urgent basis
from a court of competent jurisdiction pending the decision of the
arbitrator.

9.4 The parties hereby consent to the arbitration being dealt with in terms of
the Expedited Rules of AFSA should any party by writien notice given to
the others require the arbitration to be held on an urgent basis.

9.5 The arbitrator shall be, if the matter in dispute is principally -
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9.5.1 a legal matter, a practising advocate or attorney or retired judge of
Gauteng of at least fifteen year's standing;

952 an accounting matter, a practising chartered accountant of Gauteng of at
least fifteen year's standing;

853 a technical matter, a professional engineer of at least fifteen years
standing;

854 any other matter, any independent person having expertise in the field to
which the dispute relates,

agreed upon between the parties to the dispute.

9.6 Should the parties to the dispute fail to agree whether the dispute is
principally a legal, accounting, technical or other matter within seven
days after the arbitration is demanded, the matter shall be deemed to be
a legal matter.

9.7 Should the parties fail to agree on an arbitrator within fourteen days after
the giving of notice in terms of clause 9.2 of this tender document the
arbitrator shall be appointed at the request of either party to the dispute in
terms of the Rules of AESA.

. _98___ Should the parties fail to agree on an arbitrator-within-fourteen days after- —— -

the giving of notice in terms of clause 9.2 of this tender document, any of
the parties shall be entitled to request the Registrar of AFSA at such date
to make the appointment during the ensuing seven day period, and who,
in making the appointment, shall have regard to the nature of the dispute
and the parties’ requirement for a speedy arbitration. If the appointment is
to be made in terms of clause 9.5.1 of this tender document, preference
shall be given to nominees of the parties. :

9.9 The arbitration shall take place in Gauteng or in such other place as is
mutually agreed to by the parties, with only the parties and their
representatives being present.

3.10 The arbitration shall be determined in accordance with the provisions of
South African law and the parties submit to South African jurisdiction for
the purpose of this arbitration.

9.11 The decision of the arbitrator shall be final and binding on the parties to
the dispute and may be made an order of the court referred to in
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9.12

9.13

9.14

9.141

9.142

9.15

clause 9.12 of this tender document at the instance of any of the parties
to the dispute.

The parties hereby consent to the jurisdiction of the: South Gauteng High
Court of South Africa, Johannesburg in respect of the proceedings
referred to in clause 9.3 and/or clause 9.8 of this tender document.

The parties agree to keep the arbitration including the subject-matter of
the arbitration and the evidence heard during the arbitration confidential
and not to disclose it to anyone except for purposes of an order to be
made in terms of clause 9.8 of this tender document.

The provisions of this clause 9 of this tender document -

constitute an irrevocable consent by the parties to any proceedings in
terms hereof and no party shall be entitled to withdraw there from or
claim at any such proceedings that it is not bound by such provisions;
and

are severable from the rest of this tender and shall remain in effect
despite the termination of or invalidity for any reason of this tender.

The parties agree that the written demand by any party in terms of
clause 9.2 of this tender document that the dispute be submitted to

_ __arbitration is_.deemed to-be-a legal process for the -purpose-of-interruption—

of extinctive prescription in terms of the Prescription Act, Act 68 of 1969,
as amended.

,% 2sjiaf1z
. 3 o Shoflen ) |

NB : Failure to submit a complete tender document which is initialed on each
page and signed in full on this page, as well as submission of documents
requested in Appendix B, WILL render the tender submission invalid.
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gttj;’ APPENDIX B:

oy ADDITIONAL INFORMATION

FIHANNESBURG

CONTACT INFORMATION

The successful tenderer shall be obliged to nominate a representative, which
designated official shall be the party with whom the UJ shall be entitled to
communicate in regard to all matters and aspects affecting this tender. The
successful tenderer shall be entitled to change the identity of the designated
official, from time to time, on not less than thirty days prior written notice to the
UJ.

1.  Name of tenderer: ELITE CLEANING SERVICES (PTY)
LTD.
2. Postal address of tenderer:
PO BOX 752330,
GARDENVIEW,
2047
3. Physical address of tenderer: 23 BOEING RD. WEST,
] MORNINGHILL,
BEDFORDVIEW,
2007
4. Telephone number-of tenderer:- —— 0116011700 —— ~— — ~ =~ |
5. Fax number of tenderer: : 0116011777
6. Name of designated official: MR. JOHN SIMPSON
7. Mobile phone number of official: 082 903 8587
8. E-mail address of designated | john@elitecleaningservices.co.za
official:
1. PRODUCTS AND SERVICES
1.1 Quality control standards and performance:

NOTE: The tenderer must attach copies of quality assurance
certificates, e.g. SABS certificates and I1SO certificates as far as
possible and list these in clause 9 of this Appendix B.
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1.2 The tenderer must provide detail in respect of the quallty control system
that functions in its enterprise:

1ISO 9001:2008

1.3 The tenderer must provide a short history of its specific expertise and
background in respect of the goods or services to which this tender
applies:

ELITE IS ONE OF THE EXISTING CLEANING SERVICE PROVIDERS
AND HAS BEEN ON SITE FOR APPROXIMATELY 13 YEARS. ELITE
ALSO CLEANS AT THE UNIVERSITY OF SOUTH AFRICA (UNISA) A
WELL AS OTHER SIMILAR SITES E.G. EDUCATIONAL FACILITIES.

2. TERMS OF DELIVERY / PAYMENT

2.1 Delivery period: : - 10 DAYS
2_.2_ - -S_e_til.ement. dlscount offered 0%

2.3 Trade discount: 0%

3. EXCHANGE RATE

Where applicable, the exchange rate indicated on Appendix A
must be used. The Firm and Fixed price will be finalized with the
“successful tenderer after the award has been made.

4, AFTER-SALES SERVICE

The tenderer must provide full details of the after-sales service that the
tenderer offers and the costs if any, relating thereto:

| No further costs for Elite’s services, as per specification, are antmpate{
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After-sales service will meet or exceed specifications.

5. GUARANTEES

5.1 The tenderer must provide details of any guarantee and guarantee
period:

n/a

‘ 52 Is the guarantee comprehensive? If not, give details:

n/a

5.3 For what period does the tenderer quarantee to provide maintenance
work, regardless whether it retains or loses the agency  (where

applicable)?

n/a

For what period does the tenderer guarantee to supply'spare parts,

54
,. regardless whether it retains or loses the agency (where applicable)?
n/a
6. REPAIR WORK AND MAINTENANCE
6.1 Provide details on any routine repair work and maintenance that may

be necessary from time to time:

Equipment and machinery will be repaired within 48 hours. If this is no
possible, a replacement machine will be placed on site.
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6.2

6.3

7.2

8.1

Provide details on any repair work and maintenance work included with
the tender price:

All repair and maintenance work carried out on Elite’'s machinery and
equipment will be for Elite's account.

Provide details on the number of periodical inspections per year, if any,
with a view to minor repairs, adjustments and preventative
maintenance in general. Clearly indicate whether its cost is included
with the tender price. If not, give details.

All costs are included in our tender price. Inspectlons are carried out
monthly

GENERAL

1.__  _Does_the_ tenderer -have -trained- technicians -in -its service™ for —

maintenance or is this work sub-contracted? Provide details:

Maintenance and repair of Elite’s machinery and equ1pment is out—
sourced.

Is the tenderer an accredited agent for the goods? Provide details:

n/a

SPECIFIC SERVICES INCLUDED WITH THE TENDER AT NO EXTRA
CHARGE

The tenderer must provide details.
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NIL

9, ADDITIONAL INFORMATION MUST BE ATTACHED TO THE BACK
OF THIS DOCUMENT, CLEARLY REFERRING TO THE RELEVANT
POINT/S
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Qﬁ'j}f APPENDIX C:

s DECLARATION BY THE TENDERER

JOHANNESELRG

|/ We:

JOHN SIMPSON

the undersigned, in my/our capacity as:

MANAGING DIRECTOR

(Managing director, director, etc.)

1992/007270/07
{Registration number)

Attached _
duly authorised hereto by virtue of a resolutionof, - — - - — - - — — —— - —

23" OCTOBER 2012
dated; .

(hereinafter referred to as “the tenderer”) do hereby state that -

1. the facts contained herein are within my own personal knowledge and
are true and correct in all respects; .

2. the facts contained in the tender document to which this Affidavit is
Appendix C are true and accurate in every respect;

3. I'we fully understand the contents, provisions and conditions of the
tender contained in the tender document;
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10.

10.1

10.2

no person employed by the UJ has received or will receive any benefit
in respect of or in connection with the tender;

no person employed by the UJ has a close family relationship with the
tenderer, except as explained in the Disclosure of Interest (attached
as Appendix D to the tender), which has been completed, signed and
submitted as part of the tender;

lwe offer to supply the goods and/or to provide the services and/or
construction work and/or repair work, to the UJ as specified in the
tender and at the price specified in the tender in accordance with the
general and specific provisions and conditions set out in the tender,;

the prices and rates contained in the tender cover all the tenderer's -
obligations arising from the contract which will arise if the tender is
accepted by the UJ; '

the tender meets all the requirements and has been completed in full
and l/'we have the capacity to sign the tender document on behalf of
the tenderer,

the submission of the tender constitutes an offer to the UJ on the
tenderer's behalf for_the tenderer to supply the goods, and/or provide
the services, and/or construction work, and/or repair work, set out in

the tender, subject to the conditions, terms-and- provisiens—-in- the- -

tender documents, and the written and signed acceptance of the
tender by the UJ, subject to the conditions in clause 3.1 of the tender
document, will constitute a contract binding upon the tenderer on said
conditions, terms and provisions.

I/'we am/are aware that — _

in terms of the Revenue Law Amendment Act, Act60 of 2008
published on 9 January 2009, the definition of Labour Broker in
paragraph 1 of the Fourth Schedule to the Income Tax Act;

~ “Labour Broker” means any natural person who conducts or carries on

any business whereby such person for reward provides a client of
such business with other persons to render a service or perform work
for such client, or procure such other persons for the client, for which
services or work such other persons are remunerated by such person;
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10.3 in addition to the aforementioned, the definition of "Personal Service
Provider” was added to the aforesaid Fourth Schedule;

10.4 “‘Personal Service Provider’” means any company or trust, where any
service rendered on behalf of such company or trust to a client of
such company or trust is rendered personally by any person who is a
connected person in relation to such company or trust, and —

10.4.1  such person will be regarded as an employee of such client if such
service was rendered by such person directly to such client, other
than on behalf of such company or trust; or

10.4.2  where those duties must be performed mainly at the premises of the
client, such person or such company or trust is subject to the control
or supervision of such client as to the manner in which the duties are
performed or are to be performed in rendering such service; or

10.4.3  where more than 80% of the income of such company or trust during
the year of assessment, from services rendered, consists of or is likely
to consist of amounts directly or indirectly from any one client of such
company or trust, or any associated institution as defined in the
Seventh Schedule of the Income Tax Act, in relation to such client,

except where such company or trust throughout the year of

____. assessment_employs_three_or more-full time-employees who-areona - --——
full time basis engaged in the business of such company or trust of
rendering any such service, other than any employee who is a
shareholder or member of the company or trust or is a connected
person in relation to such person;

10.5 “‘Employee” as defined in paragraph 1 of the Fourth Schedule to the
Income Tax Act was simultaneously amended to include any personal -
service provider,

10.6 paragraph 2 of the Fourth Schedule to the Income Tax Act obliges
and compels every employer who employs an employee to deduct,
withhold and/ pay to the South African Revenue Service (“SARS"), an
amount commonly regarded as Pay As You Eam (*PAYE"),
determined according to the table published by the Minister of
Finance from time to time;,
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10.7 paragraph 1A of the Fourth Schedule of the Income Tax Act reads as
follows —

10.7.1  "Notwithstanding the provisions of sub-paragraph (1), a person shall
not be required to deduct or withhold employees tax in respect of any
year of assessment of a company or trust solely by virtue of
paragraph (c) of the definition of “Personal Service Provider” where
the company or trust has in respect of such year of assessment
provided that person with an affidavit or solemn declaration stating
that the relevant paragraph does not apply and that person relied on
that affidavit or declaration in good faith.”.

11. | declare that the tenderer does not fall within the definition of
Personal Service Provider as aforesaid and therefore the UJ may in
good faith accept the contents hereof and will not be obliged to deduct
or withhold any PAYE on behalf of the tenderer or any of its
employees placed with the UJ.

SIGNED AT f€pfetooli < ONTHIS 2™

DAY OF O gl ' | 20 1

JR SIMPSON ' ‘ ig

WE/ - INITIALS AND SURNAMEE% -

® IN BLOCK LETTERS & o
g ¢ &

5 .

£ =
i G- LeEcuena O ,
SIGMATURE - s THESS INITIALS AND SURNAME L——

IN BLOCK LETTERS
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‘%1% APPENDIX D:

e DECLARATION OF INTERESTS IN THE TENDERER
1. REQUIRED DISCLOSURE
1.1 The tenderer is required to make a comprehensive disclosure in

relation to any potential conflict(s) of interest it may have with regard
to this tender.

1.2 The disclosure referred to in clause 1.1 of this Appendix D extends
to:

1.2.1 all persons having an interest, directly or indirectly, in the tenderer;

. and

1.2.2 a positive duty to identify interests that may give rise 10 a conflict of
interest in relation to this tender.

1.3 Should an employee of UJ, who is not a disqualified person (as
contemplated in clause 2 of this Appendix D) have an interest in the
tenderer or should a spouse, partner or close family member of such
employee have an interest in_the {enderer, the tenderer shall be
obliged to make a sworn or affirmed declaration that:

134 there is no confhct of mterest or other corporate governance
concerns for the UJ; and

132 the transparency or fairness of the bidding process is not otherwise
. prejudiced.

2. TENDERERS DISQUALIFIED FROM PARTIC!PAT[ON IN THIS
TENDER
2.1 If any of the following persons have an interest, direct or indirect

beneficial or non-beneficial, in the tenderer, such tenderer will be
disqualified from consideration for this tender:

2.11 Members of the COUNCIL of the UJ or any sub-committee of the
COUNCIL;

212 Members of the UJ's management;
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2.1.3 Any employee of the UJ having any involvement whatscever in the
tender process,

214 Any employee of the UJ having any special knowledge of the tender;

2.1.5 Any advisor who provides services to the UJ relating to this tender;
and/for

216 Any person/entity who has previously held any of the positions
referred to in clauses 2,1.1 to 2.1.5 above within a period of twenty
four months prior to the date of submission of this tender.

2.2 The prohibition referred to in clause 2.1 above also applies to
spouses, partners and close family members of the persons referred
to in clauses 2.1.1 t0 2.1.6 above.

3. SPECIFIC SAFEGUARDS
The tenderer is required to take the following into account:
3.1 The tenderer is obliged to fully disclose and warrant the identity of all

persons having interests in the fenderer and any conflicts of interest.
This disclosure should be made below.

32  The tenderer herewith declares the following interest: ..~ — — . — .
321

NIL
3.2.2 Name: JOHN SIMPSON o

Address:

Contact details: i
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OF DECLARANT

NAGING DIRCTOR
POSITION OF DECLARANT

7S i 12

DATE

JR SIMPSON

INITIALS AND SURNAME

IN BLOCK LETTERS

ELITE CLEANING SERVICES
NAME OF TENDERER
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‘t{i‘bj?,:’ APPENDIX E:

ez COMPANY DETAILS

JOHARNELBURG

PLEASE NOTE: THE FOLLOWING DOCUMENTS MUST ACCOMPANY
THIS SUBMISSION

ADDITIONAL INFORMATION MUST BE ATTACHED TO THE BACK OF THIS
DOCUMENT

» Certificate of incorporation.

» Copy of Directors/Members/Owners Identity documents.

» Valid B-BBEE accreditation certificate, or signed Addendum A
(NB: ONLY VALID B-BBEE CERTIFICATES FROM A SANAS
ACCREDITED B-BBEE VERIFICATION AGENCY WILL BE
ACCEPTED.

» Confirmation of Banking details as supplied by your Banker.

» Original and valid SARS tax clearance certificate.

| »_ Financial statements for at least the previous financial year.

- Please note that even if you have previously submitted this
information, you must submit again. Failure to submit all the
requested documents WILL render your submission non-compliant.

~ 7 NB: FAILURE TO SUBMIT ALL THE REQUESTED INFORMATION AND
DOCUMENTS WILL DISQUALIFY YOUR SUBMISSION.

1. - DETAIL INFORMATION ON THE TENDERER

1.1 Name of tenderer ELITE CLEANING SERVICES (PTY)
1.2 Trading name. EI?TE CLEANING SERVICES

1.3 Web address: www elitecleaningservices.co.za
1.4 Provide details and

documents of any company | ELITE INDUSTRIAL CLEANING (PTY
hame changes in the past LTD. TO ELITE CLEANING SERVICE
five years: | (PTY)LTD.

1.5 Registration number: 1992/007270/07
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1.6 VAT number 4450131315

(if registered):

1.7 Date on which business 1992
commenced:

1.8 How long have you been SINCE INCORPORATION
involved in the particular )
industry?

1.9 Are you a “channel provider” | PREFERRED SUPPLIER TO UTi
or “dedicated supplier” or GROUP

“preferential supplier” of any
other organization? Give

detail:
1.10 Have you previously supplied | YES. EXISTING CLEANING SERVIC
goods to UJ/RAU/TWR? PROVIDER

If yes, provide detail.

2.. BANKING DETAILS

PLEASE INCLUDE AN ORIGINAL LETTER FROM THE BANK, ON
THE BANK’S LETTERHEAD, WITH A BANK STAMP, CERTIFYING
THE FOLLOWING: i

21 Banking institution :

2.2 Branch e —em s e
" 77237 Branch code

2.4 Type of account

2.5 Account number

2.8 Name of account holder

3. ORGANISATIONAL STRUCTURE

3.1 Directors/partnersfowners! | Attached

members: :

> Supply full detail on a
separate page if this
space is insufficient —
include:;
¢ Full names
» Paosition in company
+ % ownership
s Address
+ Telephone number
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- __3-4_ J— —_

3.2 Principal shareholders/
NMembers: :
» Supply tull detail on a
separate page if this
space is insufficient —
include:
¢ Full names
¢ Position in company
s % ownership
¢ Address

s Telephone number

Attached

3.3 Managing director/senior
Partner/principal owner/
Senior member:

» Supply full detail on a
separate page if this
space is insufficient —
include:

s Full names

« Position in company
* % ownership

¢ Address

+ Telephone number

Attached

“Maincontact person for ~
production:

"MRS. CHEREE VAN HEERDEN

(OPERATIONS)

3.5 Main contact person for

sales:

MR. JOHN SIMPSON

3.6 Main contact person for

accounts:

MRS. BERYL BUCHANAN

3.7 Main contact person for

distribution and delivery:

MRS. CHEREE VAN HEERDEN
(OPERATIONS)

3.8 Main contact person for

quality control:

MRS. JUNE MIENY

4. FINANCIAL HISTORY

Annual turnaver for the
previous three years:
» Year
» Year
¥» Year

2012:
2011:
2010:;

R75855054
R58754229
R64595240
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4.2 Total full-time employees: 1180
4.3 Total part-time employees: 528
4.4 Contingent liabilities. NIL
Provide detail:

4.5 Provide detail of any pending | NIL

legal matter: :
46.1 Name of auditors: LIGHT & LIVINGSTONE INC.
46.2 Contact person: MRS. GRACE HUGHES

463 Contact telephone number: 011 483 1930

5. LIST OF REFERENCES:

5.1 Supply a comprehensive list of at least five, on a separate sheet, of
organisations to whom you supply/ have supplied goods or services
in the recent past. Include-thesfollowing information:

— - ——— - = - f— — _ |- -- Valu_e_

Company |  Coritact Landiine | Mobile| Description of | ENd cate
name person number numbern  of project project ° of
' - {monthly) proje
UTi K. Middlewick | 0115249400 | - Cleaning R250 000 | On-going |
Hatch Africa | A, Nel 0112395300 | - Cleaning R560 000 | On-going
CocaCola | L. Gololo 0113231500 | - Cleaning R250 000 | On-going |
Accenture W. Brand 0112083911 | - Cleaning R60 000 | On-going

KSB S. Smith 0118765774 | - Cleaning R80 000 | On-going

University of Johannesburg: Tender document July 2011
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vftj? APPENDIX E - ADDENDUM A(i)

NYE T

liutid

MESBLHG.

REQUIREMENTS FOR TENDERERS ON
BROAD-BASED BLACK ECONOMIC
EMPOWERMENT

PLEASE NOTE: TENDERERS ARE REQUESTED TO RETURN EITHER
ADDENDUM A OR A B-BBEE RATING CERTIFICATE ISSUED BY A SANAS
ACCREDITED RATING AGENCY, WHICHEVER MAY BE RELEVANT.

Tenderers are required to supply evidence of their Broad-Based Black
Economic Empowerment contribution level as per the Broad-Based Black

Economic Empowerment Act (53/2003). Codes of Good Practice on Black
Economic Empowerment.

UJ suppliers will be placed in one of three categories:

1.

1.1

- A2

1.3

1.4

21

EXEMPTED MICRO ENTERPRISES (EME’S)
‘Start-up companies will be tegarded.as EME’s for the first year.

__Following-the above.provision-EME’s-are busmesses with-an annual—
turnover of less than RS million.

EME’s will be automatically regarded as Level Four Contributors,
which means that 100 percent of purchases from EME’'s can be
regarded as B-BBEE spend towards the UJ’s B-BBEE procurement
scorecard.

If the annual turnover of your business is less than R5 million per

annum or your company is operating within its first year of formation,
we require the owner/auditors to complete the attached affidavit.

QUALIFYING SMALL ENTERPRISES {QSE’S)

QSE’s are ehterprises with an annual turnover of between R5 million
and R35 million.

University of Johannesburg: Tender document July 2011
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2.2 QSE’s will be required to comply with any four of the seven elements
of the BEE Act.

2.3 If the annual turnover of your business is between R5 million and R35
million per annum, your enterprise must submit a B-BBEE rating
certificate issued by a SANAS accredited rating agency.

3. LARGE ENTERPRISES

3.1 Large enterprises are businesses with an annual turnover of more
than R35 million. Large enterprises will be required to comply with all
seven elements of the B-BBEE Act.

. . 3.2 If the annual turnover of your business is more than R35 million per
annum, your enterprise must submit a B-BBEE rating certificate
issued by a SANAS accredited rating agency.

a. OWNERSHIP

4.1 All tenderers must supply proof of the following ownership if not
clearly indicated on the B-BBEE Contribution Level Certificate issued
by a SANAS accredited rating agency: :

414  Tenderers that are more than 50% black owned
412 Tenderers that are more than 30% owned by black women
413 Exempt Micro Enterprise or Qualifying Small Enterprise

. IIWe herewith acknowledge that failure to submit a valid SANAS B-BBEE
Contribution Level Certificate issued by a SANAS accredited rating
agency or signed Affidavit, whichever is applicable, will result in a zero
Broad-Based Black Economic Empowerment Rating for this tender.

— JOHN SIMPSON

¢ SIGNATURE FULL NAME AND SURNAME:
MANAGING DIRECTOR | Z=/1=]1z
CAPACITY: DATE:

University of Johannesburg: Tender document July 2011
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<L APPENDJX E - ADDENDUM A(il)
e | FFIDAVIT REGARPING

EXEMPYED MICRO ENTERPRISE

|, the undersigned,

(Full names) .
hereby declare under oath; :
1. | am the /

(designation)

of
(registered name of tenderer)

trading as

with VAT numbe

. __— _andl.am duly authorised to-makeAhis-affidavit; thecontents of which —

are correct tg/my personal knowlgdge, unless specifically or expressly
indicated tothe contrary. '

2. | turnover of said t¢hderer for its previous financial year, as
determigfed in accordance with general accepted accounting practice,
did not/exceed R5m (five million rand)

SIGNATUR

Signed and sworn to at on this

day of, / : 20 by the declarer

who/has stated that -

University of Johanne’sburg: Tender document July 2011
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» he/she knows and understands thg contents hereof and that it is true and
correct, and '
» that the provisions of the Reguldtions contained in overnment Notice
R1258 of the 21% July 1972 (ag amended) and Gojernment Notice GN
1648 dated 19 August 1977 '

Signed before me,

COMMISSIONER OF OATH \V’

Name:

Capacity: / /
Address: / /

Commissioner Stamp

University of Johannesburg: Tender document July 2011
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APPENDIX F

CATEGORY.

SCORING CRITERIA

ALLOCATED POINTS

BROAD-BASED BLACK ECONOMIC EMPOWERMENT 20
B-BBEE Contribution Level 12
Level 1 Contributor 12
Level 2 Contributor 10.5
Level 3 Contributor g
Level 4 Contributor 7.5
Level 5 Contributor 6
Level 6 Contributor 45
Level 7 Contributor 3
Level 8 Contributor 1.5
Bonus Points: 8
EME's / QSE's 3
- |50% Black owned 3
30% Black female owned 2
Notes:
Weighted B-BBEE Score Formula Under R2Million 10%
10 x (Total B-BBEE Points of Supplier/20)
Weighted B-BBEE Score Formula Above R2Million 8%
8x (Total B-BBEE Points of Supplier/20 )
PRICE 90
B-BBEE 10
TOTAL 100




John Simpson

From: John Simpson__ ___ .

Sent: Friday, (September.14,-2012 12:19 PM

To: 'Raffie, Candice’

Cc: Beryl Buchanan

Subject: UJ 01/2012 (ECI) - CLEANING SERVICES

Attachments: Elite B-BBEE Certificate.pdf, Elite B-BBEE Report.pdf; image002.jpg

Dear Candice
We did manage to submit our documents as per request.

We received cur updated B-BBEE certificate moments ago. We did submit a valid B-BBEE certificate and report, but
kindly request that you exchange it with our updated copy. The reason for the exchange is that we received an improved
B-BBEE level.

Attached herewith, B-BBEE certificate and report.

Regards
John Simpson

.nagmg Director

WV iTE CLEANING SERVICES (PTY) LTD.
011 801 1700 tel
011 801 1777 fax
082 903 8587 cell
www.elitecleaning.co.za

% Please con5|der sider your envirenmental respaonsibility. Before printing_this_e-mail or any other document,-ask yourself- - - -
““whether you need a hard copy.



powerratings

Ensuring Change through Empowerment

Generic Scorecard Validation

Elite Cleaning Services {Pty) Ltd
t/a Elite Cleaning Services

Registration Numbar: 1992/007270/07
Physical Address: 23 SBoeing Road West, Mominghill, Bedfordview, Gauteng

\LEVEL ONE CONTRIBUTOR' |
“‘--._,_\ __Restdes Anatysks il Score Yarget Some
/ ) 26.50% [P — 1200 0
\. Flack Women Ounershlp X 15.80% / Employrmen Equity 1781 f5
VAT Kumiber L _sasorsriis Shilis Development 1333 15
Yes Preferentisd Proasrement 1554 m
Yes Enterprise Develapment 1500 15
14 Soynamber 2002 Sodn-Ecmumric Develop ags 5
33/ Sepnber 2013 owrlisoe - 100,46 106
- Z 07}4“2 013
The frformtinn on this cerrificate 2nd in the verification report rep an ingh ct ginion based on verification procedures and anatysls curricd out

by mPowsrRatings i terims of the princpd ined In the Depal of Trade and tixchaestry’s Code of Good Practice, Felwuary 2007,

THIS CERTIFICATE SHOLLD BE READ IN COMIUNCTION WITH THE VERIFICATION REFORT.

mPowerRatings. (Pty} Lid fag No. 2004700342507
Directors: DU, de Jager (CEOY, AE. Visser (M5}

ELI0D1437/1

BVA 117

CERTIFICATE




www.¢litecleaning.co.za
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Ref. Gen/31513/12(sg) ¥ 16 October 2012

Tenders Administration Office
University of Johannesburg
Doornfontein Campus

Corner Siemert and Beit Street
Maropeng Buitding

1% Floor

ATTENTION: MRS. MICKY SCHLAGTER
MRS. CANDICE RAFFIE

Dear Mesdames,
UJ 01/2012 (EOI) — CLEANING SERVICES
The abovementioned tender has reference.

We have sent an email to your department requesting that our new B-BBEE certificate
be used for the adjudication of thescleaning-service tender — attached herewith email
dated 14" September 2012.

As mentioned in other emails (see emails dated 13" and 8" September 2012 attached)
we did not receive the RFI email dated 8™ September 2012. This was possibly an
internet “glitch”. We received the email on 13" September 2012 foliowing enquiry. This
was the reason that we did not have enough time to prepare our B-BBEE audit for the
tender.

We will make ourselves available should you wish to discuss this matter in person or
telephonically. Alternatively, kindly confirm that our level 1 B-BBEE certificate will be
used for the adjudication process.

We await your response.

Yours faithfully,
ELITE CLEANING SERVICES (PTY) LTD.

MANAGING DIRECTOR

Head Difice - Johanneshurg Branches

23 Boeing Road West, Morninghill, Bedfordview, 2007 ’ Pretoria phone 012 4613234 email centurion@elitecleaningservices.co.za
postal PO Box 752330, Gardenview, 2047 Cape Town phone 021 933 8344  email ct@elitecleaningservices.co.za

phene D11 407 1700 fax 011 4071 1777 or 084 400 4414 Durban phone 031579 1418 email durban@elitecleaningservices.co.za
email admingelitecleaningservices.co.za . Pert Elizabeth phone 041 364 1935 email pe@elitecleaningservices.co.za

Directors:
J. R, Simpson, B. A. Buchanan, C. Naidoo, N. P, Nzimande Elite Cleaning Sevices {Pryt Lid. Reg, Mo, 1992/007270/07 VAT Reg. Mo. 4450131315
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TENDER UJ 34/2012 (T)

CLEANING SERVICES
SERVICE LEVEL AGREEMENT

In respect of

ALL SECTIONS

TO BE READ TOGETHER WITH ALL THE SITES / CLUSTERS FROM 001 TO 021

OF THE AGREEMENT / CONTRACT /TENDER

Between the

University of Johanneshurg (UJ)

and

- - - ——— _ _ ELITECLEANINGSERVICES (PTY)LTD.{"Contractor” _ __ _ _

1992/007270/07 (Registration No.)

. Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON

Tel. No. 011 601 1700/082 903 8587
Facsimile 011 601 1777

E-mail john@elitecleaningservices.co.za
Postal Address PO BOX 752330

GARDENVIEW

2047

Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW

2007
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CLEANING SERVICE
SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:
1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1 The headings to the clauses, schedules and annexures of this Agreement
are for reference purposes only and shall in no way govern or affect the
interpretation of nor modify nor amplify the terms of this Agreement nor
any clause, schedule or annexure hereof.

2.2 Unless the context dictates otherwise, the words and expressions set forth
below shall bear the following meanings and cognate expressions shall
bear corresponding meanings:

2.21 "Ad-hoc Services" means sewvices hot iendered for in the Tender,
but required to be done on an Ad-hoc basis due to unforeseen :
circumstances like abuse, fire, theft, Acts of nature and the like;— —--- — — -~ == "~

222 "Agreement” means this Cleaning Service Level Agreement,
together with the UJ Tender document and all annexures hereto and
letters and notices given in terms hereof from time to time, all read
together,

223 "Act” means the Occupational Health and Safety Act, 85 of 1993
(as amended) as well as any regulations in terms thereof;

224 "Audited Report” means a report duly prepared and signed by a
qualified firm of chartered accountants, duly approved by UJ,

2.25 "Authorised Representative" means any of the persons duly
authorised by UJ to communicate and/or instruct the Contractor
regarding the implementation and execution of this Agreement,
certified to be so appointed to act on behalf of UJ and to bind it
accordingly;

226 "Cleaning Equipment” means the cleaning materials, equipment
and machinery necessary to provide the Cleaning Services in terms
of this Agreement, some of which are detailed in Schedule “B”
hereto; "Cleaning Services” refers to the cleaning services to be
rendered by the Contractor as set out in the individual sections and
as envisaged and recorded in this Agreement, and without




2.2.7

2.2.8

2.2.9

2.2.10

2.2.11

2214

2.2.15

2.3

2.3.1

2.3.2
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derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

“Cleaning Shift” refers to the daily shift during which the Cleaning
Services are to be rendered, being a 9 (nine) hour period on a
Busingss day, with a one hour lunch break included, and a 7
(seven) hour period on a Saturday, with a one hour lunch break
included, commencing each such day at the time to be agreed
between the Parties at a Meeting, and detailed in Schedule "A”

"Cleaning Team" refers to a team of employees/sub-contractors of
the Contractor, duly qualified, trained and instructed to do the
Cleaning Services in terms of this Agreement properly, diligently
and effectively, as detailed on schedule "A" hereto;

"Contractor" means the person to whom the tender has been
awarded to by UJ, being the person detailed on the first page of this
agreement and having the detail as furnished to UJ in the Tender;

"Effective Date"” means the date on which the appointment in terms
of this Agreement becomes effective, being the first day of January
2013,

"Employment Act” means the Basic Conditions of Employment
Act, 75 of 1997 (as amended) as well as any regulations in terms
thereof;

"Meetings"” means a mesting between the Parties as envisaged in
clause 8 (" Meetmgs ) hereof

“Presment” means the president/chairman for the time being of the
Law Society for the Northern Provinces, or if that body is no longer
in existence, then the body having regulatory powers of attorneys
practising in the Gauteng Province;

"UJ Campuses™ means all of the campuses of UJ, being the
Auckland Park, Bunting Road Campus, the Auckland Park,
Kingsway Campus, the Doernfontein Campus and/or the Soweto
Campus, or any one of them, as the context may require;

"Working Week" means the 46 hour period during which the
Cleaning Services are to be rendered each week, as detailed in the
Schedules. _

Any reference in this Agreement to:

a “clause” shall, subject to any contrary mdlcatlon be construed as
a reference to a clause hereof;

a “person” shall be construed as a reference to any person, firm,
company, corporation, government, state or agency of a state or
any association or partnership {(whether or not having separate legal
personality) of two or more of the foregoing;
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233 a “Schedule” or “Annexure” shall, subject to any contrary
indication, be construed as a reference to a schedule or annexure
hereof,

2.4 Unless inconsistent with the context or save where the contrary is

expressly indicated:

241 any reference in this Agreement to an enactment is to that
epactiment as at the Effective Date and as amended or re-enacted
from time to time;

24.2 any reference in this Agreement to this Agreement or any other
agreement or document shall be construed as a reference to this
Agreement or, as the case may be, such other agreement or
document as same may have been, or may from time to time be,
amended, varied, notated or supplemented;

243 no provision of this Agreement constitutes a stipulation for the
benefit of any person who is not a Party to this Agreement;

244 references to day/s, month/s or year/s shall be construed as
Gregerian calendar day/s, month/s or year/s;

245 a reference to a Party includes that Party’s successors-in-title and
permitted assigns.

25 The schedules or annexures to this Agreement form an integral part
hereof and words and expressions defined in this Agreement shall bear,

unless the context otherwise requires, the same meaning in such

schedules or annexures.

-—2.—6- — — The-rule-of construction-that in the event of ambiguity the contract shall be
interpreted against the Party responsible for the drafting thereof, shall not
apply in the interpretation of this Agreement.

2.7 This Agreement shall be binding on and enforceable by the estates, heirs,
executors, administrators, trustees, permitted assigns or liquidators of the
Parties as fully and effectually as if they had signed this Agreement in the
first instance and reference to any Party shall be deemed to include such
Party's estate, heirs, executors, administrators, trustees, permitted
assigns or liquidators, as the case may be. '

2.8 The use of any expression in this Agreement covering a process available
under South African law such as winding-up (without limitation eiusdem
generis) shall, if any of the Parties to this Agreement is subject to the law
of any other jurisdiction, be construed as including any equivalent or
analogous proceedings under the law of such other jurisdiction.

3. INTRODUCTION

31 UJ wishes to appoint a Contractor to have the all areas specified in the
various sections / clusters and as listed in the individual agreements, in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alfia the Contractor to
tender in terms its tender procedures;
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3.2 The Contractor confirms that they possesses the required knowledge and
expertise to fulfil such functions in a professional manner, and has
completed and submitted the Tender to UJ in terms of such UJ tender

procedures;

3.3 UJ is accordingly prepared to appoint the Contractor to render the
Cleaning Services on its behalf, which appointment the Contractor hereby
accepts;

3.4 The Parties have agreed on the terms and conditions of the appomtment

as set out in this Agreement.

4. APPOINTMENT

4.1 UJ hereby appoints the Contractor to perform the Cleaning Services on
the terms and conditions set out in this Agreement.
4.2 The relationship between UJ and the Contractor is that of principal and
agent and accordingly the Contractor only has the authority granted to it in
. terms of this Agreement.

43 The Contractor shall not be entitled to hold itself out as the agent of UJ in
any other manner than what is contemplated in this Agreement.

5.  DURATION OF AGREEMENT AND ESCALATION

5.1 This Agreement shall commence on the Effective Date and shall, subject
to clause 14 ("Events of Default and Remedies”) continue thereafter until
the day prior to the 5" (fifth) anniversary of the Effective Date. -

52 UJ hereby grants an irrevocable option to the Contractor to apply' each

stipulated below in clause 5.3 for an increase in the remuneration for the
Cleaning Services to be done during the next year.

5.3 Such option shall be exercised by the Contractor-

._ 5.3.1 In writing, detailing all aspects on which it relies for such application,
eg. without limitation, industry wage increases, inflation, increase in
the price of Cleaning Equipment, as well as all such information
regarding its financial position, net profit for the relevant peried and
other detail which UJ may reascnably require to negotiate a fair and
reascnable increase for such further year, the intention being that
the Contractor shall as far as possible be placed in the same
financial position which it was durmg the first year of the Agreement;
and

532 On or befare 90 (ninety) days prior to particular anniversary of the
Effective Date, failing which it shall automatically lapse; and

533 Should the Parties fail to reach consensus regarding such increase
within 80 (sixty) days after receipt by UJ of such application, such

~increase will be determined by an independent mediator, appointed

by the auditors of UJ for that purpose and agreed by the Contractor

. ___yearduring the_-duration of-this -Agreement-on-the-terms and conditions as™ "~~~
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and failing agreement, appointed at the request of either Party by
the President; and

534 Such mediator shall act as an expen, not as an arbitrator, and shall
afford both Parties an opportunity to present their cases in such
manner and form as he may regard as reasonable, shall not be
bound by the Arbitration Act, 42 of 1965 (as amended) or similar
legislation, and shall give his decision within two weeks of hearing
evidence as well as the reasons for his decision; and

535 In the event of an independent mediation as contemplated in the
previous sub-clauses, the parties shall cooperate to have the
decision made as speedily as possible, accept the mediator's
decision as final and binding on them and shall bear the mediator's
fees and disbursements in equal shares, unless otherwise ordered
by the mediator.

5.4 Until the Parties have agreed on another remuneration for a further
period, or have so been ordered by a mediator as envisaged above, the
Contractor shall not be entitled to any increase in its remuneration.

6. CONTRACTOR'S GENERAL OBLIGATIONS

6.1 Without derogating from any other obllgatlons specified in this Agreement, the
Contractor shall- :

6.1.1 at all times Uphold the image and reputation of UJ, its personnel, .
lecturers and students, and be professional in its approach to
rendering the Cleaning Services as contemplated in this Agreement;

6.1.2 not make any deliberate statements or amblguous representatlons
- -—- -—— - -which-may prejudice JJ;- —— ~—— T

6.1.3 _ not engage in any policy or trade practice which is or may be
prejudicial to the image and reputation of UJ,

6.1.4 ensure that all law, regulations, by-laws and all statutory
requirements relating to the Cleaning Services and/or the UJ
Campuses are duly observed and complied with;

6.1.5 render the Cleaning Services diligently, continuously and faithfully
and further, with the highest degree of skill, care and competence,
ensuring all members of the Cleaning Team in Schedules "A" and
the Cleaning Equipment as detailed in Schedules "B" are at all times
used. When a member of the Cleaning Team is absent, for
whatever reason, including but not limited to leave or iliness, the
Contractor shall procure that that specific area where the absent
member was to attend to, is still cleaned during the same Cleaning
Shift, the Authorised Representative shall be informed without delay
and such absent member shall be replaced the following day with
another trained and competent member for the full period of such
absenteeism;

6.1.51 To amplify the Cleaning Services, the Contractor records that
it shall comply with the provisions of Schedules "A” and "B"

——.



6.1.52

6.1.6.1

6.1.62

6.1.11

6.1.12
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hereto, and should there be any uncertainty and/or query
regarding the same, the Contractor will procure that same is
raised, discussed and decided at a Meeting._These processes
are however prescribed without limiting the general obligations
of the Contractor to procure that best practice is at all times
adhered to in rendering the Cleaning Services;

In addition, the Contractor shall procure that the terms and
conditions of performance of the issues raised in Schedules
"E" and "F" are complied with and should there be any
uncertainty and/or query regarding the same, it will similarly be
raised, discussed and decided at a Meeting.

ensure that its personnel attend any training courses offered by the
manufacturer/supplier of any Cleaning Equipment:

The contractor must submit proof of the training program used for
cleaning staff and supervisors. Proof of on-going training for
supervisors and staff must be submitted to the UJ on a quarterly
basis. '

ensure that all its personnel undergo customer care and technical
training in respect of such of the Cleaning Services which they
render, irrespective of whether such personnel are tasked with
dealing with customers;

procure that areas excluded from this Agreement like safes, stores,
laboratories, etcetera, are not entered, visited or tampered with by
the Contractor's employees;

observe the necessary care and responsibility for the safe-keeping

of keys given to the Contractor for access to specific areas and/or
offices at all times ensuring that such keys are not misused or used
to allow access to such unauthorised areas;

Provide UJ with ad-hoc reports and any other information regarding
the Cleaning Services and this Agreement which UJ may require
from time to time, within two days of the request;

Keep such records as are reasonably necessary for safety,
performance, complaints, staff attendance and recall purposes of
Cleaning Services on site, and further, make these records available
to UJ within a reasonable period, but not more than 1 (one)
Business Day after a request to do so; '

Ensure that the Cleaning Equipment is stored only in the designated
storage facilities and further, maintain such stock of Cleaning
Equipment in such storage facilities as is sufficient to maintain a
prompt, professional and continuous service as envisaged in this
Agreement. Without derogating from the foregoing, the Contractor
shall procure that at least one month's additional stock is always so
stored and available

Advise UJ immediately upon any of the following which may come
to its knowledge:




6.1
6.1

6.1

6.1.

8.1.

6.1.

6.1.

6.1.

6.1.

6.1

6.1

6.1

6.1.

6.1.

2.1
12.2

12.3

12.4

13

14

15

16

17

7.1
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Damage to any UJ asset and/or property;
Any illegal and/or criminal activities;

Any potential conflict with any other contractor of UJ;

" Any potential [abour unrest regarding the Cleaning Services on any

UJ Campus;

Procure that its cleaning staff shall at all times be neatly and
properly ctothed in suitable overalls/dust coats in a fashion and
manner agreed to by the Authorised Representative, and further,
that they only use the designated change rooms, and no other area,
to change,

Procure that the storage facilities and the change rooms provided by
UJ are maintained in a neat, tidy and good condition;

In addition to keeping any area clean, immediately proceed to
remove any Cleaning Equipment and/or materials;

Procure that all the provisions of the Act at all times be adhered to in
all respects as well as by its employees and/or sub-contractors;

Remunerate its entire cleaning staff at or above the wage rates
gazetted in terms of the particular wage determination legislation in
accordance with the Employment Act. Once a year or within such
reasonabte period as UJ may request, the Contractor shall - at its
own costs furnish the UJ with an Audited Report to the effect that:

at least statutory salaries in accordance with the relevant law are

A7.2

A7.3

18

6.1.20

Act, No 66 of 1995 (as amended) are met;,

its obligations towards the South African Revenue Services have
been complied with;

as far as needs be, it has complied with the Financial
Intelligence Centre Act, 2001 (as amended) and the
Compensation for Occupaticnal Diseases Act, 1997 (as amended);

Procure that the UJ procedures relating to the Act are complied with
at all times;

Procure that the Cleaning Equipment at all times conform to the
legislated and/or regulated safety standards, and on request, shall
present a certificate of compliance with such standards to the
Authorised UJ Representative;

Procure that at the commencement of this Agreement, all machinery
andfor equipment regarding the Cleaning Services, shall be new
and supported by a manufacturer's and/or supplier's guarantee of at
least a full year warranty against breakages and malfunctioning,
although two years' warranty would be preferable;

§ =

paid to-its-cleaners-and-that the conditions of the Labour Relations ~— —
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6.1.21 At all times refrain from using Cleaning Equipment which has clearly
surpassed its normal lifespan or which is older than 3 (three) years;

6.1.22 A complete list of Cleaning Equipment must accompany the tender
document, and at regular intervals thereafter supply current
information to enable UJ to inspect the machinery and/or equipment
regarding its quality, and further, to ensure that specific minimum
quantities of these machines are used for purposes of the Cleaning
Services;

6.1.23 Procure that all Cleaning Equipment is dedicated to a specific
‘cluster’/site and further, the Contractor shall refrain from moving
andior using these Cleaning Equipment on other sites which the
Contractor may be attending to;

6.1.24 Procure that a public liability and general liability insurance policy, of
at least R2 (two) million per occurrence, be taken out and
maintained at an insurance company, duly approved by UJ. Such
policy and proof of enforceability shall be furnished to the
Autharised Representative as and when so requested.

6.1.25 Render the Cleaning Services timeously, punctually and with utmost -
care to minimise any inconvenience to any student, staff member,
client and/or visitor of UJ. Should, during the effecting of any
cleaning, it be deemed necessary to isolate any section of the areas
as indicated in the various sections, arrangements shall be made
with the Authorised Representative, who in tum wil make
arrangements with the Official in charge of the particular section to
be effected by the intended shutdown, prior to proceeding with the
intended cleaning activities;

6.2 Inspections:

6.2.1 UJ reserves the right to authorise inspections by independent
inspectors and/or the Authorised Representative to inspect the
areas specified in the different contracts/areas and/or the Cleaning
Equipment in order to establish the quality of the Cleaning Services;

622 such inspections shall in no way absolve, limit and/or reduce the
Contractor's liabilities and/or obligations in terms of this Agreement;

623 The Parties shall arrange for the Contractor's representative to be
present at every inspection and the Contractor shall procure that all
requested information and/or detail regarding such inspection are
made available to such inspector; -

6.2.4 The Contractor shall attend these inspections and make the
information available as envisaged in this sub clause at no
additional costs to UJ;

6.2.5 The Contractor shall exercise continuous supervision over the
cleaners of the Cleaning Team, and carry out inspections from time

_Je
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6.3

6.3.1

632

6.3.3

6.3.4

6.3.5
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to time to ensure that a proper service as envisaged in this
agreement, is provided at all times;

Maintenance inspections shall be carried out regularly on all
electrical equipment to ensure that no cleaner is injured by using
such equipment;

The Contractor shall further ensure that a complaints book is made
available and that the complaint book/record is perused at the
beginning of each shift, in order to ensure that problems raised
therein are dealt with during that shift and communicated to the
Authorised Representative.

This book must be monitored on a regular and on-going basis by
both parties to ascertain whether requests and complaints have been
acted upon and rectified within the specified time. Furthermore the
Contractor should make provision for a method of communication
between his supervision and the responsible person at the
University.

Ad-hoc Services

The Contractor shall be entitled to tender for specific cleaning work on a
particular UJ Campus not covered by the Tender, without limiting the right
of UJ to obtain quotations from other persons in which event the
Contractor shall follow the following guidelines and/or procedures in
respect of the Ad-hoc Service: '

Prior to the commencement of any work in respect of Ad-hoc
Services, the Contractorshallpresentsarguotation in respect thereof

' to the Authonsed Representatwe

Such quotation shall be detailed to the extent reqwred by the
Authcrised Representatwe

Once approved in writing by the Authorised Representative and
once an official UJ order number has been allocated, the Coniractor
shall be entitled to commence to render such Ad-hoc Services
detailed on such approved quotation in accordance with the terms
and conditions on this Agreement, and the Parties agree that the
terms and conditions of this Agreement will be applicable in respect
thereof;

Any invoices in respect thereof shall, together with the relevant
Purchase order number, be submitted within 30 (thirty) days from
date of completion of the service and once same has been duly
signed off by the Authorised Representative;

Unless there is an apparent or obvious error in a written order, the
Contractor shall proceed to act on such written order until such
order is amended or countermanded, in order to ensure that neither
the execution of the Cleaning Service nor the supply of material or
labour is delayed by any difference, discrepancy or dispute
regarding such order. The Contractors shall however immediately
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communicate such error to the Authorised Representative in order
tc arrange for a corrected order;

6.3.6 No objection to the description or terms of a written order will be
entertained by UJ unless the Contractor lodges such written
objection with the Authorised Representative within 21 (twenty one)
days of the date of such written order.

6.4 Without derogating from the above, the Contractor shall take the following
action should the Contractor's employees participate in strikes, marches,
riots or any other actions which fall outside their cleaning duties:

6.4.1 Take all lawful steps to discourage it's employees from participating
in such actions, whether these were initiated by staff or students of
UJ, or by any other outside body and further, will ensure that such
actions at no time place staff, students or property of UJ in danger
or interfere unreasonably with the functioning of UJ;

. 6.4.2 Control its personnel, restore order or if necessary, to remove its
personnel from the UJ's premises;

6.4.3 In the case of any strike, stay away or action where no or only a
partial service is rendered, the remuneration for the period
concerned shall be adjusted accordingly by UJ, without absolving
the Contractor -from any of its obligations in terms hereof and
without prejudice to any right which UJ may have in terms of this
Agreement;

6.4.4 In the event of action as detailed above, it is the responsibility of the
Contractor to calculatewrevisedvinvoices and present them for
payment at the end of the month. UJ reserves the right to adjust

such invoices if not calculated correctly.

7. INDEMNITY

. 7.1 Despite any provision of this Agreement to the contrary, the Contractor
' hereby indemnifies and hold UJ harmless against all claims, liability,
damage, loss, penalty, expense and costs (including legal costs on
attorney and client scale) of any nature whatsoever which UJ may sustain

as a result of or attributable:

7.1.1 Any act, default, negligence of the Contractor, its employees, sub-
contractor or agents in relation to the obligations of the Contractor in
terms of this Agreement; or

7.2 UJ shall be deemed to have suffered a loss equivalent to the amount of
any damages suffered by UJ in respect of the liabilities or claims against it
is indemnified in terms of 7.1.

7.3 In the event of UJ claiming indemnification rights hereunder, UJ shall
notify the Contractor of any claim which may be made against UJ in
respect of any of the matters referred to in 7.1 within a reasonable period

O r
7
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of UJ becoming aware thereof, to enable the Contractor to take steps to
contest such claim.

7.4 The Contractor shall be entitled to contest the claim concerned in the
name of UJ, although UJ shall at all times be entitled to control the
proceedings in regard thereto, provided that-

741 Where necessary, UJ renders reasonable assistance to the
Contractor at the expense of the Contractor in regard to any action
instituted by the Contractor pursuant to this sub-clause 7.4;

7.4.2 The Confractor delivers to UJ a written indemnity on terms
reasonably acceptable to UJ, indemnifying UJ against all charges
and all reasonable legal costs (not limited to any scale) which may
be incurred or awarded as a consequence of such steps being
taken by UJ. UJ will be entitled to require the Contractor to give
reasonable security against such costs.

7.5 In the event of UJ suffering or paying any loss, damage, liability, cost,
charge, expense, payment or penalty to which the warranties and
indemnities relate, the Contractor will forthwith upon such proven amount
being notified by UJ, pay to UJ an amount equal to such loss, damage,
liability, cost, charge, expense, payment or penalty. Any amount payable
by the Contractor pursuant to the provisions of this clause shall bear
interest at the Prime Rate, which interest shall be payable simultaneously
with the amount payable by the Contractor. For purposes hereof "Prime
Rate" means the publicly quoted minimum rate of interest from time to
time levied by First Rand Bank Limited on unsecured overdrawn current
accounts of its most favoured private sector corporate customers, as
cettified by any manager™gf ™ that™bank™{whose authority and/or
appointment and/or qualification it shall not necessarily have to prove).

7.6 For purposes hereof, UJ shall include its employees, agents, sub-
contractors, students and/or visitors.

8. MEETINGS

8.1 Apart from the normal monthly liaison meetings between the Parties, and

the meetings with contract managers which may be held as and when

“required, UJ and the Contractor shall convene meetings at such time and

place as either of them may from time to time reasonably require in order

to discuss the administration and implementation of the provisions of this
Agreement. .

8.2 The chairperson of each such meeting shall be the Authorised UJ
Representative, or his nominee, and he shall be entitled to invite such
stakeholders as he may deem fit. A quorum shall be 1 {(one)
representative from both UJ and the Contractor.

8.3 At such meetings, the Contractor shall submit such reports andfor
information concerning the performance of its obligations under this
Agreement as may be reasonably required of it. '

8.4 The Parties agree that, unless otherwise decided, they shall hold such
meeting on a once a month basis and the representatives of the Parties
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attending such meeting may then agree where and when the next meeting
shall be held, which shall constitute valid notice of such next meeting.
Whenever it shall be necessary to meet other than as provided for in this
clause, UJ shall give the Contractor 24 (twenty four) hours’ notice {which
may be waived by mutual agreement) of any such meeting, unless “time is
of the essence” regarding the Cleaning Services to be rendered at the
time.

8.5 Proceedings of such meetings and decisions taken at such meeting shall
be recorded in minutes taken by the chairman (or his nominee) and
confirmed and/or noted (as the case may be) at the next meeting. Matters
80 recorded shall be intended to supplement and regulate the practical
implementation of this Agreement and shall be binding and enforceable,
but should such matters conflict with the material provisions of this
Agreement, the provisions of this Agreement shall prevail.

8.6 The Parties shall use their best endeavours to resolve by negotiations any
disputes which may arise at such meetings. In the event that such
disputed matters cannot be resolved and where this Agreement does not
specifically provide for the method of resolution of such dispute at the
meeting, then a decision shall be made on a "balance of convenience”
principal and such decision shall be binding on the meeting for the time
being. The chairman shall, however, immediately refer such matter for
resolution as provided for.

8.7 Where the Parties cannot reach agreement on any matter, they shall, as
soon as reasonably possible, jointly appoint and share the costs of a
suitably qualified independent person (who shall act as expert and not as
an arbitrator) to decide such matter, provided that such decision shall not
be binding on the Parties. Where agreement cannot be reached on the
appointment of such expert, then either Party may demand that the

" President (or a mutually agreed upon person) appoints such expert within
5 (five) business days of such demand.

8.7.1 During such period of dispute or disagreement, the Parties shall
carry the costs of equipment that needs to be replaced or repaired
in equal shares, until such time that such dispute has been settled.
The unsuccessful Party shall refund the successful Party within 10
(ten) days from date of Resolution in terms of this Agreement.

8.8 Where the Parties accept the decision of such expert as referred to, such
decision shall be minuted at the next meeting and each Party undertakes
to comply with such provision.

89 When either UJ or the Contractor disputes the decision of such expert so
appointed as provided for in the preceding sub-clause, then such matter,
provided same is material, shall be referred to mediation and arbitration
as provided for in "Dispute Resolution”.

8.10 The representatives of the Parties may confer by telephone, close circuit
television or other electronic means or audic or audio visual
communication, and a resolution passed at such a conference shall,
notwithstanding that the representatives are not present together in one
place at the time of the conference, be deemed to have been passed at a
meeting of the representatives as envisaged in this clause, duly called

e
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and constituted. All representatives conferring in such a way shall be
deemed for the purposes of determining a quorum to be present in
person.

9. REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS

91 The Coniractor represents and warrants that:

911 It is duly incorporated and validly existing under the laws of the RSA
and has the corporate power - and has obtained all required
authorisations - to own its assets, conduct its business as presently
conducted and to enter into, and fulfil its obligations under -this
Agreement;

91.2 This Agreement has been duly authorised and executed by it and
constitutes its valid and legally binding obligation, enforceable in
accordance with its terms;

9.1.3 Neither the entering of this Agreement nor the compliance of its
. terms will conflict with or result in a breach of any of the terms,
conditions or provisions of, or constitute a default or require any -
consent under any agreement or other arrangement to which it is'a
party or by which it is bound, or violate any of the terms and
conditions of its Memorandum and Articles of Association, Founding
Statement or any authorisation, judgment, decree, order or any
statute, rule or regulation applicable to it;

914 Copies of its Memorandum and Articles of Association andfor
Founding Papers, as submitted to UJ have not been amended since
the date on which it was'so'submitted, -

—— - —--9-1.5 ————has acquainted-itself with-all-aspects-of the Cleaning Services tc be ~

rendered in terms of the agreement;

916 . All information contained in or regarding the Tender is true and
: ~correct in all respects and further, that it has complied fully in a
transparent manner with the UJ tender process:

917 Since its submission of the Tender to UJ it:

9.1.7.1 Has not suffered any change that has a potential derogatory
effect on its ability to perform its obligations in terms of this
Agreement or the Tender; and

9.1.7.2 Has not undertaken or agreed to undertake any substantial
obligations other than the detail as supplied to UJ with regard
to and in respect of its obligations as envisaged in this
Agreement; '

9.1.8 None of the representations and warranties in this clause omits any
matter, the omission of which makes any of them misleading.

9.2 The Contractor undertakes and hereby accepts the responsibility of
ensuring that value for money is received by UJ from it pursuant to this
Agreement, that it will not deviate from the detail contained in the Tender
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unless otherwise provided for in this Agreement, and further, that it will do
everything in its power to render the Cleaning Services to an acceptable
and professional level, complying with all the specifications of this
Agreement.

The Contractor acknowledges that it makes the representations,
warranties and undertakings in the above sub-clauses with the intention of
inducing UJ to enter into this Agreement and that UJ enters inte this
Agreement in full reliance on each of them.

10. PENALTY

10.1

10.2

10.3

10.4

Pursuant to the above undertakings to perform the Cleaning Services to
an acceptable level, should the Contractor fail to perform the Cleaning
Services to such level, then UJ, without prejudice to any other rights which
it may have in terms of this Agreement or at law, shall be entitled to
deduct the amount owed for that specific duty, as well as an amount equal
to that amount ("the Penalty") as penalty from any amount which UJ may
thereafter be due to the Contractor.

The amount of each Penalty shall be discussed and agreed at a Meeting.

Should the Parties be unable to reach agreement cn the value as
envisaged herein, a quotation from a third party that could rectify the fault,
omission or neglect, will be used to determine such value.

In all cases of non-compliance with specifications included in the Tender
and the Tender Specification Document other than those mentioned
elsewhere, the Contracter agrees to a penalty of R250,00 (Two Hundred
and fifty Rand) per obvious fatlt"omission; negligence or failure to comply

with such specifications, and hereby irrevocably empowers and

authorises UJ fo deduct such amount from any amount which UJ may
thereafter owe the Contractor, without prejudice to any right which UJ may
have in terms of this Agreement.

11. SUB-CONTRACTORS

1.1

11.1.1

11.1.2

11.1.3

The Contractor shall, with the prior written consent of UJ, which consent
shall not be unreasonably withheld, but which may be granted
conditionally, be entitled to appoint sub-contractors as and when the
Contractor deems it necessary for the performance or part-performance of
any of its obligations in terms of this Agreement, provided that -

The Contractor shall not, by vitue of any such appointment, be
entitled to claim from UJ any amount not specifically provided for in
this Agreement;

No such appointment shall in any way whatsoever absclve the
Contractar from any of its obligations in terms of this Agreement;

Any such appointment shall require that such sub-contractor carry
out the obligations of the Contractor in this Agreement with the
same due care and diligence for the interest of UJ as is required of
the Contractor.
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Notwithstanding the provisions of the preceding sub-clauses, UJ may at
any time, upon reasonable grounds and upon notice to the Contractor,
withdraw any consent given for the appointment of any sub-contractor for
the remaining currency of this Agreement.

12. CHANGED CIRCUMSTANCES

UJ's requirements regarding the cleaning of areas indicated in the separate areas
may change during the course of this Agreement, in which event such changed
requirements will be addressed by the Parties, even if it means that some members
of the Cleaning Team may be retrenched.

121

12.2

12.3.2

Notwithstanding anything contained in this Agreement to the contrary, if
any change in or introduction of any law and/or policy and/or guideline
and/or due to growth or increase or decrease usage of any specific area
or any other similar event as a result of which UJ is obliged to comply
and/or which is in accordance with the practise of a responsible supplier
of tertiary education, or any interpretation or administration thereof, results
that UJ may find it necessary, in its sole and absolute discretion, to
increase, reduce and/or terminate the Cleaning Services, UJ reserves the
right to make amendments to the Cleaning Services required, and such
amendments to this Agreement and the required Cleaning Services will be
renegotiated in a fair and transparent manner.

Pursuant to the above, the then existing profit of the Contractor, the then
existing expense of UJ and the then prevailing market price of services
similar to the then required cleaning services, will be taken into account in
order to negotiate intended amended requirements and expenses of UJ in
respect of the Cleaning Services. '

For the avoidance of any doubt, it is specifically recorded that.

UJ shall not be compelled to utilise all members of the Cleaning
Team as at the Effective Date or for the full duration of this
Agreement - )

UJ's requirements for the various clusters regarding the cleaning
may change during the course of this Agreement, in which event
such changed requirements will be addressed by the Parties, even if
it means that some members of the Cleaning Team may be
retrenched.

13. GENERAL RIGHTS AND OBLIGATIONS OF UJ

13.1

13.2

13.3

Against rendering of the Cleaning Services as envisaged in ‘this
Agreement, UJ shall pay to the Contractor the amounts on a monthly
basis as detailed in the Tender and amplified in the pricing schedule,

Payment shall only be made on receipt by UJ of a VAT Invoice and
statement. '

UJ shall request its staff from time to time to ensure that items of value,
cash, documents and personal items are securely locked away during
cleaning periods.

h
——
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GENERAL

This document read with the Tender duly signed by UJ as well as any
documentation submitted in terms of the Tender, constitutes the sole
record of the agreement between the Parties in regard to the subject
matter thereof. Any provision in the Tender which is contrary to a
provision in this Agreement, shall be regarded as pro non scripto and the
provision herein shall prevail.

No Party shall be bound by any express or implied term, representation,
warranty, promise or the like, not recorded herein.

No addition to, variation or consensual cancellation of this Agreement and
no extension of time, waiver or relaxation or suspension of any of the
provisicns or terms of this Agreement shall be of any force or effect unless
in writing and signed by or on behalf of all the Parties.

No latitude, extension of time or other indulgence which may be given or
allowed by UJ to the Contractor in respect of the performance of any
obligation hereunder or enforcement of any right arising from this
Agreement and no single or partial exercise of any right by UJ shall under
any circumstances be construed to be an implied consent by UJ or
operate as a waiver or a novation of, or otherwise affect any of UJ's rights
in terms of or arising from this Agreement or stop UJ from enforcing, at
any time and without notice, strict and punctual compliance with each and
every provision or term hereof.

The Parties undertake at all times to do all such things, to perform all such
acts and to take all such steps and to procure the doing of all such things,
the performance of all such“actiens“and the taking of all such steps as

may_be open_to them and necessary for or incidental to the putting into

effect or maintenance of the terms, conditions and import of this
Agreement.14Save as is specifically provided in this Agreement, the
Contractor shall not be entitled to cede or delegate its rights and/or
obligations in terms of this Agreement to any party without the prior written
consent of UJ.

COSTS

All legal costs incurred by either Party in consequence of any default of
the provisions of this Agreement by the other Party shall be payable by
the defaulting Party on demand on the scale as between attorney and
client and shall include collection charges, the costs incurred by the non-
defaulting Party in endeavouring to enforce such rights prior to the
institution of legal proceedings and the costs incurred in connection with
the safisfaction or enforcement of any judgement awarded in favour of the
non-defaulting Party in relation to its rights in terms of or arising out of this
Agreement. '




Page 18

SIGNED  at on this the day of

2012 in the presence of the undersigned witness.

AS WITNESS:

For and on
behalf of
UNIVERSITY OF JOHANNESBURG
{who hereby warrants his authority)

. Name:

Capacity:

SIGNED at _£&bfegpviesd  on this the 3o day of _ oCi<ge(
2012 in the presence of the undersigned witness.

(who hereby warrants his authority)
‘ Name: Syt S inaf S
Capacn_ly: Massa eI G D iIkec ol

5
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GENERAL SPECIFICATIONS Appendix “B”

Job descriptions and cleaning specifications

Cleaning specifications and frequencies of cleaning must be displayed in the
contractor's office. Staff members of the Contractor must have a thorough knowledge
of the contents, specifications and frequency of the contract.

Areas and job descriptions with times for each one of the cleaners employed on the
campus must be displayed in the Contractor's office.

In the event of any replacement in the case of absenteeism, leave or strikes, the
above is an easy reference with no confusion to fill the vacancy.

Office and passage cleaners

. Thorough cleaning of offices, seminar and committee rooms and passages in
accordance with specifications, viz. dusting of furniture, Walls, fight fittings and
equipment; vacuuming of carpets and uphoistered furniture; emptying and cleaning of
waste paper baskets and ashirays; washing, scrubbing and polishing of vinyl and

terrazzo floors.

Bathroom and toilet cleaners

Cleaning and disinfecting floors, walls, doors, hand basins, mirrors, toilet pans and
seats, I.ights handies and taps; changing hand towels; refilling soap and toilet paper
dispensers and placmg deo blocks in all urinals. (hand lotion soap, toilet paper and
paper towels will be supplied by the U.J. and replenished by the Contractor.)

Dining room cleaners

Daily mopping of floors with hot water and soap to remove fat and oil
Weekly washing of wall tites

Sweeping and mopping of all areas where food is not prepared
Buffing of floors as necessary

Daily maintenance of ablution facilities at the dining room.

Surface cleaners

Emptying dustbins and replacing plastic receptacle bags. Sweeping and washing of
inside stairs, connecting buildings and collecting refuse at specified areas.
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Other cleaners i.e. cleaners of halls, dining areas, museums, change rooms,etc.

Dusting furniture, walls, equipment; vacuuming carpets and upholstered furniture;
sweeping, scrubbing and polishing of terrazzo and vinyl floors.

Bi-annual spring cleaning

Junel) ul.g recess

Scrubbing/stripping of floors and, where necessary, applying a new sealant
Spring cleaning of all lecture halls
. 0 Scrubbing of all internal stairs
Spring cleaning of all offices, board rooms and exhibition areas
Washing of walls and removing of all unsightly markings

December recess

o Dusting and washing of light fittings
o Cleaning and removing marks from Upholstered parts of chairs in offices, halls
---—- — —— —and the auditerium——— —_— fr—————— — ———

o Actions mentioned under June/July holidays to be repeated

Complaints book

. A complaints/communications book must be made available for this contract in which
complaints and communications in respect of the service must be recorded,

The supervisor must check the entries in the book(s) on a daily basis to ascertain
what complaints/notes have been made and to ensure that these receive attention
within 8 hours at the most.

Cleaning times

0 Working hours must fit in with the requirements of the U.J.
a Personnel are required from 06:45 for day shift, from 13:00 for afternoon shift and
from 21:00 for night shift.
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0 Should the starting times be unacceptable or unsatisfactory, the U.J. will negotiate
more suitable times with the Contractor. The contact person at the U.J. must
approve requested changes to the hours beforehand.

0 Lectures may continue until 22:00 and adjustments should be made accordingly,
to the cleaning schedule.

Cleaning equipment and accessories

A complete list of equipment {type and number) and cleaning materials must
accompany the tender for approval by the U.J,

The contractor must ensure that sufficient equipment and supplies for cleaning

purposes are available on the premises (e.g. buckets, brooms, mops, feather dusters,
. scrubbing brushes, toilet brushes, ladders, dusters, vacuum cleaners, polishers, other

required equipment and enough chemicals and supplies for a full one month period.)

The contractor is to maintain all equipment in good working order.

Office and storage facilities allocated to contractor

Offices and storerooms allocated to the contractor must be kept clean and tidy at all

Only designated offices and storerooms may be used for storage of equipment and
supplies.

. Toilet paper, soap and hand towels

The U.J. will furnish toilet paper, hand lotion soap and paper towels. The Coniractor
shall be responsible for replenishing paper and soap, as well as for supplying and
placing transparent plastic bags inside all receptacles (dustbins). The contractor must
keep a written record of toiletries which have been received and replenished.

Cleaning agents { chemicals

Only cleaning agents of good quality which carry the S.A.B.S. mark or which meet the
required standard must be used.
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Hygiene Cleaning Systems

It is required that the successful Contractor introduce a colour coded cleaning system
and that the colour coded cleaning equipment, brushes, brooms, cloths, etc are kept

in the area in which it is used.

Sufficient additional supplies (for at least one further month) must be kept on the

premises.

Ad-hoc requests

UJ has various functions and events throughout the year. The contractor may be
required to work additional hours or supply additional labour. With the final contract
price, Schedule D must be attached, stating the rate per hour charged for

1. Supervisors

2. Cleaners for
D Normal working hours
o Saturdays
0 Sundays
o Nightshift

In this regard, Schedule "D” must be completed.

Participation in this tender constitutes the undertaking of accepting additional work
when so required, at the set rates as quoted in schedule D.

Frequency

The cleaning schedule below serves as a guideline to minimum requirements, but
may be adjuéted in accordance with requests and mutual arrangements, to ensure a
better service applicable to the U.J'S requirements.

Areas of high traffic shall be indicated and thé contractor must ensure that their
service is adjusted in order to maintain the required standards.

Floors _ Frequency

Vinyl, aﬁ;estos ot linoleum  QOpeniSingle offices Public areas

Mop floors alt days ~daily
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Polish with rotary machine: non-slippery

polish must be used alt days daily

Strip and seal where sealant is worn when necessary when necessary
or on request or on request

Marble, terrazzo, ceramic, clay and quarry tiles

Mop floors alt days daily
Use a mop and clean water to
remove marks alt days daily
Bone floors with a rotary machine with approved
pads. Under no circumstances may
acidic agents be used - surfaces may be washed
with neutral detergents and water only.
(The U.J. must give permission before
any other cleaning method is used)
alt days as necessary
Rinse certain quarry tiles {(that will be pointed
out) with 50/50 mixture of polish and water to
improve the appearance of these floors. when necessary when necessary
Wall to wall carpets and rugs

Vacuum with an approved vacuum cleaner

Open _oﬁic_eﬁn_d_qlh_z_ar ‘open areas twice weekly daily
Single offices  twiceweekly daly T T 7
Remove dirty marks when necessary when necessary
Interior granulate and other ceramic tiles '
Sweep ' | _ alt days daily
Scrub with soap water weekly daily

Refuse removal

Clean ashtrays | daily daily
Empty and wash waste paper baskets - daily daily
Remove all refuse in plastic bags to a

designated collection area. |

Replace plastic bags inside receptacles. daily daily
Dusting
Dust all horizontal surface (desks, cupboards, etc.) daily alt days/daily

Dust high sills/ledges and fittings, offices twice-weekly daily
Dust accessible sills/ledges and fittings in main
entrance daily daily
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Dust all vertical surfaces (walls, passages,

cupboards etc.) 3 x per week daily

Dust all telephones 3 X per week daily

Dust all window sills 3 x per week daily

Dust accessible light fittings in situ twice-weekly 3 x per week
Dust picture railings, doors, etc. twice-weekly 3x per week
Dust blinds weekly weekly

Dusi indoor louver windows twice-weekly 3 x per week

Walls and paintwork
Clean varnished walls, wood panelling and other

partitions in offices with a soft cloth twice weekly twice weekly
Remove all finger marks from painted walls,

doors and electric switches 3 x per week daily

Glass and metal surfaces

Remove spots or dirty marks on glass doors,
and steel cabinets 3 x per week daily
Clean all shiny metal, door handles, name

boards and fittings 2 x per week 3 x per week
Clean glass panels of all entrance doors  3x per week daily

Main and other foyers

Sweep entrance stairs daily

Clean all doormats an_a ';épaces' into which

they are fitted daily

Clean main entrance doors daily

Wash entrance stairs 2 x per week

Wash and burnish floors, replacing sealant as necessary 2 x per week
Clean door handles daily

Lifts

Clean entire interior of lifts, including mirrors

and control panels daily
Clean door jams daily
Clean exterior side of lift doors and surrounds daily
Clean inside metal panels of lifts and apply a polishing agent.  daily
Stairs

Dusf hand railings and fittings daily

Keep landings, stairs and stair surfaces clean

according to their finish; scrub if necessary daily




Toilets and cloakrooms

Empty and clean all rubbish bins

Wash and disinfect all toilets, wash basins and
urinals. (The toilet pans must be cleaned with a
toilet brush)

Place deo blocks in urinals

Clean mirrors

Clean and polish all shiny metal surfaces
Remove marks on walls, doors and partitions
Wash and disinfect floors, according to surface

Strip and reseal vinyl floors
annum)

daily

daily
daily
daily
daily
daily
daily
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when required (Min.4 x per

Designated cleaners are to be appointed for toilets and cloakrooms, to comply with a

specific “rotational” program.

Miscellaneous

Clean glass fronts of notice boards daily
Wash telephones weekly weekly
Dust all light fixtures and shades weekly weekly
Additional services
Replace toilet paper, hand towels and

— ——pink-hand lotion-seap-in-cloakrooms - _daily____ o
Upholstered and other furniture
Vacuum monthly monthly
Remove marks from upholstery {(only after
consultation with U.J )} on requast on request
Wash vinyl furniture twice monthly  twice monthly
Polish desk tops weekly weekly
Additional

Bi-annual stripping and sealing of all hard surface floors as well as wet extraction
carpet cleaning of all carpeted areas must be included in the price tendered.

For all buildings (excluding APK Contract) bi-annual window cleaning of both faces of
all accessible windows are included in the scope of work.

e
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Appendix “C”

SPECIAL NOTES

1)

2)

It often becomes an issue between the separate contractors on site as to who
is responsible for a certain area. In this regard, refer to areas where outside
labs are for instance connected to the main building by a walkway or parking
areas are connected to the building with paving blocks. In such cases, the U.J.
sbecifically prefers to have an “overlapping” scenario as opposed to an
argument between separate contractors as to who accepts responsibility for the
area in question. Provision must therefore be made to accommodate this
shortcoming. In any event, U.J's decision in the case of such a dispute
between two contractors will be final.

Specific provision must be made for all cleaners (including | supervisory staff) to.

work a full 46-hour week. Mondays to Fridays, cleaners have to work a 9 hour
day with a one hour lunch break and Saturdays 7 hours with a similar break,
On Sundays the service has to be rendered with a reduced staff compliment
from 0O8h00 until 17h00. Note must be taken that it is not only a service that the
Contractor will be selling but actual labour as well. The attendance register of
the contracter must be kept on site and be available for audit purposes at all
times. All short time found will be claimed'by U.J. on a basis acceptable to our
management. Absentees will be replaced on the day following the absenteeism
or deductions on invoiced amounts.

Provision must be made to have permanent full time staff servicing the various
ablution facilities on an on-going rotational basis. At present most facilities are
serviced up to 12 times daily, to ensure that bathrooms are neat, tidy and
hygienic at all times. Note must be taken that a day shift staff compliment is
used, together with a middle shift, as well as a night shift. The U.J. will insist
that this practice be continued. Where the general specifications state that




5)

6)

7)

®°

9)

10)
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toilets and cloakrooms are serviced daily, it is not implied that only one service
per facility per day has to be rendered.

Very explicit minimum requirements, guidelines and instructions in relation to
staff compliments, machinery required to service the individual contracts and
other general requirements i.e. hours to be worked, overlaps, service periods
etc. will be issued. Contractors are to ensure that they comply herewith at all
times. '

Certain checks and balances are built into the administration of these contracts.
It will be required that the successful tenderer must complete certain
documentation on request and submit as and when required.

A standard cleaning contract costing form is attached to the tender
documentation for completion. (Schedules “C”) will be used as the only “tender
to contract” price document and must be completed in full. Failure to comply will
lead to automatic disqualification. No “additional” annexures or schedules,
escalating a "reduced” price with the intent to mislead, will be accommodated.
The price quoted on Schedules C must be your full and final price for which you
will render the full standard services as defined in the scope of this contract.

A fu!!-tin_'te confract manager must be appointed to each of these contracts, to

liaise with the U.J. management. This contract manager must also attend the
weekly cleaning meetings held on Wednesdays or such other day as UJ may
advise.

Twice monthly, a senior member of the Contractor also has to attend these
meetings.

Note must be taken of the fact that all glass (windows, entrance doors- and
facades, partitioning glass etc.) have to be washed twice per annum. This is
done by bringing in a special dedicated team of cleaners, for a two (2) month
period at a time, twice per .year. (JunefJuly and mid-November/ part December,
up to mid-January.) Both inside and outside faces of each piece of glass on all
the campuses and at the dutside sport areas and school, have to be washed
during these periods.

Provision must be made in the costing structures to allow for two (2) major
‘spring cleaning” exercises annually. (June/July and November/December)
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12)
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15)
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During these "spring cleaning” periods, all hard floor surfaces must be stripped
down and re sealed with at least three (3) coats of high solid-content polymer
sealant. During the rest of the year, provision must be made for on-going
maintenance of floor surfaces. Should floor surfaces not appear acceptable
during these periods, the U.J. may, at their discretion, instruct the Contractor to
strip and re seal specific floors or sections thereof at no additional cost or
expense to UJ. Carpeted floors, are included in this exercise and provision must
be made for the twice annual wet extraction cleaning of all carpeted areas.
Cleaning of accessible windows must also be provided for, for a bi-annual
wash.

Specific note must be taken of the quarry tiles on outside verandas and
walkways. These are areas that would normally not be sealed. The U.J.
expects these areas to be thoroughly cleaned, to be totally dust free and then to
be rinsed with water containing a polymer sealant, to give it a rich, maintained
appearance.

The Contractor is to make provision for new machinery on all U.J. contracts.
The Contractor will be expected to have the minimum disruption of services,
caused by breakdowns and therefore second-hand cleaning equipment is
unacceptable,

With the start-up of this contract, all equipment and machinery must be new.
Thereafter, machinery must be maintained in- a fully working condition,
maintaining the numbers as specified in schedule B.

The U.J. reserves the right to approve the appointment of supervisory staff
deployed at the U.J and to consider the suitability of these staff members on an
on-going basis. o

Special requests are received from U.J. staff. It is required that all requests be
attended to on the same day they are received. Should this be impossible for
whatever reason, feedback to the relevant parties will be expected.

No additional ad-hoc work may be undertaken without an official
purchase order being issued by UJ Procurement.
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Relating to the Kingsway Campus, the following ‘building specifics’ will apply.
Please note that some or all of these may be relevant to other ‘clusters’ or

dareas:

The Contractor must make provision for the following areas which are
considered to be ‘grey areas’”

¢ Paved areas arcund the entrances to the building. Areas to be swept, washed
and polished on a frequent basis, to appear neat, tidy and well cared for at all
times. This area is referred to as the “veranda”

* Weeds growing between paving blocks near entrances and on rooftops must be
removed when necessary

¢ Green algae growth on paving at some of the entrance doors must be treated
as required.

3 All entrance doors and window facades at all entrances to the building have to
be washed and maintained frequently, to appear acceptable on a daily basis.

* Windows and glass in the foyer areastesbe-washed-whenever a graduation or

¢  Areas where special events take place are to receive intensive attention
whenever required. This could entail that a special team of staff or additional
chemicals or more intense supervision would be required whenever the need
presents itseff. In this regard, examples include but are not limited to the foyer
area to be polished prior to graduation ceremonies, "or that all areas receive
specialized attention when the U.J. management team receive. the first year
students and their parents.

Additional requirements

. All viny! floors throughout the buildings are required to be free of scuffmarks.

¢ Some floors will require more frequent treatment than others but in genera! aff

vinyl floors must be burnished on a continucus basis.

"
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Stripping and sealing of floors must take place twice a year, but provision must
be made to strip and reseal floors additionally, should it be required.

A lot of duplication of work will take place when night-shift cleaning staff take
over from day-shift cleaning staff. It is however important that the ground floor
passage, all lifts, all toilet areas on all floors and all lecture halls are fully
serviced, clean and ready for use, prior to the night shift staff departing from
duty.

In the event of power failures during night times or absence of light in lecture
halls, the night supervisor is to liaise with the senior Protection Services staff
member on duly, for remedial actions by the U.J.

Obvious breakages, defects, acts of vandalism or other damages noticed by the
Contractor's employees must be reported to the Protection Services offices on a
daily basis by the Contractor's supervisory staff.

No pamphlets, notices or any other defacing materials or documentation are
allowed to be displayed on any wall inside the main building, inside lifts or on
glass entrance doors. All such materials must be removed on a daily basis
before 08:00. |

In the event of water leaks in the main building, sufficient staff must be allocated
to this contract to allow the Contractor to be in a position to attend to emergency
eventualities without disrupting other general services.

A full-time contract manager and the specified full time supervisory staff must
be allocated to this contract.

It is required that cleaners and supervisory staff work a 46-hour week, rendering
a service from Mondays to Saturdays. Hours of work on weekdays must cover
the period from 06:45 to 15:45 with a one (1) hour break (tunch 12:00 — 13:00)
and staff must be at their workstations by 07:00 every morning. The afterncon
shift works from 13:00 to 22:00. Night-shift staff must perform their duties from
20:00 until 05:00.

On Saturdays, day staff is to work from 07:00 until 16:00 (staggered shifts). The
afternoon and night staff work from 12:00 untit 19:00, with both shifts having a
one-hour tunch break. No steeping on the premises is allowed at any time.
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+ On Sundays, a reduced staff compliment has to perform duties from 08h00 until
17h00, to prepare the building for the following Monday.

. Lecture halls — Furnishings and fittings are to be cleaned and serviced as
stipulated in the standard specifications. In addition, all display boards (black
boards) must be washed with clean water. Chalk, that will be supplied to the
contractor, must be placed in all lectures rooms and board erasers dusted out.

¢+ Should certain lecture halls be prepared for service for a following day i.e. notes
written on black boards etc., notice will be given to the contractor, not to clean
the specific area if so required. Normally, servicing of lecture halls commences
at 22:00.

. ¢ The contractor is to keep a communication register for written instructions,
notices and general communication with their night shift staff.

The Contractor shall be liable for any losses which occur during the cleaning
process when it can be established on a balance of probabilities that the
Contracter was responsible for such loss. '

KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work etc.

. have all been specified and must be reflected in your costing forms.
NON-COMPLIANCE WILL LEAD TO DISQUALIFICATION .

Staff compliments and machinery are listed on schedules A and B inclusive of the

hours of work.
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ADDITIONAL INFORMATION

The academic premises of the University of Johannesburg are under severe pressure
with the over-crowding of facilities and this places additional stress on all service

providers.

To enable Contractors to better understand ablution maintenance specifically, an
example (schedutes E} has been drawn up to indicate how the facilities must be
maintained in our main campus building (APK Ring Building)}. Similar programs or

working procedures also apply across campuses and/or in other specific areas.

Please note that Schedules “C" must comply with all Specifibations in the standard
document. Any deviation must be completed by attaching an annexure or addendum.
Should alternative options be submitted (not required) such suggestions should be
contained in an annexure or addendum but the costing sheet must be considered as

your ONLY tender to contract price for the specifications as contained herein.

The final_price as.submitted at the bottom_of the costing sheet will be your all_ o

inclusive price for the full scope of work as contained in this tender and provide

for everything as specified.

2
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SCHEDULE "E"

Example of Toilet Cleaning Program,
as expected in terms of the UJ
facilities — specific example applicable
to contract 001

Every morning, starting at 06:45

3.
—  —— 1 {one}-hour,-which-means-that appreximately-8:5-minutes-must-be-spent per—_.

Start at the walkway on the ground level. Confirm that the night shift staff did
indeed fully service the ablution facilities. Ensure that there is sufficient paper
towels, toilet paper and pink hand soap in all the relevant holders and that all
are in good working order. Open the windows, pick up the paper lying around
the paper towel holders and empty the hand paper bin. Flush all toilets and
urinals that were possibly not flushed after use and make sure that there are
sufficient deo-blocks placed in the urinals.

Now move through to the 2™, 3/, 4" 8" 6" and 7" levels and do the same as
in the ground level toitet facilities.

The services as listed under 1 and 2 above must be performed over a period of
floor level. '

Around 07:45 there is now a shift to the action of the closing of toilets for service
purposes. Due to the high frequency of use on the lower floor levels, it is
recommended that this should commence on the 7th floor level.

After each floor level has been properly cleaned, a quick check-up must be
done on all the other remaining floor levels.

From 07:46 uniil lunchtime, the walkway on the ground level as well as 3 (three)
other floor levels must be serviced on this same basis. From lunchtime until
15:45 the remaining 3 (three) floor levels as well as the walkway on the ground
floor shall be serviced similarly. '

This required method of work shall ensure that all toilets on 8 (eight) floor levels
are serviced (4 of them before lunch and 4 thereafter). it shall also have the
result that the toilets on the ground level walkway, which have the highest use,
are thoroughly cleaned twice a day and that each toilet facility shall be checked
at least 10 (ten) times daily. (Once first in the morning, once last in the
afternoon, and once after each of the 8 levels has been serviced)

Each day at 15:00 this task must have been fully executed in order to proceed
to attend to the final (10™) check-up of all floor levels.




10.

11.
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From 15:00 until 15:45 the final check-up inspection takes place and the same
requirements as listed in 1 and 2 herein, are to be performed. (Only 6.5 minutes
per floor level is available for this).

At 15:45 the cleaning personnel withdraw from the floor levels where they work
and are dismissed from service for the day. At this point in time, the aftemoon
shift is already on duty and the floor levels are to be serviced in accordance with
the said manner.

The afternoon shifts are to perform their duties from 13:00 until 22:00 with an
eating break from 17:00 to 18:00. During this time period the same services are
to be rendered

The nightshift personnel report for daily duty at 21:00. They will thoroughly
clean the toilet facilities for use during the following working day.
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SCHEDULE “F"

Toilet Cleaning Specifications and Requirements
Work method as proposed/required, to fulfil the tender requirements and meet the
expected standards

1. Close toilet premises with a notice and the locking of doors.

2. Empty the rubbish bins and ensure that the toilet paper holders, hand paper
holders and the pink hand soap holders are all working and full.

3. Wash the mirrors and wipe them dry. Ensure that there are no marks and/or
lines visible on them. { No hand paper towels may be used for this purpose.)

4. Wash the tiles where necessary (at least 1 x per week) and/or use a clean
cloth with a detergent to wipe the tiles.

°. Wash all toilet bowls, toilet seats, toilet basins, urinals and showers, also with
clean water and a detergent.

6. In the case of the toilets, they must be clean brushed with a toilet brush where
necessary. Marks and stains in the toilet, urinals and wash basins must be
dealt with in the usual manner for stain r_emoval.

7. Place “deo blocks” in all urinals and place air fresheners as necessary.

8. Scrub floor surfaces well with an industrial machine using the relevant

attachment (brush or scouring).and.dispose-of-the-dirty water - Then-wash-the- ——— —— ——
floor surface properly with the relevant chemicals, including a detergent. The

double bucket mop system with gear-press must be used.

8. Strip and reseal vinyl floor surfaces at least once every second menth in
accordance with the prescription of the work specifications in the tender
documentation.

10. Ensure that other wall surfaces, doors, door frames, equipment, light switches,
windows and other vertical and horizontal surfaces are free of dust, spots,
marks, graffiti or other dirt. As soon as the ablution facility has been cleaned
in this manner and the floors are dry, re-open it for use.

4
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TENDER UJ 34/2012 (T)

CLEANING SERVICES
SERVICE LEVEL AGREEMENT

In respect of

ALL SECTIONS

TO BE READ TOGETHER WITH ALL THE / CLUSTERS / RESPECTIVE AREAS ,
THAT WOULD COVER THE ENTIRE SCOPE OF
THE REQUIRED CLEANING SERVICES FROM 001
TO 021

OF THE AGREEMENT / CONTRACT /TENDER
This Service Level Agreement should specifically be incorporated in tender UJ
3412012 (T)

Between the

UNIVERSITY OF JOHANNESBURG (“UJ”)
(A juristic entity established in terms of the Higher Education Act 101 of 1997 (as
amended) and duly represented by Proflhron-Rensburg in his capacity as Vice- .
Chancellor and Principal and duly authorised thereto)

and

ELITE CLEANING SERVICES (PTY) LTD ("Contractor”)
(A Company registered in terms of the Company Laws of South Africa with
registration number 1992/007270/07 and duly represented by John Simpson in his
capacity as the Managing Director...................... )

Contact Details (Head Office)
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Contact Name T S eatf Seid
Tel. No. o Got Voo
Facsimile N (oot V1T
E-mail Qdrim @ el deaimasenices. caz=
Postal Address {.o. Box 1572330 ~
Gafloerriesd
241
Physical Address 23 foctia Lo, wesy
A I G U
GEb F ol el
- |

CLEANING SERVICE
SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg a juristic entity established in terms of the
Higher Education Act 101 of 1997 (as amended); and

1.1.2 Elite Cleaning Services (Pty) Ltd, a Company established in terms of the
Company Laws of South Africa with registration number 1982/007270/07

1.2 The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

2.1 'The headings to the clauses, schedules and énnexur_es of this Agreemé-nt are
for reference purposes only and shall in no way govern or affect the
interpretation of nor modify nor amplify the terms of this Agreement nor any
clause, schedule or annexure hereof.

2.2 Unless the context dictates ctherwise, the words and expressions set forth
below shall bear the following meanings and cognate expressions shall bear
corresponding meanings:

2.2.1 "Ad-hoc Services” means services not tendered for in the Tender, but required
to be done on an Ad-hoc basis due to unforeseen circumstances like abuse,
fire, theft, Acts of nature and the like;

2,2.2 "Agreement” means this Cleaning Service Level Agreement, together with the
UJ Tender document UJ 34/2012 (T) and all annexures hereto and letters and
notices given in terms hereof from time to time, all read together;

2.2.3 "Act" means the Occupational Health and Safety Act, 85 of 1993 (as amended)

as well as any regulations in terms thereof;
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"Audited Report” means a report duly prepared and signed by a qualified firm
of chartered accountants, duly approved by UJ;

"Authorised Representative" means any of the persons duly authorised by UJ
to communicate andfor instruct the Contractor regarding the implementation
and execution of this Agreement, certified to be so appointed to act on behalf of
UJ and to bind it accordingly,

"Cleaning Equipment” means the cleaning materials, equipment and
machinery necessary to provide the Cleaning Services in terms of this
Agreement, some of which are detailed in Schedule “B™ hereto; "Cleaning
Services" refers to the cleaning services to be rendered by the Contractor as set
out in the individual sections and as envisaged and recorded in this Agreement,
and without derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services authorised in
writing by the Authorised Representative,;

“Cleaning Shift” refers to the daily shift during which the Cleaning Services
are to be rendered, being a 9 (nine) hour period on a Business day, with a one
hour lunch break included, and a 7 (seven) hour period on a Saturday, with a
one hour junch break included, commencing each such day at the time to be
agreed between the Parties at a Mestingpandedetailed in Schedule "A”

"Cleaning—Team"—refers—to--a -team—of—employees/sub-contractors—of—the- - -

Contractor, duly qualified, trained and instructed to do the Cleaning Services in
terms of this Agreement properly, diligently and effectively, as detailed on
schedule "A" hereto;

"Contractor” means the person to whom the tender has been awarded to by
LJ, being the person detailed on the first page of this agreement and having the
detail as furnished to UJ in the Tender;

"Effective Date” means the date on which the appointment in terms of this
Agreement becomes effective, being the first day of April 2013;

"Employment Act" means the Basic Conditions of Employment Act, 75 of
1997 (as amended) as well as any reguiations in terms thereof;

"Meetings"” means a meeting between the Parties as envisaged in clause 8
{“Meetings”) hereof;

“President” means the president/chairman for the time being of the Law
Society for the Northern Provinces, or if that body is no longer in existence, then
the body having regulatory powers of attorneys practising in the Gauteng

Province;
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2.2.14 "UJ Campuses™ means all of the campuses of UJ, being the Auckland Park,
Bunting Road Campus, the Auckiand Park, Kingsway Campus, the
Doornfontein Campus and/or the Soweto Campus, or any one of them, as the
context may require;

2.2.15 "Working Week" means the 46 hour period during which the Cleaning Services
are to be rendered each week, as detailed in the Schedules.

2.3  Any reference in this Agreement to:

2.3.1 a*“clause” shall, subject to any contrary indication, be construed as a reference
to a clause hereof,

2.3.2 a “person” shall be construed as a reference to any person, firm, company,
corporation, government, state or agency of a state or any association or
partnership {(whether or not having separate legal personality) of two or more of
the foregoing;

2.3.3 a “Schedule” or “Annexure” shall, subject to any contrary indication, be
construed as a reference to a schedule or annexure hereof;

2.4 Unless inconsistent with the context or save where the contrary is expressly
indicated:
2.4.1 any reference in this Agreement to an enactment is to that enactment as at the
Effective Date and as amended or re-enacted from time to time;
2.4.2 any reference in this Agreement to-thissAgreement=or any other agreement or
document shall be construed as a reference to_this Agreement.or, .as_the case. — - -

may be, such other agreement or document as same may have been, or may
from time to time be, amended, varied, notated or supplemented:

2.4.3 no provision of this Agreement constitutes a stipulation for the benefi{ of any
person who is not a Party to this Agreement;

2.4 4 references to day/s, month/s or year/s shall be construed as Gregorian calendar
day/s, month/s or year/s;

2.45 a reference {o a Party includes that Party's successors-in-title and permitted
assigns.

2.5 The schedules or annexures to this Agreement form an integral part hereof and
words and expressions defined in this Agreement shall bear, unless the context
otherwise requires, the same meaning in such schedules or annexures.

26 The rule of construction that in the event of ambiguity the contract shall be
interpreted against the Party responsible for the drafting thereof, shall not apply
in the interpretation of this Agreement.

2.7 This Agreement shall be binding on and enforceable by the estates, heirs,

executors, administrators, trustees, permitted assigns or liquidators of the

—
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Parties as fuily and effectually as if they had signed this Agreement in the first
instance and reference to any Party shall be deemed to include such Party’s
estate, heirs, executors, administrators, trustees, permitted assigns or
liquidators, as the case may be.

The use of any expression in this Agreement covering a process available
under South African iaw such as winding-up {without limitation ejusdem generis)
shall, if any of the Parties to this Agreement is subject to the law of any other
jurisdiction, be construed as including any equivalent or analogous proceedings
under the law of such other jurisdiction.

3. INTRODUCTION

3.1  UJ wishes to appoint a Contractor to have the all areas specified in the various
sections / clusters and as listed in the individual agreements, in a clean and
acceptable condition for all UJ staff members, students, clients and all visitors at
all times, and has invited inter alia the Contractor to tender in terms iis tender
procedures;

3.2 The Contractor confirms that they possesses the required knowledge and
expertise to fulfif such functions in a professional manner, and has completed
and submitted the Tender to UJ in terms of such UJ tender procedures;

3.3 UJ is accordingly prepared to appoint the Contractor to render the Cleaning
Services on its behalf, which appoeintmentsthesContractor hereby accepts;

3.4 _The Parties have agreed on the terms and conditions of the_appointment as_set

out in this Agreement.

4. APPOINTMENT

4.1 UJ hereby appoints the Contractor to perform the Cleaning Services on the
terms and conditions set out in this Agreement. '

4.2 The relationship between UJ and the Contractor is that of principal and agent
and accordingly the Contractor only has the authority granted to it in terms of
this Agreement.

4.3 The Contractor shall not be entitied to hold itself out as the agent of UJ in any
other manner than what is contemplated in this Agreement.

5. DURATION OF AGREEMENT AND ESCALATION

5.1 This Agreement shall commence on the Effective Date and shall, subject to
clause 14 of this Agreement (“Events of Default and Remedies”) continue
thereafter until the day prior to the 5™ (fifth) anniversary of the Effective Date
unless terminated in terms of this Agreement.
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UJ hereby grants an irrevocable option to the Contractor to apply each year
during the duration of this Agreement on the terms and conditions as stipulated
below in clause 5.3 for an increase in the remuneration for the Cleaning
Services to be done during the next year.

Such option shall be exercised by the Contractor-

In writing, detailing all aspects on which it relies for such application, eg. without
limitation, industry wage increases, inflation, increase in the price of Cleaning
Equipment, as well as all such information regarding its financial position, net
profit for the relevant period and other detail which UJ may reasonably require
to negotiate a fair and reasonable increase for such further year, the intention
being that the Contractor shall as far as possible be placed in the same financial
position which it was during the first year of the Agreement; and

5.3.2 On or before 90 (ninety) days prior to particular anniversary of the Effective

Date, failing which it shall automatically 1apse; and

5.3.3 Should the Parties fail to reach consensus regarding such increase within 60

54

(sixty) days after receipt by UJ of such application, such increase will be
determined by an independent mediator, appointed by the auditors of UJ for
that purpose and agreed by the Contracter . The decision of the independent
mediator shall be binding upon the parties.

Until the Parties have agreed onsremuneration:for-a:further period, or have so

been ordered by a mediator as envisaged above, the Contractor shall not be

6.1.1

entitled to any increase in its remuneration.

CONTRACTOR'S GENERAL OBLIGATIONS

Without derogating from any other obligations specified in this Agreement, the
Contractor shall-

at all times uphold the image and reputation of UJ, its employees, lecturers and
students, and be professional in its approach to rendering the Cleaning
Services as contemplated in this Agreement;

6.1.2 not make any deliberate statements or ambiguous representations which may

prejudice UJ;

6.1.3 not engage in any policy or trade practice which is or may be prejudicial to the

image and reputation of UJ,;

6.1.4 ensure that all law, regulations, by-laws and all statutory requirements relating

to the Cleaning Services and/or the UJ Campuses are duly observed and
complied with;
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6.1.5 render the Cleaning Services diligently, continuously and faithfully and further,

with the highest degree of skill, care and competence, ensuring all members of
the Cleaning Team in Schedules A" and the Cleaning Equipment as detailed
in Schedules "B" are at all times used. When a member of the Cleaning Team
is absent, for whatever reason, including but not limited to leave or illness, the
Contractor shall procure that that specific area where the absent member was
to attend to, is still cleaned during the same Cleaning Shift, the Authorised
Representative shal! be informed without delay and such absent member shall
be replaced the following day with another trained and competent member for
the full period of such absentegism;

6.1.5.1 To amplify the Cleaning Services, the Contractor records that it shall comply

with the provisions of Schedules "A" and "B" hereto, and should there be any
uncertainty and/or query regarding the same, the Contractor will procure that
same is raised, discussed and decided at a Meeting._These processes are
however prescribed without limiting the general obligations of the Contractor to
procure that best practice is at all times adhered to in rendering the Cleaning

;Bgvices;

6.1.5.2In addition, the Contractor shall procure that the terms and conditions of

performance of the issues raised in Schedules "E” and "F" are complied with

and should there be any uncertainty-andiorquerysregarding the same, it will

—similarly-beraised,-discussed-and-decided-at-a-Meeting- —— - - - ———---

6.1.6.1ensure that its employees attend any training courses offered by the

6.1.6.2

6.1.7

manufacturer/supplier of any Cleaning Equipment;

The contractor must submit proof of the training program used for cleaning
employees and supervisors. Proof of on-going training for supervisors and
employees must be submitted to the UJ on a quarterly basis,

ensure that all its employees undergo customer care and technical training in
respect of such of the Cleaning Services which they render, irrespective of
whether such personnel are tasked with dealing with customers;

produre that areas excluded from this Agreement like safes, stores,
laboratories, etcetera, are not entered, visited or tampered with by the
Contractor's employees;

observe the necessary care and responsibility for the safe-keeping of keys
given to the Contractor for access to specific areas and/or offices at all times
ensuring that such keys are not misused or used to allow access to such

unauthorised areas;
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6.1.9 Provide UJ with ad-hoc reports and any other information regarding the
Cleaning Services and this Agreement which UJ may require from time to time,
within two days of the request;

6.1.10 Keep such records as are reasonably necessary for safety, performance,
complaints, employee attendance and recall purposes of Cleaning Services on
site, and further, make these records available to UJ within a reasonable period,
but not more than 1 (one) Business Day after a request to do so;

6.1.11 Ensure that the Cleaning Equipment is stored only in the designated storage
facilties and further, maintain such stock of Cleaning Equipment in such
storage facilities as is sufficient to maintain a prompt, professional and
continuous service as envisaged in this Agreement. Without derogating from the
foregoing, the Contractor shall procure that at least one month’s additional stock

. is always so stored and available

6.1.12 Advise UJ immediately upon any of the following which may come to its
knowledge:

6.1.12.1 Damage to any UJ asset and/or property;

6.1.12.2 Any illegal and/or criminal activities,
6.1.12.3 Any potential conflict with any other contractor of UJ;
6.1.12.4 Any potential l[abour unrest regarding the Cleaning Services on any UJ Campus;
6.1.13 Procure that its cleaning employeessshall-at-all-times be neatly and propérly
- — ——clothed-in-suitable-overalls/dust-coats-in-a-fashion-and-manner-agreed-to-by-the - - - - -... . . .
Authorised Representative, and further, that they only use the designated
change rooms, and no other area, to change;
6.1.14 Procure that the storage facilities and the change rooms provided by UJ are
. maintained in a neat, tidy and good condition;

6.1.15 In addition to keeping any area clean, immediately proceed to remove any
Cleaning Equipment and/or materials,

6.1.16 Procure that all the provisions of the Act at all times be adhered to in all
respects as well as by its employees and/or sub-contractors;

6.1.17 Remunerate its entire cleaning employees at or above the wage rates gazetted
in terms of the particular wage determination legislation in accordance with the
Employment Act. Once a year or within such reasonable period as UJ may
request, the Contractor shall at its own costs furnish the UJ with an Audited
Report to the effect that:

6.1.17.1 at least statutory salaries in accordance with the relevant law are paid to its

cleaners and that the conditions of the Labour Relations Act, No 66 of 1995 (as
amended) are met;
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6.1.17.2 its obligations towards the South African Revenue Services have been complied
with;

6.1.17.3 as far as needs be, it has complied with the Financial Intelligence Centre Act,
2001 (as amended) and the Compensation for Occupational Diseases Act,
1997 (as amended);

6.1.18 Procure that the UJ procedures relating to the Act are complied with at all times;

8.1.19 Procure that the Cleaning Equipment at all times conform to the legislated
and/or regulated safety standards, and on request, shall present a ceriificate of
compliance with such standards to the Authorised UJ Representative;

6.1.20 Procure that at the commencement of this Agreement, all machinery and/or
equipment regarding the Cleaning Services, shall be new and supported by a
manufacturer's and/or supplier's guarantee of at least a full year warranty

. against breakages and malfunctioning, although two years' warranty would be
preferable;

6.1.21 At all times refrain from using Cleaning Equipment which has clearly surpassed
its normal lifespan or which is older than 3 (three) years;

6.1.22 A complete list of Cleaning Equipment must accompany the tender document,
and at regular intervals thereafter supply current information to enable UJ to
inspect the machinery andfor equipment regarding its quality, and further, to
ensure that specific minmum guantities—of=these machines are used for

- — —purposes.of the_Cleaning.Services; —- -
6.1.23 Procure that all Cleaning Equipment is dedicated to a specific ‘cluster/site and
further, the Contractor shall refrain from moving and/or using these Cleaning
Equipment on other sites which the Contractor may be attending to;

. 6.1.24 Procure that a public liability and general liability insurance policy, of at least R2
{two) million per occurrence, be taken out and maintained at an insurance
company, duly approved by UJ. Such policy and proof of enforceability shall be
furnished to the Authorised Representative as and when so requested.

6.1.25 Render the Cleaning Services timeously, punctually and with utmost care to
minimise any inconvenience to any student, employee, client and/or visitor of
UJ. Should, during the effecting of any cleaning, it be deemed necessary to
isolate any section of the areas as indicated in the various sections,
arrangements shall be made with the Authorised Representative, who in turn
will make arrangements with the Official in charge of the particular section to be
effected by the intended shutdown, prior to proceeding with the intended
cleaning activities,

6.2 Inspections:
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6.2.1 UJ reserves the right to authorise inspections by independent inspectors and/or
the Authorised Representative to inspect the areas specified in the different
contracts/areas and/or the Cleaning Equipment in order to establish the quality
of the Cleaning Services;

6.2.2 such inspections shall in no way absolve, limit and/or reduce the Contractor's
liabilities and/or obligations in terms of this Agreement;

6.2.3 The Parties shall arrange for the Contractor's representative to be present at
every inspection and the Contractor shall procure that all requested information
and/or detail regarding such inspection are made available to such inspector;

6.2.4 The Contractor shall attend these inspections and make the information
available as envisaged in this sub clause at no additional costs to UJ;

6.2.5 The Contractor shall exercise continuous supervision over the cleaners of the
Cleaning Team, and carry out inspections from time to time to ensure that a
proper service as envisaged in this agreement, is provided at all times;

6.2.6 Maintenance inspections shall be carried out regularly on all electrical
equipment to ensure that no cleaner is injured by using such equipment;

6.2.7 The Contractor shall further ensure that a complaints book is made available
and that the complaint book/record is perused at the beginning of each shift, in
order to ensure that problems raised therein are dealt with during that shift and
communicated to the AuthorisedRepresentative:This book must be monitored

~_on a regular and on-going_basis by both_parties_to_ascertain_whether requests. _

and complaints have been acted upon and rectified within the specified time.
Furthermore the Contractor should make provision for a method of
communication between his supervision and the responsible person at the
University.

Ad-hoc Services

6.3 The Contractor shall be entitled to tender for specific cleaning work on a
particular UJ Campus not covered by the Tender, without limiting the right of UJ
to obtain quotations from other persons in which event the Contractor shall
follow the following guidelines and/or procedures in respect of the Ad-hoc
Service:

6.3.1 Prior to the commencement of any work in respect of Ad-hoc Services, the
Contractor shall present a quotation in respect thereof to the Authorised
Representative;

6.3.2 Such quotation shall be detailed to the extent required by the Authorised
Representative;
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6.3.3 Once approved in writing by the Authorised Representative and once an official

UJ order number has been allocated, the Contractor shall be entitled to
commence to render such Ad-hoc Services detailed on such approved
guotation in accordance with the terms and conditions on this Agreement, and
the Parties agree that the terms and conditions of this Agreement will be
applicable in respect thereof,

6.3.4 Any invoices in respect thereof shall, together with the relevant Purchase order

number, be submitted within 30 (thirty) days from date of completion of the
service and once same has been duly signed off by the Authorised
Representative;

6.3.5 Unless there is an apparent or obvious error in a written order, the Contractor

shall proceed to act on such written order until such order 1s- amended or
countermanded, in order to ensure that neither the execution of the Cleaning
Service nor the supply of material or labour is delayed by any difierence,
discrepancy or dispute regarding such order. The Contractors shall however
immediately communicate such error to the Authorised Representative in order
to arrange for a corrected order;

6.3.6 No objection to the description or terms of a written order will be entertained by

.64

6.4.1

UJ unless the Contractor lodges such written objection with the Authorised
Representative within 21 (twenty one)-days-of-thesdate of such written order.
Without_derogating_ from_the above,_the_Contractor_shal!l_take_the following
action should the Contractor's employees participate in strikes, marches, riots or
any other actions which fall outside their cleaning duties:

Take all lawfu! steps to discourage it's employees from participating in such
actions, whether these were initiated by staff or students of UJ, or by any other
outside body and further, will ensure that such actions at no time place staff,
students or property of UJ in danger or interfere unreasonably with the
functioning of UJ;

6.4.2 Control its employees, restore order or if necessary, to remove its employees

from the UJ's premises;

6.4.3 In the case of any strike, stay away or action where no or only a partial service

is rendered, the remuneration for the period concerned shall be adjusted
accordingly by UJ, without absolving the Contractor from any of its obligations in
terms hereof and without prejudice to any right which UJ may have in terms of
this Agreement;
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6.4.4 In the event of action as detailed above, it is the responsibility of the Contractor

7.1.1

@

7.3

7.4

7.4.1

to calculate revised invoices and present them for payment at the end of the
month. UJ reserves the right to adjust such invoices if not calculated correctly.

INDEMNITY

Despite any provision of this Agreement to the contrary, the Contractor hereby
indemnifies and hold UJ harmless against all claims, liability, damage, loss,
penalty, expense and costs (including legal costs on attorney and client scale)
of any nature whatsoever which UJ may sustain as a result of or attributable:
Any act, default, negligence of the Contractor, its employees, sub-contractor or
agents in relation to the obligations of the Contractor in terms of this Agreement,
or

UJ shall be deemed to have suffered a loss equivalent to the amount of any
damages suffered by UJ in respect of the liabiliies or claims against it is
indemnified in terms of 7.1.

In the event of UJ claiming indemnification rights hereunder, UJ shall notify the
Contractor of any claim which may be made against UJ in respect of any of the
matters referred to in 7.1 within a reascnable period of UJ becoming aware
thereof, to enable the Contractor to take steps to contest such claim.

The Contractor shall be entitled toscontest-the-claim-concerned on behalf of UJ,

. although_UJ_shall_at_all_times. be entitied_to_control_the_proceedings in regard.

thereto, provided that-

Where necessary, UJ renders reasonable assistance to the Contractor at the
expense of the Contractor in regard to any action instituted by the Contractor
pursuant to this sub-clause 7.4;

7.4.2 The Contractor delivers to UJ a written indemnity on terms reasonably

7.5

acceptable to UJ, indemnifying UJ against all charges and all reasonable legal
costs (not limited to any scale) which may be incurred or awarded as a
consequence of such steps being taken by UJ. UJ will be entitled to require the
Contractor to give reasonable security against such costs.

In the event of UJ suffering or paying any ioss, damage, liability, cost, charge,
expense, payment or penalty to which the warranties and indemnities relate, the
Contractor will forthwith upon such proven amount being notified by UJ, pay to
UJ an amount equal to such loss, damage, liability, cost, charge, expense,
payment or penalty. Any amount payable by the Contractor pursuant to the
provisions of this clause shall bear interest at the Prime Rate, which interest
shall be payable simultaneously with the amount payable by the Contractor. For




7.6

8.2

8.3

8.4

8.5

Page 13

purposes hereof "Prime Rate" means the publicly quoted minimum rate of
interest from time to time levied by First Rand Bank Limited on unsecured
overdrawn current accounts of its most favoured private sector corporate
customers, as certified by any manager of that bank {whose authority and/or
appointment and/or qualification it shall not necessarily have to prove).

For purposes hereof, UJ shall include its employees, agents, sub-contractors,
students and/or visitors.

MEETINGS

Apart from the normal monthly liaison meetings between the Parties, and the
meetings with contract managers which may be held as and when required, UJ
and the Contractor shall convene meetings at such time and place as either of
thern may from time to time reasonably require in order to discuss the
administration and implementation of the provisions of this Agreement.

The chairperson of each such meeting shall be the Authorised UJ
Representative, or his nominee, and he shall be entitled to invite such
stakeholders as he may deem fit. A quorum shall be 1 (one) representative
from both UJ and the Contractor.

At such meetings, the Contractor shall submit such reports and/or information
concerning the performance of its obligations under this Agreement as may he
reasonably required of it.

The Parties agree that, unless -othenmse decided, theg.«r shall hold such n;eetmg
on a once a month basis and the representatives of the Parties attending such
meeting may then agree where and when the next meeting shall be held, which
shall constitute valid notice of such next meeting. Whenever it shall be
necessary to meet other than as provided for in this clause, UJ shall give the
Contractor 24 (twenty four) hours’ notice (which may be waived by mutual
agreement) of any such meeting, unless “time is of the essence” regarding the
Cleaning Services to be rendered at the time.

Proceedings of such meetings and decisions taken at such meeting shall be
recorded in minutes taken by the chairman (or his nominee) and confirmed
and/or noted (as the case may be) at the next meeting. Matters so recorded
shall be intended to supplement and regulate the practical implementation of
this Agreement and shall be binding and enforceable, but should such matters
conflict with the material provisions of this Agreement, the provisions of this

7.
=

Agreement shall prevail.
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8.6 The Parties shall use their best endeavours to resolve by negotiations any
disputes which may arise at such meetings. In the event that such disputed
matters cannot be resolved and where this Agreement does not specifically
provide for the method of resolution of such dispute at the meeting, then a
decision shall be made on a "balance of convenience" principal and such
decision shall be binding on the meeting for the time being. The chairman shall,
however, immediately refer such matter for resolution as provided for.

8.7 Where the Parties cannot reach agreement on any matter, they shall, as soon
as reasonably possible, jointly appoint and share the costs of a suitably
qualified independent person (who shall act as expert and not as an arbitrator)
{o decide such matter, provided that such decision shall not be binding on the
Parties. Where agreement cannot be reached on the appointment of such
expert, then either Party may demand that the President (or a mutually agreed
upon person) appoints such expert within 5 (five) business days of such
demand.

8.8 Where the Parties accept the decision of such expert as referred to, such
decision shall be minuted at the next meeting and each Party undertakes to
comply with such provision.

8.9 When either UJ or the Contractor disputes the decision of such expert so
appointed as provided for in thempreceding=sub-¢lause, then such matter,

.. — _provided_same_is_material,_shall_be_referred_to_mediation_and_arbitration_.as - . _ __.

provided for in “Dispute Resolution”.

8.10 The representatives of the Parties may confer by telephone, close circuit
television or other electronic means or audio or audio visual communication,
and a resolution passed at such a conference shall, notwithstanding that the
representatives are not present together in one place at the time of the
conference, be deemed to have been passed at a meeting of the
represeniatives as envisaged in this clause, duly called and constituted. All
representatives conferring in such a way shall be deemed for the purposes of

determining a quorum to be present in person.

9. REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS

9.1 The Contractor represents and warrants that:

9.1.1 It is duly incorporated and validly existing under the laws of the R5A and has
the corporate power - and has obtained all required authorisations - to own its
assets, conduct its business as presently conducted and to enter into, and fulfil

its obligations under this Agreement;

R

7
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9.1.2 This Agreement has been duly authorised and executed by it and constitutes its
valid and legally binding obligation, enforceable in accordance with its terms;

9.1.3 Neither the entering of this Agreement nor the compliance of its terms will
conflict with or result in a breach of any of the terms, conditions or provisions of,
or constitute a default or require any consent under any agreement or other
arrangement to which it is a party or by which it is bound, or violate any of the
terms and conditions of its Memorandum and Articles of Association, Founding
Statement or any authorisation, judgment, decree, order or any statute, rule or
regulation applicable to it;

9.1.4 Copies of its Memorandum and Articles of Association and/or Founding Papers,
as submitted to UJ have not been amended since the date on which it was so
submitted;

. 9.1.5 has acquainted itself with all aspects of the Cleaning Services to be rendered in
terms of the agreement;

9.1.6 All information contained in or regarding the Tender is true and correct in all
respects and further, that it has complied fully in a transparent manner with the
UJ tender process:

9.1.7 Since its submission of the Tender to UJ it:

9.1.7.1 Has not suffered any change that has a potential derogatory effect on its ability
to perform its obligations in termsof-thissAgreement-or the Tender; and
9.1.7.2 Has_not_undertaken_or_agreed to undertake_any_substantial_obligations_other Ce - -
than the detail as supplied to UJ with regard o and in respect of its obligations
as envisaged in this Agreement;
9.1.8 None of the representations and warranties in this clause omits any matter, the
. omission of which makes any of them misleading.

9.2 The Contractor undertakes and hereby accepts the responsibility of ensuring
that value for money is received by UJ from it pursuant to this Agreement, that it
will not deviate from the detail contained in the Tender unless otherwise
provided for in this Agreement, and further, that it will do everything in its power
to render the Cleaning Services to an acceptable and professional level,
complying with all the specifications of this Agreement.

9.3 The Contractor acknowledges that it makes the representations, warranties and
undertakings in the above sub-clauses with the intention of inducing UJ to enter
into this Agreement and that UJ enters into this Agreement in full reliance on

each of them.
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PENALTY

Pursuant to the above undertakings to perform the Cleaning Services to an
acceptable level, should the Contractor fail to perform the Cleaning Services to
such level, then UJ, without prejudice to any other rights which it may have in
terms of this Agreement or at law, shall be entitled to deduct the amount owed
for that specific duty, as well as an amount equal to that amount {("the Penalty")
as penalty from any amount which UJ may thereafter be due to the Contractor.
The amount of each Penalty shall be discussed and agreed at a Meeting.
Should the Parties be unable to reach agreement on the value as envisaged
herein, a quotation from a third party that could rectify the fault, omission or
neglect, will be used to determine such value.

In all cases of non-compliance with specifications included in the Tender and
the Tender Specification Document other than those mentioned elsewhere, the
Contractor agrees to a penalty of R250,00 (Two Hundred and fifty Rand) per
obvious fault, omission, negligence or failure to comply with such specifications,
and hereby irrevocably empowers and authorises UJ to deduct such amount
from any amount which UJ may thereafter owe the Contractor, without prejudice
to any right which UJ may have in terms of this Agreement.

SUB-CONTRACTORS

11.1 _The_Contractor_shall,_with_the_prior_written_consent_of_UJ,_which_consent shall

11.1.1

11.1.2

11.1.3

11.2

not be unreasonably withheld, but which may be granted conditionally, be
entitted to appoint sub-contractors as and when the Contractor deems it
necessary for the performance or part-performance of any of its obligations in
terms of this Agreement, provided that -

The Contractor shall not, by virtue of any such appointment, be entitled to claim
from UJ any amount not specifically provided for in this Agreement. The
Contractor shall at all times remain responsible for any payments to any sub-
contractor. No sub-contractor shall be able to claim any monies directly from
UJ;

No such appointment shall in any way whatsoever absolve the Contractor from
any of its obligations in terms of this Agreement;

Any such appointment shall require that such sub-confractor carry out the
obligations of the Contractor in this Agreement with the same due care and
diligence for the interest of UJ as is required of the Contractor.

Notwithstanding the provisions of the preceding sub-clauses, UJ may at any
time, upon reasonable grounds and upon notice to the Contractor, withdraw any
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consent given for the appointment of any sub-contractor for the remaining

currency of this Agreement.

12. CHANGED CIRCUMSTANCES
UJ's requirements regarding the cleaning of areas indicated in the separate
areas may change during the course of this Agreement, in which event such
changed requirements will be addressed by the Parties, even if it means that
some members of the Cleaning Team may be retrenched.

12.1 Notwithstanding anything contained in this Agreement to the contrary, if any
change in or introduction of any law and/or policy and/or guideline and/or due to
growth or increase or decrease usage of any specific area or any other similar
event as a result of which UJ is obliged to comply and/or which is in accordance

. with the practise of a responsible supplier of tertiary education, or any
interpretation or administration thereof, results that UJ may find it necessary, in
its sole and absolute discretion, to increase, reduce and/or terminate the
Cleaning Services, UJ reserves the right to make amendments to the Cleaning
Services required, and such amendments to this Agreement and the required
Cleaning Services will be renegotiated in a fair and transparent manner.

12.2 Pursuant to the above, the then existing profit of the Contractor, the then
existing expense of UJ and the thensprevailingsmarket price of services similar

—to-the then-required-cleaning. services,-will be_taken_into account_in order_to

negotiate intended amended requirements and expenses of UJ in respect of the
Cleaning Services.
12.3 For the aveidance of any doubt, it is specifically recorded that:
. 12.3.1 UJ shall not be compelled to utilise all members of the Cleaning Team as at the
Effective Date or for the full duration of this Agreement
12.3.2 UJ's requirements for the various clusters regarding the cleaning may change
during the course of this Agreement, in which event such changed requirements
will be addressed by the Parties, even if it means that some members of the
Cleaning Team may be retrenched.
13. GENERAL RIGHTS AND OBLIGATIONS OF UJ
13.1 Against rendering of the Cleaning Services as envisaged in this Agreement, UJ
shall pay to the Contractor the amounts on a monthly basis as detailed in the
Tender and amplified in the pricing schedule,
13.2 Payment shall only be made on receipt by UJ of a VAT Invoice and statement.
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13.3 UJ shall request its employees from time to time to ensure that items of value,
cash, documents and personal items are securely locked away during cleaning
periods.

14. GENERAL

14.1 This document read together with the Tender duly signed by UJ as well as any
documentation submitted in terms of the Tender, constitutes the sole record of
the agreement between the Parties in regard to the subject matter thereof. Any
provision in the Tender which is contrary to a provision in this Agreement, shall
be regarded as pro non scripto and the provision herein shall prevail.

14,2 No Party shall be bound by any express or implied term, representation,
warranty, promise or the like, not recorded herein.

14.3 No addition to, variation or consensual cancellation of this Agreement and no
extension of time, waiver or relaxation or suspension of any of the provisions or
terms of this Agreement shall be of any force or effect unless in writing and
signed by or on behalf of all the Parties.

14.4 No latitude, extension of time or other indulgence which may be given or
allowed by UJ to the Contractor in respect of the performance of any obligation
hereunder or enforcement of any right arising from this Agreement and no
single or partial exercise of any right-by=dd-shallunder any circumstances be

- —-—construed-to-be-an-implied-consent-by-UJ-or-operate_as_a_waiver_or_a_novation___

of, or otherwise affect any of UJ's rights in terms of or arising from this
Agreement or stop UJ from enforcing, at any time and without notice, strict and
punctual compliance with each and every provision or term hereof.

14.5 The Parties undertake at all times to do all such things, to perform all such acts
and to take all such steps and to procure the doing of all such things, the
performance of all such actions and the taking of all such steps as may be open
to them and necessary for or incidental to the putting into effect or maintenance
of the terms, conditions and import of this Agreement. Save as is specifically
provided in this Agreement, the Contractor shall not be entitled to cede or
delegate its rights and/or obligations in terms of this Agreement to any party
without the prior written consent of UJ.

15. BREACH AND TERMINATION

15.1 The Breach and termination clause contained in paragraph 7 of the tender
document will be applicable to this Agreement.
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15.2 It is specifically recorded that the Breach clause will take precedence over the
dispute resolution clause contained within this SLA and the tender.

16. DISPUTE RESOLUTION
16.1 The dispute resolution clauses contained in paragraph 8 and 9 of the tender
document shall be applicable to this Agreement.

16. COSTS

All legal costs incurred by either Party in consequence of any default of the
provisions of this Agreement by the other Party shall be payable by the
defaulting Party on demand on the scale as between attorney and client and
shall include collection charges, the costs incurred by the non-defaulting Party
in endeavouring to enforce such rights prior to the institution of legal
proceedings and the costs incurred in connection with the satisfaction or
enforcement of any judgement awarded in favour of the non-defaulting Party in
relation to its rights in terms of or arising out of this Agreement.

4
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17. SIGNATORIES

SIGNED at

on this the day of

2013 in the presence of the undersigned witness.

AS WITNESS:

For and half of

UNIVERSRY OF JOHANNESBURG
{who hereby warrants his authority)
Name: Prof lhron Rensburg
Capacity: Vice-Chancellor and Principal

SIGNED at Auckismibh PARK

on this the 24 day of OCToRER,
2013 insthepresence.of the undersigned witness.

AS WITNESS:

el

" "~ For and on behalf of
~ '_/—"’/ ‘

CLiTe cLeAdine SeEtanhces ET LD,

(who hereby warrants his authority)
Name: _TJohd Jies Sl

Capacity: _MadAacG e PRecTaL
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GENERAL SPECIFICATIONS Appendix “B”

Job descriptions and cleaning specifications

Cleaning specifications and frequencies of cleaning must be displayed in the
contractor's office. Staff members of the Contractor must have a thorough knowledge
of the contents, specifications and frequency of the contract.

Areas and job descriptions with times for each one of the cleaners employed on the
campus must be displayed in the Contractor's office.

In the event of any replacement in the case of absenteeism, leave or strikes, the
above is an easy reference with no confusion to fill the vacancy.

Office and passage cleaners

Thorough cleaning of offices, seminar and committee rooms and passages in
accordance with specifications, viz. dusting of furniture, walls, light fittings and
equipment; vacuuming of carpets and upholstered furniture; emptying and cleaning of
waste paper baskets and ashtrays; washing, scrubbing and polishing of vinyl and
terrazzo floors.

Bathroom and toilet cleaners

Cleaning and disinfecting floors, walls, doors, hand basins, mirrors, toilet pans and
seats, lights, handles and taps; changing hand towels; refilling soap and toilet paper
dispensers and placing deo blocks in all urinals. (hand lotion soap, toilet paper and
paper towels will be supplied by the U.J. and replenished by the Contractor.)

Dining room cleaners

Daily mopping of floors with hot water and soap to remove fat and oil
Weekly washing of wall tiles

Sweeping and mopping of all areas where food is not prepared
Buffing of floors as necessary

Daily maintenance of ablution facilities at the dining room.

Surface cleaners

Emptying dustbins and replacing plastic receptacle bags. Sweeping and washing of
inside stairs, connecting buildings and collecting refuse at specified areas.
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Other cleaners i.e. cleaners of halls, dining areas, museums, change rooms.etc.

Dusting furniture, walls, equipment; vacuuming carpets and upholstered furniture;
sweeping, scrubbing and polishing of terrazzo and vinyl floors.

Bi-annual spring cleaning

June/July recess

Scrubbing/stripping of floors and, where necessary, applying a new sealant
Spring cleaning of all lecture halls
Scrubbing of all internal stairs

Spring cleaning of all offices, board rooms and exhibition areas

0O 0o O o @O

Washing of walls and removing of all unsightly markings

December recess

a Dusting and washing of light fittings
a Cleaning and removing marks from upholstered parts of chairs in offices, halls
and the auditorium

a Actions mentioned under June/July helidays to be repeated

Complaints book

A complaints/communications book must be made available for this contract in which
complaints and communications in respect of the service must be recorded,

The supervisor must check the entries in the book(s} on a daily basis to ascertain
what complaints/notes have been made and to ensure that these receive attention
within 8 hours at the most.

Cleaning times

Working hours must fit in with the requirements of the U.J.
Personnel are required from 06:45 for day shift, from 13:00 for afternoon shift and
from 21:00 for night shift. |
o Should the starting times be unacceptable or unsatisfactory, the U.J. will negotiate
more suitable times with the Contractor. The contact person at the U.J. must
approve requested changes to the hours beforehand.
o Lectures may continue until 22:00 and adjustments should be made accordingly,
to the cleaning schedule.
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Cleaning equipment and accessories

A complete list of equipment {type and number) and cleaning materials must
accompany the tender for approval by the U.J.

The contractor must ensure that sufficient equipment and supplies for cleaning
purposes are available on the premises (e.g. buckets, brooms, mops, feather dusters,
scrubbing brushes, toilet brushes, ladders, dusters, vacuum cleaners, polishers, other
required equipment and enough chemicals and supplies for a full one month period.)

The contractor is to maintain all equipment in good working order.

Office and storage facilities allocated to contractor

Offices and storerooms allocated to the contractor must be kept clean and tidy at all
times.

Only designated offices and storerooms may be used for storage of equipment and
supplies.

Toilet paper, soap and hand towels

The U.J. will furnish toilet paper, hand lotion soap and paper towels. The Contractor
- shall be responsible for replenishing paper and soap, as well as for supplying and
placing transparent plastic bags inside all receptacles {dustbins). The contractor must

keep a written record of toiletries which have been received and replenished.

Cleaning agents / chemicals

Only cleaning agents of good quality which carry the $.A.B.S. mark or which meet the
required standard must be used.

Hygiene Cleaning Systems

It is required that the successful Contractor introduce a colour coded cleaning system
and that the colour coded cleaning equipment, brushes, brooms, cloths, etc are kept
in the area in which it is used.

Sufficient additional supplies (for at least one further month) must be kept on the

premises.
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Ad-hoc requests

UJ has various functions and events throughout the year. The contractor may be
required to work additional hours or supply additional labour. With the final contract
price, Schedule D must be attached, stating the rate per hour charged for

1. Supervisors

2. Cleaners for
Normal working hours

Q Saturdays
m] Sundays
0 Nightshift

In this regard, Schedule “D” must be completed.

Participation in this tender constitutes the undertaking of accepting additional work
when so required, at the set rates as quoted in schedule D.

Frequency

The cleaning schedule below serves as a guideline to minimum requirements, but
may be adjusted in accordance with requests and mutual arrangements, to ensure a

better setvice applicable to the U.J’S requirements.

Areas of high traffic shall be indicated and the contractor must ensure that their
service is adjusted in order to maintain the required standards.

Floors Frequency

Vinyl, asbestos or linoleum = Open/Single offices Public areas
Mop floors alt days daily

Polish with rotary machine: non-slippery

polish must be used alt days daily

Strip and seal where sealant is womn when necessary when necessary

or on request  or on request
Marble, terrazzo, ceramic, clay and quarry tiles

Mop floors alt days daily
Use a mop and clean water to

remove marks alt days daily
Bone floors with a rotary machine with approved

——

¥
e
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pads. Under no circumstances may
acidic agents be used - surfaces may be washed
with neutral detergents and water only.
{The U.J. must give permission before
any other cleaning method is used)
alt days as necessary
Rinse certain quarry tiles (that will be pointed
out) with 50/50 mixiure of polish and water to
improve the appearance of these floors. when necessary when necessary
Wall to wall carpets and rugs

Vacuum with an approved vacuum cleaner

Open offices and other open areas twice weekly daily
. Single offices twice weekly daily
Remove dirty marks when necessary when necessary
Interior granulate and other ceramic tiles
Sweep alt days daily
Scrub with soap water weekly daily

Refuse removal

Clean ashtrays daily daily
Empty and wash waste paper baskets daily daily
Remove all refuse in plastic bags to a

' Eesignated collection area.

Replace plastic bags inside receptacles. daily daily
Dusting
. Dust all horizontal surface {desks, cupboards, etc.) daily alt days/daily

Dust high sills/ledges and fittings, offices twice-weekly daily
Dust accessibte sills/ledges and fitlings in main

entrance . daily daily
Dust all vertical surfaces (walls, passages,

cupboards etc.) 3 x per week daily

Dust all telephones 3 X per week daily

Dust all window sills 3 x per week daily

Dust accessible light fittings in situ twice-weekly 3 x per week
Dust picture railings, doors, etc. twice-weekly 3 x per week
Dust blinds weekly weekly

Dust indoor louver windows twice-weekly 3 x per week

Walls and paintwork



Clean varnished walls, wood panelling and other
partitions in offices with a soft cloth twice weekly
Remove all finger marks from painted walls,

doors and electric switches 3 x per week
Glass and metal surfaces

Remove spots or dirty marks on glass doors,

and steel cabinets 3 x per week
Clean all shiny metal, door handles, name

boards and fittings 2 x per week
Clean glass panels of all entrance doors  3x per week
Main and other fovers

Sweep entrance stairs daily
Clean all doormats and spaces into which

they are fitted daily
Clean main entrance doors daily
Wash entrance stairs 2 x per week

Wash and burnish floors, replacing sealant as necessary
Clean door handles : daily

Lifts

Clean entire interior of lifts, including mirrors

and control panels

-Clean-doorjams—— - -
Clean exterior side of lift doors and surrounds

Clean inside metal panels of lifts and apply a polishing agent.

Stairs

Dust hand railings and fittings

Keep landings, stairs and stair surfaces clean
according to their finish; scrub if necessary
Toilets and cloakrooms

Empty and clean all rubbish bins

Wash and disinfect all toilets, wash basins and
urinals. (The toilet pans must be cleaned with a
toilet brush)

Place deo blocks in urinals

Clean mirrors

Clean and polish alf shiny metal surfaces
Remove marks on walls, doors and partitions

twice weekly

daily

daily

3 x per week
daily

2 x per week

daily
“daily

daily

daily

daily
daily
daily
daily
daily
daily

daily
daily
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Wash and disinfect floors, according to surface
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daily

Strip and reseal vinyi floors when required (Min.4 x per

annum)

Designated cleaners are to be appointed for toilets and cloakrooms, to comply with a

specific “rotational” program.

Miscellaneous

Clean glass fronts of notice boards

Wash telephones weekly
Dust all light fixtures and shades weekly
Additional services

Replace toilet paper, hand towels and

pink hand loticn soap in cloakrooms

Upholstered and other furniture

Vacuum monthly
Remove marks from upholstery (only after

consultation with 1J.J.) on request
Wash vinyl furniture twice monthly
Polish desk tops weekly
Additional

Bi-annual stripping and sealing of all hard surface floors as well as wet extraction

daily
weekly
weekly

daily

monthly

on request

twice monthly
weekly

carpet cleaning-of-all carpeted-areas must be'inclided in the price tendered.

For all buildings (excluding APK Contract) bi-annual window cleaning of both faces of

all accessible windows are included in the scope of work.
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Appendix “C”
SPECIAL NOTES

1) It often becomes an issue between the separate contractors on site as to who
is responsible for a certain area. In this regard, refer to areas where outside
labs are for instance connected to the main building by a walkway or parking
areas are connected to the building with paving blocks. In such cases, the U.J.
specifically prefers to have an “overlapping” scenario as opposed to an
argument hetween separate contractors as to who accepts responsibility for the
area in question. Provision must therefore be made to accommodate this
shortcoming. In any event, U.J's decision in the case of such a dispute
between two contractors will be final.

. 2) Specific provision must be made for all cleaners (including supervisory staff) to_
work a full 46-hour week. Mondays to Fridays, cleaners have to work a 9 hour
day with a one hour lunch break and Saturdays 7 hours with a similar break.
On Sundays the service has to be rendered with a reduced staff compliment
from 08h00 until 17h00. Note must be taken that it is not only a service that the
Contractor will be selling but actual labour as well. The attendance register of
the contractor must be kept on site and be available for audit purposes at all
times. All short time found will beclaimed by.UJ.J..0n a basis acceptable to our

management. Absentees will be replaced on the day following the absenteeism

or deductions on invoiced amounts.

3) Provision must be made to have permanent full time staff servicing the various
ablution facilities on an on-going rotational basis. At present most facilities are
serviced up to 12 times daily, to ensure that bathrooms are neat, tidy and
hygienic at all times. Note must be taken that a day shift staff compliment is
used, together with a middle shift, as well as a night shift. The U.J. will insist
that this practice be continued. Where the general specifications state that
toilets and cloakrooms are serviced daily, it is not implied that only one service
per facility per day has to be rendered.

4)  Very explicit minimum requirements, guidelines and instructions in relation to
staff compliments, machinery required to service the individual contracts and
other general requirements i.e. hours to be worked, overlaps, service periods
etc., have been issued. Contractors are to ensure that they comply herewith at

all times.
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5) Certain checks and balances are built into the administration of these contracts,
it will be required that the service providers must complete certain
documentation on request and submit as and when required.

6) A standard cleaning contract costing form is attached to the tender
documentation for completion. {(Schedules “C") will be used as the only “tender
to contract” price document and must be comptetéd in full. Failure to submit this
required documentation, could lead to automatic disqualification of a
prospective service supplier. No "additional” annexures or schedules, escalating
a "reduced” price with the intent to mislead, will be accommodated. The price
quoted on Schedules C must be your full and final price for which you will
render the full standard services as defined in the scope of this contract.

. 7) A full-time contract manager must be appointed to each of these contracts, to
liaise with the U.J. management. This contract manager must also attend the
weekly cleaning meetings held on Wednesdays or such other day as UJ may
advise.

8) Twice monthly, a senior member of the Contractor also has to attend these
meetings.

9) Note must be taken of the fact that all glass {(windows, entrance doors- and
--—facades;-partitioning glass—etc:) has to he-washed twice per annum. Thisis
done by bringing in a special dedicated team of cleaners, for a two (2} month
period at a time, twice per year. (June/July and mid-November/ part December,

. up to mid-January.) Both inside and outside faces of each piece of glass on all

the campuses and at the outside sport areas and school, have to be washed
during these periods.

10) Provision must be made, to allow for two (2) major “spring cleaning” exercises
annually. (June/July and November/December) During these “spring ¢leaning”
periods, all hard floor surfaces must be stripped down and re sealed with at
least three (3) coats of high solid-content polymer sealant. During the rest of the
year, provision must be made for on-going maintenance of floor surfaces.
Should floor surfaces not appear acceptable during these periods, the U.J. may,
at their discretion, instruct the Contractor to strip and re seal specific floors or
sections thereof at no additional cost or expense to UJ. Carpeted floors, are
included in this exercise and provision must be made for the twice annual wet




Page 30

extraction cleaning of all carpeted areas. Cleaning of accessible windows must
also be provided for, for a bi-annual wash.

11) Specific note must be taken of the quarry tiles on outside verandas and
walkways. These are areas that would normally not be sealed. The U.J.
expects these areas to be thoroughly cleaned, to be totally dust free and then to
be rinsed with water containing a polymer sealant, to give it a rich, maintained
appearance.

12) The Contractor is to make provision for new machinery on all U.J. contracts.
The Contractor will be expected to have the minimum disruption of services,
caused by breakdowns and therefore second-hand cleaning equipment is
unacceptable.

13) With the start-up of this contract, all equipment and machinery must be new.
Thereafter, machinery must be maintained in a fully working condition,
maintaining the numbers as specified in schedule B.

14) The U.J. reserves the right to approve the appointment of supervisory staff
deployed at the U.J and to consider the suitability of these staff members on an
on-going basis.

~15) _ Special requests are received from U.J. staff. It is required that all requests be_ _..

attended to on the same day they are received. Should this be impossible for
whatever reason, feedback to the relevant parties will be expected.

No additional ad-hoc work may be undertaken without an official
purchase order being issued by UJ Procurement.

Relating to the Kingsway Campus, the following ‘building specifics’ will apply.

Please note that some or all of these may be relevant to other ‘clusters’ or

areas.

The Contractor must make provision for the following areas which are

considered to be ‘grey areas'

* Paved areas around the entrances to the building. Areas to be swept, washed
and polished on a frequent basis, to appear neat, tidy and well cared for at all
times. This area is referred to as the “veranda”

5

T ey
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+ Weeds growing between paving blocks near entrances and on rooftops must be
removed when necessary

3 Green algae growth on paving at some of the entrance doors must be treated
as required.

¢ All entrance doors and window facades at all entrances to the building have to
be washed and maintained frequently, to appear acceptable on a daily basis.

3 Windows and glass in the foyer area to be washed whenever a graduation or
other major function takes place.

. Areas where special events take place are to receive intensive attention
whenever required. This could entail that a special team of staff or additional
chemicals or more intense supervision would be required whenever the need
presents itself. In this regard, examples include but are not limited to the foyer
area to be polished prior to graduation ceremonies, or that all areas receive
specialized attention when the U.J. management team receive the first year
students and their parents.

Additional requirements

¢ Allvinyl floors throughout the buildings are required to be free of scuffmarks.

. Some floors will require more frequent treatment than others but in general all
vinyl floors must be burnished on a continuous basis.

+ Stripping and sealing of floors must take place twice a year, but provision must
be made to strip and reseal floors additionally, should it be required.

) A lot of duplication of work will take place when night-shift cleaning staff take
over from day-shift cleaning staff. It is however important that the ground floor
passage, all lifts, all toilet areas on all floors and all lecture halls are fully
serviced, clean and ready for use, prior to the night shift staff departing from
duty.

. In the event of power failures during night times or absence of light in lecture
halls, the night supervisor is to liaise with the senior Protection Services staff
member on duty, for remedial actions by the U.J.

i

<

A
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Obvious breakages, defects, acts of vandalism or other damages noticed by the
Contractor's employees must be reported to the Protection Services offices on a
daily basis by the Contractor's supervisory staff.

No pamphlets, notices or any other defacing materials or documentation are
allowed to be displayed on any wall inside the main building, inside lifts or on
glass entrance doors. All such materials must be removed on a daily basis
before 08:00.

In the event of water leaks in the main building, sufficient staff must be allocated
to this contract to allow the Contractor to be in a position to attend to emergency
eventualities without disrupting other general services.

A full-time contract manager and the specified full time supervisory staff must
be allocated 1o this contract.

It is required that cleaners and supervisory staff work a 46-hour week, rendering
a service from Mondays to Saturdays. Hours of work on weekdays must cover
the period from 06:45 to 15:45 with a one (1) hour break {lunch 12:00 - 13:00)
and staff must be at their workstations by 07:00 every morning. The afternoon
shift works from 13:00 to 22:00. Night-shift staff must perform their duties from
20:00 until 05:00.

On Saturdays, day staff is to work from 07:00 until 16:00 (staggered shifts). The
afternoon and night staff work from 12:00 until 19:00, with both shifts having a
one-hour lunch break. No sleeping on the premises is allowed at any time.

On Sundays, a reduced staff compliment has to perform duties from 08h00 until
17h00, to prepare the building for the following Monday.

Lecture halls — Furnishings and fittings are to be cleaned and serviced as
stipulated in the standard specifications. In addition, all display boards (black
boards) must be washed with clean water. Chalk, that will be supplied to the
contractor, must be placed in all lectures rooms and board erasers dusted out.

Should certain lecture halls be prepared for service for a following day i.e. notes
written on black boards etc., notice will be given to the contractor, not to clean
the specific area if so required. Normally, servicing of lecture halls commences
at 22:00. '
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* The contractor is to keep a communication register for wrtten instructions,
notices and general communication with their night shift staff.

The Contractor shall be liable for any losses which occur during the cleaning
process when it can be established on a balance of probabilities that the
Contractor was responsible for such loss,

KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work etc.

have all been specified and must be reflected in your costing forms.
NON-COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on schedules A and B inclusive of the

hours of work.

ADDITIONAL INFORMATION

The academic premises of the University of Johannesburg are under severe pressure
with the over-crowding of facilities and this places additional stress on all service

providers.

To enable Contractors to better understand ablution maintenance specifically, an

example {schedules E) has been drawn up to indicate how the facilities must be

-
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maintained in our main campus building (APK Ring Building}. Similar programs or

working procedures also apply across campuses and/or in other specific areas.

Piease note that Schedule “C” must be aligned with all specifications in the standard
document. Any deviation from the supplied specifications, must be completed by
attaching an annexure or addendum. Should alternative options be submitted {not
required) such suggestions shouid be contained in an annexure or addendum- but the
costing sheet must be considered as your ONLY tender to contract price for the
specifications as contained herein. (Note:- This was only put in, so-that suppliers
would not come with weird and wonderful untested proposals of how to do things
differently- and thereby cut costs to get the contract, only to then find out that they

cannot deliver.)

The final price as submitted at the bottom of the costing sheet will be your all
inclusive price for the full scope of work as contained in this tender and provide

for everything as specified.
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SCHEDULE "E"

Example of Toilet Cleaning Program,
as expected in terms of the UJ
facilities — specific example applicable
to contract 001

Every morning, starting at 06:45

1.  Start at the walkway on the ground level. Confirm that the night shift staff did
indeed fully service the ablution facilities. Ensure that there is sufficient paper
towels, toilet paper and pink hand soap in all the relevant holders and that all
are in good working order. Open the windows, pick up the paper lying around
the paper towel holders and empty the hand paper bin. Flush all toilets and
urinals that were possibly not flushed after use and make sure that there are
sufficient deo-blocks placed in the urinals.

2. Now move through to the 2™, 3 4", 5" 6" and 7" levels and do the same as
in the ground level toilet facilities.

3.  The services as listed under 1 and 2 above must be performed over a period of
. __1 (one)} hour, which means that approximately 8,5 minutes must be spent per
floor level. —

4.  Around 07:45 there is now a shift to the action of the closing of toilets for service
purposes. Due to the high frequency of use on the lower floor levels, it is
recommended that this should commence on the 7th floor level.

5.  After each floor level has been properly cleaned, a quick check-up must be
done on all the other remaining floor levels.

6.  From 07:46 until lunchtime, the walkway on the ground level as well as 3 (three)
other floor levels must be serviced on this same basis. From lunchtime until
156:45 the remaining 3 (three) floor levels as well as the walkway on the ground
floor shall be serviced similarly.

7. This required method of work shall ensure that all toilets on 8 {eight) floor levels
are serviced {4 of them before lunch and 4 thereafter). It shall also have the
result that the toilets on the ground level walkway, which have the highest use,
are thoroughly cleaned twice a day and that each toilet facility shall be checked
at least 10 (ten) times daily. (Once first in the morning, once last in the
afternoon, and once after each of the 8 levels has been serviced)

8. Each day at 15:00 this task must have been fully executed in order to proceed
to attend to the final (10™) check-up of all fioor levels.
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From 15:00 until 15:45 the final check-up inspection takes place and the same
requirements as listed in 1 and 2 herein, are to be performed. (Only 6.5 minutes
per floor level is available for this).

At 15:45 the cleaning personnel withdraw from the floor levels where they work
and are dismissed from service for the day. At this point in time, the afternoon
shift is already on duty and the floor levels are to be serviced in accordance with
the said manner,

The afternoon shifts are to perform their duties from 13:00 until 22:00 with an
eating break from 17:00 to 18:00. During this time period the same services are
to be rendered

The nightshift personnel report for daily duty at 21:00. They will thoroughly
clean the toilet facilities for use during the following working day.
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SCHEDULE "fF"

Toilet Cleaning Specifications and Requirements
Work method as proposed/required, to fulfil the tender requirements and meet the
expected standards

1. Close toilet premises with a notice and the locking of doors.

2. Empty the rubbish bins and ensure that the toilet paper holders, hand paper
holders and the pink hand soap holders are all working and full.

3. Wash the mirrors and wipe them dry. Ensure that there are no marks and/or
lines visible on them. ( No hand paper towels may be used for this purpose.)

4. Wash the tiles where necessary (at least 1 x per week) and/or use a clean
cloth with a detergent to wipe the tiles.

5. Wash all toilet bowls, toilet seats, toilet basins, urinals and showers, also with
clean water and a detergent.

6. In the case of the toilets, they must be clean brushed with a toilet brush where
necessary. Marks and stains in the toilet, urinals and wash basins must be
dealt with in the usual manner for stain removal.

7. Place “deo blocks” in all urinals and place air fresheners as necessary.

8. Scrub floor surfaces well with an industrial machine using the refevant
~__ attachment (brush or scouring)_and_dispose_of the dirty water._Thenwashthe — - - - - - -
floor surface properly with the relevant chemicals, including a detergent. The
double bucket mop system with gear-press must be used.

9, Strip and reseal viny! floor surfaces at least once every second month in
accordance with the prescription of the work specifications in the tender.
documentation.

10. Ensure that other wall surfaces, doors, door frames, equipment, light switches,
windows and other vertical and horizontal surfaces are free of dust, spots,
marks, graffiti or other dirt. As soon as the ablution facility has been cleaned
in this manner and the floors are dry, re-open it for use.
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' 2. DEFINITIONS AND INTERPRETATION

- 24.2— ——{ -*Ring-Building"—means-the-enclosed -area of UJ ofi the' corner of
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1.1

1.1.1

1.1.2

1.2
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CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contractor

The Parties agree as set out below,

=

J

INT

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Ring Building inclusive of all offices,
bathrooms and lecture venues Madibeng Executive, Foyer and
Sanlam Auditorium, A Complex, Student House and Security all as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall inciude the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services
authorised in writing by the Authorised Representative;

Kingsway and University Roads, Auckiand Park, being the
Administration building of UJ and consisting of 7 (seven) floors with
passages, offices, reception areas, lecture halls, exhibition areas,
boardrooms, various entrances, lifts and lobbies, a foyer,
auditorium, staff restaurant, student clubs, kitchens, bathrooms and
toilets as well as a big indoor sports centre, with indoor squash and
other courts and “APK” shall have similar meaning. Same will
include all internal areas ranging from the main entrance, up to the
end of the foyer and ciub level area, adjacent to the shopping
centre, and the section of quarry tiles directly adjacent to the main
building (“the outside stoeps”), the area between the Ring Building
and the library (*the library bridge section”) as well as the security
offices below the library bridge section, but excluding most windows,
glass and electrical rooms, which will be specifically pointed out;;

CTION

UJ wishes to appeint a contractor to have Ring Building inclusive of all
offices, bathrooms and lecture venues Madibeng Executive, Foyer and
Sanlam Auditorium, A complex, Student House and Security in a clean
and acceptable condition for all UJ staff members, students, clients and all

T

el

)
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visitors at all times, and has invited inter alia the Contractor to tender in
terms its tender procedures;

SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: s M

For and dn fehalf &f
UNIVERSITY OF JOHANNESBURG
’ {(who hereby warrants his authority)

Name:
Capacity:

SIGNED at_BEpF=Lovved  onthisthe o day of OCTfﬂxg«%‘zﬁ\
in the presence of the undersigned witness. %

| ‘B\/
: AS WITNESS: : _

(who hereby warrants his authority)
Name: o) S 3ens)

Thosm— Capacity: iaaemic 9 ceTol
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UJ 34/2012(T)
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SCHEDULE A -, o2 C
N

CONTRACT 001 | %&;&j,

Minimum requirements in relation to Contract 001

Mon - Sat
’ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 3 : 0 1
Number of On-site Supervisors 2 0 1
Number of Team Leaders 2 1 2
Number of Male Cleaners 25 2 18
Number of Female Cleaners 46 5 30
Totals 78 8 52
_Sunday
- _ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers_|__  _ 0__ _ 0 ——0- -
Number of On-site Supervisors 1 0 0
Number of Team Leaders 1 0 1
Number of Male Cleaners 10 0 5
Number of Female Cleaners 11 0 4
| Totals 23 0 10
Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and nine (9) on Sundays. A one (1) hour lunch is to be taken by all staff

Sunday night shift will be from 09:00pm - 06:00am on the following Monday.




SCHEDULE B

Number of vehicles (bakkie} 0
Number of trailers )
Number of automated scrubbing machines 1
Number of carpet cleaning machines 1
Number of slow speed buffing machines 10
Number of high speed buffing machines 18
Number of ultra high speed burnishing machines 2
Number of pressure washers 1
NEmber of vacuum cleaners (silent) 26
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
Number of double bucket mopping systems 15
Number of trolley work stations 12
Number of wet and dry vacuums 2
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Costing Sheet

C
&

T
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™

The Ring Building inclusive of all offices, bathrooms and lecture venues, M%en@,

Executive Building, Foyer and Sanlam Auditorium.

S

N.B. LIST NUMBER OF EACH BELOW.

Site Name:

AUCKLAND PARK KINGSWAY CAMPUS

Building Address/ Section

RING BUILDING CONTRACT 001

Contact Person:

MR. JOHN SIMPSON

Details Staff Hours/day | Rate Days | Weeks Total
No.
1.1 Service Attendant wW.-Day 71 8 14.53 5 4.33 178678.32
Service Attendant W-aAfter. 7 8 14.53 5 4.3 17616.17
Service Attendant wW-Night 48 a 15.98 E] 4.33 132851.33
1.2 Saturday Day 71 & 14.53 1 4.33 . 26801.75
Saturdoy After. 7 & 14,53 1 4.33 2642.43
Saturday Night 48 & 15.98 1 4.33 19927.70
1.3. Sundoy Day 21 8 21.80 1 4.33 15858.19
Sunday Might i 2 23.98 1 4.33 7476.00
1.4. Public Holidays Day - - - - -
0 Public Holidays Night - - - - - -
1.5. Manager Mon-Sat 4 46/ week 45.19 1 4.33 36003.78
Sun . 0 8 ?0.37 1 4.33 0.00
1.6, Supervisor Mon-Sat 3 46/ week 20.08 1 4.33 11998.60
Sun 1 8 40.17 1 4.33 1351.49
1.7. Team Leader Mon-Sat, Day/After. 3 . 46 fweek 16.04 1 4.33 9584.54
— Sun;-Day/After. o f1=——_-8 —|-23.31 1 4:33— |——807.46
Mon-5at, night 2 46 /week 17.64 1 4.33 7027.07
Sun, night 1 8 26.47 1 4.33 915.92
Total Hours 28629 .96
2. Sub Total Waoges 469581.75
MNo. ([approx. Yo}
3. Staff Benefits os % on Wage | 20.5
4. Prov. Fund 5.25
4.1, W. Compensation .50
4.2, UIF 1
4.3. DL 1
4.4, legve 3
4.5. Sick leave 1
4.6. RSCL .
4.7. Year End Bonys 7.50
4.8. Prot. ¢lothing + Uniform 1
4.9 NCCA /BEECA 0.25
Sub Total Bepefits 94244.26
5. EGHUIPMENT {List items} Na. Price Total
Vehicles Q 150000 | O
Trailers Q 10000 0
Auvtomated scrubbing | |1 35000 35000
machines .
Carpet cleaning machines 1 36000 36000
Stow speed polishers 10 7000 70000
High speed polishers {sid.] 18 5500 $2000
Burnishers 2 12750 25500
Pressure washers 1 6250 6250
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Yacuum cleaners 26 1450 37700

Petrol-driven mech, sweepers | 0 20000 | 0
Blowers g 40040 QO
Mopping systems 15 1350 20250
Workstations 12 3100 37200
Wel and dry vacuums 2 2300 4600
&. Total Equipment Coss 371500
7. Equipment rental 6192
8. Equipment maintenance 619
9. Cleoning Materia! %  of | &%
L Waoges [excl. Supervision)
Sub Total Material 25011.27 .
Sub Tota! Contract Cieaning 597868.28
10. Mark-up 5978.68
1. Window Cleaning 50 Fer
Month
12.a | Carpet Cleaning 1250 Per
month
. 12.% | Stripping ond sealing 30040 Per
Hard floors menth
13. Other Transport + Office | Various 500
Exp .
14. Additional items /provisions Fuel 0
15. Sub Total | 608448.94
14, 14% VAT BEIGIET T
17. Full Menthly contr Price | 493857.53 \.
{Inclusive)

l
ey —

e 120
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[




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

€ad
o
[ o)
3!
Section / Cluster: AUCKLAND PARK KINGSWAY CAMPUS - RING BUILDIN% =3
s 2
B\

CONTRACT 001

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Page 8

Full monthly charge for this contract

R608646.96
2. | Charge per m? for carpet cleaning (Wet Extraction)
{Additional once off call outs, when reguired) R4.90
3. | Charge per m? for stripping and sealing of wnyl floors o
— — —| (4-xcoats of polymer sealant) —— —— —— — 77 TRi4.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
{2 x coats of polymer sealant) R&8.60
5. | Charge per day for five (b) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. { Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
. R480 R280
{b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420
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KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work efc.
have all been specified and must be reflected in your costing form. NON-

COMPLIANCE WILL LEAD TO DISQUALIFICATION .

Staff compliments and machinery are listed on pages 49 and 50 inclusive of the hours

of work.

SQUARE METERS OF BUILDINGS:

E@]

=3
m I
Ring Building inclusive of offices, bathrooms and lecture venues E‘i o
(from Security, A Ring to the end of E Ring) - 57758 @3 ~
| L)
Madibeng Executive Buildng. . . . — -— —456522- — -— — — T T T
Foyer and Sanlam Auditorium ‘ _ 2500
' Student Day Houses, under the foyer as well as E Ring with
Adjacent E-Lecture venues - 4700.33
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UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

AUCKLAND PARK KINGSWAY CAMPUS - LIBRARY, LABS AND OUTSIDE AREAS
CONTRACT 002

Library, Laboratories, Art Centre, Magasyn, B5 Building, B Lab
Engineering,Binneplein, Fence Area, Residence Border, Sports Bureau, Off
Campus Houses, Theatre and Art Gallery, Masada Bldg, Central M/c
Astro, Athletics, Rugby, Cricket Oval, Grasdak, Milo Park, Old Hockey, All Parking
Areas, Roads and Pavements, Laned Areas on Campus, Rag Farm

Between the
University of Johanneshurg (UJ)

and

- — - — — — —EUTE CLEANING SERVICES (PTY) LTD. ("Contractor’)

1992/007270/07 (Registration No.)

' Contact Details (Head Office)
Contact Name MR. JOHN SIMPSON
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@selitecleaningservices.co.za
Postal Address PO BOX 752330

GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
' MORNINGHILL
BEDFORDVIEW
2007




1.
1.1
1.1.1
1.1.2

1.2

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contréctor

The Parties agree as set out below.

' 2. DEFINITIONS AND INTERPRETATION

2.1.1

"Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on Library, Laboratories, Art Centre,
Magasyn, B5 Building, B Lab, Engineering, Binneplein, Fence Area,
Residence Border, Sports Bureau, Off Campus Houses, Astro,
Athletics, Rugby, Cricket Oval, Milo Park, Old Hockey, All Parking
Areas, Roads and Pavements, Laned Areas and Rag Farm on
Campus as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc

3.

3.1

Services-authorised-in-writing-by-the-Authorsed-Representative:

*Outside Areas” means the external areas of UJ on the corner of
Kingsway and University Roads, Auckland Park, being the Library,
Laboratories, Art Centre, Magasyn, B5 Building, B Lab Engineering,
Binneplein, Fence Area, Residence Border, Sports Bureau, Off
Campus Houses, Astro, Athletics, Rugby, Cricket Oval, Grasdak,
Milo Park, Old Hockey, All Parking Areas, Roads and Pavements,
Laned Areas and Rag Farm on Campus. Passages, offices,
reception areas, lecture halls, various entrances, lifts and lobbies,
kitchens, bathrooms and toilets as well as total sports areas,
walkways and parking areas, but excluding electrical rooms, which
will be specifically pointed out.

INTRODUCTION

UJ wishes to appeint a contractor to have Library, Laboratories, Art
Centre, Magasyn, B5 Building, B Lab, Engineering, Binneplein, Fence
Area, Residence Border, Sports Bureau, Off Campus Houses, Astro,
Athletics, Rugby, Cricket Oval, Milo Park, Old Hockey, All Parking Areas,
Roads and Pavements and Laned Areas and Rag Farm on Campus in a
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clean and acceptable cendition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to
tender in terms its tender procedures;

SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS:
Y
For and onbelalf of
UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)
Name:
Capacity:

SIGNED at _ gesEot p¥ies ) onthisthe 35 dayof ©oTegel 2012
in the presence of the undersigned witness:

A
$ tac
ASWITNEZ%Q /A R
b I
| © 0
\/ Fe /alfof : —
................... ALnng S oS

(who hereby warrants his authority) (7Y »ID .

ﬁ I Name: meyg S oo
Capacity: \sp 00106 b RecToR
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UJ 34/2012 (T)
SCHEDULE A

CONTRACT 002

Minimum requirements in relation to contract 002

: Mon - Sat
Dayshit | Afternoon Nightshift
Number of Full time Contract Managers 1 0 . 0
Number of On-site Supervisors 3 0 1
Number of Team Leaders 4 1 0
' Number of Male Cleaners 38 3 0
Number of Female Cleaners 55 0 6
Totals 91 4 7
_Sunday :
o _Dayshift | Afterncon |  Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Mzle Cleaners 10 0 0
Number of Female Cleaners 11 0 0
Totals ' 22 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and nine (9) on Sundays. A one (1) hour lunch is to be taken by all s;g‘{f.




SCHEDULE B

Page 5

Number of vehicles {bakkie)

2
Number of trailers 1
Number of automated scrubbing __machihés 2
Number of carpet cleaning machines 3
Number of slow speed buffing machines 20
Number of high speed buffing machines 5
Number of uitra high speed burnishing machines 0
Number of pressure washers 2
Number of vacuum cleaners (silent) 20
Number of petrol-driven mechanical sweepers 4
Number of petrol operated blowers _5_ . —
Number of double bucket mopping systems 20
Number of trolley work stations 20
Number of wet and dry vacuums 1
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SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD.

Library, Laboratories, Art Centre, Magasyn, B5 Building, B Lab, Engineering.
Binneplein, Fence Area, Residence Border, Sports Bureau, Off Campus Houses,
Astro, Athletics, Rugby, Cricket Oval, Milo Park, Old Hockey, All Parking Areas,

Roads and Pavements and Laned Areas and Rag Farm

N.B.: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section LIBRARY, [ ABS AND OUTSIDE AREAS CONTRACT 002
Contact Person: MR. JOHN SIMPSON
Details Staff - | Hours/doy Rate Days Weeks Total
No.
1.1 Service Attendart W-Day 71 8 14.53 5 4.33 229010.24
Service Attendant W-After, 3 8 14,53 5 4.33 7549.79
Service Attendant W-Night ) 8 15.98 5 4.33 166{6.42
1.2, Solurdoy Day 71 & 14.53 1 4.33 34351.54
Saturdoy After. 3 & 14.53 1 4.33 1132.47
Saturday Night 6 & 15.98 1 4.33 2450.96
1.3, Sundoy Day 21 8 21.80 1 4.33 15858.19
Sundoy Night 0 8 2398 |1 4,33 0.00
- 1.4, Fublic Helidays Day - - - - -
Public Helidays Night - - - - - -
1.5. Manager Mon-Sat 1 46/ waek 45.19 1 4.33 9000.94
Sun 9] 8 ?0.37 1 4,33 0.00
1.6 Supervisor Mon-Sot 3 46/ wesk 20.08 1 4.33 11998.60
- Sun— 1 8 4017 | 9——|-4.33. | —139149 |. .
1.7. Team Leoder Mon-Sat, Day/After, 5 46/ week 15.04 1 4.23 15974.24
Sun, Day /After. 0 8 2331 [ 4.33 0.00
Man-Sat, night 0 46 /week 17.64 1 4.33 0.00
Sun, night 0 8 2647 1 4.33 0.00
Tatal Haurs 22472.70 .
. 2. Sub Total Woges 345364.87 o
No. (approx. %} m
3 Staff Benefits os % on Wage | 20.59 E
4, Prov. Fund 525
4.1. W. Compensaticn 0.5 @
42 | uF 1 13
4.3, s5DL 1 @
4.4, Lleave 3 @
4.5. Sick Leove 1
46, | Rscl - .
4.7. Yeor End Bonys 7.50
4.8, Prot. clothing + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 70799.80
5. EGUIFMENT {List items) Mo, Price Total
Vehicles 2 150000 | 300000
Trailers 1 10000 100400
Auvtomoted serubbing | 2 35000 | 70000
machines
Carpet cleaning mochines k] 36000 108000
Slow speed polishers 20 7000 140000
High speed pelishers (sid.) 5 5500 27500
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Burnishers 4] 12750 D
Pressure washers 2 6250 12500
Vacuum cleoners 20 1450 29000
Petrol-driven mech. sweepers | 4 20000 8000C
Blowers 5 4000 20000
Mopping systems 20 1350 27000
Workstotions 20 3100 6200C
Wet and dry vocuums 1 2300 230¢ -
68, Total Equipment Cost 888300
7. Equipment rento) 14805
B. Equipment maintenance 1480.50
9. Clecning Moterel % of | &%
Wages [excl. Supervision)
Sub Total Materia) 19378.42
Subs Total Contract Cleaning 451828.40
10. Mark-up 4518.29
11. Window Cleaning 50 Per
' Month
12.a | Carpet Cleaning 250 Per
month
12,b | Stripping cnd sealing 3000 Per
Herd floors month
13. Other Transport + Office Exp |. Various 500
14. Additiong! items/provisions Fuel 4000
15, Sub Total 4441 446,89
16. 14% VAT 65260.57
17. Full Monthly contract pri€ 531407.46 —‘-.‘\}
{Inclusive) ———

:

A0z 190 |
N

SHEONIL

L]




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

. Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

Page 8

AUCKLAND PARK KINGSWAY CAMPUS - LIBRARY, LABS AND OUTSIDE AREAS

CONTRACT 002

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
R466146.89
_|___2. | Charge per m” for carpet cleaning (Wet Extraction) NN
(Additional once off call outs, when required) R4.90 ]
3. | Charge per m’ for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seai” of vinyl floors
(2 x coats of polymer sealant) R8.60
. 5. | Charge per day for five (5) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. 1 Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours ~ Supervisors Cieaners
| R480 R280
(b) | Night Times
R510 R315
(c} | Saturdays
R520 R325
()| Sundays
R825 R420

4

i
%ﬁ‘j
g < &
Eﬁg;fu
®

F




KINDLY TAKE NOTE:

Page 9

That the exact minimum staff compliments, machinery required, hours of work, etc.

have all been specified and must be reflected in your costing form, NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and nﬁachinery are listed on pages 49 and 50, inclusive of the

hours of work.
| SQUARE METERS OF BUILDINGS:
Library

Laboratories and Engineering

~ ArtCentre
Magasyn

3 BS Building
B lab
Central M/c
Binneplein

Fence Area

18416
173564
5563,07 m <«

& o

g < &

m oo &=
4544.36 58

o
489.09 S
1274.50

Landscaped Area

Landscaped-Area



Residence Border
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Landscaped Area

Sports Bureau 1479.84
Off Campus Houses
Theatre and Art Gallery 3058.53
Masada Building 558.23
: Astro 516.03
| Athletics
Rugby 543.41
Cricket oval 453.46
o Grasdak 200
Milo Park and Wes Sport 484.03
| O!d Hockey 528.71
TOTAL

All Parking Areas

Roads and Pavements

Laned Areas on Campus

Tennis

20 HECTARES

300.25

SHIGNTL

7

ey

U210 1g

|




Rag Farm

276.21
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UJ 34/2012 (T)

APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

AUCKLAND PARK KINGSWAY CAMPUS — BUSINESS PREMISES

CONTRACT 003

5 Molesley, 9 Molesley, Chiselhurst, Vice Chancellor's House
1 St Swithens Street, 6 Plantation Road, Goring Street Offices

Akademie Huis
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

— . -Contact.Details (Head Office}—— ——— ——— ————

Contact Name

MR. JOHN SIMPSON

Tel. No. 011 601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330
GARDENVIEW
2047

Physical Address

23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW

2007 -




CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
11.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

Page 2

2.11 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Kingsway Campus — 5 Moseley, 9
Moseley, Chiselhurst, Vice Chancellor’s House, 1 St Swithens
Street, 6 Plantation Road, Goring Street Offices, Akademie Huis as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services

authorised in writing by the Authorised Representative;

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Kingway Campus — 5

Molesley, 9 Molesley, Chiselhurst, Vice Chancellor's House, 1 St Swithns
Street, 6 Plantation Road, Goring Street Offices, Akademie Huis in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to

tender in terms its tender procedures:




SIGNED at

Page 3

on this the day of 2012

in the presence of the undersigned witness.

AS WITNESS:

SIGNED at

B =R plien s

e

For and dn behaff of
UNIVERS OF JOHANNESBURG
(who hereby warrants his authority)

in the presence of the undersigned witness.

 AS WITNESS:

Name:
Capacity:
on this the 2™ day of _ CET&=R. 2012
e WA
22 ¢
0 - -
rJ
[,
I !
} @{/-/
or an half of
T%..& G, SELAcer BT LT,

(who hereby warrants his authority)
Name:. T=p4ad  SiiPSes )
C&p&Clty: Mo A et D if_EC'?'c:IK

o
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UJ 34/2012 (T)

SCHEDULE A

CONTRACT 003

Minimum requirements in contract 003

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-gite Supervisors 0 0 0
Number of Team Leaders 0 0 0
. Number of Male Cleaners 0 0 0
Number of Female Cleaners 8 0 0
Totals 8 0 0
Sun
_ _ o Dayshift . Afternoon . Nightshift
Number of Full-time Contract Managers 0. 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders ' 0 0 0
Number of Male Cleaners 0 0 0
—[-Number-of-Female-Cleaners— — -—0— — oO——— | -0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
.'. applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all
staff. :




SCHEDULE B

Page 5

Number of vehicles (bakkie)

Number of trailers

Number of automated scrubbing machines

Number of carpet cleaning machines

Number of slow speed buffing machines

)| Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems

Number of trolley work stations

Number of wet and dry vacuums

:

r

B
§ 8
5 %
o
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SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD,

4 Molesley, 9 Molesley, Chiselhurst, Vice Chancellor’'s House, 1 St
Swithens Street, 6 Plantation Road, Goring Street Offices, Akademie Huis.
NB: List number of each below

N.B.: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section BUSINESS PREMISES
CONTRACT 003
Contact Person: MR. JOHN SIMPSON
. Details Staff Hours/day Rate Days | Weeks Total
k Na. :
1.1 Service Attendant W-Day B 8 14.53 5 4.33 2013277
Service Attendant | W-after. 8] g 14.53 5 4.33 0.00
Service Atrendant W -Night 0 a 1558 3 433 0.00
1.2 Saturday Day 8 ] 14.53 1 4.33 3019.92
Saturdey After. 8] & 14.53 1 4.33 0.00
Saturday Night 4] ) 15.98 1 4.3 0.00
1.3, Sunday Dy o 8 21.80 1 4,33 0.00
Sunday Might [ 8 2198 1 4.33 0.00
1.4, Public Holideys Day - - - - -
Public Hotideys Night - - - - - -
1.5. Manager Mon-Sat 0 48/ week 45.19 1 4,33 0.00
Sun ] g 90.37 1 4.33 0.00
1.6. Supervisor Man-Sar 4] 46 /week 20.08 1 4.33 0.00
' Sun 0 8 4017 |1 4,33 0.00
1.7. Team Leader Mon-Sat, Dey/After. 0 46 /week 16.04 1 4,33 0.00
Sun, Day/After. 0 8 2331 |1 433 0.00
#Man-Sat, night 1] 46 /week 17.64 1 4.33 0.00
Sun, night 0 8 2647 | 1 4.33 0.00
oan Total Hours 1593.44
." 2, Sub Totel Wages 2315249
’ No. (approx. %)
3 Staff Benefits as % on Wage 20.50
4. Prov. Fund 5.25
4.1, W, Compensation Q.5
4.2, UIF 1
4.3 SDL 1
4.4. Leave 3 B
a5 | Siektoave l
4.6, RSCL -
4.7. Year End Bonus 7.50
4.8. | Prot. clothing + Uniform I
49. | NCCA/BEECA 0.25
Sub Tolal Benefits 47 446.30
5. EGILIFMENT {List items) Ha. Price Totel
Vehicles 4] 150000 | O
Trailers 4] 10000 0
Automated scrubbing machines | 0 35000 4]
Carpet cleaning machinas 4] 26000 0
Slow speed polishers 2 7000 14000

107120 L€

|
7
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High speed polishers [std.) D 5500 a
Burnishers 0 12750 4]
Pressure washers Q 6250 0
Vacuum cleaners 8 1450 11600
Petrol-driven mech. swegpers 0 20000 0
Blowers 0 4000 0
Mopping sysiems 8 1350 10800
Workstations 0 3100 0
Wet and dry yocuums 0 2300 0
6. Total Equipment Cost 34400
7. Equipment rental 407
8. Equiy t maintengnece 41
2. Cleaning Moteriol % of | 6%
Waoges [exdl. Supervision}
Sub Total Material 1189.16
Sub Total Contract Cleaning 29956.15
10. Mork-up 299.56
11. Window Cleaning 50 Per
. Month
. 12a | Carpet Cleaning 50 Per
: moenth
12.b | Stripping ond sealing 50 Per
Hard floers month
13. Other Transport + Cifice Exp | Vaorious 300
14. Additional items/previsions Fuel 0
15. Sub Totol 30705.71
14, 14% VAT 429880 .
17. Full Monthly contract e ﬁ?ﬁf—_ﬂ/,/
{Inclusive)




SCHEDULED

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ ¢leaning contracts.

Page 8

Name of Company: ELITE CLEANING SERVICES (PTY) LTD. o
| i
=t
AUCKLAND PARK KINGSWAY CAMPUS — BUSINESS PREMISES @; 2 ol
CONTRACT 003 % A
3 3
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT. m
1. | Full monthly charge for this contract \W
I s . _ 3 __ | R30705.714 | __
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) R8.60
: 5. | Charge per day for five (5) trained window cleaners
. R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully tramed staff, working:-
(a) | Normal working hours Supervisors Cleaners
R4%0 R280
(b) | Night Times
: R510 R315
(c) | Saturdays
R520 R325
{d) | Sundays
RB25 R420
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KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.

|

ADDITIONAL INFORMATION

¢
HEON3L
107 190 L&
rn

The academic premises of the University of Johannesburg are under severe

pressure, with the over-crowding of facilities, and this places additional stress on al@

| Y<S

f

service providers.

In order for potential service providers to understand better around specifically
- —ablution-maintenance-an example has-been drawn-up-of how-thefacilitiesneedtobe__. . _ _ _ .

maintained in our main campus building (APK Ring Buildi'ng). Similar programs or

working procedures could also apply across campuses andfor in other specific areas.

. Please note that Schedule “C” page 51 A_ND 52 must comply with all specifications in
the standard document. Any deviations must be completed by attaching an |
addendum/annexure. Should altefnative options be submitted (not required) such
suggestions should be contained in an annexure or addendum but the costing sheet
(page 51 AND 52) must be considered as your ONLY tender to contract price for the
specifications as contained herein. The final price as submitted at the bottom of the -

costing sheet will be your all inclusive price for the full scope of work as contained in

this tender and provide for everything as specified.



SQUARE METERS OF BUILDINGS:
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@

3 Moseley 772.72
5 Moseley 533.40
9 Moseley 425.06
Chiselhurst 379.09
Vice Chancellor's House 1000
1 St Swithens Street 210
1-6 Plantation Road 1465.87
i |
Goring Street Residence 162.79 ;:’f ;
U o
=
Akademie House 7692 %ﬁ =

iy

-




CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

UJ 34/2012 (T)

APPENDIX A

In respect of

| Ocienined

|

AUCKLAND PARK KINGSWAY CAMPUS — RAU CALL SCHOOL CONTRACT 004

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

Between the

University of Johannesburg {(UJ)

and

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name

MR. JCHN SIMPSON

Tel. No. 0116011700

| Cell' No. 082 9038587 ) T
Facsimile 011601 1777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007




1. PARTIES

1.1

1.1.2

1.2

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contractor '

The Parties agree as set out below,

2.  DEFINITIONS AND INTERPRETATION

___in writing by the Authorised Representative;

"Audifed Report" means a report duly prepared and signed by a
qualified firm of chartered accountants, duly approved by UJ;

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the RAU Call School as envisaged and
recorded in this Agreement, and without derogating from the
generality thereof, shall include the supply of all necessary cleaning
equipment, labour, machinery and materials necessary for the
proper execution thereofasswelkas-the-Ad hoc Services authorised

‘RAU CALL SCHOOL" means cleaning of the entire premises —
offices, meeting rooms, toilets, kitchens, reception areas,
classrooms, main hall, cutside areas (stoeps), playground areas, etc
at the above premises.

’ 3. INTRODUCTION

3.1

3.2

UJ wishes to appoint a contractor to have the RAU CALL School in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to
tender in terms its tender procedures;

The Parties have agreed an the terms and conditions of the appomtment
as set out in this Agreement.



" "AS WITNESS: - N

fﬁﬂf/%_)

<____ For arddivbehalf of

4

SIGNED at
in the presence of the undersigned witness.

AS WITNESS:

SIGNED at__BEDFors Yiesnd _ on this the S day of

in the presence of the undersigned withess.

\
B =

Page 3

on this the day of 2012

For and on/behdif of

UNIVERSITY OF JOHANNESBURG

(who hereby warrants his authority)
Name:

Capacity:

(oY 1=V T 2012

1007 1920 L€

ey

S

E

CLTE. s SSKess [ETOHVD.
(who hereby warrants his authority)
Name: Jcag ¢ S afo el

Capacity. MASAGHIG P IRETE
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UJ 34/2012 (T)

SCHEDULE A - )
2 2 ¢
0 <
CONTRACT 004 W >
| =
Minimum requirements in relation to Contract 001 - m\/
Mon - Sat '
Dayshift _Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 1 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 3 0 0
Totals 4
_ Sunday '
j o ‘Dayshift |  Afternoon __Nightshift
Number of Full-time Cantract Managers 0 0 0
Number of On-site Supervisors 0 0 -0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 4] 0
Number of Female Cieaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays or Public Holidays, unless specified where
applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays. to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all
staff. '



SCHEDULE B %\ Uia <
2. 2 ©
®
Number of vehicles (bakkie) 0 o
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 2
Number of high speed buffing machines 2
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 2
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
_Number of double bucket mopping systems 4 I
Number of trolley work stations 0
Number of wet and dry vacuums 1




SCHEDULE C "“‘E % %

Costing Sheet

ELITE CLEANING SERVICES (PTY

e

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section RAU CALL SCHOOL CONTRACT (M
Contact Person: MR. SJOHN SIMPSON
Detatls Staff Hours/day Rate Days | Weeks Total
No.
1.1 Service Attendant W-Day 3 8 14.53 5 4.33 7549.79
Service Attendant W-After. 0 8 14.53 5 4,32 Q.00
Service Attendant 1 W-Night 0 8 15.98 5 4,33 Q.00
1.2 Saturday Day 3 ] 14.53 1 4.33 1132.47
Saturday After, 0 ] 14.53 1 423 $.00
Saturday Night 0 & 15.98 1 4.33 GO0
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
Sunday Night 0 8 23.98 1 4.33 0.00
1.4. Public Holidays Day - - - - - -
Public Holidays Night - - - - - -
1.5 Manager Mon-Sar 0 46 fweek 45.19 1 4.31 0.00
‘Sun 0 8 9037 |1 4.33 0.00
1.5, Supervisor Mon-Sat 0 44 /week 20.08 1 -4.33 0.00
Sun 0 8 40.17 1 4.33 0.00
1.7. Team Lecder Mon-Sar, Day /Afters 1 46/ week 16,04 i 433 3194.85
Sun, Day/After, 0 8 234 1 4.33 0.00
T I B ) Mon-Sat, might } 0~ A8/ week—[T17:864—| 1 ——| 433 -——0:00-|--
Sun, night 0 8 26,47 1 433 0.00
Total Hours 796.72
2. Sub Teial Wages 11877.10
- No. {approx. %)
i Staff Benefits as % on Wage 20.50
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
1 4.2 UIF 1
4.3. SDL 1
4.4, Leave 3
4.5. Sick Leave 1
4.4, RSCL -
4.7. Year End Bonus 7.50
4.5, Prot. clothing + Uniform 1
| 4.9, NCCA /BEECA 0.25
Sub Total Benefits 2434.81
5. EGQUIPMENT (List items) No. Price Total
Vehicles 0 150000 | ¢
Trailers 1] 10000 | O
Automated scrubbing machines | 0 5000 | O
Carpet cleaning machines 0 36000 ¢
Slow speed polishers 2 7000 14000
High speed polishers {std.} 2 5500 11060
Bumishers 4] 12750 ¢
Pressure washers 4] 46250 &
Yacuum cleaners 2 1450 2900
Petrol-driven mech. sweepers 4] 20000 ¢

Raucall School inclusive of all offices, bathrooms and classrooms.

N.B.:LIST NUMBER OF EACH BELOW,




Blowers 0 4000 0 .y ]
Mopping systems 4 1350 5400 fﬁ,
‘Workstotions D 3100 4] é.b
Wet ond dry yaowms 1 2300 2300 K 4,
6. Total Equipment Cost 35600 i
7. Equipment rental 593
a. Equipment maintenance 59
Q. Cleoning Materiol %  of | 6%
Wages [excl. Supervision}
Sub Tota! Moterial 71262
Svb Totol Contract Cleaning 15676.53
10. Mark-vp 136,77
11. Window Cleaning 50 Per
Month
12.a | Corpet Cleoning 250 Per
maonth
12.b | Stripping and sealing 500 Per
Hard floors month
13. Other Transport + Office Exp | Various o
14. Additional items/provisions Fuel 0
i5. Sub Tota! 16931.30
16. | 14% VAT 2370066
17. | Full Monthly contract n@ﬂﬁy
{Inclusive)




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY)LTD.

' Section / Cluster: AUCKLAND PARK KINGSWAY CAMPUS — RAU CALL SCHOOL

CONTRACT 004

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

R16933.30
2. | Charge per m® for carpet cleaning {(Wet:Extraction)
(Additional cnce off call outs, when required) R4.90
3. | Charge per m’ for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
- 4. | Charge per m? for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60
5. | Charge per day for five {5) trained window cleaners
- R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normai working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R315
{c) | Saturdays
. R520 R325
(d} | Sundays
R825 R420




SQUARE METERS OF BUILDING

6000m




UJ 34/2012 (T)
APPENDIX A
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT
In respect of
AUCKLAND PARK KINGSWAY CAMPUS - WINDOWS CONTRACT 005

AUCKLAND PARK KINGSWAY CAMPUS
All Windows - (TWICE PER YEAR)

MADIBENG EXECUTIVE BUILDING
All Windows - (FOUR TIMES PER YEAR)

AUCKLAND PARK KINGSWAY CAMPUS RESIDENCES
All windows — (TWICE PER YEAR)
Between the
University of Johannesburg (UJ)

And

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

O‘(_'\ O\-)l r-\m.A

—- —— —— —— —— ContactD&tail§ (Head Office)

Contact Name

MR. JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

' BEDFORDVIEW -

2007




1.

1.1

111

1.1.2

1.2

2.

§..

Page 2

CLEANING SERVICE LEVEL AGREEMENT

PARTIES
The Parties to ihis Agreement are:
University of Johannesburg; and
The Contractor
The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

"Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the Kingsway Campus Building and
Madibeng Building as envisaged and recorded in this Agreement,
and without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised

Representative,
3.  INTRODUCTION
3.1 UJ wishes to appoint a contractor to have the windows at Kingsway

Campus and Madibeng Building in a clean and acceptable condition for all
UJ staff members, students, clients and all visitors at all times, and has
invited inter afia the Contractor to tender in terms its tender procedures;




SIGNED at
in the presence of the undersigned witness.

AS WITNESS:

SIGNED at _£EpF=ervic
in the presence of the undersigned witness.

on this the day of

Page 3

on this the 32 day of _OCToe=v_

AS WITNESS:

3

Buaeri™

2012
=
N
LA
=2 ) G
For and on behalf of % 2
UNIVERSITY OF JOHANNESBURG 1) =
(who hereby warrants his authority) H
Name:
Capacity:
Tk
2012

béhalf of _ _
ETE., G Emitd 8. ST CE. CTOVR.

(who hereby warrants his authority)}
Name: 3= Simufsond

Capacity: A G e P ileesr




Schedule A &

Window cleaning A <,
© 2%
Window cleaning service to be supplied twice a year. é f\_,
© 2
Auckland Park 5

®
In & out of all accessible exterior windows, and interior windows over Z2m. 510

man days @ normal rates, 30 man days @ Saturday rate
Doornfontein, Soweto and Bunting Road.

In & out of all accessible residences windows, out of all other accessible exterior
windows, in of exterior windows over 2m, in and out of interior windows over 2m.
490 man days @ normal rate, 15 man days @ Saturday rate

. Notes for tenderer;

1. Contractor must be fully compliant with the OHS Act (as amended),
particularly the Construction Regs, and all relevant SABS standards. A
complete Health and Safety file to be submitted with the tender. A safety
method statement/work procedure to be included in the file.

2. Contractor must be a member in good standing with the IWH.

3. Some windows are not accessible via suspended access equipment
(including rope access), nor with ladders, scaffolding or MEWPs, contractor to
submit proposal (with proof of viaBility e HEW SUCH Windows will be cleaned.

4. Costs for maintaining the existing BMU/TSP system and costs of platform __

currently are R34 900.00 pa and are expected to increase by approx. 10%

from January 2013. All testing to be done by an independent certified
company.

5. UJ will cover costs of servicing, testing and maintaining the existing Hillaidam
rails and safety lines.

6. Public liability cover, 2m_

7. No modifications, alterations or installations to any UJ buildings will be

allowed.

8. The window cleaning at the residences needs to be done twice a year but it
will have to occur during the June/July and Nov/Dec recess periods, as
windows need to be cleaned from inside bedrooms as well. An additional 230
man days are required to wash both faces of all glass and for the purpose of
this ténder we are not specifying that specialised access equipment need to
be hired in. Once one or two cycles of window washing have been

completed, the difficulties experienced around access and equipment will be

e



re-assessed and the successful service provider will then be afforded th/&\é

opportunity to submit a quotation for consideration. A ui’ @
ey B ©
9. As the above process describes a learning curve for all parties, best @ 2
practice, cost structures and operating procedures will be negotiated % =

on a fair basis and the final outcome and decisions then reduced to @’\/
writing.

10. In the interim, service providers need to provide for the labour component
in the costing structure (kindly indicate the two components of this tender
individually — and then as a combined total price).

11. 510 MAN DAYS — MONDAY TO FR!DAY 30 MAN DAYS - SATURDAY




SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

Windows at Kingsway Campus and Madibeng Building as well as APK Residences %

NB: LIST NUMBER OF EACH BELOW

Sile Name:

AUCKLAND PARK KINGSWAY CAMPUS

Building Address / Section

WINDOWS CONTRACT 005

Contact Person:

MR, JOHN SIMPSON

Details Staff Hours/day Rote Days | Weeks Toral
No.
1.1 Service Attendont wW-Day 510 8 14.53 1 59282.40
Service Attendant W-After.
Service Attendant W-Might
1.2, Saturdoy Day 30 8 14.53 1 3487.20
Saturdoy After.
Saturdoy Night
1.3. Sunday Day
Sunday Night
1.4, Public Holidoys - Doy
Public Holidays Night
1.5. Manager Mon-Sat
Sun i
1.8, Supervisor Mon-Sat . 130 8 20.08 1 20883.20
Sun
1.7. Team Leader Mon-Sat, Day/After.
: Sun, Day/After
Mon-$at, night
Sun,-night — i
Total Hours 53460
2. Sub Total Wages 834652.80
No. {apprex. %)
3. Staff Benefits as % on Wage 205
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2, UIF 1
4.3. SDL 1
4.4. Leave 3
4.5. Sick Leove 1
4.6, RSCL -
4.7. Year End Bonus 7.5¢
4.8. Prot. clothing + Uniform 1
4.9 NCCA/BEECA 0.25
Sub Total Benefits 17148.82
5. EQUIPMENT (List irems) No. Price Total
VYehicles 1 150000 | 150000
Trailers 1 10000 10000 -
Water-fed pole systems 1 220000 | 220000
Scaffolding 1 110003 | 110000
Safety gear, homesses atc - 15520 15520
6. Tota! Equipment Cost 505520
7. Equipment rental 460
8. Equipment moi e e46




[Inclusive)

[~ 374374.34 = )

T\
9. Cleaning Moterial % of Wages | 4% - L]
[excl. Suparvision) / ":-.-";’7
Sub Total Material 3346.11 NEA
A% 1.,
Sub Totol Controct Cleuning 11455373 ﬁl ',) |93
O |
10. | Mark-up 1145.54 3
11. Window Clh 9 i &g,
12.a | Carpet Cleaning =h v
12.b | Stripping and sealing % /
Hard floors
13. Other Tronsport + Office Exp Various 500 Pl
14, Additional itams /provisions Fuel 3000 -
Equipment rentol Various 45000 |
Sub Yotal PER CLEAN 164199.27
H
15, Sub Yotal {TWO CLEANS} 328398.54 N
14. 14% VAT 45975.80
17. Full annual contract price




UJ 3412012 (T) A 2
® o C
APPENDIX A ‘% O, &
-
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT %

W
ki
In respect of \/

AUCKLAND PARK KINGSWAY CAMPUS — ROOFTOPS AND TUNNELS
CONTRACT 006

(BI-ANNUALLY — TWICE PER YEAR)
(480 MAN DAYS PER ANNUM — 12 CLEANERS PER CLEAN FOR ONE MONTH)

Other Campuses
. Once Off — On Request Only

- Between the

University of Johannesburg (UJ)
and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’)

1992/007270/07 (Registration No.)

Contact Details (Head Office) - . . — — —— —— —

Contact Name MR. JOHN SIMPSON
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
. Email admin@elitecleaningservices.co.za
Postat Address PO BOX 752330 :
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
' MORNINGHILL '
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agfeement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 211

2.2.16

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Kingsway Campus Rooftop and
tunnels as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

Kingsway Campus Rooftops and tunnels means the area of UJ on
the corner of Kingsway and University Roads, Auckland Park, being
the Administration building=ef-Ud-and-consisting of 7 (seven) fioors
with passages, offices, reception areas, lecture halls, exhibition
areas, boardrooms, various entrances, lifts and lobbies, a foyer,
auditorium, staff restaurant, student clubs, kitchens, bathrooms and
toilets as well as a big indoor sports centre, with indoor squash and
other courts and “APK” shall have similar meaning. Same will
include all internal areas ranging from the main entrance, up to the
end of the foyer and club level area, adjacent to the shopping
centre, and the section of quarry tiles directly adjacent to the main
building (“the outside stoeps’), the area between the Ring Building
and the library ("the library bridge section™} as well as the security
offices below the library bridge section, but excluding most windows,
glass and electrical rooms, which will be specifically pointed out;;

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Kingsway Campus rooftops
and tunnels in a clean and acceptable condition for all UJ staff members,
students, clients and all visitors at all times, and has invited mfer alia the
Contractor to tender in terms its tender procedures;




SIGNED at

on this the

in the presence of the undersigned witness.

AS WITNESS:

Page 3

SIGNED at _E=»FegpViany

in the presence of the undersigned witness.

" 'AS WITNESS: '

. dayof 2012
For and ol béhalf of -
UNIVERSITY OF JOHANNESB Q\
(who hereby warrants his authority! ré,
Name: % =
Capacity: /
_onthis the ¥=™ day of _ocToect, 2012

on'behalf of
CEUTE, (LEmid e SegyceEsr €y,

(who hereby warrants his authority)
Name: <l Srvwrsca

Capacity: MANAERE  PIRECToC




UJ 34/2012 (T)

Page 4

o
® 2 C
SCHEDULE A % © v
B P
CONTRACT 006 B ‘\/
Minimum requirements in relation to contract 006
Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers
Number of On-site Supervisors
Number of Team Leaders
Number of Male Cleaners
Number of Female Cleaners
Totals
Sun
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers
-Number-of On-site Supernvisors- — —
Number of Team Leaders
Number of Male Cleaners
Number of Female Cleaners
Totals
Notes:

No work is performed on Sundays and Public Holidays, unl_ess specified where

applicable or requested ctherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and eight (7) on Saturdays
and no service on Sundays. A one (1) hour lunch is to be taken by all staff.




SCHEDULE B ‘@
A2 o
% 2 c
i
Number of vehicles (bakkie) % >
Number of trailers ® )

Number of automated scrubbing machines

Number of carpet ¢cleaning machines

Number of slow speed buffing machines

Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems




SCHEDULE C >

A L
Costing Sheet ‘{%’ 0(;\ |
ELITE CLEANING SERVICES (PTY) LTD. % *‘%
The Kingsway Campus rooftops and tunnels %

NB: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section ROQFTOPS AND TUNNELS CONTRACT 006
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Days Waeeks Total
) Ng.
1.1 Service Attendant W-Day 12 8 14,53 20 4.33 55795.20
. Service Attendant W-after. 0 8 14.53 5 4.33 0.00
Service Attendant W -Night 0 8 15.98 5 4.33 Q.00
1.2, Saturday Day 0 6 14.53 1. 4.33 0.00
Saturday After. 0 b 14.53 ] . 4,33 0.00
Saturday Night 0 & 15.98 1 4.33 0.00
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
Sundoy Night - 0 8 23.98 1 4.33- 0.00
1.4. Public Holidays Day - - - - - -
Public Holidays Night - - - - - -
1.5, Manager Mon-Sat 0 46 fweek 45.19 1 4,33 0.00
Sun 0 8 %0.37 1 4.33 0.00
1.6. Supervisor Maon-Sat 0 446/ week 20.08 1 4.33 0.00
} Sun 0 8 4017 1 4.33 0.00
1.7. Team Leader . { Mon-Sat, Day/After. 0 46 /week 16.04 1 4.33 0.00
S —| Sun-Day/After. 4] —| 8 23.31 1 —4.33 —0:00 T
Mon-Sat, night 0 46/ week 17.64 1 4.33 0.00
Sun, night o 8 26.47 1 4.33 ~ 0.00
Total Hours 3840
2 Sub Total Wages 55795.20
No. {approx. %)
3 Staff Benefits as % on Wage 20.5
. 4. Prov. Fund 5.25
4.1. W. Compensatian 0.5
4.2. UIF 1
4.3. 0L 1
4.4. | Leave 3
4.5. Sick Leave 1
4.6. RSCL -
4.7. Year End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9, NCCA/BEECA '0.25
Sub Total Benefirs 11438.02 -
5. EQUIFMENT fList items) Na. Price Total
Yihicles 0 150000 | O
Trailers - 0 10000 0
Automated scrubbing 35000 0
machines
Carpet cleaning machines Q 36000 0
Slow speed polishers 0 7000 0
High speed polishers {std.) Ja] 5500 0
Burnishers Q 12750 0
Prassure washers Q 5250 0
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{Inclusive)

#157622.35

Yacyum cleaners 0 1450 0
Petrol-driven mech. sweepers 0 20000 ]
Blowers 4] 4000 0
Mopping systems 0 1350 0
Workstations 0 3100 0
Wet and dry vocuums 0 2300 Q
b, Total Equipment Cost- 4]
7. Equipment rentol 0
8. Equip \ ntenance 0
Q. Cleaning Materiol % of | 2%
. Wages (excl. Supervision} i}
Sub Total Material 1115.90
Svb Total Contract €} 68349.12
10. Mark-up 683.4%9
1. Window Cleaning ] Per
Manth
12.a | Carpet Cleaning ] Per
month
12.b | Stripping ond sealing 0 Per
Hard floers month
3. Other Transport + Office Exp | Various 100
14. Additional items/previsions Fuel Q
Price PER CLEAN 69132.61
15. Sub Total (TWO CLEANS) 138265,22
14. 14% VAT 1935713
17. Full annual contrext  price™|




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

Page 8

Section / Cluster: AUCKLAND PARK KINGSWAY CAMPUS - ROO#TOPS AND

TUNNELS CONTRACT 006

All prices quoted hereon, is to be EXCLUSIVE G 1A% AT

1. | Full annual charge for this contract
R138265.22
2. | Charge per m?* for carpet cleaning (Wet Extraction)
(Additional once off call guts, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of viny floors
(2 x coats of pelymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. { Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours : Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R315
{c) | Saturdays
R52Q R325
(d) | Sundays
R825 R420




a2
3% ¢
8 =7
-
KINDLY TAKE NOTE % 2,

That the exact minimum staff compliments, machinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.




CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

BUNTING ROAD CAMPUS - RESIDENCES CONTRACT 007

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’}

UJ 34/2012 (T)

APPENDIX A
In respect of

Goudstad
Duiker Court
Broadcast House
Majuba (Supply staff only)
Between the
University of Johannesburg (UJ}

and

1992/007270/07 (Registratibn No.)
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CLEANING SERVICE LEVEL AGREEMENT

PARTIES

The Parties to this Agreement are:
University of Johannesburg; and
The Contractor

The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on Goudstad, Duiker Court and Broadcast
House as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative,

INTRODUCTION

UJ-wishes-to-appoint a contractor to have Goudstad—Duiker—Court-and

Broadcast House in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;



| %D

SIGNED at on this the day of 20125y Lod
in the presence of the undersigned witness. - @3\/
AS WITNESS:

For and on Behdlf of

UNIVERSITY OF JOHANNESBURG

(who hereby warrants his authority)

. Name:

Capacity:

SIGNED at _€Eprat pVig S on this the 5=" dayof ©Ci—=ge( 2012

in the presence of the undersigned witness.

. AS WITNESS:

m

CLVETE, CLE i) & SE_—M\CEJ’({W) TP

-----------------------------------------

{who hereby warrants his authority)

. Name: Tevng 8 e Seid
_ Dhowetr™ Capacty: (i meinia @ Ecrof.

yA R




UJ 34/2012 (T)

SCHEDULE A

CONTRACT 007

Minimum requirements in relation to contract 007

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 1 0 0
Number of Male Cleaners 1 0 0
Number of Female Cleaners 14 0 0
Totals 17 0 0
Sunday
: _ Dayshift ~ Afternoon ~ Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
| Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays' and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (2) hours on Mondays to Fridays and seven (7} on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.

i



SCHEDULE B ‘§7 .
&
(7

Number of vehicles (bakkie) 0 \/
| Number of trailers 0 '
- Number of automated scrubbing machines 1

Number of carpet cleaning machines 1

Number of slow speed buffing machines - 2

Number of high speed buffing machines . 8

Number of ultra high speed burnishing machines . 0

Number of pressure washers 0

Number of vacuum cleaners {silent) 4

Number of petrol-driven mechanical sweepers . 0

Number of petrol operated blowers 1

Number of double bucket mopping systems | 12




SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PT.Y) LTD.

Goudstad, Duiker Court and Broadcast House

NB: LIST NUMBER OF EACH BELOW

Site Name:

BUNTING ROAD CAMPUS

RESIDENCES CONTRACT (07

Building Address / Section
Contact Pifrson: MR. JOUN SIMPSON
Details Staff Hours/day Rate Days Weeks Total
No,
1.1 Service Attendant W-Day 15 8 14.53 5 4.33 37748.94
Service Attendant W-After. [+ 8 14.53 5 433 0.00
Service Atendant W-Night 4] 8 1598 5 4.33 0.00
1.2, Saturday Day 15 -] 14.53 1 4.33 5662.34
Saturday After. 0 -] 14.53 1 4,33 .00
Saturday Night 0 4 15.98 1 4.33 0.00
1.3. | Sunday " Day 0 8 2180 |1 4.33 0.00
Sunday Night 0 8 23.98 1 4.33 0.00
1.4. Public Holidays Day - - - -
Public Holidays Night - - - - - -
1.5. Manoger Mon-Sat 0 44/ week 45,19 1 4.33 000
Sun 0 8 20.37 1 4.33 0.00
1.6. Supervisor _ | Men-Sat 1 46 fweek 20.08 1 4.33 3599.53
Sun 0 B 4017 1 4.33 0.00
1.7. Teom Leader Mon-Sat, Day/ After 1 46/ week 16.04 1 4.33 3194.85
Sun, Day/After. 0 8 23.31 1 433 Q.00
Mon-Sat-night 0 46/ week—|17-64—| 433 Q.00
. Sun, night 0 8 26.47 1 4.33 0.00
Total Hours 3386.06
2. Sub Total Wages 50605.66
No. {approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prov. Fund 525
4.1, W, Comy jon 0.5
4.2 UIF 1
4.3. SOL 1
a.4. Leave 3
4.5. Sick Leave 1
4.6, RSCL -
4.7, Year End Bonus 7.50
4.8, Prot. clothing + Uniform 1 ‘
4.9, NCCA /BEECA .25
Sub Total Benefits 10374.14
5. EQUIPMENT {List items) Ne. Price Total
Vehicles 4] 150000 | 0
Trailers 4] 10000 0
Auvtomated scrubbing | 1 35000 35000
. | mochines e S I
Carpet cleaning machines 1 36000 36000
Slow spead polishers 2 7000 14000
High speed polishers {std.] 8 5500 44000
Burnishers 4] 12750 0
Pressure wrshers 4] 6250 0
Vocuum cleaners 4 1450 5800




Petrol-driven mech. sweepers 0 20000 [
Blowers 1 4000 4300 "
Mopping systems 12 1350 16200 AN >/
Workstations 0 3oe e 4 E% s
Wet and dry vacuums ] 2300 0 s %
6. Total Equipment Cost 155000 _'@
7. Equipmen rental 2583
8. Equipment maintenancs 258
9. Cleaning  Material % of | &%
Waoges {exc. Supervision)
Sub Total Material 2796.37
Sub Total Contract Cleaning 6661719
10. Mark-up 666.17
11. Window Cleaning 50 Per
Month
12.a | Carpet Cleaning 150 Per
month
12b | Stripping and sealing 750 Per
Hard floors month
13, Other Transport + Office £xp | Yarious 300
14. Additional items /provisions Fuel 0
15. Sub Total 68533.36
16, 14% VAT 959467 ——r
17.

Full Monthly contract pr{

{Inclusive)

78128.03 }
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SCHEDULE D Qﬁ_}
&
COSTING / PRICING SCHEDULE
To be completed for each section / cluster of all UJ cleaning contracts.
@ Name of Company: ELITE CLEANING SERVICES (PTY) LTD.
Section / Cluster: BUNTING RCAD CAMPUS - RESIDENCES CONTRACT 007
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.
1. | Full menthly charge for this contract
— . R68533.36 _
) 2. | Charge per m* for carpet cleaning (Wet Extraction) :
{Additional once off call outs, when required) : R4.80
3. | Charge per m* for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
0 R2780.00
6. | Estimated time of response, should additional services be requested, Hours
i in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:- LIS
(a) { Normal working hours Supervisors Cleaners
_ R480 R280
(b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
{d) | Sundays
RB825 R420

- /)

7




KINDLY TAKE NOTE:

That the exact minimum staff compliments, macﬁhinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50 inclusive of the hours

of work.

SQUARE METERS PER BUILDING:

Goudstad 1184.52
Duiker Court 846.65
Bfoadcast House | 8501.38
. Majuba House (supply of 1 x sfaff member only) Cleaned by UJ Staff

B



CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

AUCKLAND PARK KINGSWAY CAMPUS - RESIDENCES CONTRACT 008

UJ 34/2012(T)

APPENDIX A

In respect of

Amperdaar, Benjamyn, Skoonveld, Kruinsig,
Bastion, Melrose Place, Oppierif, Dromedaris,

Afsiaan, Lebone, Studentedorp, ARSA House — 3 St Swithens,
Sophia Town, 11 Streatly, Jamaat Khana, Auckland House 9,7,11 and 13

Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1982/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name

|_MR._JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 011601 1777 _
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Pariies agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 211 "Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the Benjemijn, Afslaan, Amperdaar, 11
Streatly, Studentedorp, Lebone, Kruinsig, Melrose Place, ARSA
House ~ 3 .St Swithens OStreet, Bastion, Skoonveld,Oppierif,
Dromedaris, Sophiatown, Kamaat Khana and Auckland Hse 9,711
and 13 as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

2.2.16 Amperdaar, Benjamyn, Skoonveld, Kruinsig, Bastion, Melrose
—— — — -Place-QOppierif, Dromedaris, Afslaan; Lebone, Studentedrop, ARSA
House — 3 St Swithen, Sophia Town, 11 Streatly, Jamaat Khana and
Auckland House 9,7,11 and 13 means cleaning of the entire
premises passages, stairs, lifts, toilets, bathrooms, entrance foyers,
kitchens, study locations, outside areas (stoeps), etc.

® 3. INTRODUCTION

31 UJ wishes to appoint a contractor to have the Auckland Park Kingsway
Campus- Residences — Amperdaar, Benjamyn, Skoonveld, Kruinsig,
Bastion, Melrose Place, Oppierief, Dromedaris, Afslaan, Lebone, .
Studentedorp, ARSA House- 3 St Swithen, Sophia Town 11 Streatly and
Jamaat Khana, Auckland House 9,7,11 and 13 in a clean and acceptable
condition for all UJ staff members, students, clients and all visitors at all
times, and has invited inter alia the Contractor to tender in terms its tender
procedures; '
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: A P
- ¢ 2 @
%
L~ 2,

For and oirbehalf of % < :

UNIVERSITY OF JOHANNESBURG @

(who hereby warrants his authority)

Name;

Capacity:
SIGNED at _fesr=twicu) on this the -2 day of OcI=6cE, 2012

in the presence of the undersigned witness.

SIS CLEmlIRG. . Seticss T b,
{who hereby warrants his authority)

‘ Name:_ Topid S aafSen)
ﬁ Blem@_\ Capacity: Hands g D itecTok




UJ 34/2012 (T)

SCHEDULE A A v, %

CONTRACT 008 6}9
Minimum requirements in relation to contract 008 &
Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 1 0 0
Number of On-site Supervisors 4 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 20 0 0
Number of Female Cleaners 44 Q- 0
Totals 69 0 0
Sunday
_ ' - Dayshift Afternoon | Nightshift
Number of Full-time Contract Managers 0 Y 0
Number of On-site Supervisors 0 Y] 0
Number of Team Leaders 8] 0 0
Number of Male Cleaners #] 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0 o
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
applicabte or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all staff.



SCHEDULE B

»r D G
S Y
b 2
Number of vehicles (bakkie) 0 @@ "%
o
Number of trailers 0 %@
: \, /
Number of automated scrubbing machines 0 v

Number of carpet cleaning machines 1
Numker of slow speed buffing machines 11
Number of high speed buffing machines 17
Number of ultra high speed burnishing machines 10
Number of pressure washers 0
Number of vacuum cleaners (silent) 11
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 1
Number of double bucket mopping systems 25
Number of trolley work stations 28

Number of wet and dry vacuums
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SCHEDULE E
Costing Sheet A "’/ @
<, 2
ELITE CLEANING SERVICES (PTY) L.TD. % (;\
‘,.9
Amperdaar, Benjamyn, Skoonveld, Kruinsig, Bastion, Melrose Place, Oppierief, {(\ &{5

Dromedaris, Afslaan, Lebone, Studentedorp, ARSA House- 3 St Swithen, Sophia ‘ﬁ
Town 11 Sireatly and Jamaat Khana, Auckland House 8,7,11 and 13 @

NB: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPLS
Building Address / Section RESIDENCES CONTRACT 008
Contact Person: MR, JOHN SIMPSON
Details co Staff | Hours/day | Rate Days | Waeeks Total
Ne.
1.1 | Service Attendant W-Day &4 8 1453 | 5 4.33 161062.14
Service Attendont W-After. 0 8 14.53 5 4.33 0.00
Service Attendant W-Night D 8 15.98 5 4.33 0.00
1.2 Saturday Day 64 & 14.53 1 4.33 24159.32
Saturday After, 0 -] 14.53 1 4.33 0.00
Saturday Night 0 -] 1598 1 4.33 (.00
1.3. Sunday Oay 0 8 21.80 1 4.33 0.00
Sunday Night ] 8 23,98 1 4.33 0.00
1.4, Public Holidays Day - - - - - 0.00
Public Holidays Night - - - - - 0.00
1.5. Manager Mon-Sat 1 46/ week 45.19 1 4.33 9000.24
Sun 8] 3 90.37 1 4.33 0.00
1.6, Supervisor Mon-Sat 4 46/ waek 20.08 1 4.33 15998.14
Sun 0 8 4017 1 4.33 0.00
1.7, Team Leader _Mon-Sat, Day/afer._ | 0 | 46/weak | 16.04—]1— -4,33 0.00
Sun, Day/After. 0 8 233 1 4.33 Q.00
Mon-Sat, night 0 46 fweek 17.64 1 4.33 0.00
Sun, night 0 B8 26.47 1 433 0.00
Total Hours 1374342
2. Sub Total Wages 210220.55
Na. ([approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prov. Fund 5.25
4.1. W. Compensation Q.5
4.2 UIF 1
4.3. SOL 1
4.4, Leave 3
4.5. Sick Leave 1
4.6. | RSCL - ]
4.7, Yeor End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 43095.21
5. EQUIPMENT {List items} No. Price Total
Vehicles [a] 150000 | D
Trailers Q 10000 0
Automated scrubbing swachines 0 35000 4]
Carpet cleaning machines 1 36000 346000
Slow speed polishars 11 : 7000 77000
High speed polishers (std.) 17 5500 93500
Burnishers 10 : 12750 127500
Pressure washers 0 6250 0




Vocuum cleaners 11 1450 15950 ~ ~
Petrol-driven mech. sweepers 0 20000 | 0 \ S
Blowers 1 4000 | 4000 S C,
Mopping sy stems 25 1350 33750 «\, [ Iy
Workstations 28 1100 86800 *He P
Wet and dry vawuums 3 2300 4900 @ fé
1%
6. Totol Equipment Cost 481400
7. Equipment rentol 8023 3t
8. Equipment mai e 802 )
Q. Cleaning Materlal % of Wages | 6%
{extl. Supervision) _
| __| Sub Total Moterial 1111329 ~
Sub Tolal Contract Ciearting 273254.05
10. | mMarkup 2732.54
11. Window Cleoning 1500 Per
Maonth
12.0 | Corpet Cleoning 4000 Per
month
12.b | Stripping and sealing 20000 Per
Hard floors month
13. Other Tronsport + Office Exp Variows 5750
14. Additional ftems/provisions Fue! 0
15. | Sub Total Ap7236.59
14, 14% vaAaT 43013,1 33—
17. | Full Monthly contract prigg | 350249.72 ™
{Inclusive}




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

Page 8

AUCKLAND PARK KINGSWAY CAMPUS - RESIDENCES CONTRACT 008

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

R307236.59
2. | Charge per m* for carpet cleaning (Wet Extraction)
(Additional ence off call outs, when required) R4.50
3. | Charge per m” for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m® for the “cut back and re-seal’ of vinyl floors
(2 x coats of polymer sealant) : R8.80
5. { Charge per day for five (5) trained window ¢leaners '
R2780.00
6. | Estimated time of response, should additional services be requested, | Hours _
—— |linthe case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal warking hours Supervisors Cleaners
R480 R280
(b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420




KINDLY TAKE NOTE:

{%\ J/o %»
That the exact minimum staff compliments, machinery required, hours of work, etc% (/:‘_J
<,
have all been specified and must be reflected in your costing form. NON % @
COMPLIANCE WILL LEAD TO DISQUALIFICATION. ®\/

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.

SQUARE METERS OF BUILDINGS:

Amperdaar 4323.07
Benjamyn 5652.85
Skoﬁnveld | 5945.38
Kruinsig : ' 4208.7
Bastion 4251.8

Melrose Place | ' 1025.28
Oppierif | 4435.35
Dromedaris A4420.58
Afslaan 4016

Lebone _ ' _ 3004.86




Studentedorp

ARSA-3 ST Swithens

Sophia Town

11 Streatly

Jamaat Khaha

Auckland Hse 7,9,11 and 13

A ¢
338.28 @& 0(} %
Q. 2
%
18545.23 0 \/
568.7
300

609.77




UJ 34/2012 (T) ' /\

APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of § /
N

AUCKLAND PARK KINGSWAY CAMPUS - SPORTS HOUSE CONTRACT 089
5,79 and 11 Gloucester Street, Westdene
~ Between the
University of Johannesburg {UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration-No.)

Contact Details (Head Office)

Contact Name ' MR. JOHN SIMPSON
Tel. No. 011601 1700
. Cell No. 082 903 8587
= | Facsimile 0116011777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330
' GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.12 The Cbn_tréctor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1.1

. 212 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Auckland Park Kingsway Campus —
Sports House — 5,79 and 11 Gloucester Street Westdene as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for
' the proper execution thereof, as well as the Ad hoc Services
authorised in writing by the Authorised Representative;

2216 -—Sports-House-—--5; 7, 9 and-11-Gloucester Street, means-cleaning-of
' the entire premises internal and external.

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Auckland Park Kingsway
Campus — Sports House — 5,7,9 and 11 Gloucester Street, Westdene in a
. clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to

tender in terms its tender procedures;
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS:
For and on behdffof
UNIVERSITY OF JOHANNES(SSHRG/\
{who hereby warrants his authorjty)
Name: é‘% @
Capacity: Z o c
<
g - 0
=
b QI
m\/
.. SIGNED at _£€9rofovieny  on this the = "day of _eocvsseg 2012
in the presence of the undersigned witness.
AS WITNESS:
\-/ ser g cer  @TY)L3p

{who hereby warrants his authority}

Name: Sepu & i e
W Capacty: pasacole Dreciat,




UJ 34/2012 (T) N
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SCHEDULE A 15 R
7. F e
SR
22
®D S
CONTRACT 009 =
®

Minimum requirements in relation to contract 009 .

Mon - Fri
Dayshift . Afternoon Nightshift
Number of Fuii-time Contract Managers 0 0 _ 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 1 0 0
Totals 1 0 0
_____ Sunday
o B Dayshift Afternoon | Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners = -0 0
Number of Female Cleaners 0 0 0
Totals 0 0 Q
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
applicable or requested ctherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all staff.




SCHEDULE B A
R Q - C
2 &, &
@ )
2
<,
D 2
Number of vehicles {bakkie) ‘?@ \
\ /

Number of trailers

Number of automated scrubbing machines

Number of carpet cleaning machines

Number of slow speed buffing machines

Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems

Number of trolley work stations

Number of wet and dry vacuums




SCHEDULE E

Costing Sheet _
ELITE CLEANING SERVICES (PTY) LTD.

The Auckland Park Kingsway Campus — Sports House — 5,7,9 and 11 Gloucester
Street Westdene

N.B.: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section SPORTS HOUSE CONTRACT 009
Contact Person: ' MR. JOHN SIMPSON
Details Staff Hours/day Rote Days Weeks Total
No. o
1.1 Service Attendant W-Day 1 g 14.53 5 4.33 2516.60
Service Attendant W-After, 0 8 14.53 5 4.33 0.00
Service Attendant W -Night 0 8 15.98 5 4.33 0.00
1.2, Saturday Doy 1 -] 14.53 1 4.33 377.49
Saturday After, 0 -] 14.53 1 4.33 . 0.00
Saturdoy Night 0 & 1598 -1 4.33 0.00
1.3, Sundoy Day 0 g 21.80 1 4.33 0.00
Sunday Night 0 g | 23.98 1 4.33 0.00
1.4. Public Holidoys Day - - - - - -
Public Holidays Night - - - - - -
1.5. Manager Mon-Sat 0 46 fweek 45.19 1 4.33 0.00
- Sun 0 8 | 9037 |1 433 ooa |
1.6. Supervisor Mon-Sat 0 46 /week 20.08 1 4.33 0.00
Sun o 8 40.17 1 4.33 0.00
1.7. Team Leader Mon-Sat, Day/After. 0 46 /week 16.04 1 4.33 0.00
Sun, Day/After. 0 8 23.31 1. 4.33 0.00
Maon-Sat, night 0 46 fweek 17.64 1 4.33 0.00
Sun, night o -] 286,47 1 4.33 0.00
Total Hours 199.18
2, Sub Total Woges 2894.09
No. {approx. %)
3 Staff Benefits os % on Wage 205
4. Frov. Fund 5.25
4.1. W. Compensation Q.5
4.2, UIF 1
43. | sol 1
4.4, Leave 3
4.5, Sick Leove 1
4.6. RSCL -
4.7, Yeor End Bonus 7.50
4,8. Prot. clething + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 591.29
3. EGIUIPMENT {(List items) No. Price Total
Yehiclas 0 150000 | 0
Trailers 0 10000 Q
Automated scrubbing mochines | 0 35000 Q
Carpet cleaning machines 0 36000 0



Lvo
\ e

Slow speed polishers 1 7600 7000 e
High speed polishers {sid.} 1 5500 5500 v [ .=
Bumishers 0 12750 0 ) % . J'
Pressure washers 0 6250 | o s T
Yacuum cleaners 1 1450 1450 \Eg!‘ %E
Petrol-driven mech. sweepers 0 20000 0 £ Y
Blowers 0 4000 |0 S .
o
Mopping systems 0 1350 0 ﬁi A
Workstations 1 3100 | 3100 5y
Wet and dry vacuums 1 2300 2300 vcv }
6. Total Equip Cost 19350 \ ]
7. Equipment rental 23 D
8. Equipment maintenance 32
9. Cleaning Material %  of | &%
Wages [excl. Supervision)
Sub Total Material 173.65
Sub Total Contract Cleaning 4016.03
18 Mark-up 150.00
11. Window Cleaning 50 Per
Menth
12.a | Carpet Cleaning 150 Per
month
12.b | Stripping and sealing 150 Per
Hard fleors manth
11. Other Transport + Office Exp Yarious 160
14. Additional tems/provisions Fuel 0
15 Sub Total 4816.03
16, 14% ¥ AT 474.24—
17. Full Monthly controct price|

{Inclusive)}

\




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts,

Name of Company: ELITE CLEANING SERVICES (PTY) LTD:

AUCKLAND PARK KINGSWAY CAMPUS - SPORTS HOUSE CONTRACT 009

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

R4816.03
2. | Charge per m” for carpet cleaning (WetExtraction)
(Additional once off call outs, when required} R4.90
3. | Charge per m” for stripping and sealing of wnyl floors '
{4 x coats of polymer sealant) R14.20
4. | Charge per m” for the “cut back and re-seal” of vlnyl floors
{2 x coats of polymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
: R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R316
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420




KINDLY TAKE NOTE:

' %
® \/
That the exact minimum staff compliments, machinery required, hours of work, stc.

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.

TOTAL SQUARE METERS 1002.62
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CLEANING SERVICE LEVEL AGREEMENT / CONTRACT %\/
In respect of

APB CAMPUS - OLD ADMIN CONTRACT 010

Administration Block- Lecture Theatres
Cleaning Equipment Supplied (For use by UJ Cleaners)
Chemicals and Brushware (For use by UJ Cleaners)

. ' Between the
University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON
Tel. No. ' 011 601 1700
@ Ceino 082 903 8587
Facsimile 011 601 1777 .
Email admin@elitecleaningservices.co.za
Postal Address _ PO BOX 752330
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 | The Contractor

1.2 ‘The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
. by the Contractor in and on the Bunting Campus - Administration
' Block - Lecture Theatre as envisaged and recorded in this
Agreement, and without derogating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,
as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

2.2.18 Administration block - Lecture Theatre means cleaning of the entire
premises meeting rooms;:officesfeception areas, toilets, kitchens,
outside areas (stoeps), etc. :

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Bunting Campus -
Administration Block - Lecture Theatre in a clean and acceptable
condition for all UJ staff members, students, clients and all visitors at all

. times, and has invited inter alia the Contractor to tender in terms its tender
procedures;

O
7
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: 1A oCt 181

For and on behalf of
UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)

Name:
Capacity:
SIGNED at _fevFotsiiend  on thisthe 2™ day of  ©cT=gel 2012
in the presence of the undersigned witness. '
AS WITNESS,
| //’—7/1)
S half of -
\ (who hereby warrants his authority)

Name: Ty S el St
0 Capacity: MAndAChic pUEtTor




UJ 34/2012 (T)
SCHEDULE "A" %@, < %

CONTRACT 010

Minimum requirements in relation to contract 010

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 1 0 : 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 3 0 0
Number of Male Cleaners 8 0 2
Number of Female Cleaners 13 0 6
. Number of Hygiene Controllers 0 5 0
Totals 26 5 8
_ Sunday.
- Dayshift [  Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors C 0 0
Number of Team Leaders 0] 0 0
Number of Male Cleaners 0 0 0
~--Number-of-Female-Cleaners 0 0 0—---
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
. applicable or requestied otherwise.

All shifts worked are nine {(9) hours on Mondays to Fridays and seven (7} on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all
staff. '

Hygiene Controllers Mondays to Fridays 15:00-22:00 and Saturdays 07:00-13:00.

—



SCHEDULE B J ("w

Number of vehicles {bakkie) 0 ~

Number of trailers . 0

Number of automated scrubbing machines 1

Number of carpet cleaning machines ' 1

Number of slow speed buffing machines B _
{

Number of high speed buffing machines 6

Number of ultra high épeed burnishing machines 2

Number of pressure washers - : 1

Number of vacuum cleaners (silent) 1 12

Number of petrol-driQen mechanical sweepers ' 0

Number of petrol operated blowers : : 0

Number_of_doﬁb!e-bucket-mopping-systems—-- : 12- —

Number of trolley work stations . 12

Number of wet and dry vacuums : 1
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&

SCHEDULE E on ¢
%p g
Costing Sheet @@ ‘?4:) y
ELITE CLEANING SERVICES (PTY) LTD. @@@

Bunting Campus — Administration Block - Lecture Theatre

NB. LIST NUMBER OF EACH BELOW

Site Name: APB CAMPUS
Building Address/ Section . OLD ADMIN CONTRACT 010
Contact Person: ’ MR, JOHN SIMPSON
Detoils Staff Hours/day Rate Days Weeks Tetal
i Mo.
1.1 Service Attendant W-Doy 21 8 14.53 5 4.33 53848.52
. Service Attendant W-After. 5 8 14.53 5 4.33 13583.98
Service Atendant W-Night 8 8 15.98 5 4.33 22141.89
1.2, Saturday Doy 21 ] 14,53 1 4.33 7927.28
Saturday After. 5 4 14.53 1 4.33 1887.45
Saturday Might ] ] 15.98 1 4.33 3321.28
1.3. Sundoy . Day [ 8 21.80 i 4.33 0.00
Sundoy Night [ 8 23.98 i 4.33 0.00
1.4. Public Holidays Doy - - - - 0.00
Fublic Holidays Night - - - - - 0.00
1.5. Manager Mon-Sat 1 46 /weak 45.19 i 4.33 2000.94
Sun D g 90.37 1 4.33 0.00
1.6. Supervisor Mon-Sat 1 46 fweek 20.08 1 4.33 3999.53
Sun 0 8 4017 |1 433 0.00
TR Team Leoder Mon-Sat, Day/ After. 3~ 48 fweek 16.04 1 4337 | 79584054
Sun, Day/After. 0 8 23.31 1 4,33 0.00
Mon-Sat, night o 45/ week 17.64 1 4.33 0.00
Sun, night 0 | 8 2647 1 4.33 0.00
Total Hours 7768.02
2. Sub Tetal Wages 123294.41
No. {approx. %)
3. Staff Benefits os % on Wage 20.5
. 4, Prov. Fund 5.25
4.1. W. Compensation Q0.5
4.2, UIF 1
4.3, SDL 1
4.4, Leave 3
4.5, Sick Leave ) 1
4.6, RSCL .
4.7, Year End Bonus 7.50 .
4.8, Prot. clothing + Uniform 1
4.5. NCCA/BEECA ) 0.25
Sub Total Benefits 25275.35
5, EQUUIPMENT {List items) Na. Price Totol
Vehicles Q 150000 | O
Trailers Q 10000 | O
Automated scrubbing machines | 1 35000 35000
Carpet cleaning mochines 1 34000 |- 38000
Slow spaed polishers -] 7000 42000
High speed polishers {s1d.) 6 5500 | 33000
Burnishers 2 12750 25500
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Pressure washers 1 5250 5250
VYacuum cleaners 12 1450 17400
Petrol-driven mech. sweepers 0 20000 [ s
Blowers Q 4000 0
Mopping systems 12 1350 14200 7
Workstations 12 3100 | 37200 " et Y
Wet ond dry vocuums t 2300 2300 7 7
b v ¥ UL .}. b 1Y
b, Totol Equipment Cost 250850 5 <i/7p
7. Equipment rental 4181 U . b
8. Equipment maintenonce 418 u%
Q. Cleoning Maoteriol % of | 6%
Wages [excl. Supervision)
Sub Total Materiol 6617.64
Ui Moterials 10725.00
Sub Totol Controct Cleaning 170511.40
10. Mork-up 1705.11
11. Window Cleoning 750 Per
Month
12.a | Corpet Cleaning 1000 Per
manth
. 12.b | Stripping and sealing 000 Per
Hard floors month
13. Other Transport + Office Exp | Various 500
14. Additional items/provisions Fuel 0
15, Sub Tatal 1804566.51
1d. 14% VAT 2526532
17. | Full Monthly contract p€-20573 ] D
{Inclusive]) -
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Jy Oy J
g, Y
@.
SCHEDULE D @S
ADDITIONAL COSTING / PRICING SCHEDULE
To be completed for each section / cluster of all UJ cleaning contracts.
. Name of Company: ELITE CLEANING SERVICES (PTY) LTD.
Section / Cluster: APB CAMPUS - OLD ADMIN CONTRACT 010
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT,
1. | Full monthly charge for this contract
- R180466.51
2. | Charge per m¢ for carpet cleaning (Wet Extraction). ' -
{Additional once off call outs, when required . R4.90
3. | Charge per m® for stripping and sealing of viny! floors o
{4 x coats of polymer sealant) R14 .20
4. | Charge per m’ for the “cut back and re-seal” of vinyl fioors
{2 x coats of polymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
. R2780
6. ; Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(&) | Normal working hours Supervisors Cleanears
R490 RZ280
(b) | Night Times
R510 R315
© | Saturdays
R520 R325
(d) | Sundays
R825 R420
8. | 5 x hygiene Controllers {3x Male and 2 x Female)
Mondays ~ Fridays 15:00pm — 22:00pm .
Saturdays 07:00am = 13:00pm R- R23251.05
9 | Hiring of Equipment R3498,70 p/m R-
10. | Chemicals and Brushware : R7228,30 p/m R-
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KINDLY TAKE NOTE: @@@

That the exact minimum staff compliments, machinery required, hours of work etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.

SQUARE METERS PER BUILDING:

Administration block — Lecture Block 33724.03
Cleaning Equipment Supplied (for use by UJ Cleaners) Value - R3496.70
Chemicals and Brushware (for use by UJ Cleaners) Value - R 7228.30




UJ 34/2012 (T) o
APPENDIX A
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

APB CAMPUS - SPORT FIELD-CONTRACT 011
AW Mulder Sports Stadium
Exam VenueMWorkshop
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES{PTYYETD: {"Contractor”)

« K
@/@,@ 4/\ Zéz,

e

1992/007270!07 (Registration No.)

Contact Details {Head Office)

Contact Name MR. JOHN SIMPSON

Tel. No. ' 011601 1700

Cell No. 082 903 8587

Facsimile 1 0116011777

Email admin@elite cleaningservices.co.za

Postal Address PO BOX 752330

GARDENVIEW

2047

Physical Address 23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW .

2007
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LEANING SERVICE LEVEL AGREEMENT

1. PARTIES
7, %
1.1 The Parties to this Agreement are: lg/@ (Z?{;
1.1.1 University of Johannesburg; and
1.1.2 The Contractor
1.2 . The Parties agree as set out below.

2.  DEFINITIONS AND INTERPRETATION

2,11 “Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the A W Mulder Sports Stadium and
Exam Venue/Workshop as envisaged and recorded in this
Agreement, and without derogating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,
as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

3.  INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Bunting Campus — A W
Mulder Sports Stadium and Exam VenueMorkshop in a clean and
acceptable condition for all UJ staff members, students, clients and all
visitors at all times, and has invited inter alia the Contractor to tender in
terms its tender procedures;

D
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: o c
® o
Z ¥
. A
o™ % "é
For and on béhalf of ) 2
UNIVERSITY OF JOHANNESBURG ()
{who hereby warrants his authority)
Name:
Capacity:
SIGNED at _fenfot v e on this the % Svday of _ OcTogek. 2012

in the presence of the undersigned witness,

DY

—

PR

e e

U <« __Forand®n fehalf of -
: M I,

LTS ASe il G SEL VI o8

. (who hereby warrants his authority)
Name: Jops SirgyPrapd
%U = Capacity: P Gl PRE ol
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SCHEDULE “A”

CONTRACT 011

~ Minimum requirements in relation to contract 011

Mon - Sat

Dayshift

Afternoon

Nightshift

Number of Full-time Contract Managers

Number of On-site Supervisors

Number of Team Leaders

Number of Male Cleaners

Number of Female Cleaners

Numbers of Hygiene Controllers

Totals

—
N ReIMIOo o o

OI0I0 0 |o|0o|0

QOO0 |0 D

Sunday

__Dayshift

Number of Full-time Contract Ménagers

Afternoon

Nightshift

0

Number of On-site Supervisors

0

Number of Team Leaders

Number of Male Cleaners

Number of Female Cleaners

Totals

o000

o000 |o|0o

0
0
0
0

Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.

Hygiene Controllers Mondays — Fridays 07:00am — 16:00pm and Saturdays 07:00am

to 13:00pm.




SCHEDULE B

Number of vehicles (bakkie)

Number of trailers

Number of automated scrubbing machines

Number of carpet cleaning machines

Number of slow speed buffing machines

Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems

Number of trolley work stations

Number of wet and dry vacuums

T o



SCHEDULE E

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

The A W Mulder Sports Stadium and Exam Venue/Workshop

NB: LIST NUMBER OF EACH BELOW

Site Name: APB CAMPUS
Building Address / Section SPORT FIELD CONTRACT 011
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Days Weeks Total
No.
1.1 Service Attendant ' W-Doy 12 8 14.53 5 4.33 30195.15
Service Atiendont W-After. 0 8 1453 | 5 4.33 0.00
Service Attendont W-Night 0 8 15.98 5 4.33 0.00
1.2, Saturdoy Day 12 -] 14.53 1 4.33 4525.87
Saturdoy After. 0 & 14.53 1 4.33 0.00
Saturday Night 0 é 1598 | 1 4.33 0.00
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
.. | Sundoy Night 0 ] 23.98 1 4.33 0.00
1.4. Public Helidoys Day - - - - - -
Fublic Holidays Night - - - - - -
1.5. | Manager Mon-Sot 0 46 /woek 45.19 } 4.33 0.00
Sun - 0 8 90.37 |1 433 0.00
1.5. Supervisor Mon-Sat 0 46 /fweek 20.08 1 4.33 0.00
Sun 0 8 4017 1 4.33 .00
1.7. Team Leader Mon-Sat, Doy /After. 0 46/ week 16.04 1 4.33 Q.00
Sur, Day/After. 0 8 23.31 1 4,33 - 0.00
Mon-Sot, night o 46 /week 17.44 1 4.33 0.00
Sun, night 0 8 2647 |1 4.33 0.00
Total Hours 2390.16
2. Sub Tete) Waoges 34729.02
: tNa. [approx. %)
3. Staff Benefits os % on Wage 20.5
4. Prey. Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF 1
4.3, 5DL 1
4.4, Leave 3
4.5, Sick Leave 1
4,6. RSCL .
4.7. Yeor End Bonus 7.50
4.8. Prot. clothing + Uniform !
4.9. NCCA /BEECA 0.25
Sub Total Benefits : 7119.45
5. EGUUIPMENT (List items) No. Price Total




Vehicles 0 150000 | 0 <]
Trailers 0 10000 | 0 ) R
Automated scrubbing machines | 0 35000 0 ;A o
Carpet cleaning machines 0 36000 0 “)‘ P
Slow speed polishers 2 7000 14000 A ‘3
High speed polishers {std.) 2 5500 11000 @) 2
Burnishers 0 12750 | 0 A
Pressure washers 0 6250 0 " L
Vacuum clecners 2 1450 2900 iy
Petrol-driven mech, sweepers 1 20000 20000 i
Blowers 0 4000 0
Mopping systems 8 1359 10800
Workstations 0 3100 0
Wet and dry vacyums 0 2300 0
b, Total Equipment Cost 58700
7. Eguipment rental 978
8. Equipment mointenonce e8
Q. Cleaning Moterial % of | 6%
Waaes [excl, Supervision)
Sub Toral Material 2083.74
Sub Total Centract Cleaning 45008.21
10, Mark-up 450.08
11. Window Cleaning 1000 Per
) Month
12.a { Carpet Cleaning 1500 Per
month
12b | Stripping and sealing 4000 Fer
Hard floors maith
13, Other Transport + Offies Exp | Yarious 750
14, Additional items /pravisions Fuel 1250
15. Sub Total 55958.29
14, 14% VAT 7834.16
17 Full Monthly contract pede | 63792.45 B )
— (Inclusive) " ———




SCHEDULE D

COSTING { PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY} LTD.

APB CAMPUS - SPORT FIELD CONTRACT 011

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

. _ R55958.29
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors
| {4 x coats of polymer sealant) R14.20
~ 4. | Charge per m® for the “cut back and re-seal” of vinyl floors
| {2 x coats of polymer sealant) 1 R8.60
5. | Charge per day for five (5} trained window cleaners
R2780.00
6. | Estimated time of response, should“additional"services™be requested, Hours
in the case of an emergency. 12
| 7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours ' Supervisors Cleaners
R490 R280
(b} | Night Times -
R510 R315
. (¢} | Saturdays
‘ R520 R325
(d) | Sundays '
R825 R420




®

Page 9
KINDLY TAKE NOTE:
That the exact minimum staff compliments, machinery required, hours of work etc.

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.

SQUARE METERS OF BUILDINGS &
2 ¢
)‘ 2 (¥4
¢ <
AW Mulder Sports Stadium 3000 “?@ 2
f% @
Exam Venue/Workshop _ 9378.28 ®
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CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of
APB CAMPUS - FADA BUILDING CONTRACT 012
F A D A Building
Library at F A D A Building
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”}

1992/007270/07 (RegistrationNo.)  _ _  — — — —— — —

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON
Tel. No. 011601 1700
Cell Na. 082 903 8587
Facsimile 011 601 1777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330 '
GARDENVIEW
2047 .
Physical Address 23 BOEING RD. WEST B
' MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Bunting Campus — F A D A Building
and Library at F A D A Building as envisaged and recorded in this
Agreement, and without derogating from the generality thereof, shall .
include the supply of all necessary -cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,

~as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

212 ' Bunting Campus - F A,B-A-Building.and-Library at F A D A Building
means Cleaning of the entire premises offices, meeting rooms,
reception areas, lecture rooms, toilets, kitchens, outside areas
(stoeps) etc at all the above premises.

3. INTRODUCTION

. 31 UJ wishes to appoint a contractor to have the in a clean and acceptable
condition for all UJ staff members, students, clients and all visitors at all
times, and has Bunting Campus — F A D A Building and Libraryat FAD A
Building invited inter afia the Contractor to tender in terms its tender
procedures; :
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SIGNED at onthisthe - day of 2012
in the presence of the undersigned withess.

AS WITNESS:

9

/

For and Snbefralf of 2
UNIVERSITY OF JOHAN NESBU /‘:_.,
(who hereby warrants his authority) ) &,

Name: o@ e
Capacity: &

SIGNED at _BEpr=fol iens  on this the <22 day of __©ocioret. 2012
in the presence of the undersigned witness.

&

AS WITNESS:;
half of

TS 6L SERNCES @) L.
. : (who hereby warrants his authority)

_Name‘J'% S e[ Semd
z% e W CapaCIty Mata s & D eCcTob,
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AN
UJ 34/2012 (T) Q 0(1 z
1.
O =2
: D 2
SCHEDULE A Va, @0
e
CONTRACT 013
Minimum requirements in relation contract 013
Mon - Sat
; _ Dayshift Afternoon Nightshift

Number of Full-time Contract Managers 1 : 0 . 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners : 3 0 0
Number of Female Cleaners 16 0 0
Number of Hygiene Controllers 4 0 0
Totals 25 0 0

. Sunday - i

_ ‘ o Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 -0
Number of Female Cleaners 0 0 0
Totals ' 0 0 0

Notes:

No work is performed on Sundays and Public Holldays unless specmed where
applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays A one (1) hour lunchis to be taken by all
staff.

Hygiene Controllers Mondays — Fridays 07:00am — 16:00pm and Saturdays 07:00am
te 13:00pm.

e



&
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SCHEDULE B | "i’{} | %
SN
Number of vehicles (bakkie) 0
Number of trailers 0
Number of automated scrubbing machines 1
Number of carpet cleaning machines | 0 ‘\\
Number of slow speed buffing machines 4
Number of high speed buffing machines 4
Number of ultra high Spee_d_ burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 10
1"Number of petrol-driven mechanical sweepers 2
Number of petrol operated blowers 1'
Number of double bucket mopping systems 10
Number of trolley work stations 4
Number of wet and dry vacuums 0




SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD.

F A D A Building and Library at F A D A Building

NB8: LIST NUMBER OF EACH BELOW

Page 6

Site Name:

APB CAMPUS

Building Address / Section

FADA BUILDING CONTRACT 012

Contact Person:

MR. JOHN SIMPSON

Details Staff Hours/day Rate Days Weeks Totai
No.
1.1 Service Attendant W-Day 23 8 14.53 5 4.33 . | 5788171
Service Attendam W-after. 0 8 14.53 5 4,33. 0.00
Service Attendan W-Night 0 8 1598 5 4.33 Q.00
1.2 Saturday Day 23 & 14.53 1 4.33 8682.26
Saturday After. { & 14.53 1 4.33 0.00
Seturday Night & & 15.98 1 4.33 .00
1.3. Sunday Day o 8 21.80 1 4.33 0.00
— | Sunday Night o - 8 23.98 1 4.33 .00
1.4. Publi¢ Holidays Day - - - - - 0.00
Public Holidays Night - - - - - .00
1.5. Manager Mon-Sat 1 46 /week 45.19 1 4.33 9000.94
Sun o 8 90.37 1 4.33 0.00
1.6. Supervisor Mon-Sat 1 46 /week 2008 1 4.33 3999.53
Sun © 8 | 4007 )1 4.33 0.00
1.7. Team Leader Mon-Sat, Day/After. o 46/ week 16.04 1 4.33 0.00
Sun, Day/After. 0 8 23.3) 1 4.33 0.00
Mon-Sat, night 0 | 46/ week 17.64 1 4.33 0.00
Sur, night 0 8 26.47 1 4.33 0.00
79564.44
Total Hours 497%9.50
2. Sub Toral Wages 79564.44
No. fapprox. %)
3, Staff Bonofits as % on Wage 20.5
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2 UIF 1
4.3. S0L 1
4.4. Leave 3
4.5. Sick Leave 1
4.6. RSCL -
4.7. Year End Bonus 7.50
4.8, Prot. clothing + Uniformm 1
4.9. NCCA/BEECA 0.25
Sub Tota! Benefits 156310.71
3. EQUIPMENT [List iremns) No. Price Toral
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Vehicles 0 1530000 | O

Trailers 0 10000 0

Automared scrubbing machines | 1 35000 35000

Cuarpet clenning machines 0 6000 0

Slow speed polishers 4 7000 28000

High speed polishers {std.) 4 3500 22000

Burnishers Q 12750 0

Pressure washers 0 4250 4]

Vawum cleoners 10 1450 14500

Petrol-driven mech. sweepers 2 20000 40000 .

Blowers 1 4000 4000 I e =

Mopping systems 10 1350 13500 TN 7,

Workstotions 4 3100 | 12400 / ~ /o o

wWet and dry vacuums 0 2300 o / S 7] Ha

; STy 07

&. Total Equipment Cost 169400 [~ 'E‘E _ 4
7. Equipment rental 2823 'j QL fron |
B. Equipment maintenance 282 ] T ?ﬁgg
Q. Cleaning Material % of | ¢%

‘Wages {excl. Supervision} -

Sub Total Material 3993.84

Sub Total Contract Cleaning 102973.99
10. Mark-up 1029.74
11, Window Cleaning 50 Per

Maonth
120 | Carpet Cleaning 1500 Per
month

12 | Stripping and sealing 4000 Per

Hard floors menth
13 Other Transport + Office Exp | Various 500
14. Additional items /provisions Fuel 1000
135. Sub Tetal 113053.73
14. 14% V. AT 15827.52
17.

128881.25 : )

Fug;MomhI; contract pri
[Inc ve)_) (<




&
To be completed for each section / cluster of all UJ cleaning contracts, » J/ ) r v
Yoe, %
Name of Campany. ELITE CLEANING SERVICES (PTY) LTD. $'®
Section / Cluster: APB CAMPUS - FADA BUILDING CONTRACT 012
. All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.
1. | Full monthly charge for this contract
R113053.73
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required R4.90
3. | Charge per m” for stripping and sealing of vinyl flaors
(4 x ceats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60 -
5. | Charge per day for five (3) trained window cleaners
- R2780.00 —
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day {8 hour shift) for fully trained staff, working:-
{a) | Noermal working hours Supervisors Cleaners
R490 R280
(b} | Night Times
R510 R315
@ | Saturdays
' R520 R325
(d) | Sundays
R825 R420
8. | 2 x Hygiene controlters (1 x Male and 1 x Female} | R- RE658.00
Monday — Friday 07:00am — 16:00pm
(Time can change)

SCHEDULE D

COSTING / PRICING SCHEDULE

Page 8

=

KINDLY TAKE NOTE:
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That the exact minimum staff compliments, machinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the 2{.% v’/o ("V
2
hours of work. ’E}
O, %
$

SQUARE METERS OF BUILDINGS
F A D A Building _ 20660.13

Library at F A D A Building : 3687.55

/D




. UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT
In respect of
APB CAMPUS - STH CONTRACT 013

Hotel School/STH Building, Hotel Administration,
Auditorium, Con Cowan, Research Culture Village

Between the
University of -Johannésburg (UJ}

and

Or{C‘Q\‘fﬂo\/\

ELITE CLEANING SERVICES (PTY} LTD. ("Contf‘actor")

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name

MR. JOHN SIMPSON

Tel. No. 011 601 1700
Cell No. 082 903 8587
Facsimile 011 601 1777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesbqrg; and
1.1.2 The Contractor

‘i.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1 “Cleaning Services" refers to the cleaning services to be rendered by
. the Contractor in and on the Bunting Campus — Hotel School/STH
Building, Hotel Admin, Auditorium, Con Cowan, Research Culture Village
as envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for the
proper execution thereof, as well as the Ad hoc Services authorised in
writing by the Authorised Representative;

2.2.16 Hotel School, STH Building, Hotel Administration, Auditorium Con
Cowan, Research Culture~Villagemmeans Cleaning of the entire
premises offices, meeting rooms, reception areas, lecture rooms,
toilets, kitchens, outside areas (stoeps) etc at all the above
premises.

3. INTRODUCTION

. 31 ‘UJ wishes to appoint a contractor to have the Bunting Campus — Hotel

’ School/STH Building, Hotel Admin, Auditorium, Con Cowan, Research
Culture Village in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;

1
A~
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: M
% : Zé"

For and ¢ ehalf of o
UNIVER OF JOHANNESBU - ¢
{who hereby warrants his authonty)'z ‘E?, e
Name: % :
Capacity: =

SIGNED at _é€Eprat sv ey on this the 3= day of __ ©OCTofef 2012
in the presence of the undersigned witness.

For and alf of :
== T i W SAED NG, SEL s ETy LD,

(who heret;y warrants his authority)

Name: Seonvad dl,._....fg,___._,,_;
Capacity:

MAvAEIC 2 iRe T
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Page 4

SCHEDULE A N u,/ C“’V
&,
CONTRACT 013 @{\ 9@
M
Minimum requirements in relation to contract 013 $®
Mon - Sat

_ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 3 0 0
Number of Male Cleaners 4 0 0
Number of Female Cleaners 12 0 0
Number of hygiene controllers 2 0 Y
Totals 22 o 0

Sun

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 o
Number of Team Leaders 0] 0 0
Number of Male Cleaners 0 0 0

Number of Female Cleaners ___ ___ —0— ] —0—-—"1——0

Totals 0 0 0

Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9 Yhours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.
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SCHEDULE B
by Jié’(‘ “
Number of vehicles (bakkie) 0 g:ﬁV@ )“3?
o
Number of trailers 0 K \/
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 8
Ngmber of high speed buffing machine_s 4
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 12
“Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 1
Number of double bucket mopping systems 13
_Number of trolley work stations__ 66—

Number of wet and dry vacuums




SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

Page 6

y o7
I 7

{4
Y,

(¥4

Hotel School/STH Building, Hotel Admin, Auditorium, Con Cowan, Research Culture
Village

NB: LIST NUMBER OF EACH BELOW

Site Name:

APB CAMPUS

Building Address / Section

STH CONTRACT 013

Contact Persnn:

MR, JOIIN SIMPSON

Details Stoff Hours/day kote Days Weeks Total
. No. :
1.1 Service Attendont W-Day 18 8 14.53 5 4.33 45298.73
Service Attendont W-After. 0 8 14.53 5 4.33 &
Service Attendant W-Night 0 8 15.98 5 4.33 4]
1.2. Saturday Doy 18 -] 14.53 1 4.33 6794.805
Saturday After. 0 & 14.53 1 4.33 [4]
Saturday Night 0 & 1598 1 4.33 0
1.3, Sunday Day 0 8 21.80 1 4.33 0
Sunday Night 0 8 2398 | 1 4.33 0
1.4. Public Holidays Day - - - - - 0
Public Holidays Might - - - - - 0
1.5. Manager Mon-Sat 0 46 fweek 45.19 1 4.33 0
) Sun 0 8 90.37 1 4.33 : 0
1.8. Supervisor Mon-5at 1 46/ week 20.08 1 4.33 3999.534
Sun 0 8 40.17 1 4.33 0
1.7, Teom Leoder Mon-Sat, Day/After. 3 46/ week_ | 16.04__| 1 | 4.33_— -1-9584.542-
s ' Sun, Day/After. 0 8 2331 | 1 4.33 0
Mon-Sat, night 0 46/week | 17.64 | 1 4.33 0
Sun, night 4] 8 26.47 1 4.33 0
) Total Hours 4381.94
2 Sub Total Woges 65677.61
No. (approx. %)
3. Staff Benefits os % on Woge 20.5
4. Prov. Fund 5.25
4.1. W. Compensotion 0.5
4.2, UIF 1
4.3. 501 1
4.4, Leove 3
4.5, Sick Leove 1
4.6. RSCL -
| 4.7. Year End Bonus 7.50
4.8. Pret. clothing + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 134563.91
5. EQUIPMENT [List items Ma. Price Total
Vehiclas . 4] 150000 | O
Troilers a 10000 0
Automated scrubbing machines | 0 35000 0
Corpet cleoning machines 0 36000 0
Slow speed polishers 8 7000 56000
High speed polishers {std.] 4 5500 22000
Burnishers ' 0 12750 0
Pressure washers 0 46250 0




Vacyum cleaners 1450 17400 VAN Gl
Petrol-driven mech. sweepers 0 20000 | O AN 3
Blowers 1 4000 4000 s ™~
Mopping systems 13 1350 17550 / o {!
Workstations s 3100 | 18600 7 77 (V4
Wet and dry vacyums 1 2300 2300 o~ " {:).
é. Total Equipment Cost 137850 ‘7%’% 2‘?{) :
7. Equipment rental 2297.50 T~ N
8. Equipment mointenance 230 &@
9. Cleoning Material % of | 6%
Wages [excl. Supervision}
Suls Total Material 3700.69
Sub Tota! Coniract Cleaning 853469.71
10. Mark-up 853.70 i
11, Window Cleoning 50 Per
Month
12.a | Carpet Cleaning 250 Per
month
12,5 | Stripping and sealing _ 750 Per
Hard floors month
13. Other Transport + Office Exp | Varous 500
14. Additional items /provisions Fuel 0
15. Sub Total 87773.4)
16. 14% VAT 12268827
17,

Full Menthly contract p{éke
{Inclusive}

100061.68
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SCHEDULE “D” Q

7, %
COSTING / PRICING SCHEDULE % %
NG o ¥
jb@ 2
T
To be completed for each section / cluster of all UJ cleaning contracts. @
Q- Name of Company: ELITE CLEANING SERVICES {PTY) LTD. '
Section / Cluster: APB CAMPUS - STH CONTRACT 013
Ali prices quoted hereon, is to be EXCLUSIVE of 14% VAT.
1. 1 Full monthly charge for this contract _ '
R87773.41
2. | Charge per m’ for carpet cleaning {(Wet Extraction)
—i-  — —] (Additional-once-off call-outs-whenrequiredy— - “R4.50
3. | Charge per m? for stripping and sealing of vinyl floors
{4 x coats of polymer sealant) R14.20
4. | Charge per m’ for the “cut back and re-seal” of vinyl floors _
{2 x coats of polymer sealant) R8.60
5. | Charge per day for five {5) trained window cleaners
R2780.00
Q 6. | Estimated time of response, should additional services be requested, Rours
in the case of an emergency. 12
7. | Charge per day {9 hour shift) for fully trained staff, working: -
(a) | Normal working hours Supervisors Cleaners
: R490 R280
(b) | Night Times
R510 R315
{c}'| Saturdays
' R520 R325
(d) | Sundays
R825 R420




KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work etc.

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.
" SQUARE METERS PER BUILDING:
Hotel School 16500

STH Building

— — Hotel-Administration-

Research Village Culture 3909.62

o Con Cowan 3797.76



UJ 34/2012 (T)

APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT &

In respect of

PFC ACADEMIC CAMPUS - CONTRACT 014

Security Offices and Guard Rooms, Transport Offices,

77 Q&/
P
g,

Louisa Houses x 5, Water Plant Building, Procurement and Stores Complex,
Student Centre and Complex, Coffin Complex, Outer Building back of Coffin,

John Orr Building, Admin Building, Old Frank’s Canteen,

Engineering Complex, Buxton, Health and Safety Complex, Lecture Block,

. J Kodak Building, Synagogue Church,
_ Quadran Building and Lapa

Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY} LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

@/ contact Name MR.JOHN SIMPSON
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile | 0116011777
Email admin@elitecleaningservices.co.za
Postal Address - [ PO BOX 752330
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007 :
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

11 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

‘- 2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
et by the Contractor in and on the Doornfontein Campus — Security
Offices and Guard Rooms, Transport Offices, Louisa Houses x 5,
Water Plant Building, Procurement and Stores Complex, Student
Centre and Complex, Coffin Complex, Outer Building back of Coffin,
John Ormr Building, Admin Building, Old Frank’s Canteen,
Engineering Complex, Buxton, Health and Safety Complex, Lecture
Building, Kodak Building, Synagogue Church, Perskor Building,
Quadran Building and Lapa as envisaged and recorded in this
Agreement, and without dercgating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labaour,
machinery and materials necessary for_the proper execution-thereef — —— — — ——

~as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

2.2.16 Security Offices and Guard Rooms, Transport Offices, Louisa
Houses x 5, Water Plant Building, Procurement and Stores
.1 Complex, Student Centre and Complex, Coffin Complex, Outer
' Building back of Coffin, John Orr Building, Admin Building, Qld
Frank’s Canteen, Engineering Complex, Buxton, Health and Safety
Complex, Lecture Building, Kodak Building, Synagogue Church,
Perskor Building, Quadran Building and Lapa means cleaning of the
entire premises offices, lecture rooms, toilets, kitchens, meeting
rooms, reception areas, outside areas (stoeps), etc. at all the above
premises.

3.  INTRODUCTION

31 UJ wishes to appoint a contractor to have the Doornfontein Campus —
: Security Offices and Guard Rooms, Transport Offices, Louisa Houses x 5,
Water Plant Building, Procurement and Stores Complex, Student Centre
and Complex, Coffin Complex, Outer Building back of Coffin, John Orr
Building, Admin Building, Old Frank's Canteen, Engineering Complex,
Buxton, Health and Safety Complex, Lecture Building, Kodak Building,
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Synagogue Church, Perskor Building, Quadran Building and Lapa in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to
tender in terms its tender procedures;

<

A
m =
Z o C
: g 9
SIGNED at on this the day of 2012 @ =2
in the presence of the undersigned witness. [ =
0 \
L/_J
AS WITNESS:

_ {
For andembefaifof € « '

UNIVERSITY OF JOHANNESBURG

(who hereby warrants his authority)
Name: '

Capacity:

SIGNED at _f&efoe v iend

on thisthesFedayofs ocores.
in the presence of the undersigned witness.

2012

AS WITNESS:

A}
\J

Oy

Name: Tl Siragtssy

Capacity: l Aeme PIRECTL

"
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SCHEDULE "A"

CONTRACT 014

Minimum requirements in relation to contract 014

Page 4

: Mon - Sat

Dayshift Afternoon Nightshift
4 _Number of Full-time Contract Managers 1 0 0
Number of On-site Supervisors 7 0 0
Number of Team Leaders 2 0 0
Number of Male Cleaners 20 4 10
Number of Female Cleaners 44 4 13
Totals 74 8 23

Sunday

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
-Number-of On-site-Supervisors 0 ) 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 Q

.. Notes:

No work is performed on Sundays and Public Holidays, unless specified whére

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven {(7yon
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.
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o

'/-'.

@ 2
A =)
SCHEDULE B % fé
e
Number of vehicles (bakkie) 1 ‘1/—’”#’“
Number of trailers 0
Number of automated scrubbing machines 2.
Number of carpet cleaning machines 2
0 Number of slow speed buffing machines 10
Number of high speed buffing machines 10
Number of ultra high speed burnishing machines 0
Number of pressure washers 2
Number of vacuum cleaners (silent) 30
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers (Electric) 2
Number of .double bucket mopping systems 20
Number of trolley work stations 25

Number of wet and dry vacuums

ro




Centre and Complex, Coffin Complex, Outer Building back of Coffin, John Orr

SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PTY)

The Doornfontein Campus — Security Offices and Guard Rooms, Transport Offices,
Louisa Houses x 5, Water Plant Building, Procurement and Stores Complex, Student

Building, Admin Building, Old Frank's Canteen, Engineering Compiex, Buxton, Health
and Safety Complex, Lecture Building, Kodak Building, Synagogue Church, Perskor
Building, Quadran Building and Lapa

NB: LIST NUMBER OF EACH BELOW

‘ Site Name:

DFC ACADEMIC CAMPUS

Building Address / Seetinn

CONTRACT 014

Contact Person:

MR. JOHN SIMPSON

Cetails Staff Hours /dery Rate Days Waeks Total
No.
1.1 Service Attendent W-Day &4 8 14.53 5 4.33 161062.14
Service Attendant W-After. 8 8 14.53 E 4.33 20132.77
Service Attendant ‘W-Night 23 g 15.98 5 4.33 63657.53
1.2 Saturday Day b4 -] 14.53 1 4.33 24159.32
Saturdey . After. 8 & 14.53 1 4.33 3015.52
Saturday Night 23 [ 15.98 1 4.33 9548.69
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
| — A sunday— —— —— | Nigit— ——— — [0 8 2398 |1 4.33 0.00
1.4. Public Holidays | Day 0 - - - - 0.00
Public Holidays Night 0 - - - - 0.00
1.5. Menager Mon-Sat 1 4é fweek 45.19 1 4.33 9000.54
Sun 0 -] 90.37 1 4.33 0.00
1.6 Supervisor Mon-Sat 7 a6 fweek 20.08 1 4.33 27996.74
' Sun o g 4017 1 4.33 0.00
1.7. | Teom Leader Mon-Sat, Doy /After, | 2 46/ week 16.04 1 4.33 6389.69
. Sun, Day/After, 0 8 2331 |1 4.33 0.00
’ Man-Sat, night 0 dbfweek | 1764 |1 4.33 0.00
Sun, night 0 8 2647 ] 4.33 0.00
Total Hours 20913.90
2. Sub Totcl Wages 3248968.15
No. {approx. %)
3 Staff Benefits os % on Wage { 20.5
4. Prov, Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF 1
4.3. SDL 1
4.4. Lecve 3
4.5, Sick Leave 1
4.6, RSCL -
4.7, Yecr End Bonus 7.50
4.8. Prot, ¢lothing + Uniform 1
4.9. NCCA /BEECA 0.25
Sub Total Benefits 4&618.47
5. EGQUIPMENT (List items) No. Price Total
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Vehicles 1 ¥50000 | 50000
Trailers 0 Y0000 4
Avtomated scrubbing | 2 35000 70000
meachines
Carpet cleaning machines 2 36000 72000
Slow speed polishers 10 7000 70000
High speed polishers {sid.} 10 5500 55000
Burnishers 0 12750 0
Pressure woshers 2 6250 12500
Yocuum cleaners 30 1450 43500
Petrol-driven mech. sweepers | 0 20000 0
Blowers 2 4000 8000
Mopping systems 20 1350 27000
Worlsstations 25 3t0¢ 77500
Wet and dry vacuums k] 2300 6700

. Total Equif Cost 592400

7. Equipment rental 9873

8. Equipment maintenance 987

. Cleaning Material % of | 6%
Wages [excl. Supervision)
Sub Totc! Material 17278.23
Sub Total Contract Cleaning 419724.85

10. Mark-up 4197.25

i Window Cleaning 750 Per

Month

12.c | Carpet Oeaning 2500 Per

125 | Stripping and sealing 5000 Per
Hard floors manth

13 Other Transport + Office Exp | Yarious 2000

14, Additiong! irems/provisions Fuel 5000

15. Sub Totel 449172.10

14. 14% VAT 62834‘09-"_“"-\‘

177~ -

“Full”Menthly  contract Qrime_
(Inclysive]

~512056.19
oper )

#



SCHEDULE “D”

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

DFC ACADEMIC CAMPUS - CONTRACT 014

All prices quoted herecn, is to be EXCLUSIVE of 14% VAT.

Page 8

a2

2e¢
—

% 2

1. | Full monthly charge for this contract
R449172.10
2. [ Charge per m? for carpet cleaning (\Wet Extraction)
{Additional once off call outs, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors '
—— |"—~ T |(4 xcoats of polymer sealant) R14.20
4. | Charge per m” for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60
5. | Charge per day for five (5) trained window cleaners
: R2780.00
6. | Estimated time of response, should additional services be requested, Hours
.- in the case of an emergency. 12
7. 1 Charge per day {9 hour shift} for fully trained staff, working:-
(a) | Normal werking hours ’ Supervisors Cleansrs
' R490 R280
{b) | Night Times )
R510 R315
(c) | Saturdays :
R520 R325
{d) | Sundays
R825 R420




Page 9

KINDLY TAKE NOTE: A S
= o G
‘% S
That the exact minimum staff compliments, machinery required, hours of work etc. f% 'é.
—
have all been specified and must be reflected in your costing form. NON UC/

COMPLIANCE WILL LEAD TO DISQUALIFICATION,

Staff compiimen'ts and machinery are listed on pages 50 and 51, inclusive of the

hours of work.
SQUARE METERS PER BUILDING:
Security Offices and Guard Rooms

Transport Offices

Leuisa Housesx 5

.Water plant building

Procurement and Stores Complex
Student centre and complex
Coffin Complex

QOuter building back of cofﬁrj

John Orr Building

253.35

110.74

1905778
70
1290.48
3272.62
579.33
167.30

84741.45

)



Adrﬁin Building

Old Franks Canteen
Engineering Complex
Buxton

Health and Safety Complex
Lecture Block

Kodak Building

Synagogue Church

Quadran Building and Lapa

Page 10

6302.74
800 A
2590.19 <
2585.32
791.84
3929
2745.39
1419.31

1799.65
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UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

DFC HABITAT AND SIVBEEK RESIDENCES - CONTRACT 015
Between the

University of Johannesburg (UJ)

. and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

— — —{~Contact Name | MR-JOHN-SIMPSON - -
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile - 011 601 1777
Email admin@elitecleaningservices.co.za
. Postal Address PO BOX 752330
GARDENVIEW
. 2047
Physical Address 23 BOEING RD. WEST
: “ MORNINGHILL
BEDFORDVIEW
2007




1.

1.1

1.1.14

1.1.2

1.2

2.

@ 2
...

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contractor

The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Doornfontein Campus — Habitat
Residence and Sivbeek Residence as envisaged and recorded in
this Agreement, and without derogating from the generality thereof,
shall include the supply of all necessary cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,
as well as the Ad hoc Services authorised in writing by the
Authorised Representative;




SIGNED at ' on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: - %M |

For and on beralf of
UNIVERSITY OF JOHANNESBURG

. ~ {who hereby warrants his authority)
Name:
Capacity:
SIGNED at _ BEvfotpviand  on thisthen32: daysofis ©<t=€cK. 2012

in the presence of the undersigned witness. _ 3 ) _

@
@

AS WITNESS: .
ﬂ/p

\j For behalf of
...... Sl A, STecES )L
(who hereby warrants his authority)

| Name: Sepit € hrPsesid
E}Mﬁ Capacity: tHauA ciu e biileciad

"
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SCHEDULE A

CONTRACT 015

Minimum requirements in relation to contract 015

Page 4

________ Mon - Sat

_ _ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 .0
Number of Team Leaders 0 0 -0
Number of Male Cleaners 1 0 0
Number of Female Cleaners 10 0 0
Totals 12 0 0
- | Dayshift Aftenoon . |  Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 - 0 Q
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mandays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff. :




SCHEDULE B

Page 5

Number of vehicles (bakkie) 0

Number of trailers 0

Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 4
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 0
Number of pressure washers 0

Number of vacuum cleaners (silent) 4

| Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowe.rsl 0
Number of double bucket mopping systems 10
Number of trolley work stations 0

Number of wet and dry vacuums
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SCHEDULE E S e
-
Costing Sheet @% %’
ELITE CLEANING SERVICES (PTY) LTD. (Y

The Doornfontein Campus — Habitat Residence and Sivbeek Residence

NB: LIST NUMBER OF EACH BELOW

Site Name: DF(
Building Address / Section HABITAT AND SIVBEEK RESIDENCES - CONTRACT 015
Contact Person: MR. JOHN SIMPSON
Details ' Staff Hours /day Rate Days | Weeks Tatal
No.
1.1 Service Attendant W-Day 11 8 14.53 5 4.3 27682.56
Service Attendant W-After, ¢ 8 14.53 S5 4.33 0.00
Service Attendant W-Night & 8 15.98 5 4,33 0.00
1.2 Saturday Doy 11 -] 14.53 1 4.3 4152.38
Saturday After. ¢ -] 14.53 1 4.33 0.00
Saturday Night ¢ & 15.¢8 1 4.3 0.00
1.3. Sunday Day ¢ § 21.80 1 4.33 - 000
Sunday Night 4 8 21,98 1 4.33 0.00
1.4. Public Holidays Day - - - - -
Public Holidays MNight - - - - - -
1.5. | Manager Men-Sat ¢ A6/week | 4519 |1 4,33 0.00
Sun - |0 _|-8— 90.37 1 — -433— |- —000
1.6. Supervisor Mon-Sat 1 46 fweek 2008 |1 4.33 3999.53
Sun 4] 8 40.17 1 4.33 0.00
1.7. . | Team Leader Mon-Sat, Day/After. | O 46 /weak 16.04 1 433 Q.00
Sun, Doy /After. 0 8 2331 |1 433 0.00
Mon-Sat, night ¢ 46/ week 17.64 1 433 0.00
Sun, night 0 8 26.47 | 1 4.33 0.00
Total Hours 2390186
2. Sub Tetal Woges 35834.47
No. {approx. %)
3 Staff Benefits as % on Wage 20.5
4. Prov. Fynd 5.25
4.1. W. Compensation Q.5
4.2 UIF 1
4.3 5DL 1
4.4. Leave 3
45. | Sick Leove 1
4.5, RSCL
4.7. Yeor End Bonus 7.50
4.8, Prot. ¢lothing + Unifarm 1
4.9, NCCA/BEECA 0.25
Sub Tetal Benefits 734607
5. EQUIPMENT {List items} No. Price Tatal
Vehicles 0 150000 | O
Trailers 0 10000 0
Automated scrubbing machines | 0 15000 0
Carpet tleaning machines 0 16000 0
Skow speed polishers 4 7000 28000




o W

High speed polishers [sid.j o 5500
Burnishers Q 12750
Pressure washers Q 6250
Yacuum clecners 4 1450
Petrol-driven mech. sweepers a 20000
Blowers 4] 4000
Mapping systems 10 1350 1
Workstations 1] 3100 q
Wet and dry vacyums 1 2300
&. Total Equipment Coss 49500
7. Equipment renta! 827
8. Equipment maintenance 83
e Cleaning Material % of | 4%
Wages [excl. Supervision]
Sub Tetal Material 1910.10
Sub Total Contract Cleoning 45000.64
10, Mark-vp 440.01
. 1. Window Cleaning 50 Per
Month
12.c | Carpet Cleaning 50 Per
month
125 | Stripping and secling 1500 Per
Hard floors month
13 Other Transpart + Office Exp | Various 300
14. Additicnal items/provisions Fyel 0
15. Sub Total 48360.65
16. [ 14% Va1 677049
17. | Full Monthly contract piice | 5513 D
fInclusive) (
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SCHEDULE D

® \/
COSTING / PRICING SCHEDULE '

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

DFC HABITAT AND SIVBEEK RESIDENCES - CONTRACT 015

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
R48360.65
2. | Charge per m” for carpet cleaning {Wet Extraction) -
'''' ~~ | (Additional once off call outs, when required) R4.90
3. | Charge per m” for stripping and sealing of vinyl floors
{4 x coats of polymer sealant) : R14.20
4. | Charge per m” for the “cut back and re-seal’ of vinyl floors
(2 x coats of polymer sealant) R8.60
i 5. | Charge per day for five (5) trained window cleaners '
. R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. - : 12
7. | Charge per day {9 hour shift) for fully trained staff, working:- '
(a) | Normal working hours Supervisors Cleaners
R480 R280
{b) | Night Times
_ R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420
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KINDLY TAKE NOTE: /\

%, %"
That the exact minimum staff compliments, machinery required, hours of work et% @
N .
have all been specified and must be reflected in your costing form . NON % \/
COMPLIANCE WILL LEAD TO DISQUALIFICATION. A\

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.
SQUARE METERS OF BUILDINGS:
Habitat 5198.99

Sivbeek 6295.2




Ud 34/2012(T)
APPENDIX A
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT
| In respect of
DFC - GENERAL RESIDENCES CONTRACT 016
Residences:

Roland Court, Aurum, Jeunesse,
Robin Crest, Dale Lace, Sun Valley

' Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES{PTYYETD " ("Contractor”):

© 1992/007270/07 (Registration No.)

Contact Details (Head Office)

1 O{‘i 3\‘:"\9\_/\ .

. Contact Name MR. JOHN SIMPSON
Tel. No. 0116011700
Cell No. 082 903 8587
Facsimile 0116011777
Email’ admin@elitecleaningservices.co.za
Postal Address PO BOX 752330
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
| 2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

’ 211 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Doornfontein Campus —Residences
- Roland Court, Aurum, Jeunesse, Robin Crest, Dales Lace and Sun
Valley as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

3. INTRODUCTION

U_J_wishes_to_appoint_a_contractor_td_hav.e_the_D.oomfontein_Campus =

3
' Residences — Roland Court, Aurum, Jeunesse, Robin Crest, Dale Lace
and Sun Valley in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;




SIGNED at

AS WITNESS:

Page 3

on this the day of 2012
in the presence of the undersigned witness.

SIGNED at _ &5y Fot nvien)

in the presence of the undersigned witness.

AS WITNE

(

For an behalf of ﬁ
UNIVERSITY OF JOHANNESBURG @
(who hereby warrants his authority)

Name: _ %

Capacity: (\}] \/

on this the 2= day of ___ O<=g<R. 2012

S (FOLTh.

(who hereby warrants his authority)
Name: F=riud Sirmf sy

Capacity: yyawacin e bigecsog,
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L D e
A
SCHEDULE A % 2
@V
CONTRACT M6
Minimum requirements in relation to contract 016
/
_ Mon - Sat
T Dayshift Afternoon Nightshift

Number of Full-time Contract Managers 0 0 -0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners . 5 0 0
Number of Female Cleaners _ : 17 0 0

Totals 24 0 0

; ______Sunday

: _ o Dayshift = Afternoon Nightshift "~
Number of Full-time Contract Managers 0 i 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 Q

Totals 0 0 -0

Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on |

Saturdays and no service on Sundays. A one (1} hour lunch is to be taken by all

staff,

-~
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SCHEDULE B %j; o
9 2
3 @
Number of vehicles (bakkie) 0] \,/
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0.
Number of slow speed buffing machiﬁes 8
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 6
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
Number of double bucket mopping systems - 18
Number of trolley work stations 0
Number of wet and dry vacuums 0
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,//’\

=) ?

-
SCHEDULE E 2 o C
o = ©

-

Costing Sheet % %

ELITE CLEANING SERVICES (PFTY) LTD. - Uz/
The Doornfontein Campus —Residences - Roland Court, Aurum, Jeunesse, Robin

Crest, Dales Lace and Sun Valley

NB: LIST NUMBER OF EACH BELOW

Site Name: DFC
Building Address / Section GENERAL RESIDENCES CONTRACT 16
Contact Person: MR. JOLIN SIMPSON
Details Staff | Hours/day | Rote Doys | Weeks Total
MNo.
1.1 Service Attendant W-Doy 22 8 14.53 5 4.33 55365.11
Service Attendant W-After. 0 8 1453 | & 4.33 0.00
Service Anendant W -Night 4] 8 15.98 5 4.23 0.00
1.2, Soturdoy Day 22 & 14.53 1 4.33 8304.77
Saturday After. 4] & 14.53 1 4.33 0.00
Saturday Night 0 & 1598 [ 1 433 0.00
1.3, | Sundoy _ Doy 0 8 2180 |1 433 0.00
Sunday Might 0 B8 21.78 1 4.33 .00
1.4, Public Holidays Day 0 - - - - -
Public Holidays MNight Ju] - - - - -
1.5. | Manager Mon-Sat 0 46/week | 4519 |1 4.33 0.00
Sun 0 8 20.37 1 4.13 0.00
1.6. Superviser Mon-Sat 1 46 fweek 20.08 1 4.33 39589.53
Sun 0 8 4017 1 4.33 0.00
1.7. Team Leader Mon-Sat, Day/After. 0 4b/week 16.04 1 4.33 Q.00
Sun, Day /After. 0 8 23131 1 4.33 Q.00
Mon-Sat, night 0 46 /week 17.54 1 4.33 0.00
Sun, night 0 8 26.47 1 433 0.00
Total Hours 4581.14
2. Sub Total Woges 67669.41
o Na. {approx. %)
3 Siaff Benefits 0s % on Wage 20.5
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2 LIF 1
4.3. SDL 1
4.4. Leave 3
4.5. Sick Leave 1
4.6. RSCL .
4.7, Year End Bonus 7.50
4.8. Prot. clothing + Unifoarm 1
49. | Nccaseeeca 0.25
Sub Total Benefits 13872.23
5. Ne. Price Tatal

EQUIPMENT List items)
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Vehicles 4 150000 | Q
Trailers Q 10000 0
Autamated scrubbing machines Q 35000 [4]
Carpet cleaning mathines 4] 36000 [4] |
Slow speed polishers 8 7000 | 54000 il
High speed polishers {std.} 0 5500 Q =y
Bumnishers 0 12750 ¢ e
Pressure washers 0 6250 4 g
Vacvum cleoners 6 1450 | 8700 %
Petrol-driven mech. sweepers 0 20000 0
Blowers 0 4000 4]
Mopping systems 18 1350 24300
Workstatons 0 3100 0
Wet ond dry vacuums g 2300 o
6. Total Equipment Cost 89000
7. Equipment rentol 1483
8, Equipment moi nce 148
Q. Cleaning Material % of Wages | &%
{excl. Supervision)
Sub Total Materiol 3820.19
Sub Total Contract Cleoning 846992.83
10, Mark-up B&9.93
11. Window Cleaning 50 Per
Month
12.0 | Carpet Cleaning 250 Per
month
12.b | Stripping and sealing 2500 Fer
Hard floors month
13 Other Transport + Office Exp Various 300
14. Additional items /provisions Fuel 0
15. Sub Total FOP62.76
16. 14% VAT 12734.78
17. Full  Monthly contract  price | “103697.54

{Inclusive)

201130 Ve

b

PO




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

DFC -GENERAL RESIDENCES CONTRACT 016

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Page 8

AL 120 Ve
rO

guaaN3t

Full monthly charge for this contract

R90362.76
2. | Charge per m? for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m? for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
—- -—- -1-{2 x-coats of polymer:sealant) RB.60
5. | Charge per day for five (8) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
. 7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
R490 -R280
(b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420

KINDLY TAKE NOTE:




have all be specified and must be reflected in your costing form . NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50 inclusive of the hours
of work.

SQUARE METERS OF BUILDINGS:

Roland Court

Aurum
Jeunesse
Robin Crest

DaleLace

Sun Valley

705.35
4324.83
4682.83
7509.13

270393

Page 9
That the exact minimum staff compliments, machinery required, hours of work etc

)

t
oo

o
m
Z
W
B

20t 130

e

6130.44
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APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

SWC - HECTOR PIETERSEN RESIDENCE CONTRACT 017
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’)

1992/007270/07 (Registration No.)

Contact Details' {Head Office)

Contact Name | MR. JOHN SIMPSON

Tel. No. 011601 1700

Cell No. 082 903 8587

Facsimile 0116011777

Email admin@elitecleaningservices.co.za

Postal Address . | PO BOX 752330
GARDENVIEW
2047

Physical Address 23 BOEING RD. WEST

o MORNINGHILL

BEDFORDVIEW
2007




1.  PARTIES

1.1

1.1.1

1.2

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johanneshurg; and

The Contractor

The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 2.1.1

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Soweto Campus — Hector Pietersen
Residence as envisaged and recorded in this Agreemeni, and
without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised
Representative;

Hector Pietersen Residence.means.cleaning of the entire premises
offices, meeting rooms, reception areas, toilets, bathrooms,

kitchens, outside areas (stoeps), etc at the above premises.

3. INTRODUCTION

3.1

UJ wishes to appoint a contractor to have the Soweto Campus — Hector
Pietersen Residence in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter afia the Contractor to tender in terms its tender procedures;
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2012

SIGNED at on this the day of

in the presence of the undersigned witness.

AS WITNESS:
LY

For and on behalf of

UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)
Name:

Capacity:

on this the 22" day of _ exset el 2012

SIGNED at _Beoregryiad
in the presence of the undersigned witness.

J

302130 LE
re

SHzGNz.

AS WITNESS§7 | ﬁ> l\,
fbehalf of
AP

For
. CASEron I 6 SEL N oS

..........................................

{who hereby warrants his authority)

Name: Sowd Py
Capacity: mamsac e pigsciol
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SCHEDULE A

CONTRACT 017

Minimum requirements in relation to contract 017

Page 4

@
m c

Z @
@/4
3 %

\/ |

Mon - Sat

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners -1 0 0
Number of Female Cleaners [ 0 0
Totals : 9 0 0
e — e Sunday

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers -0 0 )
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners -0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, un!ess spemﬂed where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays A one (1) hour lunch is to be taken by all

staff.




SCHEDULE B

Number of vehicles (bakkie) 0
Number of trailers 0
Number of automated scrubbing machines 0
.| Number of carpet cleaning machines 0
Number of slow speed buffing machines 4
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
i riu iber of vacuum cleaners (s_ilent) 0
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
Number of double bucket mopping systems 7
Number of trolley work stations 1
Number of wet and dry vacuums 0
Number of hosepipe-30 meter 1




SCHEDULE C

The Soweto Campus — Hector Pietersen Residence

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

NB: LIST NUMBER OF EACH BELOW

Site Name:

SWC

Building Address / Section

HECTOR PIETERSEN RESIDENCE CONTRACT 017

Contact Person:

MR. JOHN SIMPSON

Details Statf Hours/day Rate " Days ‘Weeks Tetal
MNa.
1.1 Service Attendom W-Day 8 8§ 14.53 5 4.33 20132.77
Service Attendont W-After. 0 8 14.53 5 4.33 0.00
Service Attendant, ‘W-Night 0 a 1598 5 4.33 0.00
1.2, Saturday Day 8 & 14,53 1 4.33 3019.92
Saturday After. 0 & 14.53 1 4.23 0.00
Saturday Night 0 & 1598 1 433 - 0.00
1.3. | Sundoy Day 0 8 21.80 {1 433 0.00
Sunday Night 0 8 23.98 1 4.23 0.00
1.4, Fublic Holidays Day - - - - - -
Public Holidays “Night - - - - - -
1.5. | manager Mon-Sot 0 45/week | 4519 | 4.33 0.00
Sun 0 8 T 790,37 1 “4.33 0.00"
1.4, Supervisor Mon-Sat 1 46/ week 20.08 1 4.33 39949.53
Sun 0 8 40.17 1 4.33 0.00
1.7. Team Leader Mon-Sat, Day /afer. 0 46/ week 16.04 1 4.33 0.00
Sun, Day/After. a 8 23.31 1 4.33 Q.00
Mon-Sat, night 0 46 /week 17.64 1 433 0,00
Sun, night 0 8 26.47 1 4.23 Q.00
Tatal Hours 1792.62
2. Sub Total Wages 27152.22
] No. {approx. %)
3. Staff Benefits os % on Wage 20.5
4. Prov. Fund 525
4.1, W, Compensation 0.5
4.2, VIF 1
4.3, | spL 1 l
4.4. | leave 3
4.5. Sick Leave 1
4.4, RSCL -
4.7 Year End Bonug 2.50
4.8. Prot. clothing + Uniferm 1
4.9.. NCCA/BEECA 0.25
Sub Total Benefits 5566.21
5. EQUIPMENT [List items) No. Price Totat
] Yehicles a 150000 | O
Trallers a 10000 D
Autemated scrubbing machines | 0 35000 Q
Carpet cleaning machines Q 36000 D




Slow speed polishers 4 7000 28000 h
High speed polishers {std.} g 5500 0 Ao
Burnishers ' Q 12750 | 8 e\ -1 @
Pressure washers g 6250 4] ‘;ﬁ} fiot) rI
Vacuum cleaners ¢ 1450 0 &5 -
Petrol-driven rmech. sweepers g 20000 a \:‘9-‘ —
Blowers 0 4006 [0 i %
Mopping systems 7 1350 9450 Y .
Workstations ! 3100 3100
Wet and dry vacuums 0 2300 0 \|
Hosepie ] 780 780 )

& Tota! Equipment Cost 41330

7. Equipment rental 688.83

a Equipment maintenance &9

G Cleoning Moterial % of | &%
Wages {extl. Supervision)
Sub Tetal Material 1389.14
Sub Tetal Contract Cleaning 348485.42

10. Mark-up J48.65

11. Window Cleaning 1600 Fer

Month
12.a | Carpet Cleoning 1500 Per
month

12.b | Stripping and sealing 2000 Per
Hord floors month

13. Other Transport + Office Exp | Various 500

14. Additional items/provisions Fue! 0

15. Sub Total 40214.07

16, 14% ¥ AT __5_&,29&:‘__"‘\

17. Full Monthly contracr Tee

{Inclusive]

4584405 )




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.
Name of Company: ELITE CLEANING SERVICES (PTY}LTD.

. SWC - HECTOR PIETERSEN RESIDENCE CONTRACT 017

All prices quoted héreon, is to be EXCLUSIVE of 14% VAT.

1. | Full menthly charge for this contract
. R40214.07
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
_ 4. | Charge per m* for the “cut back and re-seal” of vinyl floors
{2 x coats of palymer sealant) ' R8.80 o
5. | Charge per day for five (5) trained window cleaners
R2780.00
B. | Estimated time of response, should additional services be requested, Haours
in the case of an emergency. 12
7. | Charge per day (9 hour shift} for fully trained staff, working:-
. (a) | Normal working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R315
(¢) | Saturdays
R520 R325
(d) | Sundays
' R825 R420
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KINDLY TAKE NOTE: -
That the exact minimum staff compliments, machinery required, hours of work, etc. ‘.\ “; c
.y O
have all been specified and must be reflected in your costing form. NON % b
‘_1
<
COMPLIANCE WILL LEAD TO DISQUALIFICATION. % 2

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.
SQUARE METERS PER BUILDING:

Hector Pietersen 9000sgm
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CLEANING SERVICE LEVEL AGREEMENT / CONTRACT H \/

In respect of

SWC - NEW CAMPUS CONTRACT 018

Funda Ujabule Preschool, Admin Block at Preschool, :
Sports Centre and Clubhouse including Pavilion, Surrounds and General Areas,
Library, Clinic-Ntoto Motlana Buildings, Generic-Robert Sobukwe and Braam Fischer Buildings,
Lecture Hall-Enoch Sontonga and T W Nkambule Buildings -

. Between the
University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON
. Tel. No. 011 601 1700
Cell No. 082 903 8587
Facsimile 011601 1777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330
' GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:
1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2.  DEFINITIONS AND INTERPRETATION

2.1.1 “Cleaning Services" refers to the cleaning services to be rendered by the
Contractor in and on the Soweto Campus — Funda Ujabule Preschool,
Admin block at Preschool, Sports Centre and Clubhouse including
Pavilion, Surrounds and General Areas, Library, Clinic — Ntoto Motlana
Bldg, Generic — Robert Sobukwe and Braam Fischer Bldgs, Lecture Hall —
Enoch Sontonga and T W Nkambule Bldgs as envisaged and recorded in
this Agreement, and without derogating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labour, machinery -
and materials necessary for the proper execution thereof, as well as the Ad
hoc Services authorised in writing by the Authorised Representative;

2.2.16 Soweto Campus - Funda Ujabule Preschool, Admin block at preschool,
Sports Centre and Clubhouse including Pavilion, Surrounds and General
Areas Library, Clinic — Ntoto Motlana Bldg, Generic — Robert Sobukwe and
Braam Fischer Bldgsiecture"Hall’="Enoch Sontonga and T W Nkambule
.—— _—_ ____ _Bldgs means cleaning of the entire premises offices, meeting rooms,
classrooms, study locations, toilets, reception areas, KitChens, Outside— —— ——
areas (stoeps), etc. :

3 INTRODUCTION

31 UJ wishes to appoint a contractor to have the Soweto Campus — Funda Ujabule
Preschool, Admin Block at Preschool, Sports Centre and Clubhouse including
Pavilion, Surrounds and General Areas, Library, Clinic — Ntoto Mctlana Buildings,
Generic — Robert Sobukwe and Braam Fischer Buildings, Lecture Hall — Enoch
Sontonga and T W Nkambule Buildings in a clean and acceptable condition for
all UJ staff members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures; '




AS WITNESS:

SIGNED at

' on this the
presence of the undersigned witness

AS WITNESS:

SIGNED at f&rrogpvies

on this the 2" day of
presence of the undersigned witness

day of

Page 3

2012 in the

|

For and on befalf of ¢

o
41
UNIVERSITY-OF JOHANNESBURGE:
{who hereby warrants his authority) O
Name: m

B

¢))

Capacity:

o

707 130 L E

o

\_”/,’l

O ed

2012 in the

D

Owﬁ ehalf of
E“-—ﬁ'ﬁ?‘

{who hereby warrants his authority)
Name: gowms 8, fisal

Capacity: pqaqia erg e bigecT=C
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SCHEDULE A

CONTRACT 018

Minimum requirements in relation to contract 018 N\~
Mon - Sat
_ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 1 0 0
Number of On-site Supervisors ' 2 0 0
Number of Team Leaders 1 0 1
Number of Male Cleaners 13 0 4
Number of Female Cleaners 18 0 5
Totals 35 0 10
Sunday
_ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers V=D 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
‘Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where applicable or

requested otherwise.

All shifts worked are nine (9) on Mendays to Fridays and seven (7) on Saturdays and no
service on Sundays. A one (1) hour lunch is to be taken by all staff,



R
SCHEDULE B % % ¥
3, 2
) ?
& /

Number of vehicles {bakkie) 0 N\~
Number of trailers ' 0

Number of automated scrubbing machines _ 1

Number of carpet cleaning machines 1

Number of slow speed buffing machines 4

Number of high speed buffing machines 4

Number of ultra high speed burnishing machines 1

Number of pressure washers 1

Number of vacuum cleaners (silent) . 7

Number of petrol-driven mechanical sweepers ‘ 0

Number of petrol operated blowers 1

Number of double bucket mopping systems 6

Number of trolley work stations 12 -

Number of wet and dry vacuums 0

Number of hosepipe-60 meters 1




SCHEDULE C S ==

Costing Sheet % < &

ELITE CLEANING SERVICES (PTY) LTD.

The Soweto Campus - Funda Ujabule Preschool, Admin block at Preschdo*?‘
and Clubhouse including Pavilion, Surrounds and General Areas, Library,
Motlana Buildings, Generic -~ Robert Scbukwe and Braam Fischer Buildings,

Enoch Sontonga and T W Nkambule Buildings

@?3
m\ﬁg\
<

NB: LIST NUMBER OF EACH BELOW

Site Name:
SWC
Building Address / Seetion NEW CAMPUS CONTRACT 018
Contact Person: | MR. JOHN SIMPSON
Details Staff Hours/day Rate Days | Weeks Total
Mo
‘ 1.1 Service Attendant W-Day 3 g 14.53 5 4.31 78014.48
Service Attendany W-After. 4] 8 14.53 5 4.33 .00
Service Attendant ‘W-Night 9 8 1598 5 4.33 24909.62
1.2 Saturday Day 3 & 14.53 1 4.31 1170217
 Saturday After. 4] ) 14.53 1 4.31 ¢.00
Saturday Night 9 -] 15.98 1 4.33 3736.44
1.3 Sunday Day ¢ 8 21.80 1 4.33 .00
Sunday Night 4] 8 23.98 1 4.33 ¢.00
1.4. Public Holidays Day - - - - - .00
Public Holidays Night F * - - - .00
1.5. Manager Mon-Sat 1 46/ week 45.19 1 4.33 900094
Sun ) 8 90.37 1 4.33 .00
1.6. Supervisor Man-Sat 2 46 /week 20.08 1 4,33 7999.07
— — — Sun 0 8 4017 1 4:33 0:08
1.7. Tearn Leader Mon-Sat, Cay/After. 1 46/ week 16.04 1 433 3194 85
Sun, Day/After. 0 g 233 1 4.33 .00
#aon-Sat, night 1 46 /week 17.64 1 4.33 3513 54
Sun, night o] 8 26,47 1 4.33 .00
Total Hours 896310
2. Sub Total Wages 142071.11
. . No. [approx. %)
. 3 Staff Benefits as %o on Wage 20.5
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2, UIF 1
4.3 5DL 1
4.4, Leave : 3
4.5. Sick Leave 1
4.6, RSCL -
4.7, Year End Bonus 7.50
" 4.8 | Prot. clothing + Upiform 1 -
4.95. | NCCA/BEECA 0.25 "
Sub Total Benefits 29124.58
5. EQUIPMENT {Lisi irems) No. Price Total
Vehicles 0 150000 | 0
Trailers 0 1000¢ 0 )
Auvtomated scrubbing machines | 1 35000 35000
Carpet cleaning mochines 1 34000 34000
Slow speed polishers 4 7000 28000
High speed palishers (skd.) 4 5500 22000
Burnishers 1 12750 12750
Pressure washers 1 6250 6250
Vacuum cleaners 7 1450 10150
Petrol-driven mech. sweepers 0 20000 0




Blowers 1 4000 4000 7
Mopping systems 6 1350 8100 Ji U
Workstations 12 3100 37200 el = Wi
Wet and dry vacuums 0 2300 0 TR <
Hosepie 1 780 780 WL I
Ml
&, Tetal Equipment Cost 200230 i
7. Equipment rentol 3337
8. Equipment mointenance 334
Q. Cleaning Material % of | &%
Wages [excl. Supetvision)
Sub Total Moterial 7504.27
5ub Total Contract Cleaning 1823170.96
10. Mark-up 1823.71
11. Window Cleaning 750 Fer
Month
12.6 | Carpet Cleonlng 2500 Fer
maonth
12.b | Stripping and sealing 7000 Per
Hard ficors month
13 Other Transport + Office Exp | Various 1000
14. Additional items / provisions Fuel 0
15. Sub Total 195444.67
6. | 14%VAT 3736225~
17.

Full Monthly contract pri€
{Inclusive)

22280692 )




A
@% %
SCHEDULED
COSTING / PRICING SCHEDULE
To be completed for each section / cluster of all UJ cleaning contracts. /
Name of Company: ELITE CLEANING SERVICES (PTY) LTD.
SWC - NEW CAMPUS CONTRACT 018
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT,
1. { Full monthly charge for this contract
R195444.67
2. | Charge per m* for carpet cleaning{Wet,Extraction)
{Additional once off call outs, when required) R4.80
T T 37 | 'Charge perm? farstripping-and sealing-of vinylfloers — —— |
{4 x coats of polymer sealant) 1 R14.20
4. | Charge per m* for the “Cut back and re-seal” of vinyl floors :
(2 x coats of polymer sealant) ) R§.60
5. | Charge per day for five (5) trained window cleaners
__ R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12 -
7. | Charge per day (8 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
R480 R280
(b) | Night Times
R510 R315
(c) | Saturdays :
R520 R325
(d) ; Sundays '
R825 R420




Sports_Centre_and_Clubhouse incl Pavilion

KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work, etc. have all

been specified and must be reflected in your costing form. NON COMPLIANCE WILL LEAD

TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the hours of

work.

SQUARE METERS OF AREAS:

Funda Ujabule Pre-schoo

Admin Block at Pre-scheo

703.14

Surrounds and General Areas

Library

Clinic-Ntoto Motlana bldg.

Generic Robert Sobukwe and Braam fischer Bldgs -
Lecture Hall Enoch Sontonga and T W Nkambule Bldgs
Law

Pedestrian and Guard houée

Landscaped Area
414455

1200

9505.35 -
3480.88

308.01

30.85
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UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of
SWC - OLD CAMPUS CONTRACT 019

Administration Block, Academic Education, Science Labs,
Arena, Conference Halls and Technical Services,
Clinic, Heritage House, Tower and Gate

. Between the
University of Johannesburg (UJ)
and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’

1992/007270/07 (Registration No.)

Oeioyinah

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON

Tel. No. 011601 1700
@ ceino 082 903 8587

Facsimile 116011777

Email admin@elitecleaningservices.co.za

Postal Address PO BOX 752330
GARDENVIEW
2047

Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 : The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Soweto Campus — Administration
Block, Academic Education, Science Labs, Arena, Conference Halls
and Technical Services, Clinic, Heritage House, Tower and Gate as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
. cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services
authorised in writing by the Authorised Representative;

2.2.16 YMCA and YWCA means=cleaningrofzthe entire premises offices,
kitchens, reception areas, toilets, bathrooms, passages, stalrs

outside areas (stoeps), etc at all the above premises.

3.  INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Soweto Campus —
Administration Block, Academic Education, Science Labs, Arena,
Conference Halls and Technical Services, Clinic, Heritage House, Tower
and Gate in a clean and acceptable condition for all UJ staff members,
students, clients and all visitors at all times, and has invited inter alfia the
Contractor to tender in terms its tender procedures;
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: v, &

\ -

For and on behalf of
UNIVERSITY OF JOHANNESBURG L /
(who hereby warrants his authority) -
Name:

Capacity:

SIGNED at BEdFa@ pt 1oy on this the 2= ™ day of _©CTckeg 2012
in the presence of the undersigned witness. '

AS WITNESS

.\] ehalf of
ST E. LSS LR LSSRNL S (T LTS .
. (who hereby warrants his authority}
- Name: Dok € st Semr s
W Capacity. yyauaense bilecTet




UJ 34/2012 (T)

SCHEDULE A

CONTRACT 019

Minimum requirements in relation to contract 019

No work is performed on Sundays and Public

applicable or requested otherwise.

All shifts worked are nine {8) hours on Mondays to Fridays and seven (7) on

Holidays, unless specified where

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.

Mon - Sat

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 ' 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 2 0 1
Number of Male Cleaners 4 0 0
Number of Female Cleaners 15 0 5
Totals 22 0 0

Sunday _

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0

--Number-of- Female Cleaners _ 0 0 0. .

Totals 0 0 0
Notes:



SCHEDULE B

Number of vehicles {bakkie)

0
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 5
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 1
Number of pressure washers 1
Number of vacuum cleaners (silent) 11
Number of petrol-driven mechanical sweepers 1
Number of petrol opeérated blowers —2 - -
Number of double bucket mopbing systems 4

Number of trolley work stations

Number of wet and dry vacuums




SCHEDULE C A % C
) % to
Costing Sheet % /:_,
&,
ELITE CLEANING SERVICES (PTY) LTD. % 2
The Soweto Campus — Administration Block, Academic Education, Science Labs, ;Q
Arena, Conference Halls and Technical Services, Chnic, Heritage House, Tower and -

Gate

NB: LIST NUMBER OF EACH BELOW

Site Name: SWC
Building Address / Section
OLD CAMPUS CONTRACT (9
Confact Person: MR. JOHN SIMPSON
. Details Staff Hours/day Rate Doys | Weeks Total
Ne.
1.1 Service Attendont W-Day 19 8 14.53 5 4.33 47815.32
Service Attendont w-aAker, 0. 8 14.53 5 4.33 Q.00
Service Attendant W -Night 5 8 15.98 5 4.33 13838.68
1.2. Saturday Day 19 & 14,53 1 4,33 7172.30
Saturdoy After, 0 ) 14.53 1 433 0.00
Satyrday Might 5 ] 15.98 1 4.33 2075.80
1.3. Sunday Day 0 8 21.80 1 4,33 0.00
Sunday Night 0 8 23.98 1 4.33 - 0.00
1.4. Public Holidays Day Q i - - - 0.00
Public Holidays Night 0 - - - 1 - Q.00
1.5. Manager Mon-Sat 0 46 /week 45.19 1 4.33 .00
I i |~ Sun - -0 8 90.37- 1—. 4,33 .00 N
1.8, Supervisor Mon-5ot 1 46 fweek 20.08 1 4.33 3999.53
Sun 0 8 4017 1 4,33 0.00
1.7. Team Leader #on-Sat, Day/Afer. 2 46 /week 16.04 1 4.33 6389.69
Sun Day/After. | O 8 23.31 |1 4.33 0.00
Mon-Sat, night 1 46 /week 17.64 1 4.33 3513.54
Sun, night Q 8 2647 | 1 4.33 Q.00
. Total Hours 5577.04
2. Sub Total Woges 84804.87
No. {approx. %)
3. Staff Benefits o5 % on Wage 20.5
4. Frov. Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF 1
| 43| SDL 1
| 4.4 Leove 3
4.5. Sick Leave ' 1
4.5, RSCL -
4.7, Year End Bonus 7.50
4.8, Prot. clothing + Uniform 1
4.9. NCCA/BEECA 0.25
Sub Total Benefits 17385.00
5. EQUIPMENT {List Hems) Ne. Price Total
Vehicles 0 150000 | O
Trailers 0 10000 4]
Automated scrubbing machines | 0 35000 0
Carpet cleaning machines 0 346000 Q
Slow spead polishers 5 7000 35000




High speed polishers {sid.] 0 5500 | 0 [l .
Burnishers 1 12750 12750 A N L‘:g-
Pressure washers 1 6250 £250 4_ o
Vacwum cleaners 1] 1450 15950 m - ” C,
Petrol-driven mech, sweepers | 1 20000 | 20000 A Co
Blowers 2 4000 8000 & |
Mopping systems 4 1350 | 5400 R
Workstotions 1 3100 3100 's?;ﬂ\ '{-—,’
Wet ond dry voowwms 1 2300 2300 ., )
5. Total Equipment Cost 108750 ~/
7. Egquipment rentol 1813
8. Equipment mointenonce 181
9, Cleoning  Materiol % of | &%
Wages {excl. Supervision}
Sub Totol Moierial 4848.32
Sub Tetel Controct Cleoning 10903219
10. Mark-up 1090.32
1. Window Cleoning 750 Per
Month
. 12.0 | Carpet Cleaning 1500 Per
month
12.b | Stripping and sealing 6500 Per
Hard floors month
13. Other Tronsport + Office Exp | Voriows 500
14, Additienol items/provisions Fuel 1250
15, Sub: Totol 120622.5)
1é. 14% VAT 16887.15
17. Full Monthly controct p@w
{Inclusive}

)
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SCHEDULE “D” e

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

SWC — OLD CAMPUS CONTRACT 019

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
- ] _" ' "~ T |'R120822°51
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.80
3. | Charge per m? for stripping and sealing of vinyl fleors
(4 x coats of polymer sealant) : R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polyrmer sealant) R8.60
. 5. | Charge per day for five (§) trained window cleaners
' R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day {9 hour shift) for fully trained staff, working:-
(@) | Normal working hours Supervisors Cleaners
' R490 : R280
(b) | Night Times
R510 R315
{c) | Saturdays
R520 R325
{(d) | Sundays
R825 : R420




KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work, etc

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Page 9

<7

3 2
o C
% e
R
,-"‘E' —

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

. of work,

1. SQUARE METERS OF BUILDINGS:

2. Admin Block

3; Academic Education

4. Science Labs

. 5. Arena

6. Conference Halls and Technical Services
7. Clinic

8. Heritage house

9. Tower and Gate

3820.73

2215.21

400

6554.8

739.79

265.37

116.26

67.43
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UJ 34/2012 (T)

APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

SWC - YMCA AND YWCA RESIDENCES CONTRACT 020

Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. (“Contractor’}

19982/007270/07 (Registraticn No.}

Contact Detdil§ {(Head Office)

Ocrgmad

Contact Name

MR. JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 "~ The Contractor

1.2 The Parties agree as set out below.

2.  DEFINITIONS AND INTERPRETATION

2.1.1
®

21.2 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Soweto Campus — Residences — Y
W C A and Y M C A as envisaged and recorded in this Agreement,
and without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised
Representative; '

—213— . ___ _YMCA_and YWCA means cleaning of the entire premises offices,
kitchens, reception areas, toilets, bathrooms, passages, stairs, -
ouiside areas (stoeps), etc at all the above premises.
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS:

For arfd on behalf of _ %
UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)
Name:

Capacity:

SIGNED at PEpopsv icns on this the 3”r”day of _ OCEEel 2012
in the presence of the undersigned witness. -

-AS WITNE

n/{{ehalfof
....... TS/ ATt G SEUGES €T L.
- (who hereby warrants his authority)

Name: St L femny
m‘w Capacity: MaSACh e Y WlacTel




UJ 34/2012 (T)

SCHEDULE "A"

CONTRACT 020

Minimum requirements in relation to contract 020

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
‘ Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 1 0 0
Number of Female Cleaners 7 0 0
Totals 8 0 0
Sunday
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
‘Number of Team Leaders — — | —0 — 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is perfformed on Sundays and Public Holidays, unless specified wher

applicable or reqguested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.
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A
SCHEDULE B % & %
S 2
5
®
Number of vehicles (bakkie) 0 "
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines ' 0
Number of high speed buffing machines 4
Number of ulira high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 2
| Number of petrol-driven mechanical-sweepers- |- — — — — 0. |

Number of petrol operated blowers 0
Number of double bucket mopping systems 4
Number of trolley work stations 4
Number of wet and dry vacuums 0




SCHEDULE "E"

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

The Soweto Campus — Residences—- YW CAandYMCA

NB: LIST NUMBER OF EACH BELOW

Site Name: SW(C
Building Address / Section YMCA AND YWCA RESIDENCES CONTRACT 020
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Days Weeks Total
No. '
1.1 Service Attendant W-Day 8 8 14.53 5 4,33 2013277 |
Service Attendant W-Aker. ] 8 14.53 5 4.33 0.00
Service Attendant W -Might o o] 15.%8 5 4.33 0.00
1.2. | Saturday Day B é 14.53 1 4.33 3019.92
Saturday After. 0 & 14.53 1 4.33 0.00
Saturday Night 0 6 15.98 1 4.33 0.00
1.3, Sunday Day 0 g 21.80 1 4.33 0.00
Sunday Night D g 23.98 1 4.33 0.00
1.4. Public Holidays Day - - - - 0.00
Public Holidays Night - - - - - 0.00
1.5. | Manager | Mon-Saf 0 a6/ week—| 45:19- |0— 433 1 _o.00.
Sun 0 8 9037 | 1 433 0.00
1.4 Supervisar Mon-Sat 0 46 /week 20.08 1 4.13 0.00
Sun 0 8 40,17 1 4.33 0.00
1.7. Team Leader Mon-5at, Day/ After. 0 46 fweek 18,04 1 4.33 0.00
Sun, Day/After. 0 g 23.31 1 4,33 0.00
Mon-Sat, night 0 48/ week 17.64 1 4.33 0.00
Sun, might 0 8 26.47 1 4,33 Q.00
Total Hours 1593.44
2. Sub Total Woges 23152.68
No. {approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prov. Fund 5.25
4.1. W. Compensotion 0.5
4.2 UIF 1
4.3, SDhL
4.4, Leave 3
4.5. Sick Leave 1
4.6. RSCL -
4.7, Year End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9, NCCA /BEECA 0.25
Sub Total Beneflts 47 46.30
5. ECGIUIPMENT (List items) No. Price Total
Vehicles 0 150000 | O
Trailers ] 10000 ]
Automated scrubbing | © 35000 0
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machines
Carpert cleaning machines 0 36000 0
Slow speed polishers 0 7000 0 ]
High speed polishers {std.) 4 5500 22000 =
Burnishers Q 12750 0 By Py
Pressure washers Y 6250 o] 3 -
Vacuum cleaners 2 1450 2900 ﬁ* 2 G’
Petrol-driven mech. sweepers 4] 20000 Q ?fh (/-’\ &
Blowers 0 4000 | 0 4 =2
Mopping systems 4 1350 5400 ’?‘ %
Worksiations 4 3100 12400 it \
Wet and dry vacuumns 0 2300 0 "y -
6. Total Equipment Cost 42700 _ "/
7. Equipment rental 712
8. Equipment maintenance 71
e. Cleaning  Material % of | 6%
Wages (excl. Supervision)
Sub Total Material 1389.18
Sub Taral Contracy Cleaning 30071.14
10. Mark-up 30071
11, Window Cleaning 500 Per
Month
12.e | Corpet Cleaning 4500 Per
] month
12.b | Stripping end sealing 3000 Per
Herd floors month
13. Other Trensport + Office Exp | Yaricus 300
14, Additionel items/provisiens Fuel 4]
15. Sub Total 38671.85
16. 14% Y AT 5414.06
17. | Full Monthly contract pricg_| 4408591 I
- [Inclusive) e




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

SWC - YMCA AND YWCA RESIDENCES CONTRACT 020

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
. R38671.85
2. | Charge per m” for carpet cleaning (Wet Extraction)
{Additional once off call outs, when regiired) R4.90
___ _|_ __3.| Charge per m* for stripping and sealing of vinyl floors
{4 xcoatsof polymersealanty ~ — —— — T —— — —IRM20— ——— —
4. | Charge per m? for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60
5. | Charge per day for five (5) trained window cleaners :
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
. in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:- ' :
(@) | Normal working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R&10 R315
(c) | Saturdays
R520 R325
(d) | Sundays
' R825 R420
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// \
KINDLY TAKE NOTE: . / g
AP N &
% e v
That the exact minimum staff compliments, machinery required, hours of work, etc "3’{} /%
& P
have all been specified and must be reflected in your costing form. NON {‘&@

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.

.TOTAL SQUARE METERS FOR BOTH RESIDENCES

YMCAANDYWCA . 5826.97
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UJ 3412012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

INACCESSIBLE WINDOWS OF APB, DFC,SWC AND RESIDENCES -
CONTRACT 021

- _ ALL INACCESSIBLE WINDOWS OF THE ABOVE SITES INCLUSIVE OF
’ RESIDENCES ON ALL MENTIONED CAMPUSES

Between the
University of Johannesburg (UJ})

and ‘ , _
—— —— -—- — ___ ELITE.CLEANING SERVICES (PTY) LTD. (‘Céntractor’) __
| 1992/007270/07 (Registration No.)

Contact Details (Head Office)

' . Contact Name MR. JOHN SIMPSON
: Tel. No. —_ [ 0116011700
Cell No. ' | 082903 8587
Facsimile 011601 1777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330 -
' GARDENVIEW
| 2047 ﬂ
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES
1.1 The Parties to this Agreement are:
1.1.1 University of Johannesburg; and
1.1.2 The Contractor
1.2 The Parties agree as set out below.
2. DEFINITIONS AND INTERPRETATION
. 2.1.1

212 "Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the APB, DFC AND SWC and
Residences as envisaged and recorded in this Agreement, and
without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised
Representative;

2.1.3 APBEECFWanﬁeSiEn(E — Windows — Twice per year T

3. INTRODUCTION

. 3.1 UJ wishes to appoint a contractor to have the windows at APB, DFC,
SWC and Residences in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;
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SIGNED at on this the day of

2012

in the presence of the undersigned witness.

AS WITNESS: /M

For and6n alfof ¢ »

UNIVERSITY OF JOHANNESBURG
{who hereby warrants his authority)

Name:
Capacity:

SIGNED at_feprcepviend  onthisthe 32 day of _Octieit.
in the presence of the undersigned witness. :

~ AS WITNESS: T i T —

\

For and on'Behalf of

. - (who hereby warrants his authority)

|
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Name: Sy Siifiseard
ﬁgp@@% )Q s Capacity. rramaciac Dyl Cef



~— — - —- 4—Costs for-maintaining-the-existing BMU/TSP system and costs of platform

Schedule A
. . 2 %
Window cleaning ) D
2 %
2 'S
Window cleaning service to be supplied twice a year. 2 \%.
cﬂ

Auckland Park \/
In & out of all accessible exterior windows, and interior windows over 2m., 510

man days @ normal rates, 30 man days @ Saturday rate
Doornfontein, Soweto and Bunting Road.

In & out of all accessible residences windows, out of all other accessible exterior
windows, in of exterior windows over 2m, in and out of interior windows over 2m.
490 man days @ normal rate, 15 man days @ Saturday rate

. Notes for tenderer;

1. Contractor must be fully compliant with the OHS Act (as amended),
particularly the Construction Regs, and all relevant SABS standards. A
complete Health and Safety file to be submitted with the tender. A safety
method statement/work procedure to be included in the file,

2. Contractor must be a member in good standing with the IWH.

3. Some windows are not accessible via suspended access equipment
(including rope access), nor with ladders, scaffolding or MEWPS, contractor to
submit proposal (with proof of viability) erhow such windows will be cleaned.

hire, training and certification are for the contractors account. These costs
currently are R34 200.00 pa and are expected to increase by approx. 10%
from January 2013. All testing to be done by an independent certified
company.
. 5.  UJ will cover costs of servicing, testing and maintaining the existing Hillaldam
rails and safety lines. -

6. Public lability cover, 2m _

7. No modifications, alterations or instaliations to any UJ buildings will be
~ allowed.

8. The window cleaning at the residences needs to be done twice a year but it
will have to occur during the June/July and Nov/Dec recess periods, as
windows need to be cleaned from inside bedrooms as well. An additional 230
man days are required to wash both faces of all glass and for the purpose of
this tender we are not specifying that specialised access equipment need to

be hired in. Once one or two cycles of window washing have been

completed, the difficulties experienced around access and equipment will be




10.

11.

 In the interim,service providers need to provide for the labour component /
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re-assessed and the successful service provider will then be afforded th

e
opportunity to submit a quotation for consideration. /g

practice, cost structures and operating procedures will be negotiated @’

on a fair basis and the final outcome and decisions then reduced to {&

writing. : @

in the costing structure (kindly indicate the two components of this tender
individually — and then as a combined total price)..

490 MAN DAYS — MONDAY TO FRIDAY 15 MAN DAYS - SATURDAY

-



UJ 34/2012 (T)

SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD.
APB, DFC, SWC and Residences - Windows ,

NB: LIST NUMBER OF EACH BELOW

Site Name: INACCESSIBLE WINDOWS OF APB, DFC,SWC AND RESIDENCES
Building Address / Section CONTRACT 021
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Day: | Weeks Total
" Ne.
1.1 Service Attendant W-Day 490 8 14.53 1 1 56957.60
Service Attendant W-atter. )
Service Atendant “W-Night
1.2, Saturday Day 15 8 14.53° | 1 1 1743.60
Sajurday After. e
Saturday Night . ,4‘
1.3. { Sunday Day ¥
Sunday Night
1.4. Public Holidays Day
— -—| PublicHolidays— —— —— | Night___
-1.5. Manager Mon-Sat T == - —
Sun -
1.6, Superyisor Mon-Sat 130 8 20.08 1 1 20883.20
Sun
1.7. Team Leader Mon-5at, Day/After.
Sun, Day/After,
Mon-Sat, night
Sun, night
Total Hours 5080
2. Sub Totol Wages 79584.40
No. (approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prgv. Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF | _
4.3, 5DL 1
4.4, Leave 3
4.5. Sick Leave 1
4.6, RSCL -
4.7, Year End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9. NCCA/BEECA 0,25
Sub Tota! Benefits 16314.80
5. . EQUIPMENT [List items} No. Price Toral
Vehicles | 150000 | 150000
Trailers 1 10000 10000
Water-fed pole systems 1 220000 | 220000
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Scaffalding 1 110000 | 110000
Sofety gear, hamesses e - 15520 15520
o}
&. Total Equipment Cast 505520 Bl
7. Equipment rental 9460 ( /(/‘_.‘7
8. Equipment maintenance P46 A Q—
o |
9. Cleaning Materia! % of Wages | 4% ﬁ“ - C’
[excl. Supervision) ﬂ Q) ¢o
Sub Total Matericl 3183.38 K= A
%=
Sub Totol Contract Cleaning 109488.58 oy —
o
10. | Mark-up 1094.89 W )
1. Window Cleaning L
12.a | Carpet Cleaning bl
12.b Stripping and sealing
Hord floors
13. Other Transport + Office Exp Various 500
14. Additional items/provisiens Fuel 3000
Equig t rental Various 45000
. Sub Tofal PER CLEAN 15908347
15. Sub Tetal {TWO CLEANS} 318146494
14, V4% Y AT . 4454337 —~——_
17. | Fult onnual contract price 36271031 )
[Inclusive)




ELITE CLEANING SERVICES {PTY} LIMITED

ELITE CLEANING SERVICES {PTY) LIMITED

At a meeting of the Board of Directors of Elite Cleaning Services (Pty) Limited held on the 23 October
2012, it was agreed that JOHN ROMANIS SIMPSON 1.D. NO. 7908125144086 is duly authorized to sign all
documentation relating to the ordinary course of business.

JOHN-ROMANIS SIMPSON CARMANTHRA NAIDOO
. MANAGING DIRECTOR - TRANSFORMATION DIRECTOR
pate: 21w Ji12 . DATE: 4?3/10 /2 0.2

/5@,_. M./ b i

BERYL ANN BUCHANAN NOKUTHULA PATRICIA NZIMANDE
FINANCIAL DIRECTOR “EESHUMAN RESOURCES DIRECTOR
DATE: ﬁ?%b éﬁfl ‘ pate: 2% Oo AT 26 b2
7 7

N,
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.%r TRETA, ‘5;“1"%@;(&&3( R
Tax Clearance Certificate Number
0084/1/2012/0002652634
Tax Clearance Certificate - Tender
Enguiries
0800 00 7277 :
.o .. _Trading Name o ELITE CLEANING SERVICES PTY LTD
Approved Date PR LT o
2012-09-14 . o LT P o
Legal Name . -~ o ELITE'CLEANING SERVICES PTY LTD,
' L § ! v . N
apiry Date P L E ey T . Y
3-09-14 P PR o (.
.- ldentity Number/ Passport Nurmber™ - AR A
', Company Registration Number " o . L o
* - Income Tax Reference Number oo ;o
© VAT/Diesel Registration'Nufmber ="« " o L T
PAYE Registration Number
SDL Registration Number L . .
i W LT

UIF Registration Number &

Tender Number he

It is hereby confirmed that, on the basis of the information at my disposal, the above-mentioned taxpayer has
not contravened the provisions of Income Tax Act (1962), Value Added Tax Act (1981), Employees Tax

. (PAYE as contained within the IncomeTax Act 1862), Skills Development Levies Act (1999) or Unempioyment
tnsurance Contributions Act (2002), as at date of this cerfificate.

This Cenrtificate is Valid for a period of 1 (One} Year from the date of approval.
Vetification of this certificate can ba done at any SARS Revenue aoffice nationwide.
Phato copies of this certificate are not valid.

SARS reservas the right to withdraw this cerfificate at any time should any taxes, levies or duties become due
and outstanding by the above taxpayer during the one year perlod for which the certificata is valid.

This certificate is issued free of charge by SARS.



Republick van Suid-Afriks Republic of South Africa

M ke o) o eeuonoa) s Figas MDA Vorm Form CM 1
CO?‘."\‘“ )Si "R OF OATHS '
Grace Mary Hughes :
CTA CA(SA}

,\ . 3 Reglstras:enommervnnMaatska /8 Eiﬁ ¢(RSA)

L:E’:T? ;‘: fj A ? Py %r%@q?ﬁaﬁr? rc}Q

SRR A QJE i 196 Louis Jotha Avenus -

. haLg'ncn

e, o e Johanneshirg 219¢
az Fre émj Y R . R 4] s
TR g ORGRY 32 u727u US

Sertifikaat van Inlywmg

van 'n Maatskappy met'n aandelekapitaal

Ceruﬁcate of Incorpora’uon

. ofa Company havmg a share capltal

- Hierby word gesertifiseer dat/This is to certify that -

ELITE INDUSTRIAL CLEANING (PROPRIETARY) LIMITED

vandag ingelyf is kragtens die Maatskappywet, 1973 (Wet 61 van 1973), en datdie ~ ——

Maatskappy n maatskappv is met ‘'n aandelekapitaal.

was this day mcorporated under the Companies Act, 1973 \Act 61 of 1973), and mar
the Company is a company having ashare capital. :

Geteken en geseél te Pretoria op hede die/S hggf%ﬁﬁtﬁealed at Pretoria this
/! /#' “dag van/day of ~UQUEMRER- Eendu;send Negehonderd/

aamiip

One Thousand Nine Hundred and "lnety Twwo j7 992)

Seél van die Regisaasiekantoor vir MaaskIppye-
Seal of Companies Regismadon Office. ZEGIIT .
Hierdie sertifilaat is nie geldig nie, tensy yaseé| deur die sedi van dia Reg;smsmk nioar vir Maa‘usk‘rppym Y‘“
This certificate is not valid uniess sealed by tha seal of the Companies Registratidn Office. -




Certificate issued by the Commissicner of Companies & Intellectual
Property Commission on Thursday, August 30, 2012 at 12:59

Certificate of Director Amendments

C OR 3 9 Registration Number

Erterprise Name:

19592/ 007270407
ELITE CLEANING SERVICES

Companies and ineilectal
Frixtzeny Commindan

amenberef | 0 group

ACTIVE DIRECTORS

Sumame and First Names

BAUCHANAN, BERYL ANN
HAIDGD, CARMANTHRA

SIMPEON, JOHN ROMANIE

NZIMANDE, HOKUTHULA PATRICIA

Type

Dirggtor

Diractor

Director

Direclor

A

MBEONANI, THULISILE PAMELA

Qirostor

1D Number / Contrib.  Interest Appoint.  Addrass
Daie of Birth {R) (%) Date

0.00 0.00 G1/11/1997

0.00 0.00 2340512005

6.00 6.00 17/04/2008

i
a.00 000 28/03/204 1
068 FROET=03b -4

q - . .03

Pageiof 2

Physicat Address

the il Campus - Block F
77 Meinilles Strest
Sunnyside 0001

Postal Address: Companies

Docex; 256

Web: www.cipr.co.za
Contact Centre: 086 100 2472 {CIPC)
Cantact Cantre {Intemationalj: +27 12 394 9500




INSTITUTE FOR WORK AT HEIGHT

“Representing the Work at Height Professionals”

Thls |s to certlfy that

f i

flite Cléamng fi?;'-"ervzce& ( G’t_y) Ltd

(ﬂftemﬁersﬁtp WumﬁerI WH 14 7)

. 5

i- ) ]- . . ol .. ' 1
I ; . a1
4 : ; PR
: :

G| m—
—— — — s a}membere;--‘-l-n;--good—rs_t_'and!“—9 —— =

SN

of this |I‘|Stlthl_.lteh for the penod

=T ?'Tz'.t_ :
Sl :

[ S S I E

endmg 31_,St March 2013

President

Secretariat..

Qg
é‘-‘\
.!’ 9‘

7@47;&"‘




LPIHEA

"CERTIEICATION SERVICES

Office No 1, 10 Mulder Street, The Reeds, Centurion

Certificate Registration Number:

ACS 0165/00
Elite Cleaning Services (Pty) Ltd.

13 Boeing Road West, Morninghill, Bedfordview
Unit 11, Display Gardens, Centurion

HAS BEEN ASSESSED AND CERTIFIED TO ISO 9001:2008
‘ Excluding Clauses:
7.3 (Design and Development)

7.5.2 (Validation of processes for production and service provision)
7.6 (Monitoring and Measuring Fguipment)

- Scape of Certification:

The administration, co-ordination and logistics of cleaning of commercial and industrial premises

To verify velidity of this certificate please check our website

www.alphacs.co.za
Managing Member
1ssue Date 026 May 2010
ACCREDITED ExpiryDate 23 March 2013

CERTIFIEACTY
This Certificate remalns the property of Alpha Certification Services.or and must be retumed upon request

/ I_)




Directors/partners/owners/

members:
Full names Beryl Ann Buchanan
Position in company Financial Director
% ownership 45%
- Address

Telephone number

Full names Carmanthra Naidoo
Position in company ‘ Transformation Director
% ownership 0%
Address \ £
Telephone number )
(ARG sl TN L FHR ]
Full names John Romanis Simpson
Position in company Managing Director
% ownership 4.5 %

Address

Telephone number




Full names
Position in company
% ownership

Address

Telephone number

Nokuthula Patricia Nzimande
Human Resources Director
0%

|

Full names
Position in company
% ownership

Address

Telephone number

Thulisile Pamela Mbonani
Non-Executive Director

0%

Full names

Bambanani Empowerment Share Trust

% ownership

Owned By

1%

All Elite Employees

Full names

% ownership

ECSE (Pty) Ltd

1550 % ## 7.

Owned By Nokuthula Nzimande ( 51 % )
Peter 8impson (49 % )
Full nameés The Real World Investment Trust -

% ownership

Owned By

64.5 %

Peter Simpson
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UNNESSITY
JOHANNESBLURG

TENDER DOCUMENT

The tender document must be returned in its entirety.

Tender number: UJ 34/2012 (T)
For the supply of: CLEANING SERVICES
Company name: ELITE CLEANING SERVICES (PTY) LTD.

Please note: _ _ L o oL
This document must be —

completed

initialed at the bottom of each page
signed in the space provided for
returned in its entirety

Failure to adhere to the instructions WILL disqualify yo'ur submission.

INVITATION TO TENDER

You are hereby invited to tender to supply the UJ with the goods and/for provide
the UJ with the services and/or construction work and/or repair work, specified in
Appendix A to this tender, in accordance with the provisions and conditions
contained in this tender document. - ‘

University of Johannesburg: Tender document July 2011
1-



Neither the issue of this tender document nor any part of its contents is to be
regarded as any form of irrevocable commitment on the part of the UJ to proceed
with any transaction envisaged in this tender document and the UJ expressly
reserves the right, without giving reasons therefore, at any time and in any respect,
to terminate discussions with any or all prospective tenderers, to reject any or all
proposals, or to negotiate with any party with respect to any transaction envisaged
in this tender document or any part thereof without advance notice and without
liability for any losses, costs or expenses incurred by the tenderer. In furnishing
this tender document, the UJ does not undertake to agree to any obligation to
provide the tenderer with access to any additional information or to update this
tender document or to correct any inaccuracies herein which become apparent.

This tender document consists of the following sections:

1.

2.

INTERPRETATION

PROVISIONS IN RESPECT OF THE SUBMISSION OF THE TENDER
GENERAL PROVISIONS APPLICABLE TO THE TENDER

SPECIFIC PROVISIONS APPLICABLE TO THE TENDER

CONDITIONS APPLICABLE TO SUCCESSFUL TENDERERS

LEGAL PROCEEDINGS ~ — - - -~ = ——-- - - =

BREACH
MEDIATION AS A PRELUDE TO ARBITRATION

ARBITRATION

University of Johannesburg: Tender document July 2011
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10. APPENDICES

) Appendix A:
Specification document

(i) Appendix B:
Additional information

(iii) Appendix C:
Affidavit

{iv) Appendix D:
Disclosure and declaration of interest

(v} Appendix E:
Company details

Appendix E, Addendum A(i)
Requirements for tenderers on broad-based black economic
Empowerment

Appendix E, Addendum A(ii)
Affidavit regarding exempted micro enterpnse

- {vi) - Appendix F: - - L
Evaluation criteria

University of Johannesburg: Tender document July 2011
-3-




1. INTERPRETATION
In this tender, its annexures, its schedules and its appendixes —

1.1 Clause headings shall not be used in its interpretation, unless the context
clearly indicates a contrary intention;-

1.2 An expression which denoctes -

1.2.1 Any gender: includes the other genders;

1.2.2 A natural person: includes a juristic person and vice versa;
1.2.3 The singular: includes the plural and vice versa.

1.3 The following expressions shall bear the following meanings and related
expressions bear corresponding meanings —

AFSA Arbitration Foundation of Southern Africa.

B-BBEE Broad-based Black Economic Empowerment.

Business Any day in the Republic of South Africa which is not

day _ a Saturday, Sunday, University holiday or public
holiday.

Contract In this tender document, it means the agreement

arising from the acceptance by the University of
Johannesburg of this tendered with the tenderer.

official behalf of the tenderer:

Domicilium | Corner University & Kingsway, Auckland Park, 2092.
citandi et

executandi

Goods In this tender document it means movable goods,

services, repair work, construction worl_( and
maintenance that must be provided in terms of this

tender.
Parties Collectively the tenderer and the University of
Johannesburg.
Principal In this tender document it means a person appointed
Agent or by the University of Johannesburg to supervise the
Project execution of the contract and to perform the
Leader functions stated herein.
RSA The Republic of South Africa.

Tenderer The person, party or other entity which completes
and submits this tender to the University of
Johannesburg.

University of Johannesburg: Tender document July 2011

- - - | Designated. | A representative nominated by the tenderertoacton - - -~



1.4

1.4.1

1.4.2

This tender | The tender by the tenderer to supply the University
of Johannesburg with the goods and/or provide the
University of Johannesburg with the goods, services
and/construction word and/or repair work, specified
in Appendix A, in accordance with the provisions and
conditions contained in this tender document, shall
be deemed to be a reference to “the contract”.

This tender | This invitation to tender and all its annexures,
document | schedules and appendixes, shall be deemed to be a
reference to “the contract”,

Successful | In this document it means the person, party or entity
tenderer to whom this tender has been awarded and with
whom the contract has been concluded.

University | A day on which the University of Johannesburg is
holiday closed.

UJ University of Johannesburg, a Higher Education
institution-which operates pursuant to the Higher
Education Act, 1997 (Act No. 101 of 1997),
Government Gazette dated 14 November 1997 and
physical location: Corner University & Kingsway,
Auckland Park, 2092,

VAT Value Added Tax as levied from time to time in terms
of theMalue-Added-Tax Act, Act 89 of 1991.
‘Work In this tender document means the goods to be

successful tenderer pursuant to the award of this
tender. '

Should the UJ accept this tender, then a binding agreement shall
automatically come into effect between the successful tenderer and the
UJ, on the terms and conditions contained in this tender, in which event
each reference herein to -

where figures are referred to in words and numerals, if there is any
conflict between the two, the words shall prevail;

where any term is defined within the context of any particular clause in
this tender, the term so defined, unless it is clear from the clause in
question that the term so defined has limited application to the relevant
clause, shall bear the meaning ascribed to it for all purposes in terms of
this tender, notwithstanding that the term has not been defined in this
interpretation clause;

University of Johannesburg: Tender document July 2011
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1.4.3

1.4.4

145

146

2.1

2.2

if any provision in a definition is a substantive provision conferring any
right or imposing any obligation on any party, then notwithstanding that it
is only in the interpretation clause effect shall be given to it as if it were a
substantive provision in this tender; '

the use of the word “including” followed by a specific example/s shall not
be construed as limiting the meaning of the general wording preceding it
and the eiusdem generis rule shall not be applied in the interpretation of
such general wording or such specific example/s;

when any number of days is prescribed, such number shall exclude the
first and include the last day, unless the last day falls on a day other than
a business day, in which case the fast day shall be the next succeeding
day which is a business day,

the expiration or termination of this tender shall not affect such of the
provisions of this tender as expressly provide that they will operate after
any such expiration or termination, or which of necessity must continue
to have effect after such expiration or termination, notwithstanding that
the clauses themselves do not expressly provide for this;

unless any schedule or annexure or appendix provides otherwise, any
schedule or annexure or appendix o this tender shall be deemed to be
incorporated in and form part of this tender; and

the rule of construction that the contract shall be interpreted against the
party responsible for the drafting or preparation of the agreement, shall
not apply.

-PROVISIONS IN RESPECT OF THE SUBMISSION OF THE '_I'ENDER

Tenders must be completed in black ink. Each page of this tender must
be initialled and this tender must be signed in the space provided, by a
duly authorised representative of the tenderer. FAILURE TO ADHERE
TO THIS INSTRUCTION WILL RENDER YOUR SUBMISSION
INVALID.

The tenderer must complete this tender document in as far as it applies
to it and its products and services. However, all of the pages of this
tender document must be initialled and handed in, regardless of
whether information was filled in on it or not.

University of Johannesburg: Tender-document July 2011
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2.3
24

25

26

2.6.1
26.2
2.6.3

2.7

2.8

2.9

If a particular section of this tender document is not applicable to the
tenderer, such section should be clearly marked “not applicable”.

Any additional information submitted together with this tender must be
listed in Appendix B and attached at the back of this tender.

If any given space in this document is insufficient, information may be set
out on a separate |loose page/s. If a separate page/s is used, such
page/s must be inserted directly the back of this tender, clearly
marked with the reference number of the section where the space
was insufficient.

The tender must be submitted in a sealed envelope. The following
information must appear on the sealed envelope:

the name of the tenderer;
the tender number; and

-the closing date of the tender.

Tenders may be submitted by post or delivered to the premises of the
UJ, Doornfontein Campus at the address below.

Tenders delivered to the premises of the UJ, must be delivered to the
Tenders Administration office at the address below. The person

_ delivering the tender_must sign_the tender register-as proof- of delivery

and must place the tender in the tender box in the presence of the official
on duty.

If tenders are delivered, the person delivering the tender must report to:

TENDERS ADMINISTRATION OFFICE
University of Johannesburg

Doornfontein Campus

Corner Siemert and Beit Street

Admin Building

1% Floor

Room 182

GPS co-ordinates: $261132.6 E280328 9

Tenders can be delivered to the address below between 07:30 and 16:00
on a business day.

University of Johannesburg: Tender document July 2011
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210

2.11

212

2.13

2.14

215

2.16

217

If the tender is mailed to the UJ, the date on which the tender is received
by the Tenders Administration Office will be deemed to be the date on
which the tender was received.

Tenders per post can be addressed to;

TENDERS ADMINISTRATION OFFICE
University of Johannesburg

P.O. Box 17011

DOORNFONTEIN

2028

The tenderer is responsible for ensuring that its tender is submitted on

time.

" Tenders received after the closing date and closing time referred to

in clause 4 of this tender document will not be accepted for
consideration.

Tenders submitted per e-mail, telegram, facsimile or similar apparatus
will not be considered.

The tenderer is in all respects responsible for ensuring that all the pages
of this tender document are submitted. The UJ accepts no

_responsibility should_the_tenderer fail to. ensure that-all the-pages-of-this-

tender document are submitted.

ANY ENQUIRIES IN RESPECT OF TENDERS MUST BE DIRECTED
TO THE TENDERS ADMINISTRATION OFFICE REFERRING TO THE
TENDER NUMBER IN ALL CORRESPONDENCE.

Queries regarding the tender document or the specification
document must be addressed in writing by fax to 011 559-4050, or
e-mail to the craffie@uj.ac.za, cc hanniep@uj.ac.za by no later than-
12:00 on 26 October 2012. The UJ has the sole discretion to
consider whether or not it is appropriate to reply. If the UJ replies,
the contents of the query and the reply will be addressed to all
participating tenderers, will form part of the tender document and
will form part of the contract bhetween the UJ and the successful

~ tenderer.

University of Johannesburg Tender document July 2011
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

GENERAL PROVISIONS APPLICABLE TO THE TENDER

The UJ reserves the right to accept a tender in whole or in part and is not
compelled to accept the tender with the lowest price. The UJ may accept
a tender in principle, subject to further negotiations between the parties
regarding the tender and the conditions of the contract to be concluded
between the tenderer and the UJ, in which case a contract shall only
come into existence when the parties have reached agreement
(consensus) concerning the further negotiations and when it is reduced to
writing and signed by the Tenderer and the UJ.

The UJ reserves the right to give preference to unconditional tenders
and/or tenders of which the qualifications are the most acceptable to the
UJ.

Only tenders complying with all the requirements specified in this
tender document will be taken into account in the tender process.

Acceptance of the tender will take place in writing by the University

- Tenders department, followed by an official order by the UJ in favour of

the successful tenderer, where applicable.

All prices quoted must exclude VAT (where appllcable) and all prices

~ must be shown in South African Rand. .l

Unless otherwise required in the specifications set out in Appendix A, the
prices quoted in this tender must include all transport costs, installation
costs and delivery costs up to the required point of delivery on the
premises of the UJ.

Any amendments to this tender can only take place with the wntten
consent of both the UJ and the tenderer.

Unless otherwise agreed to in writing by the tenderer and the UJ, the
tender prices are fixed for the duration of the contract.

In the case of contracts for a period exceeding twelve months the basis
on which a price increase may be requested (if applicable) must be
submitted with this tender.

Increases in prices will only .be paid after they have been approved in
writing by the UJ.

University of Johannesburg: Tender document July 2011
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3.11

3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

3.20

Invoices on which non-approved, increased prices appear, will only be
paid at the original accepted price.

As far as possible, tenderers must use goods manufactured in the RSA
that comply with SABS specifications and / or ISO certification.

The tender number must appear in all correspondence.

The tenderer shall not be entitled to use the services of any third party to
provide any of the goods or to render any of the services required to be
provided and rendered by the tenderer in terms of this tender, without the
prior written consent of the UJ.

The UJ shall be entitled to destroy any documents submitted by an
unsuccessful tenderer after three months from the date of submission

The tenderer warrants to the UJ that all information set out in all
Appendixes are true and correct in all respects and that the tenderer has
not knowingly omitted to disclose any information to the UJ which would
be material to the UJ in determining whether or not to award this tender
to the tenderer. :

The tenderer irrevocably undertakes to provide the UJ annually with a

__certificate issued. by an_accredited. rating_agency- approved -by -SANAS-
(South African National Accreditation Service) before the expiry of the

tenderer's current B-BBEE certificate.

The specifications of the tender are set out in Appendix A. Alternatives to
requested specifications may be considered. Wherever alternatives are
offered, it is the tenderer's responsibility to provide full descriptive
specifications and documentation of such items / services.

Save as specified in clause 5.1.2 of this tender document should there be
a conflict between any of the provisions of this tender (excluding
Appendix A) and Appendix A, the terms of this tender (excluding
Appendix A) shall prevail over Appendix A.

Tenderers must submit all relevant technical information on goods that
are tendered for with the tender as specifically required in Appendix B.
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-10-




3.21

3.21.1

3.21.2

3.21.3

3214

3.21.5

3.21.6

The following provisions will apply in respect of samples:

Where samples are required in terms of the specifications contained in
Appendix A, the samples must be sent or delivered to the UJ Tenders
Administration Office, Cnr Siemert & Beit Street, Doornfontein, Admin
Building, 1% Floor, Room 182 prior to the closing date and closing time of
the tender referred to in clause 4 of this tender document.

Samples must be marked clearly with the tender number, item number
and the name of the tenderer. Upon the delivery of the sample, a sample
receipt form must be obtained by the tenderer from the Tenders
Administration Office which must be retained by the tenderer in order to
have the samples returned to the tenderer; -

Samples in respect of tenders that are accepted will be retained by the
UJ until the contract has been properly executed. Samples in respect of
tenders that are not accepted will be kept for a period of sixty days after
the date of acceptance of the successful tender. Unsuccessful tenderers
who wish to have the samples returned to them may collect them
between 07h30 and 16h00 on a business day, at the Tenders
Administration Office, UJ Tenders Administration Office, Cnr Siemert &
Beit Street, Doornfontein, Admin_Building, 1% Floor, Room 182, within
ninety days after the date of acceptance of the successful tender.

_Samples will be returned to unsuccessful tenderers.upon.the return of-the

original sample receipt form issued to the tenderer upon the delivery of
the samples. All samples that have not been collected within sixty days
from the date of acceptance of the successful tender will be sold or
destroyed by the UJ and the proceeds derived therefrom will be retained
for the account of the UJ: : :

Where samples are required but not handed in by the tenderers the
tender concerned may be disregarded, '

Goods that are handed in as samples must be of the same kind as the
goods listed in the specifications contained in Appendix A and, unless
otherwise specified, goods must as far as possible be new and not
previously used, not even for demonstration purposes;

If the UJ deems it necessary, the UJ may test the sample concerned or
have it tested. Any costs in this regard will be recovered from the
tenderer. Where such goods do not comply with the specifications
contained in Appendix A, the UJ reserves the right to reject the tender,
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4.

51

5.1.1

512

5.1.3

SPECIFIC PROVISIONS APPLICABLE TO THE TENDER

1. The tender issuing date is:

'MONDAY 22 OCTOBER 2012

2. Site briefing and tender
opening date:

MONDAY 22 OCTOBER 2012

3. The closing date for the
submission of the tender
(S:

WEDNESDAY 31 OCTOBER 2012

4. The closing time for the
submission of the tender

10:00

IS,

5. The tender must be| 90 DAYS FROM CLOSING DATE
binding for. acceptance
until:

6. The tender acceptance WEDNESDAY 21 NOVEMBER
date is. 2012

7. Expected delivery date: N/A

CONDITIONS APPLICABLE TO SUCCESSFUL TENDERERS

Construction, repair and maintenance work

reference.

Should there be a conflict between any of the terms of this tender and the
JBCC series 2000 contract documents which are incorporated into
Appendix A, the terms of such JBCC contract document series 2000

- Where applicable the JBCC series 2000 contract documents which are
specified in Appendix A (which shall specify which JBCC series 2000
contracts are applicable to this tender) shall be incorporated herein by

which are incorporated into Appendix A shall prevall

The successful tenderer carries full responsibility for the safety of its staff,

material and equipment while on the premises of the UJ.
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5.1.5

516

51.7

5.1.8

5.1.9

The work methods of the successful tenderer must be in accordance with
recognised standard practice and comply with SABS procedures and
codes where applicable.

The successful tenderer and its staff will be subject to the Traffic, Health &
Safety and Protection Services rules of the UJ.

The successful tenderer must comply with all applicable legal rules,

statutory provisions and regulations of local authorities.

Work areas on the premises of the UJ, where the successful tenderer
works, must be cleaned on a daily basis and the successful tenderer must
remove all refuse from the UJ's premises or arrange for it to be done at its
own cost.

The successful tenderer is, in addition to the above, responsible to ensure
that:

> all equipment and/or apparatus that is supplied fully complies with
the requirements of the Occupational Health and Safety Act 85
of 1993, as amended ("the Act");

» all tools and equipment that are used in connectlon with the work
__fully comply with_the requirements of-the- Act—— -~ — - — =

» all staff in the successful tenderers service W|[[ at all times act
within the framework of the Act.

The successful tenderer shall be obliged at all times to —

> take out and maintain an all risks insurance policy with an insurer
recognized by the UJ in terms of which the UJ is indemnified
against all claims and risks that may arise from the execution of the
contract by the successful tenderer for such sums as may
reasonably be approved by the UJ; -

» provide the UJ with proof of such insurance without delay after the
award of the tender, but in any event before the execution of the
contract commences and thereafter whenever required by the UJ.

51.10 Completed work must be proper.ly certified as such by the Principal Agent

or Project Leader on a payment certificate, supported by a written
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valuation of the completed work. The tenderer acknowledges that all work
pertaining to this tender may be subject to continucus performance
assessment by the Principal Agent or Project Leader.

5.1.11 The following provisions shall apply —

> ‘as security for the proper fulfiiment by the tenderer of its obligations
in terms of the contract, the UJ will retain an amount equal to 10%
of all payments due to the successful tenderer in respect of the
work which has been completed and certified as such by the
Principal Agent or Project Leader. On completion of all the work
required to be completed in terms of the contract to the satisfaction
of the UJ, the retention amount will be reduced to 2.5% of the total
contract price, which amount will be retained by the UJ for a further
period of 90 days. No interest will be paid by the UJ in respect of
any monies which are so retained;

> the provisions of clause 5.2.3 shall not apply;

> if a date for completion of the work has been agreed upon, whether
or not such date is contained in.this tender document or confirmed
by the UJ and the successful tenderer at any stage during the
operation of the contract_and should the successful tenderer fail to
complete the work by such date, the UJ shall be entitled, at its

e deduct and retain as a penalty 2,5% of the total contract price for
each complete month or part thereof during which the work is not
completed to the satisfaction of the UJ and this will be forfeited
by the successful tenderer; or

e recover from the successful tenderer without prejudice to its
other rights in law or in terms of this tender document, such
damages as the UJ may have suffered as a result thereof.

5.2 Goods

521 All goods for delivery must be packaged in such a way that they are
delivered in an undamaged condition. .

5.2.2 In the case of delivery of goods, the risk of the goods shall only pass to
the UJ upon physical and actual receipt of the goods to the UJ Stores on

4+
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523

5.3

531

532

6.1.2

6.2

6.3

the UJ campus, or to such other physical location as may be specified by
the UJ.

Payment to the successful tenderer will be made within thirty days after
receipt of the tenderer's monthly statement, subject to satisfactory
performance by the successful tenderer,

Services

All services will only be paid for after the project leader has accepted the
services provided in accordance with the tender specification document.

Péyment to the successful tenderer will be made within thirty days after
receipt of the tenderer's monthly statement, subject to satisfactory
performance by the successful tenderer, '
LEGAL PROCEEDINGS

The successful tenderer hereby agrees and consents that the UJ shall, at
its option, be entitled to institute any legal proceedings which may arise

out of or in connection with this tender at the election of the UJ in -

any magistrate's court having jurisdiction, notwithstanding the fact that the

_claim_or value of the_matter .in_dispute might- exceed-the -jurisdiction of-

such magistrate's court, or
the South Gauteng High Court of South Africa, Johannesburg
to which jurisdiction the successful tenderer hereby consents.

This tender (including its validity, existence and implementation, the
interpretation and application of its provisions, the respective rights and

‘obligations of the parties in terms of and arising out of the conclusion, and

termination of the provisions of the contract), shall be interpreted and
governed in all respects by the laws of the RSA.

The UJ chooses as its domicilium citandi et execulandi for purposes of
service of any summons or other legal proceedings, the address stated in
clause 2.8 of this tender document, and for delivery of notices the address
stated in clause 2.11 of this tender document. The successful tenderer
chooses as its domicilium citandi et executandi for purposes of service of
any summons and other legal proceedings, the address stated in
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6.4

6.5

6.6

6.7

6.8

6.9

Appendix B, contact information, of this tender document, and for delivery
of notices the address stated in Appendix B, contact information of this
tender document.

Notwithstanding anything to the contrary contained herein, a written notice
or communication actually received by one of the parties from the other
shall be adequate written notice or communication to. it notwithstanding
that the notice was not sent or delivered to the address referred to in
clause 6.3 of this tender document.

Each of the parties shall be entitled from time to time, by written notice to
the other, to vary its domicilium to any other physical address within the
RSA and/or its facsimile number.

Any notice given and any payment made by any party to any other which
is delivered by hand during the normal business hours of the addressee at
the addressee’s domicilium referred to in clauses 2.8 and Appendix B
respectively of this tender document for the time being shall be presumed
to have been received by the addressee at the time of delivery.

The conditions, terms and provisions of this tender document, and any
other contract or document referred to by this tender document, constitute
the entire contract between the parties and no amendment, novation or
cancellation (except on the grounds of breach of contract as referred to in

clause 7.1 of this tender document) will-be-valid- unless |t is in-writing-and- — "~

signed by all parties.

No postponement, relaxation, indulgence or concession by the UJ

towards the successful tenderer after the conclusion of the contract, and
no failure by the UJ to act or to enforce its rights in a particular case, will
be regarded as a waiver of rights by the UJ, or can by means of estoppel
or otherwise be used against the UJ. '

The successful tenderer agrees that it shall perform its obligations in
terms of the tender as an independent contractor and shall not be nor be
deemed to be an employee, agent or partner of the UJ. Nothing
contained in this tender shall be deemed to create an employee-employer
relationship, or partnership, joint venture or similar business relationship,
between the UJ and the successful tenderer, the existence of which is
hereby expressly denied, or as authorising either of the tenderer or the UJ
to bind, contract for, or incur any liability or obligations for, or in the name
of, the other.
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6.10  The successful tenderer acknowledges that should it not adhere to the
provisions of clauses 8 and 10 of the Affidavit which is Appendix C, the UJ
shall be entitled to deduct employees tax from the amounts due to the
successful tenderer and pay same to the South African Revenue Service
(hereinafter referred to as "SARS") on the successful tenderer's behalf.

6.11 The tenderer warrants to UJ that it is neither a Labour Broker nor a
Personal Service Provider as contemplated in the Fourth Schedule to the
Income Tax Act, Act 58 of 1962, as amended (“the Income Tax Act").

6.12 It is specifically recorded that the successful tenderer shall render its
services independently to the UJ and that the UJ shall accordingly not be
obliged to withhold any employee tax from the amounts payable to the
successful tenderer and to pay same over to SARS on the tenderer's
behalf.

6.13 If SARS determines that any employee’s tax has to be deducted from the
consideration payable to the successful tenderer, the UJ shall be entitled
to deduct any such employee tax from the consideration payable to the
successful tenderer. The successful tenderer hereby indemnifies the UJ
against all claims which may be made against the UJ by any third party
including without limiting the generality of the aforegoing SARS with
respect to any PAYE or other employee tax which was not deducted by
the UJ from the consideration payable to the successful tenderer.

614 ~ “The UJ reserves the right to recover costs from the successful tenderer if
the UJ is unduly prejudiced by the tenderer's inability to deliver the
products/ services in accordance with the conditions of the contract.

7. BREACH

7.1 Should the successful tenderer -

7.1.1 breach any provision of this tender (irrespective of the materiality of such
breach or provision); or '

7.1.2 become controlled by a person or entity which does not have such
control as at the date of the submission of this tender; or

713 not being a natural person, be wound up, liquidated, deregistered or
placed under judicial management, in any event whether provisionally or
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714

7.1.5

7.1.9

finally and whether voluntarily or compulscrily, or pass a resolution
providing for any such event; or

being a natural person, be sequestrated or surrender his estate, whether
provisionally or finally and whether voluntarily or compulsorily; or

have any'judgment or similar award ("judgment”) awarded against it and
fail to satisfy such judgment within thity days after becoming aware
thereof and if such judgment is -

> appealable, fail to appeal against such judgment within the time limits
prescribed by law or fail to diligently prosecute such appeal thereafter
or ultimately fail in such appeal; or '

» a default judgment, fail to apply for the rescission thereof within the
- time limits prescribed by law or fail to diligently prosecute such
application thereafter or ultimately fail in such application; or

> reviewable, fail to initiate proceedings for the review thereof within
the time limits prescribed by law or fail to diligenfly prosecute such
proceedings thereafter or ultimately fail in such proceedings; or

be or become insclvent or commit any act which is or, if it were a natural
person, would be an act of msolvency as defined in the Insolvency Act

"No240 of1936 asamended:or.. __ . _ . - —— ——. — - ——

which, if it were a company, be deemed to be unable to pay its debts in
terms of the Companies Act No 61 of 1973, as amended; or

compromise or attempt to'compromise with, or defer or attempt to defer
payment of debts owing by it to, its creditors generally; or

alienate or encumber the whole or a major portion of its assets.

then the UJ shall be entitled, without prejudice to its other rights in
law or otherwise in terms hereof including without limiting the
generality of the aforegoing the right to claim damages, to cancel the
contract or to claim immediate specific performance of all the
successful tenderer's obligations, whether or not otherwise then due
for perfarmance.
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7.2

7.3

7.3.1

7.3.2

7.4

8.1

If the successful tenderer fails to perform any of its obligations in terms of
the contract, the UJ may, without prejudice to any legal remedies that it
may otherwise have in law or in terms of this tender, in its sole and
exclusive discretion, elect to cancel the contract and/or instruct any third
party to complete any unfulfiled portion of the work of the successful
tenderer, in which case the successful tenderer shall be liable to the UJ
for all costs for which the UJ may be liable to pay such third party.

Should the UJ accept this tender and thereafter the successful tenderer
repudiate and/or breach any provision contained in the contract and
should the UJ - :

cancel the contract; and

engage the services of another third party (hereinafter referred to as the
"new service provider") to perform the services required and/or supply
the goods required in terms of the contract for a higher cost than the
price at which the tenderer has undertaken to supply same in terms of
the contract, then the successful tenderer agrees that the UJ shall be
entitled, without prejudice to its other rights in law or in terms of this
agreement, to recover from the successful tenderer which shall be liable
to pay the UJ the difference between the higher costs incurred with the
new service provider and the costs chargeable by the successful

_tenderer.in_terms.of the_contract— - - — - - - — - — - -—— — — -

No remedy conferred by the contract shall be exclusive of any other
remedy which is otherwise available at law, by statue or otherwise. Each
remedy shall be cumulative and in addition to every other remedy given
hereunder or now or hereafter existing at law, by statute or otherwise.
The election of any one or more remedy by any of the parties shall not
constitute a waiver by such party of the right to pursue any other remedy.

MEDIATION AS A PRELUDE TO ARBITRATION

Subject to any provision contained in this tender to the contrary, and
save for those provisions in this tender which provide for their own
remedies which are incompatible with the provisions of clause 7.4 of this
tender document, the parties agree that prior to proceeding to arbitration
or instituting any legal action arising out of or pursuant to the provisions
of this tender and/or any breach thereof, that they shall mediate any
dispute reached between them.
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8.2

8.3

8.4

8.5

8.5.1

8.7

8.8

The mediator shall be nominated by agreement between the parties but
in the event that they do not reach a unanimous decision on the identity
of the mediator within two days of mediation being called for, the
Chairman of the Johannesburg Bar Council (or its successor) shall
nominate the mediator.

The parties recognise that the appointment of a mediator and the
mediation shall be urgent, and the parties shall co-operate with each
other and the mediator, in order to procure the commencement and
completion of the mediation in the shortest practical time possible.

Should any such dispute not be resolved within fourteen days of
mediation being called for, the mediation shall be deemed to be
unsuccessful (and aborted). :

Without limiting or derogating from the provisions of clause 8.4 of this

- tender document, the mediation shall also be deemed to be unsuccessful

(and be aborted) in the event that the -

mediator advises the parties in writing, at any time prior to the expiry of
the fourteen day pericd referred to in clause 8.4 of this tender document,
that the mediation will not be successful;

| fourteen day period. referred_to. in clause-8.4- of this tender-document - -

expires and the mediator has not certified in writing that the dispute has
been resolved as well as the basis upon which it has been resolved.

The mediation contemplated in clause 7.4 of this tender document shall
not preclude any party applying to court for an urgent interdict, a
mandamus or relief of any other nature, provided, however, that the
launching of such an application shall not suspend or interfere-with the
mediation process referred to herein.

The mediator-shall not have any right or entitlement to issue an award
and/or decision which is binding on the parties on the basis that his role
shall be that of a facmtator seeking to assist the parties to resolve the
dispute.

A failure by any of the parties to co-operate in the mediation process,
shall be a breach of an essential obligation owed in terms of this tender.
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8.9 All communications made by the parties to the mediator and to each
other during or in connection with the mediation process shall be deemed
to be made without prejudice to any rights that such parties may have,
and form part of bona fide settlement negotiations.

8.10 The parties shall keep the mediation proceedings and any award and/or
certification made by the mediator confidential save to the extent
otherwise contemplated herein,

8.11 The mediator shall not be compelled by any of the parties to disclose any
fact learnt by him in the course of the mediation in any subsequent
arbitration and/or legal proceedings which may take place, and the
parties irrevocably waive their rights to require the mediator to testify
regarding what transpired in, and in connection with, the mediation.

8.12 The mediator shall -

8.12.1 Dbe entitled to communicate and meet with any of the parties either in the
presence of the other parties or in private;

8.12.2 not disclose any information furnished in confidence by any one of the
parties to the mediator, to any of the parties without the prior consent of
the party furnishing the information: '

__ 8123 _act impartially_and-shall-be advised-to disclose--to the—parties the— ——
mediation any relationship or dealings which the mediator may have had
with any one or other of the parties which may impact upon or may be
perceived by any one or other of the parties to impact upon his ability to
act impartially and facilitate a resolution of the dispute.

. 813 Each of the parties shall bear their own costs in regard to the mediation
process.

8.14 The provisions of this mediation clause shall be binding upon the parties’
successors-in-title, assignees, trustees, executors and liquidators.

8.15 This clause (clause 8) is severable from the rest of this tender and shall
survive the termination of this tender.
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9. ARBITRATION

9.1 Save as otherwise provided herein, should any dispute arse between the
parties in connection with -

9.1.1 the formation or existence of;
9.1.2 the implementation of;
913 the interpretation or application of the provisions of;

914 the parties' respective rights and obligations in terms of or arising out of
the conclusion, breach or termination of:

91.5 the validity, enforceability, rectification, termination or cancellation,
whether in whole or in part of, and

9.1.6 any documents furnished by the parties pursuant to the provisions of this
tender or which relates in any way to any matter affecting the interests of
the parties in terms of this tender, such dispute shall, unless resolved
amongst the parties to the dispute, be referred to and be determined by
arbitration in terms of the Rules of the Arbitration Foundation of Southern
Africa ("AFSA") and failing any such rules, shall be governed by the
arbitration_laws.in force.in the RSA from time-to-time- - - -~ —- ——— —— - —

9.2 Any party to this tender may, subject to the provisions of clause 7.4 of
this tender document, demand that a dispute be determined in terms of
clause 9 of this tender document by written notice given to the other
parties.

9.3 Clause 9 of this tender document shall not preclude any party from
obtaining interim relief by way of motion proceedings on an urgent basis
from a court of competent jurisdiction pending the decision of the
arbitrator.

9.4 The parties hereby consent to the arbitration being dealt with in terms of
the Expedited Rules of AFSA should any party by writien notice given to
the others require the arbitration to be held on an urgent basis.

9.5 The arbitrator shall be, if the matter in dispute is principally -

University of Johannesburg; Tender document July 2011
22.



9.5.1 a legal matter, a practising advocate or attorney or retired judge of
Gauteng of at least fifteen year's standing;

952 an accounting matter, a practising chartered accountant of Gauteng of at
least fifteen year's standing;

853 a technical matter, a professional engineer of at least fifteen years
standing;

854 any other matter, any independent person having expertise in the field to
which the dispute relates,

agreed upon between the parties to the dispute.

9.6 Should the parties to the dispute fail to agree whether the dispute is
principally a legal, accounting, technical or other matter within seven
days after the arbitration is demanded, the matter shall be deemed to be
a legal matter.

9.7 Should the parties fail to agree on an arbitrator within fourteen days after
the giving of notice in terms of clause 9.2 of this tender document the
arbitrator shall be appointed at the request of either party to the dispute in
terms of the Rules of AESA.

. _98___ Should the parties fail to agree on an arbitrator-within-fourteen days after- —— -

the giving of notice in terms of clause 9.2 of this tender document, any of
the parties shall be entitled to request the Registrar of AFSA at such date
to make the appointment during the ensuing seven day period, and who,
in making the appointment, shall have regard to the nature of the dispute
and the parties’ requirement for a speedy arbitration. If the appointment is
to be made in terms of clause 9.5.1 of this tender document, preference
shall be given to nominees of the parties. :

9.9 The arbitration shall take place in Gauteng or in such other place as is
mutually agreed to by the parties, with only the parties and their
representatives being present.

3.10 The arbitration shall be determined in accordance with the provisions of
South African law and the parties submit to South African jurisdiction for
the purpose of this arbitration.

9.11 The decision of the arbitrator shall be final and binding on the parties to
the dispute and may be made an order of the court referred to in
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9.12

9.13

9.14

9.141

9.142

9.15

clause 9.12 of this tender document at the instance of any of the parties
to the dispute.

The parties hereby consent to the jurisdiction of the: South Gauteng High
Court of South Africa, Johannesburg in respect of the proceedings
referred to in clause 9.3 and/or clause 9.8 of this tender document.

The parties agree to keep the arbitration including the subject-matter of
the arbitration and the evidence heard during the arbitration confidential
and not to disclose it to anyone except for purposes of an order to be
made in terms of clause 9.8 of this tender document.

The provisions of this clause 9 of this tender document -

constitute an irrevocable consent by the parties to any proceedings in
terms hereof and no party shall be entitled to withdraw there from or
claim at any such proceedings that it is not bound by such provisions;
and

are severable from the rest of this tender and shall remain in effect
despite the termination of or invalidity for any reason of this tender.

The parties agree that the written demand by any party in terms of
clause 9.2 of this tender document that the dispute be submitted to

_ __arbitration is_.deemed to-be-a legal process for the -purpose-of-interruption—

of extinctive prescription in terms of the Prescription Act, Act 68 of 1969,
as amended.

,% 2sjiaf1z
. 3 o Shoflen ) |

NB : Failure to submit a complete tender document which is initialed on each
page and signed in full on this page, as well as submission of documents
requested in Appendix B, WILL render the tender submission invalid.
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gttj;’ APPENDIX B:

oy ADDITIONAL INFORMATION

FIHANNESBURG

CONTACT INFORMATION

The successful tenderer shall be obliged to nominate a representative, which
designated official shall be the party with whom the UJ shall be entitled to
communicate in regard to all matters and aspects affecting this tender. The
successful tenderer shall be entitled to change the identity of the designated
official, from time to time, on not less than thirty days prior written notice to the
UJ.

1.  Name of tenderer: ELITE CLEANING SERVICES (PTY)
LTD.
2. Postal address of tenderer:
PO BOX 752330,
GARDENVIEW,
2047
3. Physical address of tenderer: 23 BOEING RD. WEST,
] MORNINGHILL,
BEDFORDVIEW,
2007
4. Telephone number-of tenderer:- —— 0116011700 —— ~— — ~ =~ |
5. Fax number of tenderer: : 0116011777
6. Name of designated official: MR. JOHN SIMPSON
7. Mobile phone number of official: 082 903 8587
8. E-mail address of designated | john@elitecleaningservices.co.za
official:
1. PRODUCTS AND SERVICES
1.1 Quality control standards and performance:

NOTE: The tenderer must attach copies of quality assurance
certificates, e.g. SABS certificates and I1SO certificates as far as
possible and list these in clause 9 of this Appendix B.
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1.2 The tenderer must provide detail in respect of the quallty control system
that functions in its enterprise:

1ISO 9001:2008

1.3 The tenderer must provide a short history of its specific expertise and
background in respect of the goods or services to which this tender
applies:

ELITE IS ONE OF THE EXISTING CLEANING SERVICE PROVIDERS
AND HAS BEEN ON SITE FOR APPROXIMATELY 13 YEARS. ELITE
ALSO CLEANS AT THE UNIVERSITY OF SOUTH AFRICA (UNISA) A
WELL AS OTHER SIMILAR SITES E.G. EDUCATIONAL FACILITIES.

2. TERMS OF DELIVERY / PAYMENT

2.1 Delivery period: : - 10 DAYS
2_.2_ - -S_e_til.ement. dlscount offered 0%

2.3 Trade discount: 0%

3. EXCHANGE RATE

Where applicable, the exchange rate indicated on Appendix A
must be used. The Firm and Fixed price will be finalized with the
“successful tenderer after the award has been made.

4, AFTER-SALES SERVICE

The tenderer must provide full details of the after-sales service that the
tenderer offers and the costs if any, relating thereto:

| No further costs for Elite’s services, as per specification, are antmpate{
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After-sales service will meet or exceed specifications.

5. GUARANTEES

5.1 The tenderer must provide details of any guarantee and guarantee
period:

n/a

‘ 52 Is the guarantee comprehensive? If not, give details:

n/a

5.3 For what period does the tenderer quarantee to provide maintenance
work, regardless whether it retains or loses the agency  (where

applicable)?

n/a

For what period does the tenderer guarantee to supply'spare parts,

54
,. regardless whether it retains or loses the agency (where applicable)?
n/a
6. REPAIR WORK AND MAINTENANCE
6.1 Provide details on any routine repair work and maintenance that may

be necessary from time to time:

Equipment and machinery will be repaired within 48 hours. If this is no
possible, a replacement machine will be placed on site.
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6.2

6.3

7.2

8.1

Provide details on any repair work and maintenance work included with
the tender price:

All repair and maintenance work carried out on Elite’'s machinery and
equipment will be for Elite's account.

Provide details on the number of periodical inspections per year, if any,
with a view to minor repairs, adjustments and preventative
maintenance in general. Clearly indicate whether its cost is included
with the tender price. If not, give details.

All costs are included in our tender price. Inspectlons are carried out
monthly

GENERAL

1.__  _Does_the_ tenderer -have -trained- technicians -in -its service™ for —

maintenance or is this work sub-contracted? Provide details:

Maintenance and repair of Elite’s machinery and equ1pment is out—
sourced.

Is the tenderer an accredited agent for the goods? Provide details:

n/a

SPECIFIC SERVICES INCLUDED WITH THE TENDER AT NO EXTRA
CHARGE

The tenderer must provide details.
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NIL

9, ADDITIONAL INFORMATION MUST BE ATTACHED TO THE BACK
OF THIS DOCUMENT, CLEARLY REFERRING TO THE RELEVANT
POINT/S
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Qﬁ'j}f APPENDIX C:

s DECLARATION BY THE TENDERER

JOHANNESELRG

|/ We:

JOHN SIMPSON

the undersigned, in my/our capacity as:

MANAGING DIRECTOR

(Managing director, director, etc.)

1992/007270/07
{Registration number)

Attached _
duly authorised hereto by virtue of a resolutionof, - — - - — - - — — —— - —

23" OCTOBER 2012
dated; .

(hereinafter referred to as “the tenderer”) do hereby state that -

1. the facts contained herein are within my own personal knowledge and
are true and correct in all respects; .

2. the facts contained in the tender document to which this Affidavit is
Appendix C are true and accurate in every respect;

3. I'we fully understand the contents, provisions and conditions of the
tender contained in the tender document;
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10.

10.1

10.2

no person employed by the UJ has received or will receive any benefit
in respect of or in connection with the tender;

no person employed by the UJ has a close family relationship with the
tenderer, except as explained in the Disclosure of Interest (attached
as Appendix D to the tender), which has been completed, signed and
submitted as part of the tender;

lwe offer to supply the goods and/or to provide the services and/or
construction work and/or repair work, to the UJ as specified in the
tender and at the price specified in the tender in accordance with the
general and specific provisions and conditions set out in the tender,;

the prices and rates contained in the tender cover all the tenderer's -
obligations arising from the contract which will arise if the tender is
accepted by the UJ; '

the tender meets all the requirements and has been completed in full
and l/'we have the capacity to sign the tender document on behalf of
the tenderer,

the submission of the tender constitutes an offer to the UJ on the
tenderer's behalf for_the tenderer to supply the goods, and/or provide
the services, and/or construction work, and/or repair work, set out in

the tender, subject to the conditions, terms-and- provisiens—-in- the- -

tender documents, and the written and signed acceptance of the
tender by the UJ, subject to the conditions in clause 3.1 of the tender
document, will constitute a contract binding upon the tenderer on said
conditions, terms and provisions.

I/'we am/are aware that — _

in terms of the Revenue Law Amendment Act, Act60 of 2008
published on 9 January 2009, the definition of Labour Broker in
paragraph 1 of the Fourth Schedule to the Income Tax Act;

~ “Labour Broker” means any natural person who conducts or carries on

any business whereby such person for reward provides a client of
such business with other persons to render a service or perform work
for such client, or procure such other persons for the client, for which
services or work such other persons are remunerated by such person;
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10.3 in addition to the aforementioned, the definition of "Personal Service
Provider” was added to the aforesaid Fourth Schedule;

10.4 “‘Personal Service Provider’” means any company or trust, where any
service rendered on behalf of such company or trust to a client of
such company or trust is rendered personally by any person who is a
connected person in relation to such company or trust, and —

10.4.1  such person will be regarded as an employee of such client if such
service was rendered by such person directly to such client, other
than on behalf of such company or trust; or

10.4.2  where those duties must be performed mainly at the premises of the
client, such person or such company or trust is subject to the control
or supervision of such client as to the manner in which the duties are
performed or are to be performed in rendering such service; or

10.4.3  where more than 80% of the income of such company or trust during
the year of assessment, from services rendered, consists of or is likely
to consist of amounts directly or indirectly from any one client of such
company or trust, or any associated institution as defined in the
Seventh Schedule of the Income Tax Act, in relation to such client,

except where such company or trust throughout the year of

____. assessment_employs_three_or more-full time-employees who-areona - --——
full time basis engaged in the business of such company or trust of
rendering any such service, other than any employee who is a
shareholder or member of the company or trust or is a connected
person in relation to such person;

10.5 “‘Employee” as defined in paragraph 1 of the Fourth Schedule to the
Income Tax Act was simultaneously amended to include any personal -
service provider,

10.6 paragraph 2 of the Fourth Schedule to the Income Tax Act obliges
and compels every employer who employs an employee to deduct,
withhold and/ pay to the South African Revenue Service (“SARS"), an
amount commonly regarded as Pay As You Eam (*PAYE"),
determined according to the table published by the Minister of
Finance from time to time;,
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10.7 paragraph 1A of the Fourth Schedule of the Income Tax Act reads as
follows —

10.7.1  "Notwithstanding the provisions of sub-paragraph (1), a person shall
not be required to deduct or withhold employees tax in respect of any
year of assessment of a company or trust solely by virtue of
paragraph (c) of the definition of “Personal Service Provider” where
the company or trust has in respect of such year of assessment
provided that person with an affidavit or solemn declaration stating
that the relevant paragraph does not apply and that person relied on
that affidavit or declaration in good faith.”.

11. | declare that the tenderer does not fall within the definition of
Personal Service Provider as aforesaid and therefore the UJ may in
good faith accept the contents hereof and will not be obliged to deduct
or withhold any PAYE on behalf of the tenderer or any of its
employees placed with the UJ.

SIGNED AT f€pfetooli < ONTHIS 2™

DAY OF O gl ' | 20 1

JR SIMPSON ' ‘ ig

WE/ - INITIALS AND SURNAMEE% -

® IN BLOCK LETTERS & o
g ¢ &

5 .

£ =
i G- LeEcuena O ,
SIGMATURE - s THESS INITIALS AND SURNAME L——

IN BLOCK LETTERS
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‘%1% APPENDIX D:

e DECLARATION OF INTERESTS IN THE TENDERER
1. REQUIRED DISCLOSURE
1.1 The tenderer is required to make a comprehensive disclosure in

relation to any potential conflict(s) of interest it may have with regard
to this tender.

1.2 The disclosure referred to in clause 1.1 of this Appendix D extends
to:

1.2.1 all persons having an interest, directly or indirectly, in the tenderer;

. and

1.2.2 a positive duty to identify interests that may give rise 10 a conflict of
interest in relation to this tender.

1.3 Should an employee of UJ, who is not a disqualified person (as
contemplated in clause 2 of this Appendix D) have an interest in the
tenderer or should a spouse, partner or close family member of such
employee have an interest in_the {enderer, the tenderer shall be
obliged to make a sworn or affirmed declaration that:

134 there is no confhct of mterest or other corporate governance
concerns for the UJ; and

132 the transparency or fairness of the bidding process is not otherwise
. prejudiced.

2. TENDERERS DISQUALIFIED FROM PARTIC!PAT[ON IN THIS
TENDER
2.1 If any of the following persons have an interest, direct or indirect

beneficial or non-beneficial, in the tenderer, such tenderer will be
disqualified from consideration for this tender:

2.11 Members of the COUNCIL of the UJ or any sub-committee of the
COUNCIL;

212 Members of the UJ's management;

University of Johannesburg: Tender document July 2011
-34-

"



2.1.3 Any employee of the UJ having any involvement whatsoever in the
tender process;

214 Any employee of the UJ having any special knowledge of the tender;

215 Any advisor who provides services to the UJ relating to this tender;
and/or

2.1.6 Any person/entity who has previously held any of the positions
referred to in clauses 2.1.1 to 2.1.5 above within a period of twenty
four months prior to the date of submission of this tender.

2.2 The prohibition referred to in clause 2.1 above also applies to
spouses, partners and close family members of the persons referred
o | to in clauses 2.1.1 to 2.1.6 above.

3. SPECIFIC SAFEGUARDS
The tenderer is required to take the following into account:
3.1 The tenderer is obliged to fully disclose and warrant the identity of all

persons having interests in the tenderer and any conflicts of interest.
This disclosure should be made below.

32 Thetenderer herewith declares the following interest: . —— — .
3.2.1
NIL
3.2.2 Name: JOHN SIMPSON
Address: 74 VAN DER LINDE, BEDFORDVIEW, 2007
Contact details: | 011 601 1700/082 903 8587
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OF DECLARANT

NAGING DIRCTOR
POSITION OF DECLARANT

7S i 12

DATE

JR SIMPSON

INITIALS AND SURNAME

IN BLOCK LETTERS

ELITE CLEANING SERVICES
NAME OF TENDERER

University of Johannesburg: Tender document July 2011

-36-

R



‘t{i‘bj?,:’ APPENDIX E:

ez COMPANY DETAILS

JOHARNELBURG

PLEASE NOTE: THE FOLLOWING DOCUMENTS MUST ACCOMPANY
THIS SUBMISSION

ADDITIONAL INFORMATION MUST BE ATTACHED TO THE BACK OF THIS
DOCUMENT

» Certificate of incorporation.

» Copy of Directors/Members/Owners Identity documents.

» Valid B-BBEE accreditation certificate, or signed Addendum A
(NB: ONLY VALID B-BBEE CERTIFICATES FROM A SANAS
ACCREDITED B-BBEE VERIFICATION AGENCY WILL BE
ACCEPTED.

» Confirmation of Banking details as supplied by your Banker.

» Original and valid SARS tax clearance certificate.

| »_ Financial statements for at least the previous financial year.

- Please note that even if you have previously submitted this
information, you must submit again. Failure to submit all the
requested documents WILL render your submission non-compliant.

~ 7 NB: FAILURE TO SUBMIT ALL THE REQUESTED INFORMATION AND
DOCUMENTS WILL DISQUALIFY YOUR SUBMISSION.

1. - DETAIL INFORMATION ON THE TENDERER

1.1 Name of tenderer ELITE CLEANING SERVICES (PTY)
1.2 Trading name. EI?TE CLEANING SERVICES

1.3 Web address: www elitecleaningservices.co.za
1.4 Provide details and

documents of any company | ELITE INDUSTRIAL CLEANING (PTY
hame changes in the past LTD. TO ELITE CLEANING SERVICE
five years: | (PTY)LTD.

1.5 Registration number: 1992/007270/07
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1.6 VAT number 4450131315

(if registered):

1.7 Date on which business 1992
commenced:

1.8 How long have you been SINCE INCORPORATION
involved in the particular )
industry?

1.9 Are you a “channel provider” | PREFERRED SUPPLIER TO UTi
or “dedicated supplier” or GROUP

“preferential supplier” of any
other organization? Give

detail:
1.10 Have you previously supplied | YES. EXISTING CLEANING SERVIC
goods to UJ/RAU/TWR? PROVIDER

If yes, provide detail.

2.. BANKING DETAILS

PLEASE INCLUDE AN ORIGINAL LETTER FROM THE BANK, ON
THE BANK’S LETTERHEAD, WITH A BANK STAMP, CERTIFYING
THE FOLLOWING: i

21 Banking institution :

2.2 Branch e —em s e
" 77237 Branch code

2.4 Type of account

2.5 Account number

2.8 Name of account holder

3. ORGANISATIONAL STRUCTURE

3.1 Directors/partnersfowners! | Attached

members: :

> Supply full detail on a
separate page if this
space is insufficient —
include:;
¢ Full names
» Paosition in company
+ % ownership
s Address
+ Telephone number
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- __3-4_ J— —_

3.2 Principal shareholders/
NMembers: :
» Supply tull detail on a
separate page if this
space is insufficient —
include:
¢ Full names
¢ Position in company
s % ownership
¢ Address

s Telephone number

Attached

3.3 Managing director/senior
Partner/principal owner/
Senior member:

» Supply full detail on a
separate page if this
space is insufficient —
include:

s Full names

« Position in company
* % ownership

¢ Address

+ Telephone number

Attached

“Maincontact person for ~
production:

"MRS. CHEREE VAN HEERDEN

(OPERATIONS)

3.5 Main contact person for

sales:

MR. JOHN SIMPSON

3.6 Main contact person for

accounts:

MRS. BERYL BUCHANAN

3.7 Main contact person for

distribution and delivery:

MRS. CHEREE VAN HEERDEN
(OPERATIONS)

3.8 Main contact person for

quality control:

MRS. JUNE MIENY

4. FINANCIAL HISTORY

Annual turnaver for the
previous three years:
» Year
» Year
¥» Year

2012:
2011:
2010:;

R75855054
R58754229
R64595240
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4.2 Total full-time employees: 1180
4.3 Total part-time employees: 528
4.4 Contingent liabilities. NIL
Provide detail:

4.5 Provide detail of any pending | NIL

legal matter: :
46.1 Name of auditors: LIGHT & LIVINGSTONE INC.
46.2 Contact person: MRS. GRACE HUGHES

463 Contact telephone number: 011 483 1930

5. LIST OF REFERENCES:

5.1 Supply a comprehensive list of at least five, on a separate sheet, of
organisations to whom you supply/ have supplied goods or services
in the recent past. Include-thesfollowing information:

— - ——— - = - f— — _ |- -- Valu_e_

Company |  Coritact Landiine | Mobile| Description of | ENd cate
name person number numbern  of project project ° of
' - {monthly) proje
UTi K. Middlewick | 0115249400 | - Cleaning R250 000 | On-going |
Hatch Africa | A, Nel 0112395300 | - Cleaning R560 000 | On-going
CocaCola | L. Gololo 0113231500 | - Cleaning R250 000 | On-going |
Accenture W. Brand 0112083911 | - Cleaning R60 000 | On-going

KSB S. Smith 0118765774 | - Cleaning R80 000 | On-going
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vftj? APPENDIX E - ADDENDUM A(i)

NYE T

liutid

MESBLHG.

REQUIREMENTS FOR TENDERERS ON
BROAD-BASED BLACK ECONOMIC
EMPOWERMENT

PLEASE NOTE: TENDERERS ARE REQUESTED TO RETURN EITHER
ADDENDUM A OR A B-BBEE RATING CERTIFICATE ISSUED BY A SANAS
ACCREDITED RATING AGENCY, WHICHEVER MAY BE RELEVANT.

Tenderers are required to supply evidence of their Broad-Based Black
Economic Empowerment contribution level as per the Broad-Based Black

Economic Empowerment Act (53/2003). Codes of Good Practice on Black
Economic Empowerment.

UJ suppliers will be placed in one of three categories:

1.

1.1

- A2

1.3

1.4

21

EXEMPTED MICRO ENTERPRISES (EME’S)
‘Start-up companies will be tegarded.as EME’s for the first year.

__Following-the above.provision-EME’s-are busmesses with-an annual—
turnover of less than RS million.

EME’s will be automatically regarded as Level Four Contributors,
which means that 100 percent of purchases from EME’'s can be
regarded as B-BBEE spend towards the UJ’s B-BBEE procurement
scorecard.

If the annual turnover of your business is less than R5 million per

annum or your company is operating within its first year of formation,
we require the owner/auditors to complete the attached affidavit.

QUALIFYING SMALL ENTERPRISES {QSE’S)

QSE’s are ehterprises with an annual turnover of between R5 million
and R35 million.
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2.2 QSE’s will be required to comply with any four of the seven elements
of the BEE Act.

2.3 If the annual turnover of your business is between R5 million and R35
million per annum, your enterprise must submit a B-BBEE rating
certificate issued by a SANAS accredited rating agency.

3. LARGE ENTERPRISES

3.1 Large enterprises are businesses with an annual turnover of more
than R35 million. Large enterprises will be required to comply with all
seven elements of the B-BBEE Act.

. . 3.2 If the annual turnover of your business is more than R35 million per
annum, your enterprise must submit a B-BBEE rating certificate
issued by a SANAS accredited rating agency.

a. OWNERSHIP

4.1 All tenderers must supply proof of the following ownership if not
clearly indicated on the B-BBEE Contribution Level Certificate issued
by a SANAS accredited rating agency: :

414  Tenderers that are more than 50% black owned
412 Tenderers that are more than 30% owned by black women
413 Exempt Micro Enterprise or Qualifying Small Enterprise

. IIWe herewith acknowledge that failure to submit a valid SANAS B-BBEE
Contribution Level Certificate issued by a SANAS accredited rating
agency or signed Affidavit, whichever is applicable, will result in a zero
Broad-Based Black Economic Empowerment Rating for this tender.

— JOHN SIMPSON

¢ SIGNATURE FULL NAME AND SURNAME:
MANAGING DIRECTOR | Z=/1=]1z
CAPACITY: DATE:
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<L APPENDJX E - ADDENDUM A(il)
e | FFIDAVIT REGARPING

EXEMPYED MICRO ENTERPRISE

|, the undersigned,

(Full names) .
hereby declare under oath; :
1. | am the /

(designation)

of
(registered name of tenderer)

trading as

with VAT numbe

. __— _andl.am duly authorised to-makeAhis-affidavit; thecontents of which —

are correct tg/my personal knowlgdge, unless specifically or expressly
indicated tothe contrary. '

2. | turnover of said t¢hderer for its previous financial year, as
determigfed in accordance with general accepted accounting practice,
did not/exceed R5m (five million rand)

SIGNATUR

Signed and sworn to at on this

day of, / : 20 by the declarer

who/has stated that -
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» he/she knows and understands thg contents hereof and that it is true and
correct, and '
» that the provisions of the Reguldtions contained in overnment Notice
R1258 of the 21% July 1972 (ag amended) and Gojernment Notice GN
1648 dated 19 August 1977 '

Signed before me,

COMMISSIONER OF OATH \V’

Name:

Capacity: / /
Address: / /

Commissioner Stamp
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APPENDIX F

CATEGORY.

SCORING CRITERIA

ALLOCATED POINTS

BROAD-BASED BLACK ECONOMIC EMPOWERMENT 20
B-BBEE Contribution Level 12
Level 1 Contributor 12
Level 2 Contributor 10.5
Level 3 Contributor g
Level 4 Contributor 7.5
Level 5 Contributor 6
Level 6 Contributor 45
Level 7 Contributor 3
Level 8 Contributor 1.5
Bonus Points: 8
EME's / QSE's 3
- |50% Black owned 3
30% Black female owned 2
Notes:
Weighted B-BBEE Score Formula Under R2Million 10%
10 x (Total B-BBEE Points of Supplier/20)
Weighted B-BBEE Score Formula Above R2Million 8%
8x (Total B-BBEE Points of Supplier/20 )
PRICE 90
B-BBEE 10
TOTAL 100




John Simpson

From: John Simpson__ ___ .

Sent: Friday, (September.14,-2012 12:19 PM

To: 'Raffie, Candice’

Cc: Beryl Buchanan

Subject: UJ 01/2012 (ECI) - CLEANING SERVICES

Attachments: Elite B-BBEE Certificate.pdf, Elite B-BBEE Report.pdf; image002.jpg

Dear Candice
We did manage to submit our documents as per request.

We received cur updated B-BBEE certificate moments ago. We did submit a valid B-BBEE certificate and report, but
kindly request that you exchange it with our updated copy. The reason for the exchange is that we received an improved
B-BBEE level.

Attached herewith, B-BBEE certificate and report.

Regards
John Simpson

.nagmg Director

WV iTE CLEANING SERVICES (PTY) LTD.
011 801 1700 tel
011 801 1777 fax
082 903 8587 cell
www.elitecleaning.co.za

% Please con5|der sider your envirenmental respaonsibility. Before printing_this_e-mail or any other document,-ask yourself- - - -
““whether you need a hard copy.



powerratings

Ensuring Change through Empowerment

Generic Scorecard Validation

Elite Cleaning Services {Pty) Ltd
t/a Elite Cleaning Services

Registration Numbar: 1992/007270/07
Physical Address: 23 SBoeing Road West, Mominghill, Bedfordview, Gauteng

\LEVEL ONE CONTRIBUTOR' |
“‘--._,_\ __Restdes Anatysks il Score Yarget Some
/ ) 26.50% [P — 1200 0
\. Flack Women Ounershlp X 15.80% / Employrmen Equity 1781 f5
VAT Kumiber L _sasorsriis Shilis Development 1333 15
Yes Preferentisd Proasrement 1554 m
Yes Enterprise Develapment 1500 15
14 Soynamber 2002 Sodn-Ecmumric Develop ags 5
33/ Sepnber 2013 owrlisoe - 100,46 106
- Z 07}4“2 013
The frformtinn on this cerrificate 2nd in the verification report rep an ingh ct ginion based on verification procedures and anatysls curricd out

by mPowsrRatings i terims of the princpd ined In the Depal of Trade and tixchaestry’s Code of Good Practice, Felwuary 2007,

THIS CERTIFICATE SHOLLD BE READ IN COMIUNCTION WITH THE VERIFICATION REFORT.

mPowerRatings. (Pty} Lid fag No. 2004700342507
Directors: DU, de Jager (CEOY, AE. Visser (M5}

ELI0D1437/1

BVA 117

CERTIFICATE




www.¢litecleaning.co.za
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;ﬁ ?\
Ref. Gen/31513/12(sg) ¥ 16 October 2012

Tenders Administration Office
University of Johannesburg
Doornfontein Campus

Corner Siemert and Beit Street
Maropeng Buitding

1% Floor

ATTENTION: MRS. MICKY SCHLAGTER
MRS. CANDICE RAFFIE

Dear Mesdames,
UJ 01/2012 (EOI) — CLEANING SERVICES
The abovementioned tender has reference.

We have sent an email to your department requesting that our new B-BBEE certificate
be used for the adjudication of thescleaning-service tender — attached herewith email
dated 14" September 2012.

As mentioned in other emails (see emails dated 13" and 8" September 2012 attached)
we did not receive the RFI email dated 8™ September 2012. This was possibly an
internet “glitch”. We received the email on 13" September 2012 foliowing enquiry. This
was the reason that we did not have enough time to prepare our B-BBEE audit for the
tender.

We will make ourselves available should you wish to discuss this matter in person or
telephonically. Alternatively, kindly confirm that our level 1 B-BBEE certificate will be
used for the adjudication process.

We await your response.

Yours faithfully,
ELITE CLEANING SERVICES (PTY) LTD.

MANAGING DIRECTOR

Head Difice - Johanneshurg Branches

23 Boeing Road West, Morninghill, Bedfordview, 2007 ’ Pretoria phone 012 4613234 email centurion@elitecleaningservices.co.za
postal PO Box 752330, Gardenview, 2047 Cape Town phone 021 933 8344  email ct@elitecleaningservices.co.za

phene D11 407 1700 fax 011 4071 1777 or 084 400 4414 Durban phone 031579 1418 email durban@elitecleaningservices.co.za
email admingelitecleaningservices.co.za . Pert Elizabeth phone 041 364 1935 email pe@elitecleaningservices.co.za

Directors:
J. R, Simpson, B. A. Buchanan, C. Naidoo, N. P, Nzimande Elite Cleaning Sevices {Pryt Lid. Reg, Mo, 1992/007270/07 VAT Reg. Mo. 4450131315
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TENDER UJ 34/2012 (T)

CLEANING SERVICES
SERVICE LEVEL AGREEMENT

In respect of

ALL SECTIONS

TO BE READ TOGETHER WITH ALL THE SITES / CLUSTERS FROM 001 TO 021

OF THE AGREEMENT / CONTRACT /TENDER

Between the

University of Johanneshurg (UJ)

and

- - - ——— _ _ ELITECLEANINGSERVICES (PTY)LTD.{"Contractor” _ __ _ _

1992/007270/07 (Registration No.)

. Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON

Tel. No. 011 601 1700/082 903 8587
Facsimile 011 601 1777

E-mail john@elitecleaningservices.co.za
Postal Address PO BOX 752330

GARDENVIEW

2047

Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW

2007




Page 2

CLEANING SERVICE
SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:
1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1 The headings to the clauses, schedules and annexures of this Agreement
are for reference purposes only and shall in no way govern or affect the
interpretation of nor modify nor amplify the terms of this Agreement nor
any clause, schedule or annexure hereof.

2.2 Unless the context dictates otherwise, the words and expressions set forth
below shall bear the following meanings and cognate expressions shall
bear corresponding meanings:

2.21 "Ad-hoc Services" means sewvices hot iendered for in the Tender,
but required to be done on an Ad-hoc basis due to unforeseen :
circumstances like abuse, fire, theft, Acts of nature and the like;— —--- — — -~ == "~

222 "Agreement” means this Cleaning Service Level Agreement,
together with the UJ Tender document and all annexures hereto and
letters and notices given in terms hereof from time to time, all read
together,

223 "Act” means the Occupational Health and Safety Act, 85 of 1993
(as amended) as well as any regulations in terms thereof;

224 "Audited Report” means a report duly prepared and signed by a
qualified firm of chartered accountants, duly approved by UJ,

2.25 "Authorised Representative" means any of the persons duly
authorised by UJ to communicate and/or instruct the Contractor
regarding the implementation and execution of this Agreement,
certified to be so appointed to act on behalf of UJ and to bind it
accordingly;

226 "Cleaning Equipment” means the cleaning materials, equipment
and machinery necessary to provide the Cleaning Services in terms
of this Agreement, some of which are detailed in Schedule “B”
hereto; "Cleaning Services” refers to the cleaning services to be
rendered by the Contractor as set out in the individual sections and
as envisaged and recorded in this Agreement, and without
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derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

“Cleaning Shift” refers to the daily shift during which the Cleaning
Services are to be rendered, being a 9 (nine) hour period on a
Busingss day, with a one hour lunch break included, and a 7
(seven) hour period on a Saturday, with a one hour lunch break
included, commencing each such day at the time to be agreed
between the Parties at a Meeting, and detailed in Schedule "A”

"Cleaning Team" refers to a team of employees/sub-contractors of
the Contractor, duly qualified, trained and instructed to do the
Cleaning Services in terms of this Agreement properly, diligently
and effectively, as detailed on schedule "A" hereto;

"Contractor" means the person to whom the tender has been
awarded to by UJ, being the person detailed on the first page of this
agreement and having the detail as furnished to UJ in the Tender;

"Effective Date"” means the date on which the appointment in terms
of this Agreement becomes effective, being the first day of January
2013,

"Employment Act” means the Basic Conditions of Employment
Act, 75 of 1997 (as amended) as well as any regulations in terms
thereof;

"Meetings"” means a mesting between the Parties as envisaged in
clause 8 (" Meetmgs ) hereof

“Presment” means the president/chairman for the time being of the
Law Society for the Northern Provinces, or if that body is no longer
in existence, then the body having regulatory powers of attorneys
practising in the Gauteng Province;

"UJ Campuses™ means all of the campuses of UJ, being the
Auckland Park, Bunting Road Campus, the Auckland Park,
Kingsway Campus, the Doernfontein Campus and/or the Soweto
Campus, or any one of them, as the context may require;

"Working Week" means the 46 hour period during which the
Cleaning Services are to be rendered each week, as detailed in the
Schedules. _

Any reference in this Agreement to:

a “clause” shall, subject to any contrary mdlcatlon be construed as
a reference to a clause hereof;

a “person” shall be construed as a reference to any person, firm,
company, corporation, government, state or agency of a state or
any association or partnership {(whether or not having separate legal
personality) of two or more of the foregoing;
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233 a “Schedule” or “Annexure” shall, subject to any contrary
indication, be construed as a reference to a schedule or annexure
hereof,

2.4 Unless inconsistent with the context or save where the contrary is

expressly indicated:

241 any reference in this Agreement to an enactment is to that
epactiment as at the Effective Date and as amended or re-enacted
from time to time;

24.2 any reference in this Agreement to this Agreement or any other
agreement or document shall be construed as a reference to this
Agreement or, as the case may be, such other agreement or
document as same may have been, or may from time to time be,
amended, varied, notated or supplemented;

243 no provision of this Agreement constitutes a stipulation for the
benefit of any person who is not a Party to this Agreement;

244 references to day/s, month/s or year/s shall be construed as
Gregerian calendar day/s, month/s or year/s;

245 a reference to a Party includes that Party’s successors-in-title and
permitted assigns.

25 The schedules or annexures to this Agreement form an integral part
hereof and words and expressions defined in this Agreement shall bear,

unless the context otherwise requires, the same meaning in such

schedules or annexures.

-—2.—6- — — The-rule-of construction-that in the event of ambiguity the contract shall be
interpreted against the Party responsible for the drafting thereof, shall not
apply in the interpretation of this Agreement.

2.7 This Agreement shall be binding on and enforceable by the estates, heirs,
executors, administrators, trustees, permitted assigns or liquidators of the
Parties as fully and effectually as if they had signed this Agreement in the
first instance and reference to any Party shall be deemed to include such
Party's estate, heirs, executors, administrators, trustees, permitted
assigns or liquidators, as the case may be. '

2.8 The use of any expression in this Agreement covering a process available
under South African law such as winding-up (without limitation eiusdem
generis) shall, if any of the Parties to this Agreement is subject to the law
of any other jurisdiction, be construed as including any equivalent or
analogous proceedings under the law of such other jurisdiction.

3. INTRODUCTION

31 UJ wishes to appoint a Contractor to have the all areas specified in the
various sections / clusters and as listed in the individual agreements, in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alfia the Contractor to
tender in terms its tender procedures;
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3.2 The Contractor confirms that they possesses the required knowledge and
expertise to fulfil such functions in a professional manner, and has
completed and submitted the Tender to UJ in terms of such UJ tender

procedures;

3.3 UJ is accordingly prepared to appoint the Contractor to render the
Cleaning Services on its behalf, which appointment the Contractor hereby
accepts;

3.4 The Parties have agreed on the terms and conditions of the appomtment

as set out in this Agreement.

4. APPOINTMENT

4.1 UJ hereby appoints the Contractor to perform the Cleaning Services on
the terms and conditions set out in this Agreement.
4.2 The relationship between UJ and the Contractor is that of principal and
agent and accordingly the Contractor only has the authority granted to it in
. terms of this Agreement.

43 The Contractor shall not be entitled to hold itself out as the agent of UJ in
any other manner than what is contemplated in this Agreement.

5.  DURATION OF AGREEMENT AND ESCALATION

5.1 This Agreement shall commence on the Effective Date and shall, subject
to clause 14 ("Events of Default and Remedies”) continue thereafter until
the day prior to the 5" (fifth) anniversary of the Effective Date. -

52 UJ hereby grants an irrevocable option to the Contractor to apply' each

stipulated below in clause 5.3 for an increase in the remuneration for the
Cleaning Services to be done during the next year.

5.3 Such option shall be exercised by the Contractor-

._ 5.3.1 In writing, detailing all aspects on which it relies for such application,
eg. without limitation, industry wage increases, inflation, increase in
the price of Cleaning Equipment, as well as all such information
regarding its financial position, net profit for the relevant peried and
other detail which UJ may reascnably require to negotiate a fair and
reascnable increase for such further year, the intention being that
the Contractor shall as far as possible be placed in the same
financial position which it was durmg the first year of the Agreement;
and

532 On or befare 90 (ninety) days prior to particular anniversary of the
Effective Date, failing which it shall automatically lapse; and

533 Should the Parties fail to reach consensus regarding such increase
within 80 (sixty) days after receipt by UJ of such application, such

~increase will be determined by an independent mediator, appointed

by the auditors of UJ for that purpose and agreed by the Contractor

. ___yearduring the_-duration of-this -Agreement-on-the-terms and conditions as™ "~~~
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and failing agreement, appointed at the request of either Party by
the President; and

534 Such mediator shall act as an expen, not as an arbitrator, and shall
afford both Parties an opportunity to present their cases in such
manner and form as he may regard as reasonable, shall not be
bound by the Arbitration Act, 42 of 1965 (as amended) or similar
legislation, and shall give his decision within two weeks of hearing
evidence as well as the reasons for his decision; and

535 In the event of an independent mediation as contemplated in the
previous sub-clauses, the parties shall cooperate to have the
decision made as speedily as possible, accept the mediator's
decision as final and binding on them and shall bear the mediator's
fees and disbursements in equal shares, unless otherwise ordered
by the mediator.

5.4 Until the Parties have agreed on another remuneration for a further
period, or have so been ordered by a mediator as envisaged above, the
Contractor shall not be entitled to any increase in its remuneration.

6. CONTRACTOR'S GENERAL OBLIGATIONS

6.1 Without derogating from any other obllgatlons specified in this Agreement, the
Contractor shall- :

6.1.1 at all times Uphold the image and reputation of UJ, its personnel, .
lecturers and students, and be professional in its approach to
rendering the Cleaning Services as contemplated in this Agreement;

6.1.2 not make any deliberate statements or amblguous representatlons
- -—- -—— - -which-may prejudice JJ;- —— ~—— T

6.1.3 _ not engage in any policy or trade practice which is or may be
prejudicial to the image and reputation of UJ,

6.1.4 ensure that all law, regulations, by-laws and all statutory
requirements relating to the Cleaning Services and/or the UJ
Campuses are duly observed and complied with;

6.1.5 render the Cleaning Services diligently, continuously and faithfully
and further, with the highest degree of skill, care and competence,
ensuring all members of the Cleaning Team in Schedules "A" and
the Cleaning Equipment as detailed in Schedules "B" are at all times
used. When a member of the Cleaning Team is absent, for
whatever reason, including but not limited to leave or iliness, the
Contractor shall procure that that specific area where the absent
member was to attend to, is still cleaned during the same Cleaning
Shift, the Authorised Representative shall be informed without delay
and such absent member shall be replaced the following day with
another trained and competent member for the full period of such
absenteeism;

6.1.51 To amplify the Cleaning Services, the Contractor records that
it shall comply with the provisions of Schedules "A” and "B"

——.
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hereto, and should there be any uncertainty and/or query
regarding the same, the Contractor will procure that same is
raised, discussed and decided at a Meeting._These processes
are however prescribed without limiting the general obligations
of the Contractor to procure that best practice is at all times
adhered to in rendering the Cleaning Services;

In addition, the Contractor shall procure that the terms and
conditions of performance of the issues raised in Schedules
"E" and "F" are complied with and should there be any
uncertainty and/or query regarding the same, it will similarly be
raised, discussed and decided at a Meeting.

ensure that its personnel attend any training courses offered by the
manufacturer/supplier of any Cleaning Equipment:

The contractor must submit proof of the training program used for
cleaning staff and supervisors. Proof of on-going training for
supervisors and staff must be submitted to the UJ on a quarterly
basis. '

ensure that all its personnel undergo customer care and technical
training in respect of such of the Cleaning Services which they
render, irrespective of whether such personnel are tasked with
dealing with customers;

procure that areas excluded from this Agreement like safes, stores,
laboratories, etcetera, are not entered, visited or tampered with by
the Contractor's employees;

observe the necessary care and responsibility for the safe-keeping

of keys given to the Contractor for access to specific areas and/or
offices at all times ensuring that such keys are not misused or used
to allow access to such unauthorised areas;

Provide UJ with ad-hoc reports and any other information regarding
the Cleaning Services and this Agreement which UJ may require
from time to time, within two days of the request;

Keep such records as are reasonably necessary for safety,
performance, complaints, staff attendance and recall purposes of
Cleaning Services on site, and further, make these records available
to UJ within a reasonable period, but not more than 1 (one)
Business Day after a request to do so; '

Ensure that the Cleaning Equipment is stored only in the designated
storage facilities and further, maintain such stock of Cleaning
Equipment in such storage facilities as is sufficient to maintain a
prompt, professional and continuous service as envisaged in this
Agreement. Without derogating from the foregoing, the Contractor
shall procure that at least one month's additional stock is always so
stored and available

Advise UJ immediately upon any of the following which may come
to its knowledge:
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Damage to any UJ asset and/or property;
Any illegal and/or criminal activities;

Any potential conflict with any other contractor of UJ;

" Any potential [abour unrest regarding the Cleaning Services on any

UJ Campus;

Procure that its cleaning staff shall at all times be neatly and
properly ctothed in suitable overalls/dust coats in a fashion and
manner agreed to by the Authorised Representative, and further,
that they only use the designated change rooms, and no other area,
to change,

Procure that the storage facilities and the change rooms provided by
UJ are maintained in a neat, tidy and good condition;

In addition to keeping any area clean, immediately proceed to
remove any Cleaning Equipment and/or materials;

Procure that all the provisions of the Act at all times be adhered to in
all respects as well as by its employees and/or sub-contractors;

Remunerate its entire cleaning staff at or above the wage rates
gazetted in terms of the particular wage determination legislation in
accordance with the Employment Act. Once a year or within such
reasonabte period as UJ may request, the Contractor shall - at its
own costs furnish the UJ with an Audited Report to the effect that:

at least statutory salaries in accordance with the relevant law are

A7.2

A7.3

18

6.1.20

Act, No 66 of 1995 (as amended) are met;,

its obligations towards the South African Revenue Services have
been complied with;

as far as needs be, it has complied with the Financial
Intelligence Centre Act, 2001 (as amended) and the
Compensation for Occupaticnal Diseases Act, 1997 (as amended);

Procure that the UJ procedures relating to the Act are complied with
at all times;

Procure that the Cleaning Equipment at all times conform to the
legislated and/or regulated safety standards, and on request, shall
present a certificate of compliance with such standards to the
Authorised UJ Representative;

Procure that at the commencement of this Agreement, all machinery
andfor equipment regarding the Cleaning Services, shall be new
and supported by a manufacturer's and/or supplier's guarantee of at
least a full year warranty against breakages and malfunctioning,
although two years' warranty would be preferable;

§ =

paid to-its-cleaners-and-that the conditions of the Labour Relations ~— —
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6.1.21 At all times refrain from using Cleaning Equipment which has clearly
surpassed its normal lifespan or which is older than 3 (three) years;

6.1.22 A complete list of Cleaning Equipment must accompany the tender
document, and at regular intervals thereafter supply current
information to enable UJ to inspect the machinery and/or equipment
regarding its quality, and further, to ensure that specific minimum
quantities of these machines are used for purposes of the Cleaning
Services;

6.1.23 Procure that all Cleaning Equipment is dedicated to a specific
‘cluster’/site and further, the Contractor shall refrain from moving
andior using these Cleaning Equipment on other sites which the
Contractor may be attending to;

6.1.24 Procure that a public liability and general liability insurance policy, of
at least R2 (two) million per occurrence, be taken out and
maintained at an insurance company, duly approved by UJ. Such
policy and proof of enforceability shall be furnished to the
Autharised Representative as and when so requested.

6.1.25 Render the Cleaning Services timeously, punctually and with utmost -
care to minimise any inconvenience to any student, staff member,
client and/or visitor of UJ. Should, during the effecting of any
cleaning, it be deemed necessary to isolate any section of the areas
as indicated in the various sections, arrangements shall be made
with the Authorised Representative, who in tum wil make
arrangements with the Official in charge of the particular section to
be effected by the intended shutdown, prior to proceeding with the
intended cleaning activities;

6.2 Inspections:

6.2.1 UJ reserves the right to authorise inspections by independent
inspectors and/or the Authorised Representative to inspect the
areas specified in the different contracts/areas and/or the Cleaning
Equipment in order to establish the quality of the Cleaning Services;

622 such inspections shall in no way absolve, limit and/or reduce the
Contractor's liabilities and/or obligations in terms of this Agreement;

623 The Parties shall arrange for the Contractor's representative to be
present at every inspection and the Contractor shall procure that all
requested information and/or detail regarding such inspection are
made available to such inspector; -

6.2.4 The Contractor shall attend these inspections and make the
information available as envisaged in this sub clause at no
additional costs to UJ;

6.2.5 The Contractor shall exercise continuous supervision over the
cleaners of the Cleaning Team, and carry out inspections from time

_Je
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to time to ensure that a proper service as envisaged in this
agreement, is provided at all times;

Maintenance inspections shall be carried out regularly on all
electrical equipment to ensure that no cleaner is injured by using
such equipment;

The Contractor shall further ensure that a complaints book is made
available and that the complaint book/record is perused at the
beginning of each shift, in order to ensure that problems raised
therein are dealt with during that shift and communicated to the
Authorised Representative.

This book must be monitored on a regular and on-going basis by
both parties to ascertain whether requests and complaints have been
acted upon and rectified within the specified time. Furthermore the
Contractor should make provision for a method of communication
between his supervision and the responsible person at the
University.

Ad-hoc Services

The Contractor shall be entitled to tender for specific cleaning work on a
particular UJ Campus not covered by the Tender, without limiting the right
of UJ to obtain quotations from other persons in which event the
Contractor shall follow the following guidelines and/or procedures in
respect of the Ad-hoc Service: '

Prior to the commencement of any work in respect of Ad-hoc
Services, the Contractorshallpresentsarguotation in respect thereof

' to the Authonsed Representatwe

Such quotation shall be detailed to the extent reqwred by the
Authcrised Representatwe

Once approved in writing by the Authorised Representative and
once an official UJ order number has been allocated, the Coniractor
shall be entitled to commence to render such Ad-hoc Services
detailed on such approved quotation in accordance with the terms
and conditions on this Agreement, and the Parties agree that the
terms and conditions of this Agreement will be applicable in respect
thereof;

Any invoices in respect thereof shall, together with the relevant
Purchase order number, be submitted within 30 (thirty) days from
date of completion of the service and once same has been duly
signed off by the Authorised Representative;

Unless there is an apparent or obvious error in a written order, the
Contractor shall proceed to act on such written order until such
order is amended or countermanded, in order to ensure that neither
the execution of the Cleaning Service nor the supply of material or
labour is delayed by any difference, discrepancy or dispute
regarding such order. The Contractors shall however immediately




Page 11

communicate such error to the Authorised Representative in order
tc arrange for a corrected order;

6.3.6 No objection to the description or terms of a written order will be
entertained by UJ unless the Contractor lodges such written
objection with the Authorised Representative within 21 (twenty one)
days of the date of such written order.

6.4 Without derogating from the above, the Contractor shall take the following
action should the Contractor's employees participate in strikes, marches,
riots or any other actions which fall outside their cleaning duties:

6.4.1 Take all lawful steps to discourage it's employees from participating
in such actions, whether these were initiated by staff or students of
UJ, or by any other outside body and further, will ensure that such
actions at no time place staff, students or property of UJ in danger
or interfere unreasonably with the functioning of UJ;

. 6.4.2 Control its personnel, restore order or if necessary, to remove its
personnel from the UJ's premises;

6.4.3 In the case of any strike, stay away or action where no or only a
partial service is rendered, the remuneration for the period
concerned shall be adjusted accordingly by UJ, without absolving
the Contractor -from any of its obligations in terms hereof and
without prejudice to any right which UJ may have in terms of this
Agreement;

6.4.4 In the event of action as detailed above, it is the responsibility of the
Contractor to calculatewrevisedvinvoices and present them for
payment at the end of the month. UJ reserves the right to adjust

such invoices if not calculated correctly.

7. INDEMNITY

. 7.1 Despite any provision of this Agreement to the contrary, the Contractor
' hereby indemnifies and hold UJ harmless against all claims, liability,
damage, loss, penalty, expense and costs (including legal costs on
attorney and client scale) of any nature whatsoever which UJ may sustain

as a result of or attributable:

7.1.1 Any act, default, negligence of the Contractor, its employees, sub-
contractor or agents in relation to the obligations of the Contractor in
terms of this Agreement; or

7.2 UJ shall be deemed to have suffered a loss equivalent to the amount of
any damages suffered by UJ in respect of the liabilities or claims against it
is indemnified in terms of 7.1.

7.3 In the event of UJ claiming indemnification rights hereunder, UJ shall
notify the Contractor of any claim which may be made against UJ in
respect of any of the matters referred to in 7.1 within a reasonable period

O r
7
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of UJ becoming aware thereof, to enable the Contractor to take steps to
contest such claim.

7.4 The Contractor shall be entitled to contest the claim concerned in the
name of UJ, although UJ shall at all times be entitled to control the
proceedings in regard thereto, provided that-

741 Where necessary, UJ renders reasonable assistance to the
Contractor at the expense of the Contractor in regard to any action
instituted by the Contractor pursuant to this sub-clause 7.4;

7.4.2 The Confractor delivers to UJ a written indemnity on terms
reasonably acceptable to UJ, indemnifying UJ against all charges
and all reasonable legal costs (not limited to any scale) which may
be incurred or awarded as a consequence of such steps being
taken by UJ. UJ will be entitled to require the Contractor to give
reasonable security against such costs.

7.5 In the event of UJ suffering or paying any loss, damage, liability, cost,
charge, expense, payment or penalty to which the warranties and
indemnities relate, the Contractor will forthwith upon such proven amount
being notified by UJ, pay to UJ an amount equal to such loss, damage,
liability, cost, charge, expense, payment or penalty. Any amount payable
by the Contractor pursuant to the provisions of this clause shall bear
interest at the Prime Rate, which interest shall be payable simultaneously
with the amount payable by the Contractor. For purposes hereof "Prime
Rate" means the publicly quoted minimum rate of interest from time to
time levied by First Rand Bank Limited on unsecured overdrawn current
accounts of its most favoured private sector corporate customers, as
cettified by any manager™gf ™ that™bank™{whose authority and/or
appointment and/or qualification it shall not necessarily have to prove).

7.6 For purposes hereof, UJ shall include its employees, agents, sub-
contractors, students and/or visitors.

8. MEETINGS

8.1 Apart from the normal monthly liaison meetings between the Parties, and

the meetings with contract managers which may be held as and when

“required, UJ and the Contractor shall convene meetings at such time and

place as either of them may from time to time reasonably require in order

to discuss the administration and implementation of the provisions of this
Agreement. .

8.2 The chairperson of each such meeting shall be the Authorised UJ
Representative, or his nominee, and he shall be entitled to invite such
stakeholders as he may deem fit. A quorum shall be 1 {(one)
representative from both UJ and the Contractor.

8.3 At such meetings, the Contractor shall submit such reports andfor
information concerning the performance of its obligations under this
Agreement as may be reasonably required of it. '

8.4 The Parties agree that, unless otherwise decided, they shall hold such
meeting on a once a month basis and the representatives of the Parties
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attending such meeting may then agree where and when the next meeting
shall be held, which shall constitute valid notice of such next meeting.
Whenever it shall be necessary to meet other than as provided for in this
clause, UJ shall give the Contractor 24 (twenty four) hours’ notice {which
may be waived by mutual agreement) of any such meeting, unless “time is
of the essence” regarding the Cleaning Services to be rendered at the
time.

8.5 Proceedings of such meetings and decisions taken at such meeting shall
be recorded in minutes taken by the chairman (or his nominee) and
confirmed and/or noted (as the case may be) at the next meeting. Matters
80 recorded shall be intended to supplement and regulate the practical
implementation of this Agreement and shall be binding and enforceable,
but should such matters conflict with the material provisions of this
Agreement, the provisions of this Agreement shall prevail.

8.6 The Parties shall use their best endeavours to resolve by negotiations any
disputes which may arise at such meetings. In the event that such
disputed matters cannot be resolved and where this Agreement does not
specifically provide for the method of resolution of such dispute at the
meeting, then a decision shall be made on a "balance of convenience”
principal and such decision shall be binding on the meeting for the time
being. The chairman shall, however, immediately refer such matter for
resolution as provided for.

8.7 Where the Parties cannot reach agreement on any matter, they shall, as
soon as reasonably possible, jointly appoint and share the costs of a
suitably qualified independent person (who shall act as expert and not as
an arbitrator) to decide such matter, provided that such decision shall not
be binding on the Parties. Where agreement cannot be reached on the
appointment of such expert, then either Party may demand that the

" President (or a mutually agreed upon person) appoints such expert within
5 (five) business days of such demand.

8.7.1 During such period of dispute or disagreement, the Parties shall
carry the costs of equipment that needs to be replaced or repaired
in equal shares, until such time that such dispute has been settled.
The unsuccessful Party shall refund the successful Party within 10
(ten) days from date of Resolution in terms of this Agreement.

8.8 Where the Parties accept the decision of such expert as referred to, such
decision shall be minuted at the next meeting and each Party undertakes
to comply with such provision.

89 When either UJ or the Contractor disputes the decision of such expert so
appointed as provided for in the preceding sub-clause, then such matter,
provided same is material, shall be referred to mediation and arbitration
as provided for in "Dispute Resolution”.

8.10 The representatives of the Parties may confer by telephone, close circuit
television or other electronic means or audic or audio visual
communication, and a resolution passed at such a conference shall,
notwithstanding that the representatives are not present together in one
place at the time of the conference, be deemed to have been passed at a
meeting of the representatives as envisaged in this clause, duly called

e
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and constituted. All representatives conferring in such a way shall be
deemed for the purposes of determining a quorum to be present in
person.

9. REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS

91 The Coniractor represents and warrants that:

911 It is duly incorporated and validly existing under the laws of the RSA
and has the corporate power - and has obtained all required
authorisations - to own its assets, conduct its business as presently
conducted and to enter into, and fulfil its obligations under -this
Agreement;

91.2 This Agreement has been duly authorised and executed by it and
constitutes its valid and legally binding obligation, enforceable in
accordance with its terms;

9.1.3 Neither the entering of this Agreement nor the compliance of its
. terms will conflict with or result in a breach of any of the terms,
conditions or provisions of, or constitute a default or require any -
consent under any agreement or other arrangement to which it is'a
party or by which it is bound, or violate any of the terms and
conditions of its Memorandum and Articles of Association, Founding
Statement or any authorisation, judgment, decree, order or any
statute, rule or regulation applicable to it;

914 Copies of its Memorandum and Articles of Association andfor
Founding Papers, as submitted to UJ have not been amended since
the date on which it was'so'submitted, -

—— - —--9-1.5 ————has acquainted-itself with-all-aspects-of the Cleaning Services tc be ~

rendered in terms of the agreement;

916 . All information contained in or regarding the Tender is true and
: ~correct in all respects and further, that it has complied fully in a
transparent manner with the UJ tender process:

917 Since its submission of the Tender to UJ it:

9.1.7.1 Has not suffered any change that has a potential derogatory
effect on its ability to perform its obligations in terms of this
Agreement or the Tender; and

9.1.7.2 Has not undertaken or agreed to undertake any substantial
obligations other than the detail as supplied to UJ with regard
to and in respect of its obligations as envisaged in this
Agreement; '

9.1.8 None of the representations and warranties in this clause omits any
matter, the omission of which makes any of them misleading.

9.2 The Contractor undertakes and hereby accepts the responsibility of
ensuring that value for money is received by UJ from it pursuant to this
Agreement, that it will not deviate from the detail contained in the Tender
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unless otherwise provided for in this Agreement, and further, that it will do
everything in its power to render the Cleaning Services to an acceptable
and professional level, complying with all the specifications of this
Agreement.

The Contractor acknowledges that it makes the representations,
warranties and undertakings in the above sub-clauses with the intention of
inducing UJ to enter into this Agreement and that UJ enters inte this
Agreement in full reliance on each of them.

10. PENALTY

10.1

10.2

10.3

10.4

Pursuant to the above undertakings to perform the Cleaning Services to
an acceptable level, should the Contractor fail to perform the Cleaning
Services to such level, then UJ, without prejudice to any other rights which
it may have in terms of this Agreement or at law, shall be entitled to
deduct the amount owed for that specific duty, as well as an amount equal
to that amount ("the Penalty") as penalty from any amount which UJ may
thereafter be due to the Contractor.

The amount of each Penalty shall be discussed and agreed at a Meeting.

Should the Parties be unable to reach agreement cn the value as
envisaged herein, a quotation from a third party that could rectify the fault,
omission or neglect, will be used to determine such value.

In all cases of non-compliance with specifications included in the Tender
and the Tender Specification Document other than those mentioned
elsewhere, the Contracter agrees to a penalty of R250,00 (Two Hundred
and fifty Rand) per obvious fatlt"omission; negligence or failure to comply

with such specifications, and hereby irrevocably empowers and

authorises UJ fo deduct such amount from any amount which UJ may
thereafter owe the Contractor, without prejudice to any right which UJ may
have in terms of this Agreement.

11. SUB-CONTRACTORS

1.1

11.1.1

11.1.2

11.1.3

The Contractor shall, with the prior written consent of UJ, which consent
shall not be unreasonably withheld, but which may be granted
conditionally, be entitled to appoint sub-contractors as and when the
Contractor deems it necessary for the performance or part-performance of
any of its obligations in terms of this Agreement, provided that -

The Contractor shall not, by vitue of any such appointment, be
entitled to claim from UJ any amount not specifically provided for in
this Agreement;

No such appointment shall in any way whatsoever absclve the
Contractar from any of its obligations in terms of this Agreement;

Any such appointment shall require that such sub-contractor carry
out the obligations of the Contractor in this Agreement with the
same due care and diligence for the interest of UJ as is required of
the Contractor.
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Notwithstanding the provisions of the preceding sub-clauses, UJ may at
any time, upon reasonable grounds and upon notice to the Contractor,
withdraw any consent given for the appointment of any sub-contractor for
the remaining currency of this Agreement.

12. CHANGED CIRCUMSTANCES

UJ's requirements regarding the cleaning of areas indicated in the separate areas
may change during the course of this Agreement, in which event such changed
requirements will be addressed by the Parties, even if it means that some members
of the Cleaning Team may be retrenched.

121

12.2

12.3.2

Notwithstanding anything contained in this Agreement to the contrary, if
any change in or introduction of any law and/or policy and/or guideline
and/or due to growth or increase or decrease usage of any specific area
or any other similar event as a result of which UJ is obliged to comply
and/or which is in accordance with the practise of a responsible supplier
of tertiary education, or any interpretation or administration thereof, results
that UJ may find it necessary, in its sole and absolute discretion, to
increase, reduce and/or terminate the Cleaning Services, UJ reserves the
right to make amendments to the Cleaning Services required, and such
amendments to this Agreement and the required Cleaning Services will be
renegotiated in a fair and transparent manner.

Pursuant to the above, the then existing profit of the Contractor, the then
existing expense of UJ and the then prevailing market price of services
similar to the then required cleaning services, will be taken into account in
order to negotiate intended amended requirements and expenses of UJ in
respect of the Cleaning Services. '

For the avoidance of any doubt, it is specifically recorded that.

UJ shall not be compelled to utilise all members of the Cleaning
Team as at the Effective Date or for the full duration of this
Agreement - )

UJ's requirements for the various clusters regarding the cleaning
may change during the course of this Agreement, in which event
such changed requirements will be addressed by the Parties, even if
it means that some members of the Cleaning Team may be
retrenched.

13. GENERAL RIGHTS AND OBLIGATIONS OF UJ

13.1

13.2

13.3

Against rendering of the Cleaning Services as envisaged in ‘this
Agreement, UJ shall pay to the Contractor the amounts on a monthly
basis as detailed in the Tender and amplified in the pricing schedule,

Payment shall only be made on receipt by UJ of a VAT Invoice and
statement. '

UJ shall request its staff from time to time to ensure that items of value,
cash, documents and personal items are securely locked away during
cleaning periods.

h
——
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GENERAL

This document read with the Tender duly signed by UJ as well as any
documentation submitted in terms of the Tender, constitutes the sole
record of the agreement between the Parties in regard to the subject
matter thereof. Any provision in the Tender which is contrary to a
provision in this Agreement, shall be regarded as pro non scripto and the
provision herein shall prevail.

No Party shall be bound by any express or implied term, representation,
warranty, promise or the like, not recorded herein.

No addition to, variation or consensual cancellation of this Agreement and
no extension of time, waiver or relaxation or suspension of any of the
provisicns or terms of this Agreement shall be of any force or effect unless
in writing and signed by or on behalf of all the Parties.

No latitude, extension of time or other indulgence which may be given or
allowed by UJ to the Contractor in respect of the performance of any
obligation hereunder or enforcement of any right arising from this
Agreement and no single or partial exercise of any right by UJ shall under
any circumstances be construed to be an implied consent by UJ or
operate as a waiver or a novation of, or otherwise affect any of UJ's rights
in terms of or arising from this Agreement or stop UJ from enforcing, at
any time and without notice, strict and punctual compliance with each and
every provision or term hereof.

The Parties undertake at all times to do all such things, to perform all such
acts and to take all such steps and to procure the doing of all such things,
the performance of all such“actiens“and the taking of all such steps as

may_be open_to them and necessary for or incidental to the putting into

effect or maintenance of the terms, conditions and import of this
Agreement.14Save as is specifically provided in this Agreement, the
Contractor shall not be entitled to cede or delegate its rights and/or
obligations in terms of this Agreement to any party without the prior written
consent of UJ.

COSTS

All legal costs incurred by either Party in consequence of any default of
the provisions of this Agreement by the other Party shall be payable by
the defaulting Party on demand on the scale as between attorney and
client and shall include collection charges, the costs incurred by the non-
defaulting Party in endeavouring to enforce such rights prior to the
institution of legal proceedings and the costs incurred in connection with
the safisfaction or enforcement of any judgement awarded in favour of the
non-defaulting Party in relation to its rights in terms of or arising out of this
Agreement. '
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SIGNED  at on this the day of

2012 in the presence of the undersigned witness.

AS WITNESS:

For and on
behalf of
UNIVERSITY OF JOHANNESBURG
{who hereby warrants his authority)

. Name:

Capacity:

SIGNED at _£&bfegpviesd  on this the 3o day of _ oCi<ge(
2012 in the presence of the undersigned witness.

(who hereby warrants his authority)
‘ Name: Syt S inaf S
Capacn_ly: Massa eI G D iIkec ol

5
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GENERAL SPECIFICATIONS Appendix “B”

Job descriptions and cleaning specifications

Cleaning specifications and frequencies of cleaning must be displayed in the
contractor's office. Staff members of the Contractor must have a thorough knowledge
of the contents, specifications and frequency of the contract.

Areas and job descriptions with times for each one of the cleaners employed on the
campus must be displayed in the Contractor's office.

In the event of any replacement in the case of absenteeism, leave or strikes, the
above is an easy reference with no confusion to fill the vacancy.

Office and passage cleaners

. Thorough cleaning of offices, seminar and committee rooms and passages in
accordance with specifications, viz. dusting of furniture, Walls, fight fittings and
equipment; vacuuming of carpets and uphoistered furniture; emptying and cleaning of
waste paper baskets and ashirays; washing, scrubbing and polishing of vinyl and

terrazzo floors.

Bathroom and toilet cleaners

Cleaning and disinfecting floors, walls, doors, hand basins, mirrors, toilet pans and
seats, I.ights handies and taps; changing hand towels; refilling soap and toilet paper
dispensers and placmg deo blocks in all urinals. (hand lotion soap, toilet paper and
paper towels will be supplied by the U.J. and replenished by the Contractor.)

Dining room cleaners

Daily mopping of floors with hot water and soap to remove fat and oil
Weekly washing of wall tites

Sweeping and mopping of all areas where food is not prepared
Buffing of floors as necessary

Daily maintenance of ablution facilities at the dining room.

Surface cleaners

Emptying dustbins and replacing plastic receptacle bags. Sweeping and washing of
inside stairs, connecting buildings and collecting refuse at specified areas.
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Other cleaners i.e. cleaners of halls, dining areas, museums, change rooms,etc.

Dusting furniture, walls, equipment; vacuuming carpets and upholstered furniture;
sweeping, scrubbing and polishing of terrazzo and vinyl floors.

Bi-annual spring cleaning

Junel) ul.g recess

Scrubbing/stripping of floors and, where necessary, applying a new sealant
Spring cleaning of all lecture halls
. 0 Scrubbing of all internal stairs
Spring cleaning of all offices, board rooms and exhibition areas
Washing of walls and removing of all unsightly markings

December recess

o Dusting and washing of light fittings
o Cleaning and removing marks from Upholstered parts of chairs in offices, halls
---—- — —— —and the auditerium——— —_— fr—————— — ———

o Actions mentioned under June/July holidays to be repeated

Complaints book

. A complaints/communications book must be made available for this contract in which
complaints and communications in respect of the service must be recorded,

The supervisor must check the entries in the book(s) on a daily basis to ascertain
what complaints/notes have been made and to ensure that these receive attention
within 8 hours at the most.

Cleaning times

0 Working hours must fit in with the requirements of the U.J.
a Personnel are required from 06:45 for day shift, from 13:00 for afternoon shift and
from 21:00 for night shift.
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0 Should the starting times be unacceptable or unsatisfactory, the U.J. will negotiate
more suitable times with the Contractor. The contact person at the U.J. must
approve requested changes to the hours beforehand.

0 Lectures may continue until 22:00 and adjustments should be made accordingly,
to the cleaning schedule.

Cleaning equipment and accessories

A complete list of equipment {type and number) and cleaning materials must
accompany the tender for approval by the U.J,

The contractor must ensure that sufficient equipment and supplies for cleaning

purposes are available on the premises (e.g. buckets, brooms, mops, feather dusters,
. scrubbing brushes, toilet brushes, ladders, dusters, vacuum cleaners, polishers, other

required equipment and enough chemicals and supplies for a full one month period.)

The contractor is to maintain all equipment in good working order.

Office and storage facilities allocated to contractor

Offices and storerooms allocated to the contractor must be kept clean and tidy at all

Only designated offices and storerooms may be used for storage of equipment and
supplies.

. Toilet paper, soap and hand towels

The U.J. will furnish toilet paper, hand lotion soap and paper towels. The Coniractor
shall be responsible for replenishing paper and soap, as well as for supplying and
placing transparent plastic bags inside all receptacles (dustbins). The contractor must
keep a written record of toiletries which have been received and replenished.

Cleaning agents { chemicals

Only cleaning agents of good quality which carry the S.A.B.S. mark or which meet the
required standard must be used.
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Hygiene Cleaning Systems

It is required that the successful Contractor introduce a colour coded cleaning system
and that the colour coded cleaning equipment, brushes, brooms, cloths, etc are kept

in the area in which it is used.

Sufficient additional supplies (for at least one further month) must be kept on the

premises.

Ad-hoc requests

UJ has various functions and events throughout the year. The contractor may be
required to work additional hours or supply additional labour. With the final contract
price, Schedule D must be attached, stating the rate per hour charged for

1. Supervisors

2. Cleaners for
D Normal working hours
o Saturdays
0 Sundays
o Nightshift

In this regard, Schedule "D” must be completed.

Participation in this tender constitutes the undertaking of accepting additional work
when so required, at the set rates as quoted in schedule D.

Frequency

The cleaning schedule below serves as a guideline to minimum requirements, but
may be adjuéted in accordance with requests and mutual arrangements, to ensure a
better service applicable to the U.J'S requirements.

Areas of high traffic shall be indicated and thé contractor must ensure that their
service is adjusted in order to maintain the required standards.

Floors _ Frequency

Vinyl, aﬁ;estos ot linoleum  QOpeniSingle offices Public areas

Mop floors alt days ~daily
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Polish with rotary machine: non-slippery

polish must be used alt days daily

Strip and seal where sealant is worn when necessary when necessary
or on request or on request

Marble, terrazzo, ceramic, clay and quarry tiles

Mop floors alt days daily
Use a mop and clean water to
remove marks alt days daily
Bone floors with a rotary machine with approved
pads. Under no circumstances may
acidic agents be used - surfaces may be washed
with neutral detergents and water only.
(The U.J. must give permission before
any other cleaning method is used)
alt days as necessary
Rinse certain quarry tiles {(that will be pointed
out) with 50/50 mixture of polish and water to
improve the appearance of these floors. when necessary when necessary
Wall to wall carpets and rugs

Vacuum with an approved vacuum cleaner

Open _oﬁic_eﬁn_d_qlh_z_ar ‘open areas twice weekly daily
Single offices  twiceweekly daly T T 7
Remove dirty marks when necessary when necessary
Interior granulate and other ceramic tiles '
Sweep ' | _ alt days daily
Scrub with soap water weekly daily

Refuse removal

Clean ashtrays | daily daily
Empty and wash waste paper baskets - daily daily
Remove all refuse in plastic bags to a

designated collection area. |

Replace plastic bags inside receptacles. daily daily
Dusting
Dust all horizontal surface (desks, cupboards, etc.) daily alt days/daily

Dust high sills/ledges and fittings, offices twice-weekly daily
Dust accessible sills/ledges and fittings in main
entrance daily daily
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Dust all vertical surfaces (walls, passages,

cupboards etc.) 3 x per week daily

Dust all telephones 3 X per week daily

Dust all window sills 3 x per week daily

Dust accessible light fittings in situ twice-weekly 3 x per week
Dust picture railings, doors, etc. twice-weekly 3x per week
Dust blinds weekly weekly

Dusi indoor louver windows twice-weekly 3 x per week

Walls and paintwork
Clean varnished walls, wood panelling and other

partitions in offices with a soft cloth twice weekly twice weekly
Remove all finger marks from painted walls,

doors and electric switches 3 x per week daily

Glass and metal surfaces

Remove spots or dirty marks on glass doors,
and steel cabinets 3 x per week daily
Clean all shiny metal, door handles, name

boards and fittings 2 x per week 3 x per week
Clean glass panels of all entrance doors  3x per week daily

Main and other foyers

Sweep entrance stairs daily

Clean all doormats an_a ';épaces' into which

they are fitted daily

Clean main entrance doors daily

Wash entrance stairs 2 x per week

Wash and burnish floors, replacing sealant as necessary 2 x per week
Clean door handles daily

Lifts

Clean entire interior of lifts, including mirrors

and control panels daily
Clean door jams daily
Clean exterior side of lift doors and surrounds daily
Clean inside metal panels of lifts and apply a polishing agent.  daily
Stairs

Dusf hand railings and fittings daily

Keep landings, stairs and stair surfaces clean

according to their finish; scrub if necessary daily




Toilets and cloakrooms

Empty and clean all rubbish bins

Wash and disinfect all toilets, wash basins and
urinals. (The toilet pans must be cleaned with a
toilet brush)

Place deo blocks in urinals

Clean mirrors

Clean and polish all shiny metal surfaces
Remove marks on walls, doors and partitions
Wash and disinfect floors, according to surface

Strip and reseal vinyl floors
annum)

daily

daily
daily
daily
daily
daily
daily
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when required (Min.4 x per

Designated cleaners are to be appointed for toilets and cloakrooms, to comply with a

specific “rotational” program.

Miscellaneous

Clean glass fronts of notice boards daily
Wash telephones weekly weekly
Dust all light fixtures and shades weekly weekly
Additional services
Replace toilet paper, hand towels and

— ——pink-hand lotion-seap-in-cloakrooms - _daily____ o
Upholstered and other furniture
Vacuum monthly monthly
Remove marks from upholstery {(only after
consultation with U.J )} on requast on request
Wash vinyl furniture twice monthly  twice monthly
Polish desk tops weekly weekly
Additional

Bi-annual stripping and sealing of all hard surface floors as well as wet extraction
carpet cleaning of all carpeted areas must be included in the price tendered.

For all buildings (excluding APK Contract) bi-annual window cleaning of both faces of
all accessible windows are included in the scope of work.

e
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Appendix “C”

SPECIAL NOTES

1)

2)

It often becomes an issue between the separate contractors on site as to who
is responsible for a certain area. In this regard, refer to areas where outside
labs are for instance connected to the main building by a walkway or parking
areas are connected to the building with paving blocks. In such cases, the U.J.
sbecifically prefers to have an “overlapping” scenario as opposed to an
argument between separate contractors as to who accepts responsibility for the
area in question. Provision must therefore be made to accommodate this
shortcoming. In any event, U.J's decision in the case of such a dispute
between two contractors will be final.

Specific provision must be made for all cleaners (including | supervisory staff) to.

work a full 46-hour week. Mondays to Fridays, cleaners have to work a 9 hour
day with a one hour lunch break and Saturdays 7 hours with a similar break,
On Sundays the service has to be rendered with a reduced staff compliment
from 0O8h00 until 17h00. Note must be taken that it is not only a service that the
Contractor will be selling but actual labour as well. The attendance register of
the contracter must be kept on site and be available for audit purposes at all
times. All short time found will be claimed'by U.J. on a basis acceptable to our
management. Absentees will be replaced on the day following the absenteeism
or deductions on invoiced amounts.

Provision must be made to have permanent full time staff servicing the various
ablution facilities on an on-going rotational basis. At present most facilities are
serviced up to 12 times daily, to ensure that bathrooms are neat, tidy and
hygienic at all times. Note must be taken that a day shift staff compliment is
used, together with a middle shift, as well as a night shift. The U.J. will insist
that this practice be continued. Where the general specifications state that




5)

6)

7)

®°

9)

10)
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toilets and cloakrooms are serviced daily, it is not implied that only one service
per facility per day has to be rendered.

Very explicit minimum requirements, guidelines and instructions in relation to
staff compliments, machinery required to service the individual contracts and
other general requirements i.e. hours to be worked, overlaps, service periods
etc. will be issued. Contractors are to ensure that they comply herewith at all
times. '

Certain checks and balances are built into the administration of these contracts.
It will be required that the successful tenderer must complete certain
documentation on request and submit as and when required.

A standard cleaning contract costing form is attached to the tender
documentation for completion. (Schedules “C”) will be used as the only “tender
to contract” price document and must be completed in full. Failure to comply will
lead to automatic disqualification. No “additional” annexures or schedules,
escalating a "reduced” price with the intent to mislead, will be accommodated.
The price quoted on Schedules C must be your full and final price for which you
will render the full standard services as defined in the scope of this contract.

A fu!!-tin_'te confract manager must be appointed to each of these contracts, to

liaise with the U.J. management. This contract manager must also attend the
weekly cleaning meetings held on Wednesdays or such other day as UJ may
advise.

Twice monthly, a senior member of the Contractor also has to attend these
meetings.

Note must be taken of the fact that all glass (windows, entrance doors- and
facades, partitioning glass etc.) have to be washed twice per annum. This is
done by bringing in a special dedicated team of cleaners, for a two (2) month
period at a time, twice per .year. (JunefJuly and mid-November/ part December,
up to mid-January.) Both inside and outside faces of each piece of glass on all
the campuses and at the dutside sport areas and school, have to be washed
during these periods.

Provision must be made in the costing structures to allow for two (2) major
‘spring cleaning” exercises annually. (June/July and November/December)
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During these "spring cleaning” periods, all hard floor surfaces must be stripped
down and re sealed with at least three (3) coats of high solid-content polymer
sealant. During the rest of the year, provision must be made for on-going
maintenance of floor surfaces. Should floor surfaces not appear acceptable
during these periods, the U.J. may, at their discretion, instruct the Contractor to
strip and re seal specific floors or sections thereof at no additional cost or
expense to UJ. Carpeted floors, are included in this exercise and provision must
be made for the twice annual wet extraction cleaning of all carpeted areas.
Cleaning of accessible windows must also be provided for, for a bi-annual
wash.

Specific note must be taken of the quarry tiles on outside verandas and
walkways. These are areas that would normally not be sealed. The U.J.
expects these areas to be thoroughly cleaned, to be totally dust free and then to
be rinsed with water containing a polymer sealant, to give it a rich, maintained
appearance.

The Contractor is to make provision for new machinery on all U.J. contracts.
The Contractor will be expected to have the minimum disruption of services,
caused by breakdowns and therefore second-hand cleaning equipment is
unacceptable,

With the start-up of this contract, all equipment and machinery must be new.
Thereafter, machinery must be maintained in- a fully working condition,
maintaining the numbers as specified in schedule B.

The U.J. reserves the right to approve the appointment of supervisory staff
deployed at the U.J and to consider the suitability of these staff members on an
on-going basis. o

Special requests are received from U.J. staff. It is required that all requests be
attended to on the same day they are received. Should this be impossible for
whatever reason, feedback to the relevant parties will be expected.

No additional ad-hoc work may be undertaken without an official
purchase order being issued by UJ Procurement.
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Relating to the Kingsway Campus, the following ‘building specifics’ will apply.
Please note that some or all of these may be relevant to other ‘clusters’ or

dareas:

The Contractor must make provision for the following areas which are
considered to be ‘grey areas’”

¢ Paved areas arcund the entrances to the building. Areas to be swept, washed
and polished on a frequent basis, to appear neat, tidy and well cared for at all
times. This area is referred to as the “veranda”

* Weeds growing between paving blocks near entrances and on rooftops must be
removed when necessary

¢ Green algae growth on paving at some of the entrance doors must be treated
as required.

3 All entrance doors and window facades at all entrances to the building have to
be washed and maintained frequently, to appear acceptable on a daily basis.

* Windows and glass in the foyer areastesbe-washed-whenever a graduation or

¢  Areas where special events take place are to receive intensive attention
whenever required. This could entail that a special team of staff or additional
chemicals or more intense supervision would be required whenever the need
presents itseff. In this regard, examples include but are not limited to the foyer
area to be polished prior to graduation ceremonies, "or that all areas receive
specialized attention when the U.J. management team receive. the first year
students and their parents.

Additional requirements

. All viny! floors throughout the buildings are required to be free of scuffmarks.

¢ Some floors will require more frequent treatment than others but in genera! aff

vinyl floors must be burnished on a continucus basis.

"
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Stripping and sealing of floors must take place twice a year, but provision must
be made to strip and reseal floors additionally, should it be required.

A lot of duplication of work will take place when night-shift cleaning staff take
over from day-shift cleaning staff. It is however important that the ground floor
passage, all lifts, all toilet areas on all floors and all lecture halls are fully
serviced, clean and ready for use, prior to the night shift staff departing from
duty.

In the event of power failures during night times or absence of light in lecture
halls, the night supervisor is to liaise with the senior Protection Services staff
member on duly, for remedial actions by the U.J.

Obvious breakages, defects, acts of vandalism or other damages noticed by the
Contractor's employees must be reported to the Protection Services offices on a
daily basis by the Contractor's supervisory staff.

No pamphlets, notices or any other defacing materials or documentation are
allowed to be displayed on any wall inside the main building, inside lifts or on
glass entrance doors. All such materials must be removed on a daily basis
before 08:00. |

In the event of water leaks in the main building, sufficient staff must be allocated
to this contract to allow the Contractor to be in a position to attend to emergency
eventualities without disrupting other general services.

A full-time contract manager and the specified full time supervisory staff must
be allocated to this contract.

It is required that cleaners and supervisory staff work a 46-hour week, rendering
a service from Mondays to Saturdays. Hours of work on weekdays must cover
the period from 06:45 to 15:45 with a one (1) hour break (tunch 12:00 — 13:00)
and staff must be at their workstations by 07:00 every morning. The afterncon
shift works from 13:00 to 22:00. Night-shift staff must perform their duties from
20:00 until 05:00.

On Saturdays, day staff is to work from 07:00 until 16:00 (staggered shifts). The
afternoon and night staff work from 12:00 untit 19:00, with both shifts having a
one-hour tunch break. No steeping on the premises is allowed at any time.
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+ On Sundays, a reduced staff compliment has to perform duties from 08h00 until
17h00, to prepare the building for the following Monday.

. Lecture halls — Furnishings and fittings are to be cleaned and serviced as
stipulated in the standard specifications. In addition, all display boards (black
boards) must be washed with clean water. Chalk, that will be supplied to the
contractor, must be placed in all lectures rooms and board erasers dusted out.

¢+ Should certain lecture halls be prepared for service for a following day i.e. notes
written on black boards etc., notice will be given to the contractor, not to clean
the specific area if so required. Normally, servicing of lecture halls commences
at 22:00.

. ¢ The contractor is to keep a communication register for written instructions,
notices and general communication with their night shift staff.

The Contractor shall be liable for any losses which occur during the cleaning
process when it can be established on a balance of probabilities that the
Contracter was responsible for such loss. '

KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work etc.

. have all been specified and must be reflected in your costing forms.
NON-COMPLIANCE WILL LEAD TO DISQUALIFICATION .

Staff compliments and machinery are listed on schedules A and B inclusive of the

hours of work.
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ADDITIONAL INFORMATION

The academic premises of the University of Johannesburg are under severe pressure
with the over-crowding of facilities and this places additional stress on all service

providers.

To enable Contractors to better understand ablution maintenance specifically, an
example (schedutes E} has been drawn up to indicate how the facilities must be
maintained in our main campus building (APK Ring Building)}. Similar programs or

working procedures also apply across campuses and/or in other specific areas.

Please note that Schedules “C" must comply with all Specifibations in the standard
document. Any deviation must be completed by attaching an annexure or addendum.
Should alternative options be submitted (not required) such suggestions should be
contained in an annexure or addendum but the costing sheet must be considered as

your ONLY tender to contract price for the specifications as contained herein.

The final_price as.submitted at the bottom_of the costing sheet will be your all_ o

inclusive price for the full scope of work as contained in this tender and provide

for everything as specified.

2
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SCHEDULE "E"

Example of Toilet Cleaning Program,
as expected in terms of the UJ
facilities — specific example applicable
to contract 001

Every morning, starting at 06:45

3.
—  —— 1 {one}-hour,-which-means-that appreximately-8:5-minutes-must-be-spent per—_.

Start at the walkway on the ground level. Confirm that the night shift staff did
indeed fully service the ablution facilities. Ensure that there is sufficient paper
towels, toilet paper and pink hand soap in all the relevant holders and that all
are in good working order. Open the windows, pick up the paper lying around
the paper towel holders and empty the hand paper bin. Flush all toilets and
urinals that were possibly not flushed after use and make sure that there are
sufficient deo-blocks placed in the urinals.

Now move through to the 2™, 3/, 4" 8" 6" and 7" levels and do the same as
in the ground level toitet facilities.

The services as listed under 1 and 2 above must be performed over a period of
floor level. '

Around 07:45 there is now a shift to the action of the closing of toilets for service
purposes. Due to the high frequency of use on the lower floor levels, it is
recommended that this should commence on the 7th floor level.

After each floor level has been properly cleaned, a quick check-up must be
done on all the other remaining floor levels.

From 07:46 uniil lunchtime, the walkway on the ground level as well as 3 (three)
other floor levels must be serviced on this same basis. From lunchtime until
15:45 the remaining 3 (three) floor levels as well as the walkway on the ground
floor shall be serviced similarly. '

This required method of work shall ensure that all toilets on 8 (eight) floor levels
are serviced (4 of them before lunch and 4 thereafter). it shall also have the
result that the toilets on the ground level walkway, which have the highest use,
are thoroughly cleaned twice a day and that each toilet facility shall be checked
at least 10 (ten) times daily. (Once first in the morning, once last in the
afternoon, and once after each of the 8 levels has been serviced)

Each day at 15:00 this task must have been fully executed in order to proceed
to attend to the final (10™) check-up of all floor levels.
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From 15:00 until 15:45 the final check-up inspection takes place and the same
requirements as listed in 1 and 2 herein, are to be performed. (Only 6.5 minutes
per floor level is available for this).

At 15:45 the cleaning personnel withdraw from the floor levels where they work
and are dismissed from service for the day. At this point in time, the aftemoon
shift is already on duty and the floor levels are to be serviced in accordance with
the said manner.

The afternoon shifts are to perform their duties from 13:00 until 22:00 with an
eating break from 17:00 to 18:00. During this time period the same services are
to be rendered

The nightshift personnel report for daily duty at 21:00. They will thoroughly
clean the toilet facilities for use during the following working day.




Page 35

SCHEDULE “F"

Toilet Cleaning Specifications and Requirements
Work method as proposed/required, to fulfil the tender requirements and meet the
expected standards

1. Close toilet premises with a notice and the locking of doors.

2. Empty the rubbish bins and ensure that the toilet paper holders, hand paper
holders and the pink hand soap holders are all working and full.

3. Wash the mirrors and wipe them dry. Ensure that there are no marks and/or
lines visible on them. { No hand paper towels may be used for this purpose.)

4. Wash the tiles where necessary (at least 1 x per week) and/or use a clean
cloth with a detergent to wipe the tiles.

°. Wash all toilet bowls, toilet seats, toilet basins, urinals and showers, also with
clean water and a detergent.

6. In the case of the toilets, they must be clean brushed with a toilet brush where
necessary. Marks and stains in the toilet, urinals and wash basins must be
dealt with in the usual manner for stain r_emoval.

7. Place “deo blocks” in all urinals and place air fresheners as necessary.

8. Scrub floor surfaces well with an industrial machine using the relevant

attachment (brush or scouring).and.dispose-of-the-dirty water - Then-wash-the- ——— —— ——
floor surface properly with the relevant chemicals, including a detergent. The

double bucket mop system with gear-press must be used.

8. Strip and reseal vinyl floor surfaces at least once every second menth in
accordance with the prescription of the work specifications in the tender
documentation.

10. Ensure that other wall surfaces, doors, door frames, equipment, light switches,
windows and other vertical and horizontal surfaces are free of dust, spots,
marks, graffiti or other dirt. As soon as the ablution facility has been cleaned
in this manner and the floors are dry, re-open it for use.

4
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TENDER UJ 34/2012 (T)

CLEANING SERVICES
SERVICE LEVEL AGREEMENT

In respect of

ALL SECTIONS

TO BE READ TOGETHER WITH ALL THE / CLUSTERS / RESPECTIVE AREAS ,
THAT WOULD COVER THE ENTIRE SCOPE OF
THE REQUIRED CLEANING SERVICES FROM 001
TO 021

OF THE AGREEMENT / CONTRACT /TENDER
This Service Level Agreement should specifically be incorporated in tender UJ
3412012 (T)

Between the

UNIVERSITY OF JOHANNESBURG (“UJ”)
(A juristic entity established in terms of the Higher Education Act 101 of 1997 (as
amended) and duly represented by Proflhron-Rensburg in his capacity as Vice- .
Chancellor and Principal and duly authorised thereto)

and

ELITE CLEANING SERVICES (PTY) LTD ("Contractor”)
(A Company registered in terms of the Company Laws of South Africa with
registration number 1992/007270/07 and duly represented by John Simpson in his
capacity as the Managing Director...................... )

Contact Details (Head Office)
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Contact Name T S eatf Seid
Tel. No. o Got Voo
Facsimile N (oot V1T
E-mail Qdrim @ el deaimasenices. caz=
Postal Address {.o. Box 1572330 ~
Gafloerriesd
241
Physical Address 23 foctia Lo, wesy
A I G U
GEb F ol el
- |

CLEANING SERVICE
SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg a juristic entity established in terms of the
Higher Education Act 101 of 1997 (as amended); and

1.1.2 Elite Cleaning Services (Pty) Ltd, a Company established in terms of the
Company Laws of South Africa with registration number 1982/007270/07

1.2 The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

2.1 'The headings to the clauses, schedules and énnexur_es of this Agreemé-nt are
for reference purposes only and shall in no way govern or affect the
interpretation of nor modify nor amplify the terms of this Agreement nor any
clause, schedule or annexure hereof.

2.2 Unless the context dictates ctherwise, the words and expressions set forth
below shall bear the following meanings and cognate expressions shall bear
corresponding meanings:

2.2.1 "Ad-hoc Services” means services not tendered for in the Tender, but required
to be done on an Ad-hoc basis due to unforeseen circumstances like abuse,
fire, theft, Acts of nature and the like;

2,2.2 "Agreement” means this Cleaning Service Level Agreement, together with the
UJ Tender document UJ 34/2012 (T) and all annexures hereto and letters and
notices given in terms hereof from time to time, all read together;

2.2.3 "Act" means the Occupational Health and Safety Act, 85 of 1993 (as amended)

as well as any regulations in terms thereof;




2.2.4

2.2.5

226

2.2.7
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"Audited Report” means a report duly prepared and signed by a qualified firm
of chartered accountants, duly approved by UJ;

"Authorised Representative" means any of the persons duly authorised by UJ
to communicate andfor instruct the Contractor regarding the implementation
and execution of this Agreement, certified to be so appointed to act on behalf of
UJ and to bind it accordingly,

"Cleaning Equipment” means the cleaning materials, equipment and
machinery necessary to provide the Cleaning Services in terms of this
Agreement, some of which are detailed in Schedule “B™ hereto; "Cleaning
Services" refers to the cleaning services to be rendered by the Contractor as set
out in the individual sections and as envisaged and recorded in this Agreement,
and without derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services authorised in
writing by the Authorised Representative,;

“Cleaning Shift” refers to the daily shift during which the Cleaning Services
are to be rendered, being a 9 (nine) hour period on a Business day, with a one
hour lunch break included, and a 7 (seven) hour period on a Saturday, with a
one hour junch break included, commencing each such day at the time to be
agreed between the Parties at a Mestingpandedetailed in Schedule "A”

"Cleaning—Team"—refers—to--a -team—of—employees/sub-contractors—of—the- - -

Contractor, duly qualified, trained and instructed to do the Cleaning Services in
terms of this Agreement properly, diligently and effectively, as detailed on
schedule "A" hereto;

"Contractor” means the person to whom the tender has been awarded to by
LJ, being the person detailed on the first page of this agreement and having the
detail as furnished to UJ in the Tender;

"Effective Date” means the date on which the appointment in terms of this
Agreement becomes effective, being the first day of April 2013;

"Employment Act" means the Basic Conditions of Employment Act, 75 of
1997 (as amended) as well as any reguiations in terms thereof;

"Meetings"” means a meeting between the Parties as envisaged in clause 8
{“Meetings”) hereof;

“President” means the president/chairman for the time being of the Law
Society for the Northern Provinces, or if that body is no longer in existence, then
the body having regulatory powers of attorneys practising in the Gauteng

Province;
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2.2.14 "UJ Campuses™ means all of the campuses of UJ, being the Auckland Park,
Bunting Road Campus, the Auckiand Park, Kingsway Campus, the
Doornfontein Campus and/or the Soweto Campus, or any one of them, as the
context may require;

2.2.15 "Working Week" means the 46 hour period during which the Cleaning Services
are to be rendered each week, as detailed in the Schedules.

2.3  Any reference in this Agreement to:

2.3.1 a*“clause” shall, subject to any contrary indication, be construed as a reference
to a clause hereof,

2.3.2 a “person” shall be construed as a reference to any person, firm, company,
corporation, government, state or agency of a state or any association or
partnership {(whether or not having separate legal personality) of two or more of
the foregoing;

2.3.3 a “Schedule” or “Annexure” shall, subject to any contrary indication, be
construed as a reference to a schedule or annexure hereof;

2.4 Unless inconsistent with the context or save where the contrary is expressly
indicated:
2.4.1 any reference in this Agreement to an enactment is to that enactment as at the
Effective Date and as amended or re-enacted from time to time;
2.4.2 any reference in this Agreement to-thissAgreement=or any other agreement or
document shall be construed as a reference to_this Agreement.or, .as_the case. — - -

may be, such other agreement or document as same may have been, or may
from time to time be, amended, varied, notated or supplemented:

2.4.3 no provision of this Agreement constitutes a stipulation for the benefi{ of any
person who is not a Party to this Agreement;

2.4 4 references to day/s, month/s or year/s shall be construed as Gregorian calendar
day/s, month/s or year/s;

2.45 a reference {o a Party includes that Party's successors-in-title and permitted
assigns.

2.5 The schedules or annexures to this Agreement form an integral part hereof and
words and expressions defined in this Agreement shall bear, unless the context
otherwise requires, the same meaning in such schedules or annexures.

26 The rule of construction that in the event of ambiguity the contract shall be
interpreted against the Party responsible for the drafting thereof, shall not apply
in the interpretation of this Agreement.

2.7 This Agreement shall be binding on and enforceable by the estates, heirs,

executors, administrators, trustees, permitted assigns or liquidators of the

—
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Parties as fuily and effectually as if they had signed this Agreement in the first
instance and reference to any Party shall be deemed to include such Party’s
estate, heirs, executors, administrators, trustees, permitted assigns or
liquidators, as the case may be.

The use of any expression in this Agreement covering a process available
under South African iaw such as winding-up {without limitation ejusdem generis)
shall, if any of the Parties to this Agreement is subject to the law of any other
jurisdiction, be construed as including any equivalent or analogous proceedings
under the law of such other jurisdiction.

3. INTRODUCTION

3.1  UJ wishes to appoint a Contractor to have the all areas specified in the various
sections / clusters and as listed in the individual agreements, in a clean and
acceptable condition for all UJ staff members, students, clients and all visitors at
all times, and has invited inter alia the Contractor to tender in terms iis tender
procedures;

3.2 The Contractor confirms that they possesses the required knowledge and
expertise to fulfif such functions in a professional manner, and has completed
and submitted the Tender to UJ in terms of such UJ tender procedures;

3.3 UJ is accordingly prepared to appoint the Contractor to render the Cleaning
Services on its behalf, which appoeintmentsthesContractor hereby accepts;

3.4 _The Parties have agreed on the terms and conditions of the_appointment as_set

out in this Agreement.

4. APPOINTMENT

4.1 UJ hereby appoints the Contractor to perform the Cleaning Services on the
terms and conditions set out in this Agreement. '

4.2 The relationship between UJ and the Contractor is that of principal and agent
and accordingly the Contractor only has the authority granted to it in terms of
this Agreement.

4.3 The Contractor shall not be entitied to hold itself out as the agent of UJ in any
other manner than what is contemplated in this Agreement.

5. DURATION OF AGREEMENT AND ESCALATION

5.1 This Agreement shall commence on the Effective Date and shall, subject to
clause 14 of this Agreement (“Events of Default and Remedies”) continue
thereafter until the day prior to the 5™ (fifth) anniversary of the Effective Date
unless terminated in terms of this Agreement.
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UJ hereby grants an irrevocable option to the Contractor to apply each year
during the duration of this Agreement on the terms and conditions as stipulated
below in clause 5.3 for an increase in the remuneration for the Cleaning
Services to be done during the next year.

Such option shall be exercised by the Contractor-

In writing, detailing all aspects on which it relies for such application, eg. without
limitation, industry wage increases, inflation, increase in the price of Cleaning
Equipment, as well as all such information regarding its financial position, net
profit for the relevant period and other detail which UJ may reasonably require
to negotiate a fair and reasonable increase for such further year, the intention
being that the Contractor shall as far as possible be placed in the same financial
position which it was during the first year of the Agreement; and

5.3.2 On or before 90 (ninety) days prior to particular anniversary of the Effective

Date, failing which it shall automatically 1apse; and

5.3.3 Should the Parties fail to reach consensus regarding such increase within 60

54

(sixty) days after receipt by UJ of such application, such increase will be
determined by an independent mediator, appointed by the auditors of UJ for
that purpose and agreed by the Contracter . The decision of the independent
mediator shall be binding upon the parties.

Until the Parties have agreed onsremuneration:for-a:further period, or have so

been ordered by a mediator as envisaged above, the Contractor shall not be

6.1.1

entitled to any increase in its remuneration.

CONTRACTOR'S GENERAL OBLIGATIONS

Without derogating from any other obligations specified in this Agreement, the
Contractor shall-

at all times uphold the image and reputation of UJ, its employees, lecturers and
students, and be professional in its approach to rendering the Cleaning
Services as contemplated in this Agreement;

6.1.2 not make any deliberate statements or ambiguous representations which may

prejudice UJ;

6.1.3 not engage in any policy or trade practice which is or may be prejudicial to the

image and reputation of UJ,;

6.1.4 ensure that all law, regulations, by-laws and all statutory requirements relating

to the Cleaning Services and/or the UJ Campuses are duly observed and
complied with;
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6.1.5 render the Cleaning Services diligently, continuously and faithfully and further,

with the highest degree of skill, care and competence, ensuring all members of
the Cleaning Team in Schedules A" and the Cleaning Equipment as detailed
in Schedules "B" are at all times used. When a member of the Cleaning Team
is absent, for whatever reason, including but not limited to leave or illness, the
Contractor shall procure that that specific area where the absent member was
to attend to, is still cleaned during the same Cleaning Shift, the Authorised
Representative shal! be informed without delay and such absent member shall
be replaced the following day with another trained and competent member for
the full period of such absentegism;

6.1.5.1 To amplify the Cleaning Services, the Contractor records that it shall comply

with the provisions of Schedules "A" and "B" hereto, and should there be any
uncertainty and/or query regarding the same, the Contractor will procure that
same is raised, discussed and decided at a Meeting._These processes are
however prescribed without limiting the general obligations of the Contractor to
procure that best practice is at all times adhered to in rendering the Cleaning

;Bgvices;

6.1.5.2In addition, the Contractor shall procure that the terms and conditions of

performance of the issues raised in Schedules "E” and "F" are complied with

and should there be any uncertainty-andiorquerysregarding the same, it will

—similarly-beraised,-discussed-and-decided-at-a-Meeting- —— - - - ———---

6.1.6.1ensure that its employees attend any training courses offered by the

6.1.6.2

6.1.7

manufacturer/supplier of any Cleaning Equipment;

The contractor must submit proof of the training program used for cleaning
employees and supervisors. Proof of on-going training for supervisors and
employees must be submitted to the UJ on a quarterly basis,

ensure that all its employees undergo customer care and technical training in
respect of such of the Cleaning Services which they render, irrespective of
whether such personnel are tasked with dealing with customers;

produre that areas excluded from this Agreement like safes, stores,
laboratories, etcetera, are not entered, visited or tampered with by the
Contractor's employees;

observe the necessary care and responsibility for the safe-keeping of keys
given to the Contractor for access to specific areas and/or offices at all times
ensuring that such keys are not misused or used to allow access to such

unauthorised areas;
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6.1.9 Provide UJ with ad-hoc reports and any other information regarding the
Cleaning Services and this Agreement which UJ may require from time to time,
within two days of the request;

6.1.10 Keep such records as are reasonably necessary for safety, performance,
complaints, employee attendance and recall purposes of Cleaning Services on
site, and further, make these records available to UJ within a reasonable period,
but not more than 1 (one) Business Day after a request to do so;

6.1.11 Ensure that the Cleaning Equipment is stored only in the designated storage
facilties and further, maintain such stock of Cleaning Equipment in such
storage facilities as is sufficient to maintain a prompt, professional and
continuous service as envisaged in this Agreement. Without derogating from the
foregoing, the Contractor shall procure that at least one month’s additional stock

. is always so stored and available

6.1.12 Advise UJ immediately upon any of the following which may come to its
knowledge:

6.1.12.1 Damage to any UJ asset and/or property;

6.1.12.2 Any illegal and/or criminal activities,
6.1.12.3 Any potential conflict with any other contractor of UJ;
6.1.12.4 Any potential l[abour unrest regarding the Cleaning Services on any UJ Campus;
6.1.13 Procure that its cleaning employeessshall-at-all-times be neatly and propérly
- — ——clothed-in-suitable-overalls/dust-coats-in-a-fashion-and-manner-agreed-to-by-the - - - - -... . . .
Authorised Representative, and further, that they only use the designated
change rooms, and no other area, to change;
6.1.14 Procure that the storage facilities and the change rooms provided by UJ are
. maintained in a neat, tidy and good condition;

6.1.15 In addition to keeping any area clean, immediately proceed to remove any
Cleaning Equipment and/or materials,

6.1.16 Procure that all the provisions of the Act at all times be adhered to in all
respects as well as by its employees and/or sub-contractors;

6.1.17 Remunerate its entire cleaning employees at or above the wage rates gazetted
in terms of the particular wage determination legislation in accordance with the
Employment Act. Once a year or within such reasonable period as UJ may
request, the Contractor shall at its own costs furnish the UJ with an Audited
Report to the effect that:

6.1.17.1 at least statutory salaries in accordance with the relevant law are paid to its

cleaners and that the conditions of the Labour Relations Act, No 66 of 1995 (as
amended) are met;
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6.1.17.2 its obligations towards the South African Revenue Services have been complied
with;

6.1.17.3 as far as needs be, it has complied with the Financial Intelligence Centre Act,
2001 (as amended) and the Compensation for Occupational Diseases Act,
1997 (as amended);

6.1.18 Procure that the UJ procedures relating to the Act are complied with at all times;

8.1.19 Procure that the Cleaning Equipment at all times conform to the legislated
and/or regulated safety standards, and on request, shall present a ceriificate of
compliance with such standards to the Authorised UJ Representative;

6.1.20 Procure that at the commencement of this Agreement, all machinery and/or
equipment regarding the Cleaning Services, shall be new and supported by a
manufacturer's and/or supplier's guarantee of at least a full year warranty

. against breakages and malfunctioning, although two years' warranty would be
preferable;

6.1.21 At all times refrain from using Cleaning Equipment which has clearly surpassed
its normal lifespan or which is older than 3 (three) years;

6.1.22 A complete list of Cleaning Equipment must accompany the tender document,
and at regular intervals thereafter supply current information to enable UJ to
inspect the machinery andfor equipment regarding its quality, and further, to
ensure that specific minmum guantities—of=these machines are used for

- — —purposes.of the_Cleaning.Services; —- -
6.1.23 Procure that all Cleaning Equipment is dedicated to a specific ‘cluster/site and
further, the Contractor shall refrain from moving and/or using these Cleaning
Equipment on other sites which the Contractor may be attending to;

. 6.1.24 Procure that a public liability and general liability insurance policy, of at least R2
{two) million per occurrence, be taken out and maintained at an insurance
company, duly approved by UJ. Such policy and proof of enforceability shall be
furnished to the Authorised Representative as and when so requested.

6.1.25 Render the Cleaning Services timeously, punctually and with utmost care to
minimise any inconvenience to any student, employee, client and/or visitor of
UJ. Should, during the effecting of any cleaning, it be deemed necessary to
isolate any section of the areas as indicated in the various sections,
arrangements shall be made with the Authorised Representative, who in turn
will make arrangements with the Official in charge of the particular section to be
effected by the intended shutdown, prior to proceeding with the intended
cleaning activities,

6.2 Inspections:
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6.2.1 UJ reserves the right to authorise inspections by independent inspectors and/or
the Authorised Representative to inspect the areas specified in the different
contracts/areas and/or the Cleaning Equipment in order to establish the quality
of the Cleaning Services;

6.2.2 such inspections shall in no way absolve, limit and/or reduce the Contractor's
liabilities and/or obligations in terms of this Agreement;

6.2.3 The Parties shall arrange for the Contractor's representative to be present at
every inspection and the Contractor shall procure that all requested information
and/or detail regarding such inspection are made available to such inspector;

6.2.4 The Contractor shall attend these inspections and make the information
available as envisaged in this sub clause at no additional costs to UJ;

6.2.5 The Contractor shall exercise continuous supervision over the cleaners of the
Cleaning Team, and carry out inspections from time to time to ensure that a
proper service as envisaged in this agreement, is provided at all times;

6.2.6 Maintenance inspections shall be carried out regularly on all electrical
equipment to ensure that no cleaner is injured by using such equipment;

6.2.7 The Contractor shall further ensure that a complaints book is made available
and that the complaint book/record is perused at the beginning of each shift, in
order to ensure that problems raised therein are dealt with during that shift and
communicated to the AuthorisedRepresentative:This book must be monitored

~_on a regular and on-going_basis by both_parties_to_ascertain_whether requests. _

and complaints have been acted upon and rectified within the specified time.
Furthermore the Contractor should make provision for a method of
communication between his supervision and the responsible person at the
University.

Ad-hoc Services

6.3 The Contractor shall be entitled to tender for specific cleaning work on a
particular UJ Campus not covered by the Tender, without limiting the right of UJ
to obtain quotations from other persons in which event the Contractor shall
follow the following guidelines and/or procedures in respect of the Ad-hoc
Service:

6.3.1 Prior to the commencement of any work in respect of Ad-hoc Services, the
Contractor shall present a quotation in respect thereof to the Authorised
Representative;

6.3.2 Such quotation shall be detailed to the extent required by the Authorised
Representative;
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6.3.3 Once approved in writing by the Authorised Representative and once an official

UJ order number has been allocated, the Contractor shall be entitled to
commence to render such Ad-hoc Services detailed on such approved
guotation in accordance with the terms and conditions on this Agreement, and
the Parties agree that the terms and conditions of this Agreement will be
applicable in respect thereof,

6.3.4 Any invoices in respect thereof shall, together with the relevant Purchase order

number, be submitted within 30 (thirty) days from date of completion of the
service and once same has been duly signed off by the Authorised
Representative;

6.3.5 Unless there is an apparent or obvious error in a written order, the Contractor

shall proceed to act on such written order until such order 1s- amended or
countermanded, in order to ensure that neither the execution of the Cleaning
Service nor the supply of material or labour is delayed by any difierence,
discrepancy or dispute regarding such order. The Contractors shall however
immediately communicate such error to the Authorised Representative in order
to arrange for a corrected order;

6.3.6 No objection to the description or terms of a written order will be entertained by

.64

6.4.1

UJ unless the Contractor lodges such written objection with the Authorised
Representative within 21 (twenty one)-days-of-thesdate of such written order.
Without_derogating_ from_the above,_the_Contractor_shal!l_take_the following
action should the Contractor's employees participate in strikes, marches, riots or
any other actions which fall outside their cleaning duties:

Take all lawfu! steps to discourage it's employees from participating in such
actions, whether these were initiated by staff or students of UJ, or by any other
outside body and further, will ensure that such actions at no time place staff,
students or property of UJ in danger or interfere unreasonably with the
functioning of UJ;

6.4.2 Control its employees, restore order or if necessary, to remove its employees

from the UJ's premises;

6.4.3 In the case of any strike, stay away or action where no or only a partial service

is rendered, the remuneration for the period concerned shall be adjusted
accordingly by UJ, without absolving the Contractor from any of its obligations in
terms hereof and without prejudice to any right which UJ may have in terms of
this Agreement;




Page 12

6.4.4 In the event of action as detailed above, it is the responsibility of the Contractor

7.1.1

@

7.3

7.4

7.4.1

to calculate revised invoices and present them for payment at the end of the
month. UJ reserves the right to adjust such invoices if not calculated correctly.

INDEMNITY

Despite any provision of this Agreement to the contrary, the Contractor hereby
indemnifies and hold UJ harmless against all claims, liability, damage, loss,
penalty, expense and costs (including legal costs on attorney and client scale)
of any nature whatsoever which UJ may sustain as a result of or attributable:
Any act, default, negligence of the Contractor, its employees, sub-contractor or
agents in relation to the obligations of the Contractor in terms of this Agreement,
or

UJ shall be deemed to have suffered a loss equivalent to the amount of any
damages suffered by UJ in respect of the liabiliies or claims against it is
indemnified in terms of 7.1.

In the event of UJ claiming indemnification rights hereunder, UJ shall notify the
Contractor of any claim which may be made against UJ in respect of any of the
matters referred to in 7.1 within a reascnable period of UJ becoming aware
thereof, to enable the Contractor to take steps to contest such claim.

The Contractor shall be entitled toscontest-the-claim-concerned on behalf of UJ,

. although_UJ_shall_at_all_times. be entitied_to_control_the_proceedings in regard.

thereto, provided that-

Where necessary, UJ renders reasonable assistance to the Contractor at the
expense of the Contractor in regard to any action instituted by the Contractor
pursuant to this sub-clause 7.4;

7.4.2 The Contractor delivers to UJ a written indemnity on terms reasonably

7.5

acceptable to UJ, indemnifying UJ against all charges and all reasonable legal
costs (not limited to any scale) which may be incurred or awarded as a
consequence of such steps being taken by UJ. UJ will be entitled to require the
Contractor to give reasonable security against such costs.

In the event of UJ suffering or paying any ioss, damage, liability, cost, charge,
expense, payment or penalty to which the warranties and indemnities relate, the
Contractor will forthwith upon such proven amount being notified by UJ, pay to
UJ an amount equal to such loss, damage, liability, cost, charge, expense,
payment or penalty. Any amount payable by the Contractor pursuant to the
provisions of this clause shall bear interest at the Prime Rate, which interest
shall be payable simultaneously with the amount payable by the Contractor. For
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purposes hereof "Prime Rate" means the publicly quoted minimum rate of
interest from time to time levied by First Rand Bank Limited on unsecured
overdrawn current accounts of its most favoured private sector corporate
customers, as certified by any manager of that bank {whose authority and/or
appointment and/or qualification it shall not necessarily have to prove).

For purposes hereof, UJ shall include its employees, agents, sub-contractors,
students and/or visitors.

MEETINGS

Apart from the normal monthly liaison meetings between the Parties, and the
meetings with contract managers which may be held as and when required, UJ
and the Contractor shall convene meetings at such time and place as either of
thern may from time to time reasonably require in order to discuss the
administration and implementation of the provisions of this Agreement.

The chairperson of each such meeting shall be the Authorised UJ
Representative, or his nominee, and he shall be entitled to invite such
stakeholders as he may deem fit. A quorum shall be 1 (one) representative
from both UJ and the Contractor.

At such meetings, the Contractor shall submit such reports and/or information
concerning the performance of its obligations under this Agreement as may he
reasonably required of it.

The Parties agree that, unless -othenmse decided, theg.«r shall hold such n;eetmg
on a once a month basis and the representatives of the Parties attending such
meeting may then agree where and when the next meeting shall be held, which
shall constitute valid notice of such next meeting. Whenever it shall be
necessary to meet other than as provided for in this clause, UJ shall give the
Contractor 24 (twenty four) hours’ notice (which may be waived by mutual
agreement) of any such meeting, unless “time is of the essence” regarding the
Cleaning Services to be rendered at the time.

Proceedings of such meetings and decisions taken at such meeting shall be
recorded in minutes taken by the chairman (or his nominee) and confirmed
and/or noted (as the case may be) at the next meeting. Matters so recorded
shall be intended to supplement and regulate the practical implementation of
this Agreement and shall be binding and enforceable, but should such matters
conflict with the material provisions of this Agreement, the provisions of this

7.
=

Agreement shall prevail.
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8.6 The Parties shall use their best endeavours to resolve by negotiations any
disputes which may arise at such meetings. In the event that such disputed
matters cannot be resolved and where this Agreement does not specifically
provide for the method of resolution of such dispute at the meeting, then a
decision shall be made on a "balance of convenience" principal and such
decision shall be binding on the meeting for the time being. The chairman shall,
however, immediately refer such matter for resolution as provided for.

8.7 Where the Parties cannot reach agreement on any matter, they shall, as soon
as reasonably possible, jointly appoint and share the costs of a suitably
qualified independent person (who shall act as expert and not as an arbitrator)
{o decide such matter, provided that such decision shall not be binding on the
Parties. Where agreement cannot be reached on the appointment of such
expert, then either Party may demand that the President (or a mutually agreed
upon person) appoints such expert within 5 (five) business days of such
demand.

8.8 Where the Parties accept the decision of such expert as referred to, such
decision shall be minuted at the next meeting and each Party undertakes to
comply with such provision.

8.9 When either UJ or the Contractor disputes the decision of such expert so
appointed as provided for in thempreceding=sub-¢lause, then such matter,

.. — _provided_same_is_material,_shall_be_referred_to_mediation_and_arbitration_.as - . _ __.

provided for in “Dispute Resolution”.

8.10 The representatives of the Parties may confer by telephone, close circuit
television or other electronic means or audio or audio visual communication,
and a resolution passed at such a conference shall, notwithstanding that the
representatives are not present together in one place at the time of the
conference, be deemed to have been passed at a meeting of the
represeniatives as envisaged in this clause, duly called and constituted. All
representatives conferring in such a way shall be deemed for the purposes of

determining a quorum to be present in person.

9. REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS

9.1 The Contractor represents and warrants that:

9.1.1 It is duly incorporated and validly existing under the laws of the R5A and has
the corporate power - and has obtained all required authorisations - to own its
assets, conduct its business as presently conducted and to enter into, and fulfil

its obligations under this Agreement;

R

7
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9.1.2 This Agreement has been duly authorised and executed by it and constitutes its
valid and legally binding obligation, enforceable in accordance with its terms;

9.1.3 Neither the entering of this Agreement nor the compliance of its terms will
conflict with or result in a breach of any of the terms, conditions or provisions of,
or constitute a default or require any consent under any agreement or other
arrangement to which it is a party or by which it is bound, or violate any of the
terms and conditions of its Memorandum and Articles of Association, Founding
Statement or any authorisation, judgment, decree, order or any statute, rule or
regulation applicable to it;

9.1.4 Copies of its Memorandum and Articles of Association and/or Founding Papers,
as submitted to UJ have not been amended since the date on which it was so
submitted;

. 9.1.5 has acquainted itself with all aspects of the Cleaning Services to be rendered in
terms of the agreement;

9.1.6 All information contained in or regarding the Tender is true and correct in all
respects and further, that it has complied fully in a transparent manner with the
UJ tender process:

9.1.7 Since its submission of the Tender to UJ it:

9.1.7.1 Has not suffered any change that has a potential derogatory effect on its ability
to perform its obligations in termsof-thissAgreement-or the Tender; and
9.1.7.2 Has_not_undertaken_or_agreed to undertake_any_substantial_obligations_other Ce - -
than the detail as supplied to UJ with regard o and in respect of its obligations
as envisaged in this Agreement;
9.1.8 None of the representations and warranties in this clause omits any matter, the
. omission of which makes any of them misleading.

9.2 The Contractor undertakes and hereby accepts the responsibility of ensuring
that value for money is received by UJ from it pursuant to this Agreement, that it
will not deviate from the detail contained in the Tender unless otherwise
provided for in this Agreement, and further, that it will do everything in its power
to render the Cleaning Services to an acceptable and professional level,
complying with all the specifications of this Agreement.

9.3 The Contractor acknowledges that it makes the representations, warranties and
undertakings in the above sub-clauses with the intention of inducing UJ to enter
into this Agreement and that UJ enters into this Agreement in full reliance on

each of them.
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PENALTY

Pursuant to the above undertakings to perform the Cleaning Services to an
acceptable level, should the Contractor fail to perform the Cleaning Services to
such level, then UJ, without prejudice to any other rights which it may have in
terms of this Agreement or at law, shall be entitled to deduct the amount owed
for that specific duty, as well as an amount equal to that amount {("the Penalty")
as penalty from any amount which UJ may thereafter be due to the Contractor.
The amount of each Penalty shall be discussed and agreed at a Meeting.
Should the Parties be unable to reach agreement on the value as envisaged
herein, a quotation from a third party that could rectify the fault, omission or
neglect, will be used to determine such value.

In all cases of non-compliance with specifications included in the Tender and
the Tender Specification Document other than those mentioned elsewhere, the
Contractor agrees to a penalty of R250,00 (Two Hundred and fifty Rand) per
obvious fault, omission, negligence or failure to comply with such specifications,
and hereby irrevocably empowers and authorises UJ to deduct such amount
from any amount which UJ may thereafter owe the Contractor, without prejudice
to any right which UJ may have in terms of this Agreement.

SUB-CONTRACTORS

11.1 _The_Contractor_shall,_with_the_prior_written_consent_of_UJ,_which_consent shall

11.1.1

11.1.2

11.1.3

11.2

not be unreasonably withheld, but which may be granted conditionally, be
entitted to appoint sub-contractors as and when the Contractor deems it
necessary for the performance or part-performance of any of its obligations in
terms of this Agreement, provided that -

The Contractor shall not, by virtue of any such appointment, be entitled to claim
from UJ any amount not specifically provided for in this Agreement. The
Contractor shall at all times remain responsible for any payments to any sub-
contractor. No sub-contractor shall be able to claim any monies directly from
UJ;

No such appointment shall in any way whatsoever absolve the Contractor from
any of its obligations in terms of this Agreement;

Any such appointment shall require that such sub-confractor carry out the
obligations of the Contractor in this Agreement with the same due care and
diligence for the interest of UJ as is required of the Contractor.

Notwithstanding the provisions of the preceding sub-clauses, UJ may at any
time, upon reasonable grounds and upon notice to the Contractor, withdraw any




Page 17

consent given for the appointment of any sub-contractor for the remaining

currency of this Agreement.

12. CHANGED CIRCUMSTANCES
UJ's requirements regarding the cleaning of areas indicated in the separate
areas may change during the course of this Agreement, in which event such
changed requirements will be addressed by the Parties, even if it means that
some members of the Cleaning Team may be retrenched.

12.1 Notwithstanding anything contained in this Agreement to the contrary, if any
change in or introduction of any law and/or policy and/or guideline and/or due to
growth or increase or decrease usage of any specific area or any other similar
event as a result of which UJ is obliged to comply and/or which is in accordance

. with the practise of a responsible supplier of tertiary education, or any
interpretation or administration thereof, results that UJ may find it necessary, in
its sole and absolute discretion, to increase, reduce and/or terminate the
Cleaning Services, UJ reserves the right to make amendments to the Cleaning
Services required, and such amendments to this Agreement and the required
Cleaning Services will be renegotiated in a fair and transparent manner.

12.2 Pursuant to the above, the then existing profit of the Contractor, the then
existing expense of UJ and the thensprevailingsmarket price of services similar

—to-the then-required-cleaning. services,-will be_taken_into account_in order_to

negotiate intended amended requirements and expenses of UJ in respect of the
Cleaning Services.
12.3 For the aveidance of any doubt, it is specifically recorded that:
. 12.3.1 UJ shall not be compelled to utilise all members of the Cleaning Team as at the
Effective Date or for the full duration of this Agreement
12.3.2 UJ's requirements for the various clusters regarding the cleaning may change
during the course of this Agreement, in which event such changed requirements
will be addressed by the Parties, even if it means that some members of the
Cleaning Team may be retrenched.
13. GENERAL RIGHTS AND OBLIGATIONS OF UJ
13.1 Against rendering of the Cleaning Services as envisaged in this Agreement, UJ
shall pay to the Contractor the amounts on a monthly basis as detailed in the
Tender and amplified in the pricing schedule,
13.2 Payment shall only be made on receipt by UJ of a VAT Invoice and statement.
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13.3 UJ shall request its employees from time to time to ensure that items of value,
cash, documents and personal items are securely locked away during cleaning
periods.

14. GENERAL

14.1 This document read together with the Tender duly signed by UJ as well as any
documentation submitted in terms of the Tender, constitutes the sole record of
the agreement between the Parties in regard to the subject matter thereof. Any
provision in the Tender which is contrary to a provision in this Agreement, shall
be regarded as pro non scripto and the provision herein shall prevail.

14,2 No Party shall be bound by any express or implied term, representation,
warranty, promise or the like, not recorded herein.

14.3 No addition to, variation or consensual cancellation of this Agreement and no
extension of time, waiver or relaxation or suspension of any of the provisions or
terms of this Agreement shall be of any force or effect unless in writing and
signed by or on behalf of all the Parties.

14.4 No latitude, extension of time or other indulgence which may be given or
allowed by UJ to the Contractor in respect of the performance of any obligation
hereunder or enforcement of any right arising from this Agreement and no
single or partial exercise of any right-by=dd-shallunder any circumstances be

- —-—construed-to-be-an-implied-consent-by-UJ-or-operate_as_a_waiver_or_a_novation___

of, or otherwise affect any of UJ's rights in terms of or arising from this
Agreement or stop UJ from enforcing, at any time and without notice, strict and
punctual compliance with each and every provision or term hereof.

14.5 The Parties undertake at all times to do all such things, to perform all such acts
and to take all such steps and to procure the doing of all such things, the
performance of all such actions and the taking of all such steps as may be open
to them and necessary for or incidental to the putting into effect or maintenance
of the terms, conditions and import of this Agreement. Save as is specifically
provided in this Agreement, the Contractor shall not be entitled to cede or
delegate its rights and/or obligations in terms of this Agreement to any party
without the prior written consent of UJ.

15. BREACH AND TERMINATION

15.1 The Breach and termination clause contained in paragraph 7 of the tender
document will be applicable to this Agreement.
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15.2 It is specifically recorded that the Breach clause will take precedence over the
dispute resolution clause contained within this SLA and the tender.

16. DISPUTE RESOLUTION
16.1 The dispute resolution clauses contained in paragraph 8 and 9 of the tender
document shall be applicable to this Agreement.

16. COSTS

All legal costs incurred by either Party in consequence of any default of the
provisions of this Agreement by the other Party shall be payable by the
defaulting Party on demand on the scale as between attorney and client and
shall include collection charges, the costs incurred by the non-defaulting Party
in endeavouring to enforce such rights prior to the institution of legal
proceedings and the costs incurred in connection with the satisfaction or
enforcement of any judgement awarded in favour of the non-defaulting Party in
relation to its rights in terms of or arising out of this Agreement.

4
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17. SIGNATORIES

SIGNED at

on this the day of

2013 in the presence of the undersigned witness.

AS WITNESS:

For and half of

UNIVERSRY OF JOHANNESBURG
{who hereby warrants his authority)
Name: Prof lhron Rensburg
Capacity: Vice-Chancellor and Principal

SIGNED at Auckismibh PARK

on this the 24 day of OCToRER,
2013 insthepresence.of the undersigned witness.

AS WITNESS:

el

" "~ For and on behalf of
~ '_/—"’/ ‘

CLiTe cLeAdine SeEtanhces ET LD,

(who hereby warrants his authority)
Name: _TJohd Jies Sl

Capacity: _MadAacG e PRecTaL
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GENERAL SPECIFICATIONS Appendix “B”

Job descriptions and cleaning specifications

Cleaning specifications and frequencies of cleaning must be displayed in the
contractor's office. Staff members of the Contractor must have a thorough knowledge
of the contents, specifications and frequency of the contract.

Areas and job descriptions with times for each one of the cleaners employed on the
campus must be displayed in the Contractor's office.

In the event of any replacement in the case of absenteeism, leave or strikes, the
above is an easy reference with no confusion to fill the vacancy.

Office and passage cleaners

Thorough cleaning of offices, seminar and committee rooms and passages in
accordance with specifications, viz. dusting of furniture, walls, light fittings and
equipment; vacuuming of carpets and upholstered furniture; emptying and cleaning of
waste paper baskets and ashtrays; washing, scrubbing and polishing of vinyl and
terrazzo floors.

Bathroom and toilet cleaners

Cleaning and disinfecting floors, walls, doors, hand basins, mirrors, toilet pans and
seats, lights, handles and taps; changing hand towels; refilling soap and toilet paper
dispensers and placing deo blocks in all urinals. (hand lotion soap, toilet paper and
paper towels will be supplied by the U.J. and replenished by the Contractor.)

Dining room cleaners

Daily mopping of floors with hot water and soap to remove fat and oil
Weekly washing of wall tiles

Sweeping and mopping of all areas where food is not prepared
Buffing of floors as necessary

Daily maintenance of ablution facilities at the dining room.

Surface cleaners

Emptying dustbins and replacing plastic receptacle bags. Sweeping and washing of
inside stairs, connecting buildings and collecting refuse at specified areas.
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Other cleaners i.e. cleaners of halls, dining areas, museums, change rooms.etc.

Dusting furniture, walls, equipment; vacuuming carpets and upholstered furniture;
sweeping, scrubbing and polishing of terrazzo and vinyl floors.

Bi-annual spring cleaning

June/July recess

Scrubbing/stripping of floors and, where necessary, applying a new sealant
Spring cleaning of all lecture halls
Scrubbing of all internal stairs

Spring cleaning of all offices, board rooms and exhibition areas

0O 0o O o @O

Washing of walls and removing of all unsightly markings

December recess

a Dusting and washing of light fittings
a Cleaning and removing marks from upholstered parts of chairs in offices, halls
and the auditorium

a Actions mentioned under June/July helidays to be repeated

Complaints book

A complaints/communications book must be made available for this contract in which
complaints and communications in respect of the service must be recorded,

The supervisor must check the entries in the book(s} on a daily basis to ascertain
what complaints/notes have been made and to ensure that these receive attention
within 8 hours at the most.

Cleaning times

Working hours must fit in with the requirements of the U.J.
Personnel are required from 06:45 for day shift, from 13:00 for afternoon shift and
from 21:00 for night shift. |
o Should the starting times be unacceptable or unsatisfactory, the U.J. will negotiate
more suitable times with the Contractor. The contact person at the U.J. must
approve requested changes to the hours beforehand.
o Lectures may continue until 22:00 and adjustments should be made accordingly,
to the cleaning schedule.
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Cleaning equipment and accessories

A complete list of equipment {type and number) and cleaning materials must
accompany the tender for approval by the U.J.

The contractor must ensure that sufficient equipment and supplies for cleaning
purposes are available on the premises (e.g. buckets, brooms, mops, feather dusters,
scrubbing brushes, toilet brushes, ladders, dusters, vacuum cleaners, polishers, other
required equipment and enough chemicals and supplies for a full one month period.)

The contractor is to maintain all equipment in good working order.

Office and storage facilities allocated to contractor

Offices and storerooms allocated to the contractor must be kept clean and tidy at all
times.

Only designated offices and storerooms may be used for storage of equipment and
supplies.

Toilet paper, soap and hand towels

The U.J. will furnish toilet paper, hand lotion soap and paper towels. The Contractor
- shall be responsible for replenishing paper and soap, as well as for supplying and
placing transparent plastic bags inside all receptacles {dustbins). The contractor must

keep a written record of toiletries which have been received and replenished.

Cleaning agents / chemicals

Only cleaning agents of good quality which carry the $.A.B.S. mark or which meet the
required standard must be used.

Hygiene Cleaning Systems

It is required that the successful Contractor introduce a colour coded cleaning system
and that the colour coded cleaning equipment, brushes, brooms, cloths, etc are kept
in the area in which it is used.

Sufficient additional supplies (for at least one further month) must be kept on the

premises.
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Ad-hoc requests

UJ has various functions and events throughout the year. The contractor may be
required to work additional hours or supply additional labour. With the final contract
price, Schedule D must be attached, stating the rate per hour charged for

1. Supervisors

2. Cleaners for
Normal working hours

Q Saturdays
m] Sundays
0 Nightshift

In this regard, Schedule “D” must be completed.

Participation in this tender constitutes the undertaking of accepting additional work
when so required, at the set rates as quoted in schedule D.

Frequency

The cleaning schedule below serves as a guideline to minimum requirements, but
may be adjusted in accordance with requests and mutual arrangements, to ensure a

better setvice applicable to the U.J’S requirements.

Areas of high traffic shall be indicated and the contractor must ensure that their
service is adjusted in order to maintain the required standards.

Floors Frequency

Vinyl, asbestos or linoleum = Open/Single offices Public areas
Mop floors alt days daily

Polish with rotary machine: non-slippery

polish must be used alt days daily

Strip and seal where sealant is womn when necessary when necessary

or on request  or on request
Marble, terrazzo, ceramic, clay and quarry tiles

Mop floors alt days daily
Use a mop and clean water to

remove marks alt days daily
Bone floors with a rotary machine with approved

——

¥
e
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pads. Under no circumstances may
acidic agents be used - surfaces may be washed
with neutral detergents and water only.
{The U.J. must give permission before
any other cleaning method is used)
alt days as necessary
Rinse certain quarry tiles (that will be pointed
out) with 50/50 mixiure of polish and water to
improve the appearance of these floors. when necessary when necessary
Wall to wall carpets and rugs

Vacuum with an approved vacuum cleaner

Open offices and other open areas twice weekly daily
. Single offices twice weekly daily
Remove dirty marks when necessary when necessary
Interior granulate and other ceramic tiles
Sweep alt days daily
Scrub with soap water weekly daily

Refuse removal

Clean ashtrays daily daily
Empty and wash waste paper baskets daily daily
Remove all refuse in plastic bags to a

' Eesignated collection area.

Replace plastic bags inside receptacles. daily daily
Dusting
. Dust all horizontal surface {desks, cupboards, etc.) daily alt days/daily

Dust high sills/ledges and fittings, offices twice-weekly daily
Dust accessibte sills/ledges and fitlings in main

entrance . daily daily
Dust all vertical surfaces (walls, passages,

cupboards etc.) 3 x per week daily

Dust all telephones 3 X per week daily

Dust all window sills 3 x per week daily

Dust accessible light fittings in situ twice-weekly 3 x per week
Dust picture railings, doors, etc. twice-weekly 3 x per week
Dust blinds weekly weekly

Dust indoor louver windows twice-weekly 3 x per week

Walls and paintwork



Clean varnished walls, wood panelling and other
partitions in offices with a soft cloth twice weekly
Remove all finger marks from painted walls,

doors and electric switches 3 x per week
Glass and metal surfaces

Remove spots or dirty marks on glass doors,

and steel cabinets 3 x per week
Clean all shiny metal, door handles, name

boards and fittings 2 x per week
Clean glass panels of all entrance doors  3x per week
Main and other fovers

Sweep entrance stairs daily
Clean all doormats and spaces into which

they are fitted daily
Clean main entrance doors daily
Wash entrance stairs 2 x per week

Wash and burnish floors, replacing sealant as necessary
Clean door handles : daily

Lifts

Clean entire interior of lifts, including mirrors

and control panels

-Clean-doorjams—— - -
Clean exterior side of lift doors and surrounds

Clean inside metal panels of lifts and apply a polishing agent.

Stairs

Dust hand railings and fittings

Keep landings, stairs and stair surfaces clean
according to their finish; scrub if necessary
Toilets and cloakrooms

Empty and clean all rubbish bins

Wash and disinfect all toilets, wash basins and
urinals. (The toilet pans must be cleaned with a
toilet brush)

Place deo blocks in urinals

Clean mirrors

Clean and polish alf shiny metal surfaces
Remove marks on walls, doors and partitions

twice weekly

daily

daily

3 x per week
daily

2 x per week

daily
“daily

daily

daily

daily
daily
daily
daily
daily
daily

daily
daily
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Wash and disinfect floors, according to surface
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daily

Strip and reseal vinyi floors when required (Min.4 x per

annum)

Designated cleaners are to be appointed for toilets and cloakrooms, to comply with a

specific “rotational” program.

Miscellaneous

Clean glass fronts of notice boards

Wash telephones weekly
Dust all light fixtures and shades weekly
Additional services

Replace toilet paper, hand towels and

pink hand loticn soap in cloakrooms

Upholstered and other furniture

Vacuum monthly
Remove marks from upholstery (only after

consultation with 1J.J.) on request
Wash vinyl furniture twice monthly
Polish desk tops weekly
Additional

Bi-annual stripping and sealing of all hard surface floors as well as wet extraction

daily
weekly
weekly

daily

monthly

on request

twice monthly
weekly

carpet cleaning-of-all carpeted-areas must be'inclided in the price tendered.

For all buildings (excluding APK Contract) bi-annual window cleaning of both faces of

all accessible windows are included in the scope of work.
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Appendix “C”
SPECIAL NOTES

1) It often becomes an issue between the separate contractors on site as to who
is responsible for a certain area. In this regard, refer to areas where outside
labs are for instance connected to the main building by a walkway or parking
areas are connected to the building with paving blocks. In such cases, the U.J.
specifically prefers to have an “overlapping” scenario as opposed to an
argument hetween separate contractors as to who accepts responsibility for the
area in question. Provision must therefore be made to accommodate this
shortcoming. In any event, U.J's decision in the case of such a dispute
between two contractors will be final.

. 2) Specific provision must be made for all cleaners (including supervisory staff) to_
work a full 46-hour week. Mondays to Fridays, cleaners have to work a 9 hour
day with a one hour lunch break and Saturdays 7 hours with a similar break.
On Sundays the service has to be rendered with a reduced staff compliment
from 08h00 until 17h00. Note must be taken that it is not only a service that the
Contractor will be selling but actual labour as well. The attendance register of
the contractor must be kept on site and be available for audit purposes at all
times. All short time found will beclaimed by.UJ.J..0n a basis acceptable to our

management. Absentees will be replaced on the day following the absenteeism

or deductions on invoiced amounts.

3) Provision must be made to have permanent full time staff servicing the various
ablution facilities on an on-going rotational basis. At present most facilities are
serviced up to 12 times daily, to ensure that bathrooms are neat, tidy and
hygienic at all times. Note must be taken that a day shift staff compliment is
used, together with a middle shift, as well as a night shift. The U.J. will insist
that this practice be continued. Where the general specifications state that
toilets and cloakrooms are serviced daily, it is not implied that only one service
per facility per day has to be rendered.

4)  Very explicit minimum requirements, guidelines and instructions in relation to
staff compliments, machinery required to service the individual contracts and
other general requirements i.e. hours to be worked, overlaps, service periods
etc., have been issued. Contractors are to ensure that they comply herewith at

all times.
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5) Certain checks and balances are built into the administration of these contracts,
it will be required that the service providers must complete certain
documentation on request and submit as and when required.

6) A standard cleaning contract costing form is attached to the tender
documentation for completion. {(Schedules “C") will be used as the only “tender
to contract” price document and must be comptetéd in full. Failure to submit this
required documentation, could lead to automatic disqualification of a
prospective service supplier. No "additional” annexures or schedules, escalating
a "reduced” price with the intent to mislead, will be accommodated. The price
quoted on Schedules C must be your full and final price for which you will
render the full standard services as defined in the scope of this contract.

. 7) A full-time contract manager must be appointed to each of these contracts, to
liaise with the U.J. management. This contract manager must also attend the
weekly cleaning meetings held on Wednesdays or such other day as UJ may
advise.

8) Twice monthly, a senior member of the Contractor also has to attend these
meetings.

9) Note must be taken of the fact that all glass {(windows, entrance doors- and
--—facades;-partitioning glass—etc:) has to he-washed twice per annum. Thisis
done by bringing in a special dedicated team of cleaners, for a two (2} month
period at a time, twice per year. (June/July and mid-November/ part December,

. up to mid-January.) Both inside and outside faces of each piece of glass on all

the campuses and at the outside sport areas and school, have to be washed
during these periods.

10) Provision must be made, to allow for two (2) major “spring cleaning” exercises
annually. (June/July and November/December) During these “spring ¢leaning”
periods, all hard floor surfaces must be stripped down and re sealed with at
least three (3) coats of high solid-content polymer sealant. During the rest of the
year, provision must be made for on-going maintenance of floor surfaces.
Should floor surfaces not appear acceptable during these periods, the U.J. may,
at their discretion, instruct the Contractor to strip and re seal specific floors or
sections thereof at no additional cost or expense to UJ. Carpeted floors, are
included in this exercise and provision must be made for the twice annual wet
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extraction cleaning of all carpeted areas. Cleaning of accessible windows must
also be provided for, for a bi-annual wash.

11) Specific note must be taken of the quarry tiles on outside verandas and
walkways. These are areas that would normally not be sealed. The U.J.
expects these areas to be thoroughly cleaned, to be totally dust free and then to
be rinsed with water containing a polymer sealant, to give it a rich, maintained
appearance.

12) The Contractor is to make provision for new machinery on all U.J. contracts.
The Contractor will be expected to have the minimum disruption of services,
caused by breakdowns and therefore second-hand cleaning equipment is
unacceptable.

13) With the start-up of this contract, all equipment and machinery must be new.
Thereafter, machinery must be maintained in a fully working condition,
maintaining the numbers as specified in schedule B.

14) The U.J. reserves the right to approve the appointment of supervisory staff
deployed at the U.J and to consider the suitability of these staff members on an
on-going basis.

~15) _ Special requests are received from U.J. staff. It is required that all requests be_ _..

attended to on the same day they are received. Should this be impossible for
whatever reason, feedback to the relevant parties will be expected.

No additional ad-hoc work may be undertaken without an official
purchase order being issued by UJ Procurement.

Relating to the Kingsway Campus, the following ‘building specifics’ will apply.

Please note that some or all of these may be relevant to other ‘clusters’ or

areas.

The Contractor must make provision for the following areas which are

considered to be ‘grey areas'

* Paved areas around the entrances to the building. Areas to be swept, washed
and polished on a frequent basis, to appear neat, tidy and well cared for at all
times. This area is referred to as the “veranda”

5
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+ Weeds growing between paving blocks near entrances and on rooftops must be
removed when necessary

3 Green algae growth on paving at some of the entrance doors must be treated
as required.

¢ All entrance doors and window facades at all entrances to the building have to
be washed and maintained frequently, to appear acceptable on a daily basis.

3 Windows and glass in the foyer area to be washed whenever a graduation or
other major function takes place.

. Areas where special events take place are to receive intensive attention
whenever required. This could entail that a special team of staff or additional
chemicals or more intense supervision would be required whenever the need
presents itself. In this regard, examples include but are not limited to the foyer
area to be polished prior to graduation ceremonies, or that all areas receive
specialized attention when the U.J. management team receive the first year
students and their parents.

Additional requirements

¢ Allvinyl floors throughout the buildings are required to be free of scuffmarks.

. Some floors will require more frequent treatment than others but in general all
vinyl floors must be burnished on a continuous basis.

+ Stripping and sealing of floors must take place twice a year, but provision must
be made to strip and reseal floors additionally, should it be required.

) A lot of duplication of work will take place when night-shift cleaning staff take
over from day-shift cleaning staff. It is however important that the ground floor
passage, all lifts, all toilet areas on all floors and all lecture halls are fully
serviced, clean and ready for use, prior to the night shift staff departing from
duty.

. In the event of power failures during night times or absence of light in lecture
halls, the night supervisor is to liaise with the senior Protection Services staff
member on duty, for remedial actions by the U.J.

i
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Obvious breakages, defects, acts of vandalism or other damages noticed by the
Contractor's employees must be reported to the Protection Services offices on a
daily basis by the Contractor's supervisory staff.

No pamphlets, notices or any other defacing materials or documentation are
allowed to be displayed on any wall inside the main building, inside lifts or on
glass entrance doors. All such materials must be removed on a daily basis
before 08:00.

In the event of water leaks in the main building, sufficient staff must be allocated
to this contract to allow the Contractor to be in a position to attend to emergency
eventualities without disrupting other general services.

A full-time contract manager and the specified full time supervisory staff must
be allocated 1o this contract.

It is required that cleaners and supervisory staff work a 46-hour week, rendering
a service from Mondays to Saturdays. Hours of work on weekdays must cover
the period from 06:45 to 15:45 with a one (1) hour break {lunch 12:00 - 13:00)
and staff must be at their workstations by 07:00 every morning. The afternoon
shift works from 13:00 to 22:00. Night-shift staff must perform their duties from
20:00 until 05:00.

On Saturdays, day staff is to work from 07:00 until 16:00 (staggered shifts). The
afternoon and night staff work from 12:00 until 19:00, with both shifts having a
one-hour lunch break. No sleeping on the premises is allowed at any time.

On Sundays, a reduced staff compliment has to perform duties from 08h00 until
17h00, to prepare the building for the following Monday.

Lecture halls — Furnishings and fittings are to be cleaned and serviced as
stipulated in the standard specifications. In addition, all display boards (black
boards) must be washed with clean water. Chalk, that will be supplied to the
contractor, must be placed in all lectures rooms and board erasers dusted out.

Should certain lecture halls be prepared for service for a following day i.e. notes
written on black boards etc., notice will be given to the contractor, not to clean
the specific area if so required. Normally, servicing of lecture halls commences
at 22:00. '
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* The contractor is to keep a communication register for wrtten instructions,
notices and general communication with their night shift staff.

The Contractor shall be liable for any losses which occur during the cleaning
process when it can be established on a balance of probabilities that the
Contractor was responsible for such loss,

KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work etc.

have all been specified and must be reflected in your costing forms.
NON-COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on schedules A and B inclusive of the

hours of work.

ADDITIONAL INFORMATION

The academic premises of the University of Johannesburg are under severe pressure
with the over-crowding of facilities and this places additional stress on all service

providers.

To enable Contractors to better understand ablution maintenance specifically, an

example {schedules E) has been drawn up to indicate how the facilities must be

-
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maintained in our main campus building (APK Ring Building}. Similar programs or

working procedures also apply across campuses and/or in other specific areas.

Piease note that Schedule “C” must be aligned with all specifications in the standard
document. Any deviation from the supplied specifications, must be completed by
attaching an annexure or addendum. Should alternative options be submitted {not
required) such suggestions shouid be contained in an annexure or addendum- but the
costing sheet must be considered as your ONLY tender to contract price for the
specifications as contained herein. (Note:- This was only put in, so-that suppliers
would not come with weird and wonderful untested proposals of how to do things
differently- and thereby cut costs to get the contract, only to then find out that they

cannot deliver.)

The final price as submitted at the bottom of the costing sheet will be your all
inclusive price for the full scope of work as contained in this tender and provide

for everything as specified.



Page 35

SCHEDULE "E"

Example of Toilet Cleaning Program,
as expected in terms of the UJ
facilities — specific example applicable
to contract 001

Every morning, starting at 06:45

1.  Start at the walkway on the ground level. Confirm that the night shift staff did
indeed fully service the ablution facilities. Ensure that there is sufficient paper
towels, toilet paper and pink hand soap in all the relevant holders and that all
are in good working order. Open the windows, pick up the paper lying around
the paper towel holders and empty the hand paper bin. Flush all toilets and
urinals that were possibly not flushed after use and make sure that there are
sufficient deo-blocks placed in the urinals.

2. Now move through to the 2™, 3 4", 5" 6" and 7" levels and do the same as
in the ground level toilet facilities.

3.  The services as listed under 1 and 2 above must be performed over a period of
. __1 (one)} hour, which means that approximately 8,5 minutes must be spent per
floor level. —

4.  Around 07:45 there is now a shift to the action of the closing of toilets for service
purposes. Due to the high frequency of use on the lower floor levels, it is
recommended that this should commence on the 7th floor level.

5.  After each floor level has been properly cleaned, a quick check-up must be
done on all the other remaining floor levels.

6.  From 07:46 until lunchtime, the walkway on the ground level as well as 3 (three)
other floor levels must be serviced on this same basis. From lunchtime until
156:45 the remaining 3 (three) floor levels as well as the walkway on the ground
floor shall be serviced similarly.

7. This required method of work shall ensure that all toilets on 8 {eight) floor levels
are serviced {4 of them before lunch and 4 thereafter). It shall also have the
result that the toilets on the ground level walkway, which have the highest use,
are thoroughly cleaned twice a day and that each toilet facility shall be checked
at least 10 (ten) times daily. (Once first in the morning, once last in the
afternoon, and once after each of the 8 levels has been serviced)

8. Each day at 15:00 this task must have been fully executed in order to proceed
to attend to the final (10™) check-up of all fioor levels.




10,

1.

Page 36

From 15:00 until 15:45 the final check-up inspection takes place and the same
requirements as listed in 1 and 2 herein, are to be performed. (Only 6.5 minutes
per floor level is available for this).

At 15:45 the cleaning personnel withdraw from the floor levels where they work
and are dismissed from service for the day. At this point in time, the afternoon
shift is already on duty and the floor levels are to be serviced in accordance with
the said manner,

The afternoon shifts are to perform their duties from 13:00 until 22:00 with an
eating break from 17:00 to 18:00. During this time period the same services are
to be rendered

The nightshift personnel report for daily duty at 21:00. They will thoroughly
clean the toilet facilities for use during the following working day.
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SCHEDULE "fF"

Toilet Cleaning Specifications and Requirements
Work method as proposed/required, to fulfil the tender requirements and meet the
expected standards

1. Close toilet premises with a notice and the locking of doors.

2. Empty the rubbish bins and ensure that the toilet paper holders, hand paper
holders and the pink hand soap holders are all working and full.

3. Wash the mirrors and wipe them dry. Ensure that there are no marks and/or
lines visible on them. ( No hand paper towels may be used for this purpose.)

4. Wash the tiles where necessary (at least 1 x per week) and/or use a clean
cloth with a detergent to wipe the tiles.

5. Wash all toilet bowls, toilet seats, toilet basins, urinals and showers, also with
clean water and a detergent.

6. In the case of the toilets, they must be clean brushed with a toilet brush where
necessary. Marks and stains in the toilet, urinals and wash basins must be
dealt with in the usual manner for stain removal.

7. Place “deo blocks” in all urinals and place air fresheners as necessary.

8. Scrub floor surfaces well with an industrial machine using the refevant
~__ attachment (brush or scouring)_and_dispose_of the dirty water._Thenwashthe — - - - - - -
floor surface properly with the relevant chemicals, including a detergent. The
double bucket mop system with gear-press must be used.

9, Strip and reseal viny! floor surfaces at least once every second month in
accordance with the prescription of the work specifications in the tender.
documentation.

10. Ensure that other wall surfaces, doors, door frames, equipment, light switches,
windows and other vertical and horizontal surfaces are free of dust, spots,
marks, graffiti or other dirt. As soon as the ablution facility has been cleaned
in this manner and the floors are dry, re-open it for use.
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' 2. DEFINITIONS AND INTERPRETATION

- 24.2— ——{ -*Ring-Building"—means-the-enclosed -area of UJ ofi the' corner of
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1.1.2

1.2
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CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contractor

The Parties agree as set out below,

=

J

INT

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Ring Building inclusive of all offices,
bathrooms and lecture venues Madibeng Executive, Foyer and
Sanlam Auditorium, A Complex, Student House and Security all as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall inciude the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services
authorised in writing by the Authorised Representative;

Kingsway and University Roads, Auckiand Park, being the
Administration building of UJ and consisting of 7 (seven) floors with
passages, offices, reception areas, lecture halls, exhibition areas,
boardrooms, various entrances, lifts and lobbies, a foyer,
auditorium, staff restaurant, student clubs, kitchens, bathrooms and
toilets as well as a big indoor sports centre, with indoor squash and
other courts and “APK” shall have similar meaning. Same will
include all internal areas ranging from the main entrance, up to the
end of the foyer and ciub level area, adjacent to the shopping
centre, and the section of quarry tiles directly adjacent to the main
building (“the outside stoeps”), the area between the Ring Building
and the library (*the library bridge section”) as well as the security
offices below the library bridge section, but excluding most windows,
glass and electrical rooms, which will be specifically pointed out;;

CTION

UJ wishes to appeint a contractor to have Ring Building inclusive of all
offices, bathrooms and lecture venues Madibeng Executive, Foyer and
Sanlam Auditorium, A complex, Student House and Security in a clean
and acceptable condition for all UJ staff members, students, clients and all

T

el

)
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visitors at all times, and has invited inter alia the Contractor to tender in
terms its tender procedures;

SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: s M

For and dn fehalf &f
UNIVERSITY OF JOHANNESBURG
’ {(who hereby warrants his authority)

Name:
Capacity:

SIGNED at_BEpF=Lovved  onthisthe o day of OCTfﬂxg«%‘zﬁ\
in the presence of the undersigned witness. %

| ‘B\/
: AS WITNESS: : _

(who hereby warrants his authority)
Name: o) S 3ens)

Thosm— Capacity: iaaemic 9 ceTol
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UJ 34/2012(T)
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SCHEDULE A -, o2 C
N

CONTRACT 001 | %&;&j,

Minimum requirements in relation to Contract 001

Mon - Sat
’ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 3 : 0 1
Number of On-site Supervisors 2 0 1
Number of Team Leaders 2 1 2
Number of Male Cleaners 25 2 18
Number of Female Cleaners 46 5 30
Totals 78 8 52
_Sunday
- _ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers_|__  _ 0__ _ 0 ——0- -
Number of On-site Supervisors 1 0 0
Number of Team Leaders 1 0 1
Number of Male Cleaners 10 0 5
Number of Female Cleaners 11 0 4
| Totals 23 0 10
Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and nine (9) on Sundays. A one (1) hour lunch is to be taken by all staff

Sunday night shift will be from 09:00pm - 06:00am on the following Monday.




SCHEDULE B

Number of vehicles (bakkie} 0
Number of trailers )
Number of automated scrubbing machines 1
Number of carpet cleaning machines 1
Number of slow speed buffing machines 10
Number of high speed buffing machines 18
Number of ultra high speed burnishing machines 2
Number of pressure washers 1
NEmber of vacuum cleaners (silent) 26
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
Number of double bucket mopping systems 15
Number of trolley work stations 12
Number of wet and dry vacuums 2
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SCHEDULE C o
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Costing Sheet

C
&

T
110 VE

™

The Ring Building inclusive of all offices, bathrooms and lecture venues, M%en@,

Executive Building, Foyer and Sanlam Auditorium.

S

N.B. LIST NUMBER OF EACH BELOW.

Site Name:

AUCKLAND PARK KINGSWAY CAMPUS

Building Address/ Section

RING BUILDING CONTRACT 001

Contact Person:

MR. JOHN SIMPSON

Details Staff Hours/day | Rate Days | Weeks Total
No.
1.1 Service Attendant wW.-Day 71 8 14.53 5 4.33 178678.32
Service Attendant W-aAfter. 7 8 14.53 5 4.3 17616.17
Service Attendant wW-Night 48 a 15.98 E] 4.33 132851.33
1.2 Saturday Day 71 & 14.53 1 4.33 . 26801.75
Saturdoy After. 7 & 14,53 1 4.33 2642.43
Saturday Night 48 & 15.98 1 4.33 19927.70
1.3. Sundoy Day 21 8 21.80 1 4.33 15858.19
Sunday Might i 2 23.98 1 4.33 7476.00
1.4. Public Holidays Day - - - - -
0 Public Holidays Night - - - - - -
1.5. Manager Mon-Sat 4 46/ week 45.19 1 4.33 36003.78
Sun . 0 8 ?0.37 1 4.33 0.00
1.6, Supervisor Mon-Sat 3 46/ week 20.08 1 4.33 11998.60
Sun 1 8 40.17 1 4.33 1351.49
1.7. Team Leader Mon-Sat, Day/After. 3 . 46 fweek 16.04 1 4.33 9584.54
— Sun;-Day/After. o f1=——_-8 —|-23.31 1 4:33— |——807.46
Mon-5at, night 2 46 /week 17.64 1 4.33 7027.07
Sun, night 1 8 26.47 1 4.33 915.92
Total Hours 28629 .96
2. Sub Total Waoges 469581.75
MNo. ([approx. Yo}
3. Staff Benefits os % on Wage | 20.5
4. Prov. Fund 5.25
4.1, W. Compensation .50
4.2, UIF 1
4.3. DL 1
4.4, legve 3
4.5. Sick leave 1
4.6. RSCL .
4.7. Year End Bonys 7.50
4.8. Prot. ¢lothing + Uniform 1
4.9 NCCA /BEECA 0.25
Sub Total Bepefits 94244.26
5. EGHUIPMENT {List items} Na. Price Total
Vehicles Q 150000 | O
Trailers Q 10000 0
Auvtomated scrubbing | |1 35000 35000
machines .
Carpet cleaning machines 1 36000 36000
Stow speed polishers 10 7000 70000
High speed polishers {sid.] 18 5500 $2000
Burnishers 2 12750 25500
Pressure washers 1 6250 6250
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Yacuum cleaners 26 1450 37700

Petrol-driven mech, sweepers | 0 20000 | 0
Blowers g 40040 QO
Mopping systems 15 1350 20250
Workstations 12 3100 37200
Wel and dry vacuums 2 2300 4600
&. Total Equipment Coss 371500
7. Equipment rental 6192
8. Equipment maintenance 619
9. Cleoning Materia! %  of | &%
L Waoges [excl. Supervision)
Sub Total Material 25011.27 .
Sub Tota! Contract Cieaning 597868.28
10. Mark-up 5978.68
1. Window Cleaning 50 Fer
Month
12.a | Carpet Cleaning 1250 Per
month
. 12.% | Stripping ond sealing 30040 Per
Hard floors menth
13. Other Transport + Office | Various 500
Exp .
14. Additional items /provisions Fuel 0
15. Sub Total | 608448.94
14, 14% VAT BEIGIET T
17. Full Menthly contr Price | 493857.53 \.
{Inclusive)

l
ey —

e 120
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SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

€ad
o
[ o)
3!
Section / Cluster: AUCKLAND PARK KINGSWAY CAMPUS - RING BUILDIN% =3
s 2
B\

CONTRACT 001

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Page 8

Full monthly charge for this contract

R608646.96
2. | Charge per m? for carpet cleaning (Wet Extraction)
{Additional once off call outs, when reguired) R4.90
3. | Charge per m? for stripping and sealing of wnyl floors o
— — —| (4-xcoats of polymer sealant) —— —— —— — 77 TRi4.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
{2 x coats of polymer sealant) R&8.60
5. | Charge per day for five (b) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. { Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
. R480 R280
{b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420
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KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work efc.
have all been specified and must be reflected in your costing form. NON-

COMPLIANCE WILL LEAD TO DISQUALIFICATION .

Staff compliments and machinery are listed on pages 49 and 50 inclusive of the hours

of work.

SQUARE METERS OF BUILDINGS:

E@]

=3
m I
Ring Building inclusive of offices, bathrooms and lecture venues E‘i o
(from Security, A Ring to the end of E Ring) - 57758 @3 ~
| L)
Madibeng Executive Buildng. . . . — -— —456522- — -— — — T T T
Foyer and Sanlam Auditorium ‘ _ 2500
' Student Day Houses, under the foyer as well as E Ring with
Adjacent E-Lecture venues - 4700.33
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UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

AUCKLAND PARK KINGSWAY CAMPUS - LIBRARY, LABS AND OUTSIDE AREAS
CONTRACT 002

Library, Laboratories, Art Centre, Magasyn, B5 Building, B Lab
Engineering,Binneplein, Fence Area, Residence Border, Sports Bureau, Off
Campus Houses, Theatre and Art Gallery, Masada Bldg, Central M/c
Astro, Athletics, Rugby, Cricket Oval, Grasdak, Milo Park, Old Hockey, All Parking
Areas, Roads and Pavements, Laned Areas on Campus, Rag Farm

Between the
University of Johanneshurg (UJ)

and

- — - — — — —EUTE CLEANING SERVICES (PTY) LTD. ("Contractor’)

1992/007270/07 (Registration No.)

' Contact Details (Head Office)
Contact Name MR. JOHN SIMPSON
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@selitecleaningservices.co.za
Postal Address PO BOX 752330

GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
' MORNINGHILL
BEDFORDVIEW
2007
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1.2

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contréctor

The Parties agree as set out below.

' 2. DEFINITIONS AND INTERPRETATION

2.1.1

"Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on Library, Laboratories, Art Centre,
Magasyn, B5 Building, B Lab, Engineering, Binneplein, Fence Area,
Residence Border, Sports Bureau, Off Campus Houses, Astro,
Athletics, Rugby, Cricket Oval, Milo Park, Old Hockey, All Parking
Areas, Roads and Pavements, Laned Areas and Rag Farm on
Campus as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc

3.

3.1

Services-authorised-in-writing-by-the-Authorsed-Representative:

*Outside Areas” means the external areas of UJ on the corner of
Kingsway and University Roads, Auckland Park, being the Library,
Laboratories, Art Centre, Magasyn, B5 Building, B Lab Engineering,
Binneplein, Fence Area, Residence Border, Sports Bureau, Off
Campus Houses, Astro, Athletics, Rugby, Cricket Oval, Grasdak,
Milo Park, Old Hockey, All Parking Areas, Roads and Pavements,
Laned Areas and Rag Farm on Campus. Passages, offices,
reception areas, lecture halls, various entrances, lifts and lobbies,
kitchens, bathrooms and toilets as well as total sports areas,
walkways and parking areas, but excluding electrical rooms, which
will be specifically pointed out.

INTRODUCTION

UJ wishes to appeint a contractor to have Library, Laboratories, Art
Centre, Magasyn, B5 Building, B Lab, Engineering, Binneplein, Fence
Area, Residence Border, Sports Bureau, Off Campus Houses, Astro,
Athletics, Rugby, Cricket Oval, Milo Park, Old Hockey, All Parking Areas,
Roads and Pavements and Laned Areas and Rag Farm on Campus in a
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clean and acceptable cendition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to
tender in terms its tender procedures;

SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS:
Y
For and onbelalf of
UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)
Name:
Capacity:

SIGNED at _ gesEot p¥ies ) onthisthe 35 dayof ©oTegel 2012
in the presence of the undersigned witness:

A
$ tac
ASWITNEZ%Q /A R
b I
| © 0
\/ Fe /alfof : —
................... ALnng S oS

(who hereby warrants his authority) (7Y »ID .

ﬁ I Name: meyg S oo
Capacity: \sp 00106 b RecToR
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UJ 34/2012 (T)
SCHEDULE A

CONTRACT 002

Minimum requirements in relation to contract 002

: Mon - Sat
Dayshit | Afternoon Nightshift
Number of Full time Contract Managers 1 0 . 0
Number of On-site Supervisors 3 0 1
Number of Team Leaders 4 1 0
' Number of Male Cleaners 38 3 0
Number of Female Cleaners 55 0 6
Totals 91 4 7
_Sunday :
o _Dayshift | Afterncon |  Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Mzle Cleaners 10 0 0
Number of Female Cleaners 11 0 0
Totals ' 22 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and nine (9) on Sundays. A one (1) hour lunch is to be taken by all s;g‘{f.




SCHEDULE B
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Number of vehicles {bakkie)

2
Number of trailers 1
Number of automated scrubbing __machihés 2
Number of carpet cleaning machines 3
Number of slow speed buffing machines 20
Number of high speed buffing machines 5
Number of uitra high speed burnishing machines 0
Number of pressure washers 2
Number of vacuum cleaners (silent) 20
Number of petrol-driven mechanical sweepers 4
Number of petrol operated blowers _5_ . —
Number of double bucket mopping systems 20
Number of trolley work stations 20
Number of wet and dry vacuums 1
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SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD.

Library, Laboratories, Art Centre, Magasyn, B5 Building, B Lab, Engineering.
Binneplein, Fence Area, Residence Border, Sports Bureau, Off Campus Houses,
Astro, Athletics, Rugby, Cricket Oval, Milo Park, Old Hockey, All Parking Areas,

Roads and Pavements and Laned Areas and Rag Farm

N.B.: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section LIBRARY, [ ABS AND OUTSIDE AREAS CONTRACT 002
Contact Person: MR. JOHN SIMPSON
Details Staff - | Hours/doy Rate Days Weeks Total
No.
1.1 Service Attendart W-Day 71 8 14.53 5 4.33 229010.24
Service Attendant W-After, 3 8 14,53 5 4.33 7549.79
Service Attendant W-Night ) 8 15.98 5 4.33 166{6.42
1.2, Solurdoy Day 71 & 14.53 1 4.33 34351.54
Saturdoy After. 3 & 14.53 1 4.33 1132.47
Saturday Night 6 & 15.98 1 4.33 2450.96
1.3, Sundoy Day 21 8 21.80 1 4.33 15858.19
Sundoy Night 0 8 2398 |1 4,33 0.00
- 1.4, Fublic Helidays Day - - - - -
Public Helidays Night - - - - - -
1.5. Manager Mon-Sat 1 46/ waek 45.19 1 4.33 9000.94
Sun 9] 8 ?0.37 1 4,33 0.00
1.6 Supervisor Mon-Sot 3 46/ wesk 20.08 1 4.33 11998.60
- Sun— 1 8 4017 | 9——|-4.33. | —139149 |. .
1.7. Team Leoder Mon-Sat, Day/After, 5 46/ week 15.04 1 4.23 15974.24
Sun, Day /After. 0 8 2331 [ 4.33 0.00
Man-Sat, night 0 46 /week 17.64 1 4.33 0.00
Sun, night 0 8 2647 1 4.33 0.00
Tatal Haurs 22472.70 .
. 2. Sub Total Woges 345364.87 o
No. (approx. %} m
3 Staff Benefits os % on Wage | 20.59 E
4, Prov. Fund 525
4.1. W. Compensaticn 0.5 @
42 | uF 1 13
4.3, s5DL 1 @
4.4, Lleave 3 @
4.5. Sick Leove 1
46, | Rscl - .
4.7. Yeor End Bonys 7.50
4.8, Prot. clothing + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 70799.80
5. EGUIFMENT {List items) Mo, Price Total
Vehicles 2 150000 | 300000
Trailers 1 10000 100400
Auvtomoted serubbing | 2 35000 | 70000
machines
Carpet cleaning mochines k] 36000 108000
Slow speed polishers 20 7000 140000
High speed pelishers (sid.) 5 5500 27500
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Burnishers 4] 12750 D
Pressure washers 2 6250 12500
Vacuum cleoners 20 1450 29000
Petrol-driven mech. sweepers | 4 20000 8000C
Blowers 5 4000 20000
Mopping systems 20 1350 27000
Workstotions 20 3100 6200C
Wet and dry vocuums 1 2300 230¢ -
68, Total Equipment Cost 888300
7. Equipment rento) 14805
B. Equipment maintenance 1480.50
9. Clecning Moterel % of | &%
Wages [excl. Supervision)
Sub Total Materia) 19378.42
Subs Total Contract Cleaning 451828.40
10. Mark-up 4518.29
11. Window Cleaning 50 Per
' Month
12.a | Carpet Cleaning 250 Per
month
12,b | Stripping cnd sealing 3000 Per
Herd floors month
13. Other Transport + Office Exp |. Various 500
14. Additiong! items/provisions Fuel 4000
15, Sub Total 4441 446,89
16. 14% VAT 65260.57
17. Full Monthly contract pri€ 531407.46 —‘-.‘\}
{Inclusive) ———

:

A0z 190 |
N

SHEONIL

L]




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

. Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

Page 8

AUCKLAND PARK KINGSWAY CAMPUS - LIBRARY, LABS AND OUTSIDE AREAS

CONTRACT 002

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
R466146.89
_|___2. | Charge per m” for carpet cleaning (Wet Extraction) NN
(Additional once off call outs, when required) R4.90 ]
3. | Charge per m’ for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seai” of vinyl floors
(2 x coats of polymer sealant) R8.60
. 5. | Charge per day for five (5) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. 1 Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours ~ Supervisors Cieaners
| R480 R280
(b) | Night Times
R510 R315
(c} | Saturdays
R520 R325
()| Sundays
R825 R420

4

i
%ﬁ‘j
g < &
Eﬁg;fu
®

F




KINDLY TAKE NOTE:

Page 9

That the exact minimum staff compliments, machinery required, hours of work, etc.

have all been specified and must be reflected in your costing form, NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and nﬁachinery are listed on pages 49 and 50, inclusive of the

hours of work.
| SQUARE METERS OF BUILDINGS:
Library

Laboratories and Engineering

~ ArtCentre
Magasyn

3 BS Building
B lab
Central M/c
Binneplein

Fence Area

18416
173564
5563,07 m <«

& o

g < &

m oo &=
4544.36 58

o
489.09 S
1274.50

Landscaped Area

Landscaped-Area



Residence Border

Page 10

Landscaped Area

Sports Bureau 1479.84
Off Campus Houses
Theatre and Art Gallery 3058.53
Masada Building 558.23
: Astro 516.03
| Athletics
Rugby 543.41
Cricket oval 453.46
o Grasdak 200
Milo Park and Wes Sport 484.03
| O!d Hockey 528.71
TOTAL

All Parking Areas

Roads and Pavements

Laned Areas on Campus

Tennis

20 HECTARES

300.25

SHIGNTL

7

ey

U210 1g

|




Rag Farm

276.21

Page 11
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UJ 34/2012 (T)

APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

AUCKLAND PARK KINGSWAY CAMPUS — BUSINESS PREMISES

CONTRACT 003

5 Molesley, 9 Molesley, Chiselhurst, Vice Chancellor's House
1 St Swithens Street, 6 Plantation Road, Goring Street Offices

Akademie Huis
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

— . -Contact.Details (Head Office}—— ——— ——— ————

Contact Name

MR. JOHN SIMPSON

Tel. No. 011 601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330
GARDENVIEW
2047

Physical Address

23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW

2007 -




CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
11.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

Page 2

2.11 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Kingsway Campus — 5 Moseley, 9
Moseley, Chiselhurst, Vice Chancellor’s House, 1 St Swithens
Street, 6 Plantation Road, Goring Street Offices, Akademie Huis as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services

authorised in writing by the Authorised Representative;

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Kingway Campus — 5

Molesley, 9 Molesley, Chiselhurst, Vice Chancellor's House, 1 St Swithns
Street, 6 Plantation Road, Goring Street Offices, Akademie Huis in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to

tender in terms its tender procedures:




SIGNED at

Page 3

on this the day of 2012

in the presence of the undersigned witness.

AS WITNESS:

SIGNED at

B =R plien s

e

For and dn behaff of
UNIVERS OF JOHANNESBURG
(who hereby warrants his authority)

in the presence of the undersigned witness.

 AS WITNESS:

Name:
Capacity:
on this the 2™ day of _ CET&=R. 2012
e WA
22 ¢
0 - -
rJ
[,
I !
} @{/-/
or an half of
T%..& G, SELAcer BT LT,

(who hereby warrants his authority)
Name:. T=p4ad  SiiPSes )
C&p&Clty: Mo A et D if_EC'?'c:IK

o
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UJ 34/2012 (T)

SCHEDULE A

CONTRACT 003

Minimum requirements in contract 003

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-gite Supervisors 0 0 0
Number of Team Leaders 0 0 0
. Number of Male Cleaners 0 0 0
Number of Female Cleaners 8 0 0
Totals 8 0 0
Sun
_ _ o Dayshift . Afternoon . Nightshift
Number of Full-time Contract Managers 0. 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders ' 0 0 0
Number of Male Cleaners 0 0 0
—[-Number-of-Female-Cleaners— — -—0— — oO——— | -0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
.'. applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all
staff. :




SCHEDULE B

Page 5

Number of vehicles (bakkie)

Number of trailers

Number of automated scrubbing machines

Number of carpet cleaning machines

Number of slow speed buffing machines

)| Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems

Number of trolley work stations

Number of wet and dry vacuums

:

r

B
§ 8
5 %
o
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SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD,

4 Molesley, 9 Molesley, Chiselhurst, Vice Chancellor’'s House, 1 St
Swithens Street, 6 Plantation Road, Goring Street Offices, Akademie Huis.
NB: List number of each below

N.B.: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section BUSINESS PREMISES
CONTRACT 003
Contact Person: MR. JOHN SIMPSON
. Details Staff Hours/day Rate Days | Weeks Total
k Na. :
1.1 Service Attendant W-Day B 8 14.53 5 4.33 2013277
Service Attendant | W-after. 8] g 14.53 5 4.33 0.00
Service Atrendant W -Night 0 a 1558 3 433 0.00
1.2 Saturday Day 8 ] 14.53 1 4.33 3019.92
Saturdey After. 8] & 14.53 1 4.33 0.00
Saturday Night 4] ) 15.98 1 4.3 0.00
1.3, Sunday Dy o 8 21.80 1 4,33 0.00
Sunday Might [ 8 2198 1 4.33 0.00
1.4, Public Holideys Day - - - - -
Public Hotideys Night - - - - - -
1.5. Manager Mon-Sat 0 48/ week 45.19 1 4,33 0.00
Sun ] g 90.37 1 4.33 0.00
1.6. Supervisor Man-Sar 4] 46 /week 20.08 1 4.33 0.00
' Sun 0 8 4017 |1 4,33 0.00
1.7. Team Leader Mon-Sat, Dey/After. 0 46 /week 16.04 1 4,33 0.00
Sun, Day/After. 0 8 2331 |1 433 0.00
#Man-Sat, night 1] 46 /week 17.64 1 4.33 0.00
Sun, night 0 8 2647 | 1 4.33 0.00
oan Total Hours 1593.44
." 2, Sub Totel Wages 2315249
’ No. (approx. %)
3 Staff Benefits as % on Wage 20.50
4. Prov. Fund 5.25
4.1, W, Compensation Q.5
4.2, UIF 1
4.3 SDL 1
4.4. Leave 3 B
a5 | Siektoave l
4.6, RSCL -
4.7. Year End Bonus 7.50
4.8. | Prot. clothing + Uniform I
49. | NCCA/BEECA 0.25
Sub Tolal Benefits 47 446.30
5. EGILIFMENT {List items) Ha. Price Totel
Vehicles 4] 150000 | O
Trailers 4] 10000 0
Automated scrubbing machines | 0 35000 4]
Carpet cleaning machinas 4] 26000 0
Slow speed polishers 2 7000 14000

107120 L€

|
7
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High speed polishers [std.) D 5500 a
Burnishers 0 12750 4]
Pressure washers Q 6250 0
Vacuum cleaners 8 1450 11600
Petrol-driven mech. swegpers 0 20000 0
Blowers 0 4000 0
Mopping sysiems 8 1350 10800
Workstations 0 3100 0
Wet and dry yocuums 0 2300 0
6. Total Equipment Cost 34400
7. Equipment rental 407
8. Equiy t maintengnece 41
2. Cleaning Moteriol % of | 6%
Waoges [exdl. Supervision}
Sub Total Material 1189.16
Sub Total Contract Cleaning 29956.15
10. Mork-up 299.56
11. Window Cleaning 50 Per
. Month
. 12a | Carpet Cleaning 50 Per
: moenth
12.b | Stripping ond sealing 50 Per
Hard floers month
13. Other Transport + Cifice Exp | Vaorious 300
14. Additional items/previsions Fuel 0
15. Sub Totol 30705.71
14, 14% VAT 429880 .
17. Full Monthly contract e ﬁ?ﬁf—_ﬂ/,/
{Inclusive)




SCHEDULED

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ ¢leaning contracts.

Page 8

Name of Company: ELITE CLEANING SERVICES (PTY) LTD. o
| i
=t
AUCKLAND PARK KINGSWAY CAMPUS — BUSINESS PREMISES @; 2 ol
CONTRACT 003 % A
3 3
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT. m
1. | Full monthly charge for this contract \W
I s . _ 3 __ | R30705.714 | __
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) R8.60
: 5. | Charge per day for five (5) trained window cleaners
. R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully tramed staff, working:-
(a) | Normal working hours Supervisors Cleaners
R4%0 R280
(b) | Night Times
: R510 R315
(c) | Saturdays
R520 R325
{d) | Sundays
RB25 R420
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KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.

|

ADDITIONAL INFORMATION

¢
HEON3L
107 190 L&
rn

The academic premises of the University of Johannesburg are under severe

pressure, with the over-crowding of facilities, and this places additional stress on al@

| Y<S

f

service providers.

In order for potential service providers to understand better around specifically
- —ablution-maintenance-an example has-been drawn-up-of how-thefacilitiesneedtobe__. . _ _ _ .

maintained in our main campus building (APK Ring Buildi'ng). Similar programs or

working procedures could also apply across campuses andfor in other specific areas.

. Please note that Schedule “C” page 51 A_ND 52 must comply with all specifications in
the standard document. Any deviations must be completed by attaching an |
addendum/annexure. Should altefnative options be submitted (not required) such
suggestions should be contained in an annexure or addendum but the costing sheet
(page 51 AND 52) must be considered as your ONLY tender to contract price for the
specifications as contained herein. The final price as submitted at the bottom of the -

costing sheet will be your all inclusive price for the full scope of work as contained in

this tender and provide for everything as specified.



SQUARE METERS OF BUILDINGS:
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@

3 Moseley 772.72
5 Moseley 533.40
9 Moseley 425.06
Chiselhurst 379.09
Vice Chancellor's House 1000
1 St Swithens Street 210
1-6 Plantation Road 1465.87
i |
Goring Street Residence 162.79 ;:’f ;
U o
=
Akademie House 7692 %ﬁ =

iy

-




CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

UJ 34/2012 (T)

APPENDIX A

In respect of

| Ocienined

|

AUCKLAND PARK KINGSWAY CAMPUS — RAU CALL SCHOOL CONTRACT 004

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

Between the

University of Johannesburg {(UJ)

and

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name

MR. JCHN SIMPSON

Tel. No. 0116011700

| Cell' No. 082 9038587 ) T
Facsimile 011601 1777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007




1. PARTIES

1.1

1.1.2

1.2

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contractor '

The Parties agree as set out below,

2.  DEFINITIONS AND INTERPRETATION

___in writing by the Authorised Representative;

"Audifed Report" means a report duly prepared and signed by a
qualified firm of chartered accountants, duly approved by UJ;

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the RAU Call School as envisaged and
recorded in this Agreement, and without derogating from the
generality thereof, shall include the supply of all necessary cleaning
equipment, labour, machinery and materials necessary for the
proper execution thereofasswelkas-the-Ad hoc Services authorised

‘RAU CALL SCHOOL" means cleaning of the entire premises —
offices, meeting rooms, toilets, kitchens, reception areas,
classrooms, main hall, cutside areas (stoeps), playground areas, etc
at the above premises.

’ 3. INTRODUCTION

3.1

3.2

UJ wishes to appoint a contractor to have the RAU CALL School in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to
tender in terms its tender procedures;

The Parties have agreed an the terms and conditions of the appomtment
as set out in this Agreement.



" "AS WITNESS: - N

fﬁﬂf/%_)

<____ For arddivbehalf of

4

SIGNED at
in the presence of the undersigned witness.

AS WITNESS:

SIGNED at__BEDFors Yiesnd _ on this the S day of

in the presence of the undersigned withess.

\
B =

Page 3

on this the day of 2012

For and on/behdif of

UNIVERSITY OF JOHANNESBURG

(who hereby warrants his authority)
Name:

Capacity:

(oY 1=V T 2012

1007 1920 L€

ey

S

E

CLTE. s SSKess [ETOHVD.
(who hereby warrants his authority)
Name: Jcag ¢ S afo el

Capacity. MASAGHIG P IRETE
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UJ 34/2012 (T)

SCHEDULE A - )
2 2 ¢
0 <
CONTRACT 004 W >
| =
Minimum requirements in relation to Contract 001 - m\/
Mon - Sat '
Dayshift _Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 1 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 3 0 0
Totals 4
_ Sunday '
j o ‘Dayshift |  Afternoon __Nightshift
Number of Full-time Cantract Managers 0 0 0
Number of On-site Supervisors 0 0 -0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 4] 0
Number of Female Cieaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays or Public Holidays, unless specified where
applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays. to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all
staff. '



SCHEDULE B %\ Uia <
2. 2 ©
®
Number of vehicles (bakkie) 0 o
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 2
Number of high speed buffing machines 2
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 2
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
_Number of double bucket mopping systems 4 I
Number of trolley work stations 0
Number of wet and dry vacuums 1




SCHEDULE C "“‘E % %

Costing Sheet

ELITE CLEANING SERVICES (PTY

e

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section RAU CALL SCHOOL CONTRACT (M
Contact Person: MR. SJOHN SIMPSON
Detatls Staff Hours/day Rate Days | Weeks Total
No.
1.1 Service Attendant W-Day 3 8 14.53 5 4.33 7549.79
Service Attendant W-After. 0 8 14.53 5 4,32 Q.00
Service Attendant 1 W-Night 0 8 15.98 5 4,33 Q.00
1.2 Saturday Day 3 ] 14.53 1 4.33 1132.47
Saturday After, 0 ] 14.53 1 423 $.00
Saturday Night 0 & 15.98 1 4.33 GO0
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
Sunday Night 0 8 23.98 1 4.33 0.00
1.4. Public Holidays Day - - - - - -
Public Holidays Night - - - - - -
1.5 Manager Mon-Sar 0 46 fweek 45.19 1 4.31 0.00
‘Sun 0 8 9037 |1 4.33 0.00
1.5, Supervisor Mon-Sat 0 44 /week 20.08 1 -4.33 0.00
Sun 0 8 40.17 1 4.33 0.00
1.7. Team Lecder Mon-Sar, Day /Afters 1 46/ week 16,04 i 433 3194.85
Sun, Day/After, 0 8 234 1 4.33 0.00
T I B ) Mon-Sat, might } 0~ A8/ week—[T17:864—| 1 ——| 433 -——0:00-|--
Sun, night 0 8 26,47 1 433 0.00
Total Hours 796.72
2. Sub Teial Wages 11877.10
- No. {approx. %)
i Staff Benefits as % on Wage 20.50
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
1 4.2 UIF 1
4.3. SDL 1
4.4, Leave 3
4.5. Sick Leave 1
4.4, RSCL -
4.7. Year End Bonus 7.50
4.5, Prot. clothing + Uniform 1
| 4.9, NCCA /BEECA 0.25
Sub Total Benefits 2434.81
5. EGQUIPMENT (List items) No. Price Total
Vehicles 0 150000 | ¢
Trailers 1] 10000 | O
Automated scrubbing machines | 0 5000 | O
Carpet cleaning machines 0 36000 ¢
Slow speed polishers 2 7000 14000
High speed polishers {std.} 2 5500 11060
Bumishers 4] 12750 ¢
Pressure washers 4] 46250 &
Yacuum cleaners 2 1450 2900
Petrol-driven mech. sweepers 4] 20000 ¢

Raucall School inclusive of all offices, bathrooms and classrooms.

N.B.:LIST NUMBER OF EACH BELOW,




Blowers 0 4000 0 .y ]
Mopping systems 4 1350 5400 fﬁ,
‘Workstotions D 3100 4] é.b
Wet ond dry yaowms 1 2300 2300 K 4,
6. Total Equipment Cost 35600 i
7. Equipment rental 593
a. Equipment maintenance 59
Q. Cleoning Materiol %  of | 6%
Wages [excl. Supervision}
Sub Tota! Moterial 71262
Svb Totol Contract Cleaning 15676.53
10. Mark-vp 136,77
11. Window Cleaning 50 Per
Month
12.a | Corpet Cleoning 250 Per
maonth
12.b | Stripping and sealing 500 Per
Hard floors month
13. Other Transport + Office Exp | Various o
14. Additional items/provisions Fuel 0
i5. Sub Tota! 16931.30
16. | 14% VAT 2370066
17. | Full Monthly contract n@ﬂﬁy
{Inclusive)




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY)LTD.

' Section / Cluster: AUCKLAND PARK KINGSWAY CAMPUS — RAU CALL SCHOOL

CONTRACT 004

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

R16933.30
2. | Charge per m® for carpet cleaning {(Wet:Extraction)
(Additional cnce off call outs, when required) R4.90
3. | Charge per m’ for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
- 4. | Charge per m? for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60
5. | Charge per day for five {5) trained window cleaners
- R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normai working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R315
{c) | Saturdays
. R520 R325
(d} | Sundays
R825 R420




SQUARE METERS OF BUILDING

6000m




UJ 34/2012 (T)
APPENDIX A
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT
In respect of
AUCKLAND PARK KINGSWAY CAMPUS - WINDOWS CONTRACT 005

AUCKLAND PARK KINGSWAY CAMPUS
All Windows - (TWICE PER YEAR)

MADIBENG EXECUTIVE BUILDING
All Windows - (FOUR TIMES PER YEAR)

AUCKLAND PARK KINGSWAY CAMPUS RESIDENCES
All windows — (TWICE PER YEAR)
Between the
University of Johannesburg (UJ)

And

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

O‘(_'\ O\-)l r-\m.A

—- —— —— —— —— ContactD&tail§ (Head Office)

Contact Name

MR. JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

' BEDFORDVIEW -

2007




1.

1.1

111

1.1.2

1.2

2.

§..

Page 2

CLEANING SERVICE LEVEL AGREEMENT

PARTIES
The Parties to ihis Agreement are:
University of Johannesburg; and
The Contractor
The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

"Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the Kingsway Campus Building and
Madibeng Building as envisaged and recorded in this Agreement,
and without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised

Representative,
3.  INTRODUCTION
3.1 UJ wishes to appoint a contractor to have the windows at Kingsway

Campus and Madibeng Building in a clean and acceptable condition for all
UJ staff members, students, clients and all visitors at all times, and has
invited inter afia the Contractor to tender in terms its tender procedures;




SIGNED at
in the presence of the undersigned witness.

AS WITNESS:

SIGNED at _£EpF=ervic
in the presence of the undersigned witness.

on this the day of

Page 3

on this the 32 day of _OCToe=v_

AS WITNESS:

3

Buaeri™

2012
=
N
LA
=2 ) G
For and on behalf of % 2
UNIVERSITY OF JOHANNESBURG 1) =
(who hereby warrants his authority) H
Name:
Capacity:
Tk
2012

béhalf of _ _
ETE., G Emitd 8. ST CE. CTOVR.

(who hereby warrants his authority)}
Name: 3= Simufsond

Capacity: A G e P ileesr




Schedule A &

Window cleaning A <,
© 2%
Window cleaning service to be supplied twice a year. é f\_,
© 2
Auckland Park 5

®
In & out of all accessible exterior windows, and interior windows over Z2m. 510

man days @ normal rates, 30 man days @ Saturday rate
Doornfontein, Soweto and Bunting Road.

In & out of all accessible residences windows, out of all other accessible exterior
windows, in of exterior windows over 2m, in and out of interior windows over 2m.
490 man days @ normal rate, 15 man days @ Saturday rate

. Notes for tenderer;

1. Contractor must be fully compliant with the OHS Act (as amended),
particularly the Construction Regs, and all relevant SABS standards. A
complete Health and Safety file to be submitted with the tender. A safety
method statement/work procedure to be included in the file.

2. Contractor must be a member in good standing with the IWH.

3. Some windows are not accessible via suspended access equipment
(including rope access), nor with ladders, scaffolding or MEWPs, contractor to
submit proposal (with proof of viaBility e HEW SUCH Windows will be cleaned.

4. Costs for maintaining the existing BMU/TSP system and costs of platform __

currently are R34 900.00 pa and are expected to increase by approx. 10%

from January 2013. All testing to be done by an independent certified
company.

5. UJ will cover costs of servicing, testing and maintaining the existing Hillaidam
rails and safety lines.

6. Public liability cover, 2m_

7. No modifications, alterations or installations to any UJ buildings will be

allowed.

8. The window cleaning at the residences needs to be done twice a year but it
will have to occur during the June/July and Nov/Dec recess periods, as
windows need to be cleaned from inside bedrooms as well. An additional 230
man days are required to wash both faces of all glass and for the purpose of
this ténder we are not specifying that specialised access equipment need to
be hired in. Once one or two cycles of window washing have been

completed, the difficulties experienced around access and equipment will be

e



re-assessed and the successful service provider will then be afforded th/&\é

opportunity to submit a quotation for consideration. A ui’ @
ey B ©
9. As the above process describes a learning curve for all parties, best @ 2
practice, cost structures and operating procedures will be negotiated % =

on a fair basis and the final outcome and decisions then reduced to @’\/
writing.

10. In the interim, service providers need to provide for the labour component
in the costing structure (kindly indicate the two components of this tender
individually — and then as a combined total price).

11. 510 MAN DAYS — MONDAY TO FR!DAY 30 MAN DAYS - SATURDAY




SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

Windows at Kingsway Campus and Madibeng Building as well as APK Residences %

NB: LIST NUMBER OF EACH BELOW

Sile Name:

AUCKLAND PARK KINGSWAY CAMPUS

Building Address / Section

WINDOWS CONTRACT 005

Contact Person:

MR, JOHN SIMPSON

Details Staff Hours/day Rote Days | Weeks Toral
No.
1.1 Service Attendont wW-Day 510 8 14.53 1 59282.40
Service Attendant W-After.
Service Attendant W-Might
1.2, Saturdoy Day 30 8 14.53 1 3487.20
Saturdoy After.
Saturdoy Night
1.3. Sunday Day
Sunday Night
1.4, Public Holidoys - Doy
Public Holidays Night
1.5. Manager Mon-Sat
Sun i
1.8, Supervisor Mon-Sat . 130 8 20.08 1 20883.20
Sun
1.7. Team Leader Mon-Sat, Day/After.
: Sun, Day/After
Mon-$at, night
Sun,-night — i
Total Hours 53460
2. Sub Total Wages 834652.80
No. {apprex. %)
3. Staff Benefits as % on Wage 205
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2, UIF 1
4.3. SDL 1
4.4. Leave 3
4.5. Sick Leove 1
4.6, RSCL -
4.7. Year End Bonus 7.5¢
4.8. Prot. clothing + Uniform 1
4.9 NCCA/BEECA 0.25
Sub Total Benefits 17148.82
5. EQUIPMENT (List irems) No. Price Total
VYehicles 1 150000 | 150000
Trailers 1 10000 10000 -
Water-fed pole systems 1 220000 | 220000
Scaffolding 1 110003 | 110000
Safety gear, homesses atc - 15520 15520
6. Tota! Equipment Cost 505520
7. Equipment rental 460
8. Equipment moi e e46




[Inclusive)

[~ 374374.34 = )

T\
9. Cleaning Moterial % of Wages | 4% - L]
[excl. Suparvision) / ":-.-";’7
Sub Total Material 3346.11 NEA
A% 1.,
Sub Totol Controct Cleuning 11455373 ﬁl ',) |93
O |
10. | Mark-up 1145.54 3
11. Window Clh 9 i &g,
12.a | Carpet Cleaning =h v
12.b | Stripping and sealing % /
Hard floors
13. Other Tronsport + Office Exp Various 500 Pl
14, Additional itams /provisions Fuel 3000 -
Equipment rentol Various 45000 |
Sub Yotal PER CLEAN 164199.27
H
15, Sub Yotal {TWO CLEANS} 328398.54 N
14. 14% VAT 45975.80
17. Full annual contract price




UJ 3412012 (T) A 2
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APPENDIX A ‘% O, &
-
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT %

W
ki
In respect of \/

AUCKLAND PARK KINGSWAY CAMPUS — ROOFTOPS AND TUNNELS
CONTRACT 006

(BI-ANNUALLY — TWICE PER YEAR)
(480 MAN DAYS PER ANNUM — 12 CLEANERS PER CLEAN FOR ONE MONTH)

Other Campuses
. Once Off — On Request Only

- Between the

University of Johannesburg (UJ)
and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’)

1992/007270/07 (Registration No.)

Contact Details (Head Office) - . . — — —— —— —

Contact Name MR. JOHN SIMPSON
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
. Email admin@elitecleaningservices.co.za
Postat Address PO BOX 752330 :
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
' MORNINGHILL '
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agfeement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 211

2.2.16

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Kingsway Campus Rooftop and
tunnels as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

Kingsway Campus Rooftops and tunnels means the area of UJ on
the corner of Kingsway and University Roads, Auckland Park, being
the Administration building=ef-Ud-and-consisting of 7 (seven) fioors
with passages, offices, reception areas, lecture halls, exhibition
areas, boardrooms, various entrances, lifts and lobbies, a foyer,
auditorium, staff restaurant, student clubs, kitchens, bathrooms and
toilets as well as a big indoor sports centre, with indoor squash and
other courts and “APK” shall have similar meaning. Same will
include all internal areas ranging from the main entrance, up to the
end of the foyer and club level area, adjacent to the shopping
centre, and the section of quarry tiles directly adjacent to the main
building (“the outside stoeps’), the area between the Ring Building
and the library ("the library bridge section™} as well as the security
offices below the library bridge section, but excluding most windows,
glass and electrical rooms, which will be specifically pointed out;;

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Kingsway Campus rooftops
and tunnels in a clean and acceptable condition for all UJ staff members,
students, clients and all visitors at all times, and has invited mfer alia the
Contractor to tender in terms its tender procedures;




SIGNED at

on this the

in the presence of the undersigned witness.

AS WITNESS:

Page 3

SIGNED at _E=»FegpViany

in the presence of the undersigned witness.

" 'AS WITNESS: '

. dayof 2012
For and ol béhalf of -
UNIVERSITY OF JOHANNESB Q\
(who hereby warrants his authority! ré,
Name: % =
Capacity: /
_onthis the ¥=™ day of _ocToect, 2012

on'behalf of
CEUTE, (LEmid e SegyceEsr €y,

(who hereby warrants his authority)
Name: <l Srvwrsca

Capacity: MANAERE  PIRECToC




UJ 34/2012 (T)

Page 4

o
® 2 C
SCHEDULE A % © v
B P
CONTRACT 006 B ‘\/
Minimum requirements in relation to contract 006
Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers
Number of On-site Supervisors
Number of Team Leaders
Number of Male Cleaners
Number of Female Cleaners
Totals
Sun
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers
-Number-of On-site Supernvisors- — —
Number of Team Leaders
Number of Male Cleaners
Number of Female Cleaners
Totals
Notes:

No work is performed on Sundays and Public Holidays, unl_ess specified where

applicable or requested ctherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and eight (7) on Saturdays
and no service on Sundays. A one (1) hour lunch is to be taken by all staff.




SCHEDULE B ‘@
A2 o
% 2 c
i
Number of vehicles (bakkie) % >
Number of trailers ® )

Number of automated scrubbing machines

Number of carpet ¢cleaning machines

Number of slow speed buffing machines

Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems




SCHEDULE C >

A L
Costing Sheet ‘{%’ 0(;\ |
ELITE CLEANING SERVICES (PTY) LTD. % *‘%
The Kingsway Campus rooftops and tunnels %

NB: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section ROQFTOPS AND TUNNELS CONTRACT 006
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Days Waeeks Total
) Ng.
1.1 Service Attendant W-Day 12 8 14,53 20 4.33 55795.20
. Service Attendant W-after. 0 8 14.53 5 4.33 0.00
Service Attendant W -Night 0 8 15.98 5 4.33 Q.00
1.2, Saturday Day 0 6 14.53 1. 4.33 0.00
Saturday After. 0 b 14.53 ] . 4,33 0.00
Saturday Night 0 & 15.98 1 4.33 0.00
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
Sundoy Night - 0 8 23.98 1 4.33- 0.00
1.4. Public Holidays Day - - - - - -
Public Holidays Night - - - - - -
1.5, Manager Mon-Sat 0 46 fweek 45.19 1 4,33 0.00
Sun 0 8 %0.37 1 4.33 0.00
1.6. Supervisor Maon-Sat 0 446/ week 20.08 1 4.33 0.00
} Sun 0 8 4017 1 4.33 0.00
1.7. Team Leader . { Mon-Sat, Day/After. 0 46 /week 16.04 1 4.33 0.00
S —| Sun-Day/After. 4] —| 8 23.31 1 —4.33 —0:00 T
Mon-Sat, night 0 46/ week 17.64 1 4.33 0.00
Sun, night o 8 26.47 1 4.33 ~ 0.00
Total Hours 3840
2 Sub Total Wages 55795.20
No. {approx. %)
3 Staff Benefits as % on Wage 20.5
. 4. Prov. Fund 5.25
4.1. W. Compensatian 0.5
4.2. UIF 1
4.3. 0L 1
4.4. | Leave 3
4.5. Sick Leave 1
4.6. RSCL -
4.7. Year End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9, NCCA/BEECA '0.25
Sub Total Benefirs 11438.02 -
5. EQUIFMENT fList items) Na. Price Total
Yihicles 0 150000 | O
Trailers - 0 10000 0
Automated scrubbing 35000 0
machines
Carpet cleaning machines Q 36000 0
Slow speed polishers 0 7000 0
High speed polishers {std.) Ja] 5500 0
Burnishers Q 12750 0
Prassure washers Q 5250 0




Page 7

{Inclusive)

#157622.35

Yacyum cleaners 0 1450 0
Petrol-driven mech. sweepers 0 20000 ]
Blowers 4] 4000 0
Mopping systems 0 1350 0
Workstations 0 3100 0
Wet and dry vocuums 0 2300 Q
b, Total Equipment Cost- 4]
7. Equipment rentol 0
8. Equip \ ntenance 0
Q. Cleaning Materiol % of | 2%
. Wages (excl. Supervision} i}
Sub Total Material 1115.90
Svb Total Contract €} 68349.12
10. Mark-up 683.4%9
1. Window Cleaning ] Per
Manth
12.a | Carpet Cleaning ] Per
month
12.b | Stripping ond sealing 0 Per
Hard floers month
3. Other Transport + Office Exp | Various 100
14. Additional items/previsions Fuel Q
Price PER CLEAN 69132.61
15. Sub Total (TWO CLEANS) 138265,22
14. 14% VAT 1935713
17. Full annual contrext  price™|




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

Page 8

Section / Cluster: AUCKLAND PARK KINGSWAY CAMPUS - ROO#TOPS AND

TUNNELS CONTRACT 006

All prices quoted hereon, is to be EXCLUSIVE G 1A% AT

1. | Full annual charge for this contract
R138265.22
2. | Charge per m?* for carpet cleaning (Wet Extraction)
(Additional once off call guts, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of viny floors
(2 x coats of pelymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. { Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours : Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R315
{c) | Saturdays
R52Q R325
(d) | Sundays
R825 R420




a2
3% ¢
8 =7
-
KINDLY TAKE NOTE % 2,

That the exact minimum staff compliments, machinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.




CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

BUNTING ROAD CAMPUS - RESIDENCES CONTRACT 007

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’}

UJ 34/2012 (T)

APPENDIX A
In respect of

Goudstad
Duiker Court
Broadcast House
Majuba (Supply staff only)
Between the
University of Johannesburg (UJ}

and

1992/007270/07 (Registratibn No.)

Contact Details (Head Office)  __

Contact Name

MR. JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007




1.

1.1

1.1.1

1.1.2

1.2

2.

. 211

3.

31
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CLEANING SERVICE LEVEL AGREEMENT

PARTIES

The Parties to this Agreement are:
University of Johannesburg; and
The Contractor

The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on Goudstad, Duiker Court and Broadcast
House as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative,

INTRODUCTION

UJ-wishes-to-appoint a contractor to have Goudstad—Duiker—Court-and

Broadcast House in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;



| %D

SIGNED at on this the day of 20125y Lod
in the presence of the undersigned witness. - @3\/
AS WITNESS:

For and on Behdlf of

UNIVERSITY OF JOHANNESBURG

(who hereby warrants his authority)

. Name:

Capacity:

SIGNED at _€Eprat pVig S on this the 5=" dayof ©Ci—=ge( 2012

in the presence of the undersigned witness.

. AS WITNESS:

m

CLVETE, CLE i) & SE_—M\CEJ’({W) TP

-----------------------------------------

{who hereby warrants his authority)

. Name: Tevng 8 e Seid
_ Dhowetr™ Capacty: (i meinia @ Ecrof.

yA R




UJ 34/2012 (T)

SCHEDULE A

CONTRACT 007

Minimum requirements in relation to contract 007

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 1 0 0
Number of Male Cleaners 1 0 0
Number of Female Cleaners 14 0 0
Totals 17 0 0
Sunday
: _ Dayshift ~ Afternoon ~ Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
| Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays' and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (2) hours on Mondays to Fridays and seven (7} on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.

i



SCHEDULE B ‘§7 .
&
(7

Number of vehicles (bakkie) 0 \/
| Number of trailers 0 '
- Number of automated scrubbing machines 1

Number of carpet cleaning machines 1

Number of slow speed buffing machines - 2

Number of high speed buffing machines . 8

Number of ultra high speed burnishing machines . 0

Number of pressure washers 0

Number of vacuum cleaners {silent) 4

Number of petrol-driven mechanical sweepers . 0

Number of petrol operated blowers 1

Number of double bucket mopping systems | 12




SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PT.Y) LTD.

Goudstad, Duiker Court and Broadcast House

NB: LIST NUMBER OF EACH BELOW

Site Name:

BUNTING ROAD CAMPUS

RESIDENCES CONTRACT (07

Building Address / Section
Contact Pifrson: MR. JOUN SIMPSON
Details Staff Hours/day Rate Days Weeks Total
No,
1.1 Service Attendant W-Day 15 8 14.53 5 4.33 37748.94
Service Attendant W-After. [+ 8 14.53 5 433 0.00
Service Atendant W-Night 4] 8 1598 5 4.33 0.00
1.2, Saturday Day 15 -] 14.53 1 4.33 5662.34
Saturday After. 0 -] 14.53 1 4,33 .00
Saturday Night 0 4 15.98 1 4.33 0.00
1.3. | Sunday " Day 0 8 2180 |1 4.33 0.00
Sunday Night 0 8 23.98 1 4.33 0.00
1.4. Public Holidays Day - - - -
Public Holidays Night - - - - - -
1.5. Manoger Mon-Sat 0 44/ week 45,19 1 4.33 000
Sun 0 8 20.37 1 4.33 0.00
1.6. Supervisor _ | Men-Sat 1 46 fweek 20.08 1 4.33 3599.53
Sun 0 B 4017 1 4.33 0.00
1.7. Teom Leader Mon-Sat, Day/ After 1 46/ week 16.04 1 4.33 3194.85
Sun, Day/After. 0 8 23.31 1 433 Q.00
Mon-Sat-night 0 46/ week—|17-64—| 433 Q.00
. Sun, night 0 8 26.47 1 4.33 0.00
Total Hours 3386.06
2. Sub Total Wages 50605.66
No. {approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prov. Fund 525
4.1, W, Comy jon 0.5
4.2 UIF 1
4.3. SOL 1
a.4. Leave 3
4.5. Sick Leave 1
4.6, RSCL -
4.7, Year End Bonus 7.50
4.8, Prot. clothing + Uniform 1 ‘
4.9, NCCA /BEECA .25
Sub Total Benefits 10374.14
5. EQUIPMENT {List items) Ne. Price Total
Vehicles 4] 150000 | 0
Trailers 4] 10000 0
Auvtomated scrubbing | 1 35000 35000
. | mochines e S I
Carpet cleaning machines 1 36000 36000
Slow spead polishers 2 7000 14000
High speed polishers {std.] 8 5500 44000
Burnishers 4] 12750 0
Pressure wrshers 4] 6250 0
Vocuum cleaners 4 1450 5800




Petrol-driven mech. sweepers 0 20000 [
Blowers 1 4000 4300 "
Mopping systems 12 1350 16200 AN >/
Workstations 0 3oe e 4 E% s
Wet and dry vacuums ] 2300 0 s %
6. Total Equipment Cost 155000 _'@
7. Equipmen rental 2583
8. Equipment maintenancs 258
9. Cleaning  Material % of | &%
Waoges {exc. Supervision)
Sub Total Material 2796.37
Sub Total Contract Cleaning 6661719
10. Mark-up 666.17
11. Window Cleaning 50 Per
Month
12.a | Carpet Cleaning 150 Per
month
12b | Stripping and sealing 750 Per
Hard floors month
13, Other Transport + Office £xp | Yarious 300
14. Additional items /provisions Fuel 0
15. Sub Total 68533.36
16, 14% VAT 959467 ——r
17.

Full Monthly contract pr{

{Inclusive)

78128.03 }
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&
> (‘/2
Yo, YU
SCHEDULE D Qﬁ_}
&
COSTING / PRICING SCHEDULE
To be completed for each section / cluster of all UJ cleaning contracts.
@ Name of Company: ELITE CLEANING SERVICES (PTY) LTD.
Section / Cluster: BUNTING RCAD CAMPUS - RESIDENCES CONTRACT 007
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.
1. | Full menthly charge for this contract
— . R68533.36 _
) 2. | Charge per m* for carpet cleaning (Wet Extraction) :
{Additional once off call outs, when required) : R4.80
3. | Charge per m* for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
0 R2780.00
6. | Estimated time of response, should additional services be requested, Hours
i in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:- LIS
(a) { Normal working hours Supervisors Cleaners
_ R480 R280
(b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
{d) | Sundays
RB825 R420

- /)

7




KINDLY TAKE NOTE:

That the exact minimum staff compliments, macﬁhinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50 inclusive of the hours

of work.

SQUARE METERS PER BUILDING:

Goudstad 1184.52
Duiker Court 846.65
Bfoadcast House | 8501.38
. Majuba House (supply of 1 x sfaff member only) Cleaned by UJ Staff

B



CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

AUCKLAND PARK KINGSWAY CAMPUS - RESIDENCES CONTRACT 008

UJ 34/2012(T)

APPENDIX A

In respect of

Amperdaar, Benjamyn, Skoonveld, Kruinsig,
Bastion, Melrose Place, Oppierif, Dromedaris,

Afsiaan, Lebone, Studentedorp, ARSA House — 3 St Swithens,
Sophia Town, 11 Streatly, Jamaat Khana, Auckland House 9,7,11 and 13

Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1982/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name

|_MR._JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 011601 1777 _
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Pariies agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 211 "Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the Benjemijn, Afslaan, Amperdaar, 11
Streatly, Studentedorp, Lebone, Kruinsig, Melrose Place, ARSA
House ~ 3 .St Swithens OStreet, Bastion, Skoonveld,Oppierif,
Dromedaris, Sophiatown, Kamaat Khana and Auckland Hse 9,711
and 13 as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

2.2.16 Amperdaar, Benjamyn, Skoonveld, Kruinsig, Bastion, Melrose
—— — — -Place-QOppierif, Dromedaris, Afslaan; Lebone, Studentedrop, ARSA
House — 3 St Swithen, Sophia Town, 11 Streatly, Jamaat Khana and
Auckland House 9,7,11 and 13 means cleaning of the entire
premises passages, stairs, lifts, toilets, bathrooms, entrance foyers,
kitchens, study locations, outside areas (stoeps), etc.

® 3. INTRODUCTION

31 UJ wishes to appoint a contractor to have the Auckland Park Kingsway
Campus- Residences — Amperdaar, Benjamyn, Skoonveld, Kruinsig,
Bastion, Melrose Place, Oppierief, Dromedaris, Afslaan, Lebone, .
Studentedorp, ARSA House- 3 St Swithen, Sophia Town 11 Streatly and
Jamaat Khana, Auckland House 9,7,11 and 13 in a clean and acceptable
condition for all UJ staff members, students, clients and all visitors at all
times, and has invited inter alia the Contractor to tender in terms its tender
procedures; '
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: A P
- ¢ 2 @
%
L~ 2,

For and oirbehalf of % < :

UNIVERSITY OF JOHANNESBURG @

(who hereby warrants his authority)

Name;

Capacity:
SIGNED at _fesr=twicu) on this the -2 day of OcI=6cE, 2012

in the presence of the undersigned witness.

SIS CLEmlIRG. . Seticss T b,
{who hereby warrants his authority)

‘ Name:_ Topid S aafSen)
ﬁ Blem@_\ Capacity: Hands g D itecTok
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SCHEDULE A A v, %

CONTRACT 008 6}9
Minimum requirements in relation to contract 008 &
Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 1 0 0
Number of On-site Supervisors 4 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 20 0 0
Number of Female Cleaners 44 Q- 0
Totals 69 0 0
Sunday
_ ' - Dayshift Afternoon | Nightshift
Number of Full-time Contract Managers 0 Y 0
Number of On-site Supervisors 0 Y] 0
Number of Team Leaders 8] 0 0
Number of Male Cleaners #] 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0 o
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
applicabte or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all staff.



SCHEDULE B

»r D G
S Y
b 2
Number of vehicles (bakkie) 0 @@ "%
o
Number of trailers 0 %@
: \, /
Number of automated scrubbing machines 0 v

Number of carpet cleaning machines 1
Numker of slow speed buffing machines 11
Number of high speed buffing machines 17
Number of ultra high speed burnishing machines 10
Number of pressure washers 0
Number of vacuum cleaners (silent) 11
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 1
Number of double bucket mopping systems 25
Number of trolley work stations 28

Number of wet and dry vacuums
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SCHEDULE E
Costing Sheet A "’/ @
<, 2
ELITE CLEANING SERVICES (PTY) L.TD. % (;\
‘,.9
Amperdaar, Benjamyn, Skoonveld, Kruinsig, Bastion, Melrose Place, Oppierief, {(\ &{5

Dromedaris, Afslaan, Lebone, Studentedorp, ARSA House- 3 St Swithen, Sophia ‘ﬁ
Town 11 Sireatly and Jamaat Khana, Auckland House 8,7,11 and 13 @

NB: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPLS
Building Address / Section RESIDENCES CONTRACT 008
Contact Person: MR, JOHN SIMPSON
Details co Staff | Hours/day | Rate Days | Waeeks Total
Ne.
1.1 | Service Attendant W-Day &4 8 1453 | 5 4.33 161062.14
Service Attendont W-After. 0 8 14.53 5 4.33 0.00
Service Attendant W-Night D 8 15.98 5 4.33 0.00
1.2 Saturday Day 64 & 14.53 1 4.33 24159.32
Saturday After, 0 -] 14.53 1 4.33 0.00
Saturday Night 0 -] 1598 1 4.33 (.00
1.3. Sunday Oay 0 8 21.80 1 4.33 0.00
Sunday Night ] 8 23,98 1 4.33 0.00
1.4, Public Holidays Day - - - - - 0.00
Public Holidays Night - - - - - 0.00
1.5. Manager Mon-Sat 1 46/ week 45.19 1 4.33 9000.24
Sun 8] 3 90.37 1 4.33 0.00
1.6, Supervisor Mon-Sat 4 46/ waek 20.08 1 4.33 15998.14
Sun 0 8 4017 1 4.33 0.00
1.7, Team Leader _Mon-Sat, Day/afer._ | 0 | 46/weak | 16.04—]1— -4,33 0.00
Sun, Day/After. 0 8 233 1 4.33 Q.00
Mon-Sat, night 0 46 fweek 17.64 1 4.33 0.00
Sun, night 0 B8 26.47 1 433 0.00
Total Hours 1374342
2. Sub Total Wages 210220.55
Na. ([approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prov. Fund 5.25
4.1. W. Compensation Q.5
4.2 UIF 1
4.3. SOL 1
4.4, Leave 3
4.5. Sick Leave 1
4.6. | RSCL - ]
4.7, Yeor End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 43095.21
5. EQUIPMENT {List items} No. Price Total
Vehicles [a] 150000 | D
Trailers Q 10000 0
Automated scrubbing swachines 0 35000 4]
Carpet cleaning machines 1 36000 346000
Slow speed polishars 11 : 7000 77000
High speed polishers (std.) 17 5500 93500
Burnishers 10 : 12750 127500
Pressure washers 0 6250 0




Vocuum cleaners 11 1450 15950 ~ ~
Petrol-driven mech. sweepers 0 20000 | 0 \ S
Blowers 1 4000 | 4000 S C,
Mopping sy stems 25 1350 33750 «\, [ Iy
Workstations 28 1100 86800 *He P
Wet and dry vawuums 3 2300 4900 @ fé
1%
6. Totol Equipment Cost 481400
7. Equipment rentol 8023 3t
8. Equipment mai e 802 )
Q. Cleaning Materlal % of Wages | 6%
{extl. Supervision) _
| __| Sub Total Moterial 1111329 ~
Sub Tolal Contract Ciearting 273254.05
10. | mMarkup 2732.54
11. Window Cleoning 1500 Per
Maonth
12.0 | Corpet Cleoning 4000 Per
month
12.b | Stripping and sealing 20000 Per
Hard floors month
13. Other Tronsport + Office Exp Variows 5750
14. Additional ftems/provisions Fue! 0
15. | Sub Total Ap7236.59
14, 14% vaAaT 43013,1 33—
17. | Full Monthly contract prigg | 350249.72 ™
{Inclusive}




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

Page 8

AUCKLAND PARK KINGSWAY CAMPUS - RESIDENCES CONTRACT 008

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

R307236.59
2. | Charge per m* for carpet cleaning (Wet Extraction)
(Additional ence off call outs, when required) R4.50
3. | Charge per m” for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m® for the “cut back and re-seal’ of vinyl floors
(2 x coats of polymer sealant) : R8.80
5. { Charge per day for five (5) trained window ¢leaners '
R2780.00
6. | Estimated time of response, should additional services be requested, | Hours _
—— |linthe case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal warking hours Supervisors Cleaners
R480 R280
(b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420




KINDLY TAKE NOTE:

{%\ J/o %»
That the exact minimum staff compliments, machinery required, hours of work, etc% (/:‘_J
<,
have all been specified and must be reflected in your costing form. NON % @
COMPLIANCE WILL LEAD TO DISQUALIFICATION. ®\/

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.

SQUARE METERS OF BUILDINGS:

Amperdaar 4323.07
Benjamyn 5652.85
Skoﬁnveld | 5945.38
Kruinsig : ' 4208.7
Bastion 4251.8

Melrose Place | ' 1025.28
Oppierif | 4435.35
Dromedaris A4420.58
Afslaan 4016

Lebone _ ' _ 3004.86




Studentedorp

ARSA-3 ST Swithens

Sophia Town

11 Streatly

Jamaat Khaha

Auckland Hse 7,9,11 and 13

A ¢
338.28 @& 0(} %
Q. 2
%
18545.23 0 \/
568.7
300

609.77
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APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of § /
N

AUCKLAND PARK KINGSWAY CAMPUS - SPORTS HOUSE CONTRACT 089
5,79 and 11 Gloucester Street, Westdene
~ Between the
University of Johannesburg {UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration-No.)

Contact Details (Head Office)

Contact Name ' MR. JOHN SIMPSON
Tel. No. 011601 1700
. Cell No. 082 903 8587
= | Facsimile 0116011777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330
' GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.12 The Cbn_tréctor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1.1

. 212 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Auckland Park Kingsway Campus —
Sports House — 5,79 and 11 Gloucester Street Westdene as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for
' the proper execution thereof, as well as the Ad hoc Services
authorised in writing by the Authorised Representative;

2216 -—Sports-House-—--5; 7, 9 and-11-Gloucester Street, means-cleaning-of
' the entire premises internal and external.

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Auckland Park Kingsway
Campus — Sports House — 5,7,9 and 11 Gloucester Street, Westdene in a
. clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to

tender in terms its tender procedures;
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS:
For and on behdffof
UNIVERSITY OF JOHANNES(SSHRG/\
{who hereby warrants his authorjty)
Name: é‘% @
Capacity: Z o c
<
g - 0
=
b QI
m\/
.. SIGNED at _£€9rofovieny  on this the = "day of _eocvsseg 2012
in the presence of the undersigned witness.
AS WITNESS:
\-/ ser g cer  @TY)L3p

{who hereby warrants his authority}

Name: Sepu & i e
W Capacty: pasacole Dreciat,
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SCHEDULE A 15 R
7. F e
SR
22
®D S
CONTRACT 009 =
®

Minimum requirements in relation to contract 009 .

Mon - Fri
Dayshift . Afternoon Nightshift
Number of Fuii-time Contract Managers 0 0 _ 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 1 0 0
Totals 1 0 0
_____ Sunday
o B Dayshift Afternoon | Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners = -0 0
Number of Female Cleaners 0 0 0
Totals 0 0 Q
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
applicable or requested ctherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all staff.




SCHEDULE B A
R Q - C
2 &, &
@ )
2
<,
D 2
Number of vehicles {bakkie) ‘?@ \
\ /

Number of trailers

Number of automated scrubbing machines

Number of carpet cleaning machines

Number of slow speed buffing machines

Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems

Number of trolley work stations

Number of wet and dry vacuums




SCHEDULE E

Costing Sheet _
ELITE CLEANING SERVICES (PTY) LTD.

The Auckland Park Kingsway Campus — Sports House — 5,7,9 and 11 Gloucester
Street Westdene

N.B.: LIST NUMBER OF EACH BELOW

Site Name: AUCKLAND PARK KINGSWAY CAMPUS
Building Address / Section SPORTS HOUSE CONTRACT 009
Contact Person: ' MR. JOHN SIMPSON
Details Staff Hours/day Rote Days Weeks Total
No. o
1.1 Service Attendant W-Day 1 g 14.53 5 4.33 2516.60
Service Attendant W-After, 0 8 14.53 5 4.33 0.00
Service Attendant W -Night 0 8 15.98 5 4.33 0.00
1.2, Saturday Doy 1 -] 14.53 1 4.33 377.49
Saturday After, 0 -] 14.53 1 4.33 . 0.00
Saturdoy Night 0 & 1598 -1 4.33 0.00
1.3, Sundoy Day 0 g 21.80 1 4.33 0.00
Sunday Night 0 g | 23.98 1 4.33 0.00
1.4. Public Holidoys Day - - - - - -
Public Holidays Night - - - - - -
1.5. Manager Mon-Sat 0 46 fweek 45.19 1 4.33 0.00
- Sun 0 8 | 9037 |1 433 ooa |
1.6. Supervisor Mon-Sat 0 46 /week 20.08 1 4.33 0.00
Sun o 8 40.17 1 4.33 0.00
1.7. Team Leader Mon-Sat, Day/After. 0 46 /week 16.04 1 4.33 0.00
Sun, Day/After. 0 8 23.31 1. 4.33 0.00
Maon-Sat, night 0 46 fweek 17.64 1 4.33 0.00
Sun, night o -] 286,47 1 4.33 0.00
Total Hours 199.18
2, Sub Total Woges 2894.09
No. {approx. %)
3 Staff Benefits os % on Wage 205
4. Frov. Fund 5.25
4.1. W. Compensation Q.5
4.2, UIF 1
43. | sol 1
4.4, Leave 3
4.5, Sick Leove 1
4.6. RSCL -
4.7, Yeor End Bonus 7.50
4,8. Prot. clething + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 591.29
3. EGIUIPMENT {(List items) No. Price Total
Yehiclas 0 150000 | 0
Trailers 0 10000 Q
Automated scrubbing mochines | 0 35000 Q
Carpet cleaning machines 0 36000 0



Lvo
\ e

Slow speed polishers 1 7600 7000 e
High speed polishers {sid.} 1 5500 5500 v [ .=
Bumishers 0 12750 0 ) % . J'
Pressure washers 0 6250 | o s T
Yacuum cleaners 1 1450 1450 \Eg!‘ %E
Petrol-driven mech. sweepers 0 20000 0 £ Y
Blowers 0 4000 |0 S .
o
Mopping systems 0 1350 0 ﬁi A
Workstations 1 3100 | 3100 5y
Wet and dry vacuums 1 2300 2300 vcv }
6. Total Equip Cost 19350 \ ]
7. Equipment rental 23 D
8. Equipment maintenance 32
9. Cleaning Material %  of | &%
Wages [excl. Supervision)
Sub Total Material 173.65
Sub Total Contract Cleaning 4016.03
18 Mark-up 150.00
11. Window Cleaning 50 Per
Menth
12.a | Carpet Cleaning 150 Per
month
12.b | Stripping and sealing 150 Per
Hard fleors manth
11. Other Transport + Office Exp Yarious 160
14. Additional tems/provisions Fuel 0
15 Sub Total 4816.03
16, 14% ¥ AT 474.24—
17. Full Monthly controct price|

{Inclusive)}

\




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts,

Name of Company: ELITE CLEANING SERVICES (PTY) LTD:

AUCKLAND PARK KINGSWAY CAMPUS - SPORTS HOUSE CONTRACT 009

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

R4816.03
2. | Charge per m” for carpet cleaning (WetExtraction)
(Additional once off call outs, when required} R4.90
3. | Charge per m” for stripping and sealing of wnyl floors '
{4 x coats of polymer sealant) R14.20
4. | Charge per m” for the “cut back and re-seal” of vlnyl floors
{2 x coats of polymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
: R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R316
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420




KINDLY TAKE NOTE:

' %
® \/
That the exact minimum staff compliments, machinery required, hours of work, stc.

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.

TOTAL SQUARE METERS 1002.62
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CLEANING SERVICE LEVEL AGREEMENT / CONTRACT %\/
In respect of

APB CAMPUS - OLD ADMIN CONTRACT 010

Administration Block- Lecture Theatres
Cleaning Equipment Supplied (For use by UJ Cleaners)
Chemicals and Brushware (For use by UJ Cleaners)

. ' Between the
University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON
Tel. No. ' 011 601 1700
@ Ceino 082 903 8587
Facsimile 011 601 1777 .
Email admin@elitecleaningservices.co.za
Postal Address _ PO BOX 752330
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 | The Contractor

1.2 ‘The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
. by the Contractor in and on the Bunting Campus - Administration
' Block - Lecture Theatre as envisaged and recorded in this
Agreement, and without derogating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,
as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

2.2.18 Administration block - Lecture Theatre means cleaning of the entire
premises meeting rooms;:officesfeception areas, toilets, kitchens,
outside areas (stoeps), etc. :

3. INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Bunting Campus -
Administration Block - Lecture Theatre in a clean and acceptable
condition for all UJ staff members, students, clients and all visitors at all

. times, and has invited inter alia the Contractor to tender in terms its tender
procedures;

O
7
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: 1A oCt 181

For and on behalf of
UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)

Name:
Capacity:
SIGNED at _fevFotsiiend  on thisthe 2™ day of  ©cT=gel 2012
in the presence of the undersigned witness. '
AS WITNESS,
| //’—7/1)
S half of -
\ (who hereby warrants his authority)

Name: Ty S el St
0 Capacity: MAndAChic pUEtTor




UJ 34/2012 (T)
SCHEDULE "A" %@, < %

CONTRACT 010

Minimum requirements in relation to contract 010

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 1 0 : 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 3 0 0
Number of Male Cleaners 8 0 2
Number of Female Cleaners 13 0 6
. Number of Hygiene Controllers 0 5 0
Totals 26 5 8
_ Sunday.
- Dayshift [  Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors C 0 0
Number of Team Leaders 0] 0 0
Number of Male Cleaners 0 0 0
~--Number-of-Female-Cleaners 0 0 0—---
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where
. applicable or requestied otherwise.

All shifts worked are nine {(9) hours on Mondays to Fridays and seven (7} on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all
staff. '

Hygiene Controllers Mondays to Fridays 15:00-22:00 and Saturdays 07:00-13:00.

—



SCHEDULE B J ("w

Number of vehicles {bakkie) 0 ~

Number of trailers . 0

Number of automated scrubbing machines 1

Number of carpet cleaning machines ' 1

Number of slow speed buffing machines B _
{

Number of high speed buffing machines 6

Number of ultra high épeed burnishing machines 2

Number of pressure washers - : 1

Number of vacuum cleaners (silent) 1 12

Number of petrol-driQen mechanical sweepers ' 0

Number of petrol operated blowers : : 0

Number_of_doﬁb!e-bucket-mopping-systems—-- : 12- —

Number of trolley work stations . 12

Number of wet and dry vacuums : 1
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&

SCHEDULE E on ¢
%p g
Costing Sheet @@ ‘?4:) y
ELITE CLEANING SERVICES (PTY) LTD. @@@

Bunting Campus — Administration Block - Lecture Theatre

NB. LIST NUMBER OF EACH BELOW

Site Name: APB CAMPUS
Building Address/ Section . OLD ADMIN CONTRACT 010
Contact Person: ’ MR, JOHN SIMPSON
Detoils Staff Hours/day Rate Days Weeks Tetal
i Mo.
1.1 Service Attendant W-Doy 21 8 14.53 5 4.33 53848.52
. Service Attendant W-After. 5 8 14.53 5 4.33 13583.98
Service Atendant W-Night 8 8 15.98 5 4.33 22141.89
1.2, Saturday Doy 21 ] 14,53 1 4.33 7927.28
Saturday After. 5 4 14.53 1 4.33 1887.45
Saturday Might ] ] 15.98 1 4.33 3321.28
1.3. Sundoy . Day [ 8 21.80 i 4.33 0.00
Sundoy Night [ 8 23.98 i 4.33 0.00
1.4. Public Holidays Doy - - - - 0.00
Fublic Holidays Night - - - - - 0.00
1.5. Manager Mon-Sat 1 46 /weak 45.19 i 4.33 2000.94
Sun D g 90.37 1 4.33 0.00
1.6. Supervisor Mon-Sat 1 46 fweek 20.08 1 4.33 3999.53
Sun 0 8 4017 |1 433 0.00
TR Team Leoder Mon-Sat, Day/ After. 3~ 48 fweek 16.04 1 4337 | 79584054
Sun, Day/After. 0 8 23.31 1 4,33 0.00
Mon-Sat, night o 45/ week 17.64 1 4.33 0.00
Sun, night 0 | 8 2647 1 4.33 0.00
Total Hours 7768.02
2. Sub Tetal Wages 123294.41
No. {approx. %)
3. Staff Benefits os % on Wage 20.5
. 4, Prov. Fund 5.25
4.1. W. Compensation Q0.5
4.2, UIF 1
4.3, SDL 1
4.4, Leave 3
4.5, Sick Leave ) 1
4.6, RSCL .
4.7, Year End Bonus 7.50 .
4.8, Prot. clothing + Uniform 1
4.5. NCCA/BEECA ) 0.25
Sub Total Benefits 25275.35
5, EQUUIPMENT {List items) Na. Price Totol
Vehicles Q 150000 | O
Trailers Q 10000 | O
Automated scrubbing machines | 1 35000 35000
Carpet cleaning mochines 1 34000 |- 38000
Slow spaed polishers -] 7000 42000
High speed polishers {s1d.) 6 5500 | 33000
Burnishers 2 12750 25500
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Pressure washers 1 5250 5250
VYacuum cleaners 12 1450 17400
Petrol-driven mech. sweepers 0 20000 [ s
Blowers Q 4000 0
Mopping systems 12 1350 14200 7
Workstations 12 3100 | 37200 " et Y
Wet ond dry vocuums t 2300 2300 7 7
b v ¥ UL .}. b 1Y
b, Totol Equipment Cost 250850 5 <i/7p
7. Equipment rental 4181 U . b
8. Equipment maintenonce 418 u%
Q. Cleoning Maoteriol % of | 6%
Wages [excl. Supervision)
Sub Total Materiol 6617.64
Ui Moterials 10725.00
Sub Totol Controct Cleaning 170511.40
10. Mork-up 1705.11
11. Window Cleoning 750 Per
Month
12.a | Corpet Cleaning 1000 Per
manth
. 12.b | Stripping and sealing 000 Per
Hard floors month
13. Other Transport + Office Exp | Various 500
14. Additional items/provisions Fuel 0
15, Sub Tatal 1804566.51
1d. 14% VAT 2526532
17. | Full Monthly contract p€-20573 ] D
{Inclusive]) -
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SCHEDULE D @S
ADDITIONAL COSTING / PRICING SCHEDULE
To be completed for each section / cluster of all UJ cleaning contracts.
. Name of Company: ELITE CLEANING SERVICES (PTY) LTD.
Section / Cluster: APB CAMPUS - OLD ADMIN CONTRACT 010
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT,
1. | Full monthly charge for this contract
- R180466.51
2. | Charge per m¢ for carpet cleaning (Wet Extraction). ' -
{Additional once off call outs, when required . R4.90
3. | Charge per m® for stripping and sealing of viny! floors o
{4 x coats of polymer sealant) R14 .20
4. | Charge per m’ for the “cut back and re-seal” of vinyl fioors
{2 x coats of polymer sealant) R8.60
5. | Charge per day for five (5) trained window cleaners
. R2780
6. ; Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:-
(&) | Normal working hours Supervisors Cleanears
R490 RZ280
(b) | Night Times
R510 R315
© | Saturdays
R520 R325
(d) | Sundays
R825 R420
8. | 5 x hygiene Controllers {3x Male and 2 x Female)
Mondays ~ Fridays 15:00pm — 22:00pm .
Saturdays 07:00am = 13:00pm R- R23251.05
9 | Hiring of Equipment R3498,70 p/m R-
10. | Chemicals and Brushware : R7228,30 p/m R-
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KINDLY TAKE NOTE: @@@

That the exact minimum staff compliments, machinery required, hours of work etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.

SQUARE METERS PER BUILDING:

Administration block — Lecture Block 33724.03
Cleaning Equipment Supplied (for use by UJ Cleaners) Value - R3496.70
Chemicals and Brushware (for use by UJ Cleaners) Value - R 7228.30
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APPENDIX A
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

APB CAMPUS - SPORT FIELD-CONTRACT 011
AW Mulder Sports Stadium
Exam VenueMWorkshop
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES{PTYYETD: {"Contractor”)

« K
@/@,@ 4/\ Zéz,

e

1992/007270!07 (Registration No.)

Contact Details {Head Office)

Contact Name MR. JOHN SIMPSON

Tel. No. ' 011601 1700

Cell No. 082 903 8587

Facsimile 1 0116011777

Email admin@elite cleaningservices.co.za

Postal Address PO BOX 752330

GARDENVIEW

2047

Physical Address 23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW .

2007
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LEANING SERVICE LEVEL AGREEMENT

1. PARTIES
7, %
1.1 The Parties to this Agreement are: lg/@ (Z?{;
1.1.1 University of Johannesburg; and
1.1.2 The Contractor
1.2 . The Parties agree as set out below.

2.  DEFINITIONS AND INTERPRETATION

2,11 “Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the A W Mulder Sports Stadium and
Exam Venue/Workshop as envisaged and recorded in this
Agreement, and without derogating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,
as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

3.  INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Bunting Campus — A W
Mulder Sports Stadium and Exam VenueMorkshop in a clean and
acceptable condition for all UJ staff members, students, clients and all
visitors at all times, and has invited inter alia the Contractor to tender in
terms its tender procedures;

D
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: o c
® o
Z ¥
. A
o™ % "é
For and on béhalf of ) 2
UNIVERSITY OF JOHANNESBURG ()
{who hereby warrants his authority)
Name:
Capacity:
SIGNED at _fenfot v e on this the % Svday of _ OcTogek. 2012

in the presence of the undersigned witness,

DY

—

PR

e e

U <« __Forand®n fehalf of -
: M I,

LTS ASe il G SEL VI o8

. (who hereby warrants his authority)
Name: Jops SirgyPrapd
%U = Capacity: P Gl PRE ol
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SCHEDULE “A”

CONTRACT 011

~ Minimum requirements in relation to contract 011

Mon - Sat

Dayshift

Afternoon

Nightshift

Number of Full-time Contract Managers

Number of On-site Supervisors

Number of Team Leaders

Number of Male Cleaners

Number of Female Cleaners

Numbers of Hygiene Controllers

Totals

—
N ReIMIOo o o

OI0I0 0 |o|0o|0

QOO0 |0 D

Sunday

__Dayshift

Number of Full-time Contract Ménagers

Afternoon

Nightshift

0

Number of On-site Supervisors

0

Number of Team Leaders

Number of Male Cleaners

Number of Female Cleaners

Totals

o000

o000 |o|0o

0
0
0
0

Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.

Hygiene Controllers Mondays — Fridays 07:00am — 16:00pm and Saturdays 07:00am

to 13:00pm.




SCHEDULE B

Number of vehicles (bakkie)

Number of trailers

Number of automated scrubbing machines

Number of carpet cleaning machines

Number of slow speed buffing machines

Number of high speed buffing machines

Number of ultra high speed burnishing machines

Number of pressure washers

Number of vacuum cleaners (silent)

Number of petrol-driven mechanical sweepers

Number of petrol operated blowers

Number of double bucket mopping systems

Number of trolley work stations

Number of wet and dry vacuums

T o



SCHEDULE E

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

The A W Mulder Sports Stadium and Exam Venue/Workshop

NB: LIST NUMBER OF EACH BELOW

Site Name: APB CAMPUS
Building Address / Section SPORT FIELD CONTRACT 011
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Days Weeks Total
No.
1.1 Service Attendant ' W-Doy 12 8 14.53 5 4.33 30195.15
Service Atiendont W-After. 0 8 1453 | 5 4.33 0.00
Service Attendont W-Night 0 8 15.98 5 4.33 0.00
1.2, Saturdoy Day 12 -] 14.53 1 4.33 4525.87
Saturdoy After. 0 & 14.53 1 4.33 0.00
Saturday Night 0 é 1598 | 1 4.33 0.00
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
.. | Sundoy Night 0 ] 23.98 1 4.33 0.00
1.4. Public Helidoys Day - - - - - -
Fublic Holidays Night - - - - - -
1.5. | Manager Mon-Sot 0 46 /woek 45.19 } 4.33 0.00
Sun - 0 8 90.37 |1 433 0.00
1.5. Supervisor Mon-Sat 0 46 /fweek 20.08 1 4.33 0.00
Sun 0 8 4017 1 4.33 .00
1.7. Team Leader Mon-Sat, Doy /After. 0 46/ week 16.04 1 4.33 Q.00
Sur, Day/After. 0 8 23.31 1 4,33 - 0.00
Mon-Sot, night o 46 /week 17.44 1 4.33 0.00
Sun, night 0 8 2647 |1 4.33 0.00
Total Hours 2390.16
2. Sub Tete) Waoges 34729.02
: tNa. [approx. %)
3. Staff Benefits os % on Wage 20.5
4. Prey. Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF 1
4.3, 5DL 1
4.4, Leave 3
4.5, Sick Leave 1
4,6. RSCL .
4.7. Yeor End Bonus 7.50
4.8. Prot. clothing + Uniform !
4.9. NCCA /BEECA 0.25
Sub Total Benefits : 7119.45
5. EGUUIPMENT (List items) No. Price Total




Vehicles 0 150000 | 0 <]
Trailers 0 10000 | 0 ) R
Automated scrubbing machines | 0 35000 0 ;A o
Carpet cleaning machines 0 36000 0 “)‘ P
Slow speed polishers 2 7000 14000 A ‘3
High speed polishers {std.) 2 5500 11000 @) 2
Burnishers 0 12750 | 0 A
Pressure washers 0 6250 0 " L
Vacuum clecners 2 1450 2900 iy
Petrol-driven mech, sweepers 1 20000 20000 i
Blowers 0 4000 0
Mopping systems 8 1359 10800
Workstations 0 3100 0
Wet and dry vacyums 0 2300 0
b, Total Equipment Cost 58700
7. Eguipment rental 978
8. Equipment mointenonce e8
Q. Cleaning Moterial % of | 6%
Waaes [excl, Supervision)
Sub Toral Material 2083.74
Sub Total Centract Cleaning 45008.21
10, Mark-up 450.08
11. Window Cleaning 1000 Per
) Month
12.a { Carpet Cleaning 1500 Per
month
12b | Stripping and sealing 4000 Fer
Hard floors maith
13, Other Transport + Offies Exp | Yarious 750
14, Additional items /pravisions Fuel 1250
15. Sub Total 55958.29
14, 14% VAT 7834.16
17 Full Monthly contract pede | 63792.45 B )
— (Inclusive) " ———




SCHEDULE D

COSTING { PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY} LTD.

APB CAMPUS - SPORT FIELD CONTRACT 011

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Full monthly charge for this contract

. _ R55958.29
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors
| {4 x coats of polymer sealant) R14.20
~ 4. | Charge per m® for the “cut back and re-seal” of vinyl floors
| {2 x coats of polymer sealant) 1 R8.60
5. | Charge per day for five (5} trained window cleaners
R2780.00
6. | Estimated time of response, should“additional"services™be requested, Hours
in the case of an emergency. 12
| 7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours ' Supervisors Cleaners
R490 R280
(b} | Night Times -
R510 R315
. (¢} | Saturdays
‘ R520 R325
(d) | Sundays '
R825 R420




®
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KINDLY TAKE NOTE:
That the exact minimum staff compliments, machinery required, hours of work etc.

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.

SQUARE METERS OF BUILDINGS &
2 ¢
)‘ 2 (¥4
¢ <
AW Mulder Sports Stadium 3000 “?@ 2
f% @
Exam Venue/Workshop _ 9378.28 ®
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APPENDIX A % @\é—;/

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of
APB CAMPUS - FADA BUILDING CONTRACT 012
F A D A Building
Library at F A D A Building
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”}

1992/007270/07 (RegistrationNo.)  _ _  — — — —— — —

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON
Tel. No. 011601 1700
Cell Na. 082 903 8587
Facsimile 011 601 1777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330 '
GARDENVIEW
2047 .
Physical Address 23 BOEING RD. WEST B
' MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Bunting Campus — F A D A Building
and Library at F A D A Building as envisaged and recorded in this
Agreement, and without derogating from the generality thereof, shall .
include the supply of all necessary -cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,

~as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

212 ' Bunting Campus - F A,B-A-Building.and-Library at F A D A Building
means Cleaning of the entire premises offices, meeting rooms,
reception areas, lecture rooms, toilets, kitchens, outside areas
(stoeps) etc at all the above premises.

3. INTRODUCTION

. 31 UJ wishes to appoint a contractor to have the in a clean and acceptable
condition for all UJ staff members, students, clients and all visitors at all
times, and has Bunting Campus — F A D A Building and Libraryat FAD A
Building invited inter afia the Contractor to tender in terms its tender
procedures; :
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SIGNED at onthisthe - day of 2012
in the presence of the undersigned withess.

AS WITNESS:

9

/

For and Snbefralf of 2
UNIVERSITY OF JOHAN NESBU /‘:_.,
(who hereby warrants his authority) ) &,

Name: o@ e
Capacity: &

SIGNED at _BEpr=fol iens  on this the <22 day of __©ocioret. 2012
in the presence of the undersigned witness.

&

AS WITNESS:;
half of

TS 6L SERNCES @) L.
. : (who hereby warrants his authority)

_Name‘J'% S e[ Semd
z% e W CapaCIty Mata s & D eCcTob,
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AN
UJ 34/2012 (T) Q 0(1 z
1.
O =2
: D 2
SCHEDULE A Va, @0
e
CONTRACT 013
Minimum requirements in relation contract 013
Mon - Sat
; _ Dayshift Afternoon Nightshift

Number of Full-time Contract Managers 1 : 0 . 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners : 3 0 0
Number of Female Cleaners 16 0 0
Number of Hygiene Controllers 4 0 0
Totals 25 0 0

. Sunday - i

_ ‘ o Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 -0
Number of Female Cleaners 0 0 0
Totals ' 0 0 0

Notes:

No work is performed on Sundays and Public Holldays unless specmed where
applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays A one (1) hour lunchis to be taken by all
staff.

Hygiene Controllers Mondays — Fridays 07:00am — 16:00pm and Saturdays 07:00am
te 13:00pm.

e



&
6‘%‘ }0(_’ @V
SCHEDULE B | "i’{} | %
SN
Number of vehicles (bakkie) 0
Number of trailers 0
Number of automated scrubbing machines 1
Number of carpet cleaning machines | 0 ‘\\
Number of slow speed buffing machines 4
Number of high speed buffing machines 4
Number of ultra high Spee_d_ burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 10
1"Number of petrol-driven mechanical sweepers 2
Number of petrol operated blowers 1'
Number of double bucket mopping systems 10
Number of trolley work stations 4
Number of wet and dry vacuums 0




SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD.

F A D A Building and Library at F A D A Building

NB8: LIST NUMBER OF EACH BELOW

Page 6

Site Name:

APB CAMPUS

Building Address / Section

FADA BUILDING CONTRACT 012

Contact Person:

MR. JOHN SIMPSON

Details Staff Hours/day Rate Days Weeks Totai
No.
1.1 Service Attendant W-Day 23 8 14.53 5 4.33 . | 5788171
Service Attendam W-after. 0 8 14.53 5 4,33. 0.00
Service Attendan W-Night 0 8 1598 5 4.33 Q.00
1.2 Saturday Day 23 & 14.53 1 4.33 8682.26
Saturday After. { & 14.53 1 4.33 0.00
Seturday Night & & 15.98 1 4.33 .00
1.3. Sunday Day o 8 21.80 1 4.33 0.00
— | Sunday Night o - 8 23.98 1 4.33 .00
1.4. Publi¢ Holidays Day - - - - - 0.00
Public Holidays Night - - - - - .00
1.5. Manager Mon-Sat 1 46 /week 45.19 1 4.33 9000.94
Sun o 8 90.37 1 4.33 0.00
1.6. Supervisor Mon-Sat 1 46 /week 2008 1 4.33 3999.53
Sun © 8 | 4007 )1 4.33 0.00
1.7. Team Leader Mon-Sat, Day/After. o 46/ week 16.04 1 4.33 0.00
Sun, Day/After. 0 8 23.3) 1 4.33 0.00
Mon-Sat, night 0 | 46/ week 17.64 1 4.33 0.00
Sur, night 0 8 26.47 1 4.33 0.00
79564.44
Total Hours 497%9.50
2. Sub Toral Wages 79564.44
No. fapprox. %)
3, Staff Bonofits as % on Wage 20.5
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2 UIF 1
4.3. S0L 1
4.4. Leave 3
4.5. Sick Leave 1
4.6. RSCL -
4.7. Year End Bonus 7.50
4.8, Prot. clothing + Uniformm 1
4.9. NCCA/BEECA 0.25
Sub Tota! Benefits 156310.71
3. EQUIPMENT [List iremns) No. Price Toral
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Vehicles 0 1530000 | O

Trailers 0 10000 0

Automared scrubbing machines | 1 35000 35000

Cuarpet clenning machines 0 6000 0

Slow speed polishers 4 7000 28000

High speed polishers {std.) 4 3500 22000

Burnishers Q 12750 0

Pressure washers 0 4250 4]

Vawum cleoners 10 1450 14500

Petrol-driven mech. sweepers 2 20000 40000 .

Blowers 1 4000 4000 I e =

Mopping systems 10 1350 13500 TN 7,

Workstotions 4 3100 | 12400 / ~ /o o

wWet and dry vacuums 0 2300 o / S 7] Ha

; STy 07

&. Total Equipment Cost 169400 [~ 'E‘E _ 4
7. Equipment rental 2823 'j QL fron |
B. Equipment maintenance 282 ] T ?ﬁgg
Q. Cleaning Material % of | ¢%

‘Wages {excl. Supervision} -

Sub Total Material 3993.84

Sub Total Contract Cleaning 102973.99
10. Mark-up 1029.74
11, Window Cleaning 50 Per

Maonth
120 | Carpet Cleaning 1500 Per
month

12 | Stripping and sealing 4000 Per

Hard floors menth
13 Other Transport + Office Exp | Various 500
14. Additional items /provisions Fuel 1000
135. Sub Tetal 113053.73
14. 14% V. AT 15827.52
17.

128881.25 : )

Fug;MomhI; contract pri
[Inc ve)_) (<




&
To be completed for each section / cluster of all UJ cleaning contracts, » J/ ) r v
Yoe, %
Name of Campany. ELITE CLEANING SERVICES (PTY) LTD. $'®
Section / Cluster: APB CAMPUS - FADA BUILDING CONTRACT 012
. All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.
1. | Full monthly charge for this contract
R113053.73
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required R4.90
3. | Charge per m” for stripping and sealing of vinyl flaors
(4 x ceats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60 -
5. | Charge per day for five (3) trained window cleaners
- R2780.00 —
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day {8 hour shift) for fully trained staff, working:-
{a) | Noermal working hours Supervisors Cleaners
R490 R280
(b} | Night Times
R510 R315
@ | Saturdays
' R520 R325
(d) | Sundays
R825 R420
8. | 2 x Hygiene controlters (1 x Male and 1 x Female} | R- RE658.00
Monday — Friday 07:00am — 16:00pm
(Time can change)

SCHEDULE D

COSTING / PRICING SCHEDULE

Page 8

=

KINDLY TAKE NOTE:
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That the exact minimum staff compliments, machinery required, hours of work, etc.
have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the 2{.% v’/o ("V
2
hours of work. ’E}
O, %
$

SQUARE METERS OF BUILDINGS
F A D A Building _ 20660.13

Library at F A D A Building : 3687.55

/D




. UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT
In respect of
APB CAMPUS - STH CONTRACT 013

Hotel School/STH Building, Hotel Administration,
Auditorium, Con Cowan, Research Culture Village

Between the
University of -Johannésburg (UJ}

and

Or{C‘Q\‘fﬂo\/\

ELITE CLEANING SERVICES (PTY} LTD. ("Contf‘actor")

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name

MR. JOHN SIMPSON

Tel. No. 011 601 1700
Cell No. 082 903 8587
Facsimile 011 601 1777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesbqrg; and
1.1.2 The Contractor

‘i.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1 “Cleaning Services" refers to the cleaning services to be rendered by
. the Contractor in and on the Bunting Campus — Hotel School/STH
Building, Hotel Admin, Auditorium, Con Cowan, Research Culture Village
as envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
cleaning equipment, labour, machinery and materials necessary for the
proper execution thereof, as well as the Ad hoc Services authorised in
writing by the Authorised Representative;

2.2.16 Hotel School, STH Building, Hotel Administration, Auditorium Con
Cowan, Research Culture~Villagemmeans Cleaning of the entire
premises offices, meeting rooms, reception areas, lecture rooms,
toilets, kitchens, outside areas (stoeps) etc at all the above
premises.

3. INTRODUCTION

. 31 ‘UJ wishes to appoint a contractor to have the Bunting Campus — Hotel

’ School/STH Building, Hotel Admin, Auditorium, Con Cowan, Research
Culture Village in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;

1
A~
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: M
% : Zé"

For and ¢ ehalf of o
UNIVER OF JOHANNESBU - ¢
{who hereby warrants his authonty)'z ‘E?, e
Name: % :
Capacity: =

SIGNED at _é€Eprat sv ey on this the 3= day of __ ©OCTofef 2012
in the presence of the undersigned witness.

For and alf of :
== T i W SAED NG, SEL s ETy LD,

(who heret;y warrants his authority)

Name: Seonvad dl,._....fg,___._,,_;
Capacity:

MAvAEIC 2 iRe T
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SCHEDULE A N u,/ C“’V
&,
CONTRACT 013 @{\ 9@
M
Minimum requirements in relation to contract 013 $®
Mon - Sat

_ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 3 0 0
Number of Male Cleaners 4 0 0
Number of Female Cleaners 12 0 0
Number of hygiene controllers 2 0 Y
Totals 22 o 0

Sun

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 o
Number of Team Leaders 0] 0 0
Number of Male Cleaners 0 0 0

Number of Female Cleaners ___ ___ —0— ] —0—-—"1——0

Totals 0 0 0

Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9 Yhours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.




Page 5

SCHEDULE B
by Jié’(‘ “
Number of vehicles (bakkie) 0 g:ﬁV@ )“3?
o
Number of trailers 0 K \/
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 8
Ngmber of high speed buffing machine_s 4
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 12
“Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 1
Number of double bucket mopping systems 13
_Number of trolley work stations__ 66—

Number of wet and dry vacuums




SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

Page 6

y o7
I 7

{4
Y,

(¥4

Hotel School/STH Building, Hotel Admin, Auditorium, Con Cowan, Research Culture
Village

NB: LIST NUMBER OF EACH BELOW

Site Name:

APB CAMPUS

Building Address / Section

STH CONTRACT 013

Contact Persnn:

MR, JOIIN SIMPSON

Details Stoff Hours/day kote Days Weeks Total
. No. :
1.1 Service Attendont W-Day 18 8 14.53 5 4.33 45298.73
Service Attendont W-After. 0 8 14.53 5 4.33 &
Service Attendant W-Night 0 8 15.98 5 4.33 4]
1.2. Saturday Doy 18 -] 14.53 1 4.33 6794.805
Saturday After. 0 & 14.53 1 4.33 [4]
Saturday Night 0 & 1598 1 4.33 0
1.3, Sunday Day 0 8 21.80 1 4.33 0
Sunday Night 0 8 2398 | 1 4.33 0
1.4. Public Holidays Day - - - - - 0
Public Holidays Might - - - - - 0
1.5. Manager Mon-Sat 0 46 fweek 45.19 1 4.33 0
) Sun 0 8 90.37 1 4.33 : 0
1.8. Supervisor Mon-5at 1 46/ week 20.08 1 4.33 3999.534
Sun 0 8 40.17 1 4.33 0
1.7, Teom Leoder Mon-Sat, Day/After. 3 46/ week_ | 16.04__| 1 | 4.33_— -1-9584.542-
s ' Sun, Day/After. 0 8 2331 | 1 4.33 0
Mon-Sat, night 0 46/week | 17.64 | 1 4.33 0
Sun, night 4] 8 26.47 1 4.33 0
) Total Hours 4381.94
2 Sub Total Woges 65677.61
No. (approx. %)
3. Staff Benefits os % on Woge 20.5
4. Prov. Fund 5.25
4.1. W. Compensotion 0.5
4.2, UIF 1
4.3. 501 1
4.4, Leove 3
4.5, Sick Leove 1
4.6. RSCL -
| 4.7. Year End Bonus 7.50
4.8. Pret. clothing + Uniform 1
4.9. | NCCA/BEECA 0.25
Sub Total Benefits 134563.91
5. EQUIPMENT [List items Ma. Price Total
Vehiclas . 4] 150000 | O
Troilers a 10000 0
Automated scrubbing machines | 0 35000 0
Corpet cleoning machines 0 36000 0
Slow speed polishers 8 7000 56000
High speed polishers {std.] 4 5500 22000
Burnishers ' 0 12750 0
Pressure washers 0 46250 0




Vacyum cleaners 1450 17400 VAN Gl
Petrol-driven mech. sweepers 0 20000 | O AN 3
Blowers 1 4000 4000 s ™~
Mopping systems 13 1350 17550 / o {!
Workstations s 3100 | 18600 7 77 (V4
Wet and dry vacyums 1 2300 2300 o~ " {:).
é. Total Equipment Cost 137850 ‘7%’% 2‘?{) :
7. Equipment rental 2297.50 T~ N
8. Equipment mointenance 230 &@
9. Cleoning Material % of | 6%
Wages [excl. Supervision}
Suls Total Material 3700.69
Sub Tota! Coniract Cleaning 853469.71
10. Mark-up 853.70 i
11, Window Cleoning 50 Per
Month
12.a | Carpet Cleaning 250 Per
month
12,5 | Stripping and sealing _ 750 Per
Hard floors month
13. Other Transport + Office Exp | Varous 500
14. Additional items /provisions Fuel 0
15. Sub Total 87773.4)
16. 14% VAT 12268827
17,

Full Menthly contract p{éke
{Inclusive}

100061.68
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SCHEDULE “D” Q

7, %
COSTING / PRICING SCHEDULE % %
NG o ¥
jb@ 2
T
To be completed for each section / cluster of all UJ cleaning contracts. @
Q- Name of Company: ELITE CLEANING SERVICES {PTY) LTD. '
Section / Cluster: APB CAMPUS - STH CONTRACT 013
Ali prices quoted hereon, is to be EXCLUSIVE of 14% VAT.
1. 1 Full monthly charge for this contract _ '
R87773.41
2. | Charge per m’ for carpet cleaning {(Wet Extraction)
—i-  — —] (Additional-once-off call-outs-whenrequiredy— - “R4.50
3. | Charge per m? for stripping and sealing of vinyl floors
{4 x coats of polymer sealant) R14.20
4. | Charge per m’ for the “cut back and re-seal” of vinyl floors _
{2 x coats of polymer sealant) R8.60
5. | Charge per day for five {5) trained window cleaners
R2780.00
Q 6. | Estimated time of response, should additional services be requested, Rours
in the case of an emergency. 12
7. | Charge per day {9 hour shift) for fully trained staff, working: -
(a) | Normal working hours Supervisors Cleaners
: R490 R280
(b) | Night Times
R510 R315
{c}'| Saturdays
' R520 R325
(d) | Sundays
R825 R420




KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work etc.

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.
" SQUARE METERS PER BUILDING:
Hotel School 16500

STH Building

— — Hotel-Administration-

Research Village Culture 3909.62

o Con Cowan 3797.76
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APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT &

In respect of

PFC ACADEMIC CAMPUS - CONTRACT 014

Security Offices and Guard Rooms, Transport Offices,

77 Q&/
P
g,

Louisa Houses x 5, Water Plant Building, Procurement and Stores Complex,
Student Centre and Complex, Coffin Complex, Outer Building back of Coffin,

John Orr Building, Admin Building, Old Frank’s Canteen,

Engineering Complex, Buxton, Health and Safety Complex, Lecture Block,

. J Kodak Building, Synagogue Church,
_ Quadran Building and Lapa

Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY} LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

@/ contact Name MR.JOHN SIMPSON
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile | 0116011777
Email admin@elitecleaningservices.co.za
Postal Address - [ PO BOX 752330
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007 :
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

11 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

‘- 2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
et by the Contractor in and on the Doornfontein Campus — Security
Offices and Guard Rooms, Transport Offices, Louisa Houses x 5,
Water Plant Building, Procurement and Stores Complex, Student
Centre and Complex, Coffin Complex, Outer Building back of Coffin,
John Ormr Building, Admin Building, Old Frank’s Canteen,
Engineering Complex, Buxton, Health and Safety Complex, Lecture
Building, Kodak Building, Synagogue Church, Perskor Building,
Quadran Building and Lapa as envisaged and recorded in this
Agreement, and without dercgating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labaour,
machinery and materials necessary for_the proper execution-thereef — —— — — ——

~as well as the Ad hoc Services authorised in writing by the
Authorised Representative;

2.2.16 Security Offices and Guard Rooms, Transport Offices, Louisa
Houses x 5, Water Plant Building, Procurement and Stores
.1 Complex, Student Centre and Complex, Coffin Complex, Outer
' Building back of Coffin, John Orr Building, Admin Building, Qld
Frank’s Canteen, Engineering Complex, Buxton, Health and Safety
Complex, Lecture Building, Kodak Building, Synagogue Church,
Perskor Building, Quadran Building and Lapa means cleaning of the
entire premises offices, lecture rooms, toilets, kitchens, meeting
rooms, reception areas, outside areas (stoeps), etc. at all the above
premises.

3.  INTRODUCTION

31 UJ wishes to appoint a contractor to have the Doornfontein Campus —
: Security Offices and Guard Rooms, Transport Offices, Louisa Houses x 5,
Water Plant Building, Procurement and Stores Complex, Student Centre
and Complex, Coffin Complex, Outer Building back of Coffin, John Orr
Building, Admin Building, Old Frank's Canteen, Engineering Complex,
Buxton, Health and Safety Complex, Lecture Building, Kodak Building,
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Synagogue Church, Perskor Building, Quadran Building and Lapa in a
clean and acceptable condition for all UJ staff members, students, clients
and all visitors at all times, and has invited inter alia the Contractor to
tender in terms its tender procedures;

<

A
m =
Z o C
: g 9
SIGNED at on this the day of 2012 @ =2
in the presence of the undersigned witness. [ =
0 \
L/_J
AS WITNESS:

_ {
For andembefaifof € « '

UNIVERSITY OF JOHANNESBURG

(who hereby warrants his authority)
Name: '

Capacity:

SIGNED at _f&efoe v iend

on thisthesFedayofs ocores.
in the presence of the undersigned witness.

2012

AS WITNESS:

A}
\J

Oy

Name: Tl Siragtssy

Capacity: l Aeme PIRECTL

"
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SCHEDULE "A"

CONTRACT 014

Minimum requirements in relation to contract 014

Page 4

: Mon - Sat

Dayshift Afternoon Nightshift
4 _Number of Full-time Contract Managers 1 0 0
Number of On-site Supervisors 7 0 0
Number of Team Leaders 2 0 0
Number of Male Cleaners 20 4 10
Number of Female Cleaners 44 4 13
Totals 74 8 23

Sunday

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
-Number-of On-site-Supervisors 0 ) 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 Q

.. Notes:

No work is performed on Sundays and Public Holidays, unless specified whére

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven {(7yon
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.



Page 5

o

'/-'.

@ 2
A =)
SCHEDULE B % fé
e
Number of vehicles (bakkie) 1 ‘1/—’”#’“
Number of trailers 0
Number of automated scrubbing machines 2.
Number of carpet cleaning machines 2
0 Number of slow speed buffing machines 10
Number of high speed buffing machines 10
Number of ultra high speed burnishing machines 0
Number of pressure washers 2
Number of vacuum cleaners (silent) 30
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers (Electric) 2
Number of .double bucket mopping systems 20
Number of trolley work stations 25

Number of wet and dry vacuums

ro




Centre and Complex, Coffin Complex, Outer Building back of Coffin, John Orr

SCHEDULE C

Costing Sheet
ELITE CLEANING SERVICES (PTY)

The Doornfontein Campus — Security Offices and Guard Rooms, Transport Offices,
Louisa Houses x 5, Water Plant Building, Procurement and Stores Complex, Student

Building, Admin Building, Old Frank's Canteen, Engineering Compiex, Buxton, Health
and Safety Complex, Lecture Building, Kodak Building, Synagogue Church, Perskor
Building, Quadran Building and Lapa

NB: LIST NUMBER OF EACH BELOW

‘ Site Name:

DFC ACADEMIC CAMPUS

Building Address / Seetinn

CONTRACT 014

Contact Person:

MR. JOHN SIMPSON

Cetails Staff Hours /dery Rate Days Waeks Total
No.
1.1 Service Attendent W-Day &4 8 14.53 5 4.33 161062.14
Service Attendant W-After. 8 8 14.53 E 4.33 20132.77
Service Attendant ‘W-Night 23 g 15.98 5 4.33 63657.53
1.2 Saturday Day b4 -] 14.53 1 4.33 24159.32
Saturdey . After. 8 & 14.53 1 4.33 3015.52
Saturday Night 23 [ 15.98 1 4.33 9548.69
1.3. Sunday Day 0 8 21.80 1 4.33 0.00
| — A sunday— —— —— | Nigit— ——— — [0 8 2398 |1 4.33 0.00
1.4. Public Holidays | Day 0 - - - - 0.00
Public Holidays Night 0 - - - - 0.00
1.5. Menager Mon-Sat 1 4é fweek 45.19 1 4.33 9000.54
Sun 0 -] 90.37 1 4.33 0.00
1.6 Supervisor Mon-Sat 7 a6 fweek 20.08 1 4.33 27996.74
' Sun o g 4017 1 4.33 0.00
1.7. | Teom Leader Mon-Sat, Doy /After, | 2 46/ week 16.04 1 4.33 6389.69
. Sun, Day/After, 0 8 2331 |1 4.33 0.00
’ Man-Sat, night 0 dbfweek | 1764 |1 4.33 0.00
Sun, night 0 8 2647 ] 4.33 0.00
Total Hours 20913.90
2. Sub Totcl Wages 3248968.15
No. {approx. %)
3 Staff Benefits os % on Wage { 20.5
4. Prov, Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF 1
4.3. SDL 1
4.4. Lecve 3
4.5, Sick Leave 1
4.6, RSCL -
4.7, Yecr End Bonus 7.50
4.8. Prot, ¢lothing + Uniform 1
4.9. NCCA /BEECA 0.25
Sub Total Benefits 4&618.47
5. EGQUIPMENT (List items) No. Price Total
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Vehicles 1 ¥50000 | 50000
Trailers 0 Y0000 4
Avtomated scrubbing | 2 35000 70000
meachines
Carpet cleaning machines 2 36000 72000
Slow speed polishers 10 7000 70000
High speed polishers {sid.} 10 5500 55000
Burnishers 0 12750 0
Pressure woshers 2 6250 12500
Yocuum cleaners 30 1450 43500
Petrol-driven mech. sweepers | 0 20000 0
Blowers 2 4000 8000
Mopping systems 20 1350 27000
Worlsstations 25 3t0¢ 77500
Wet and dry vacuums k] 2300 6700

. Total Equif Cost 592400

7. Equipment rental 9873

8. Equipment maintenance 987

. Cleaning Material % of | 6%
Wages [excl. Supervision)
Sub Totc! Material 17278.23
Sub Total Contract Cleaning 419724.85

10. Mark-up 4197.25

i Window Cleaning 750 Per

Month

12.c | Carpet Oeaning 2500 Per

125 | Stripping and sealing 5000 Per
Hard floors manth

13 Other Transport + Office Exp | Yarious 2000

14, Additiong! irems/provisions Fuel 5000

15. Sub Totel 449172.10

14. 14% VAT 62834‘09-"_“"-\‘

177~ -

“Full”Menthly  contract Qrime_
(Inclysive]

~512056.19
oper )

#



SCHEDULE “D”

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

DFC ACADEMIC CAMPUS - CONTRACT 014

All prices quoted herecn, is to be EXCLUSIVE of 14% VAT.

Page 8

a2

2e¢
—

% 2

1. | Full monthly charge for this contract
R449172.10
2. [ Charge per m? for carpet cleaning (\Wet Extraction)
{Additional once off call outs, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors '
—— |"—~ T |(4 xcoats of polymer sealant) R14.20
4. | Charge per m” for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60
5. | Charge per day for five (5) trained window cleaners
: R2780.00
6. | Estimated time of response, should additional services be requested, Hours
.- in the case of an emergency. 12
7. 1 Charge per day {9 hour shift} for fully trained staff, working:-
(a) | Normal werking hours ’ Supervisors Cleansrs
' R490 R280
{b) | Night Times )
R510 R315
(c) | Saturdays :
R520 R325
{d) | Sundays
R825 R420
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KINDLY TAKE NOTE: A S
= o G
‘% S
That the exact minimum staff compliments, machinery required, hours of work etc. f% 'é.
—
have all been specified and must be reflected in your costing form. NON UC/

COMPLIANCE WILL LEAD TO DISQUALIFICATION,

Staff compiimen'ts and machinery are listed on pages 50 and 51, inclusive of the

hours of work.
SQUARE METERS PER BUILDING:
Security Offices and Guard Rooms

Transport Offices

Leuisa Housesx 5

.Water plant building

Procurement and Stores Complex
Student centre and complex
Coffin Complex

QOuter building back of cofﬁrj

John Orr Building

253.35

110.74

1905778
70
1290.48
3272.62
579.33
167.30

84741.45

)



Adrﬁin Building

Old Franks Canteen
Engineering Complex
Buxton

Health and Safety Complex
Lecture Block

Kodak Building

Synagogue Church

Quadran Building and Lapa

Page 10

6302.74
800 A
2590.19 <
2585.32
791.84
3929
2745.39
1419.31

1799.65
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UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

DFC HABITAT AND SIVBEEK RESIDENCES - CONTRACT 015
Between the

University of Johannesburg (UJ)

. and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

— — —{~Contact Name | MR-JOHN-SIMPSON - -
Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile - 011 601 1777
Email admin@elitecleaningservices.co.za
. Postal Address PO BOX 752330
GARDENVIEW
. 2047
Physical Address 23 BOEING RD. WEST
: “ MORNINGHILL
BEDFORDVIEW
2007




1.

1.1

1.1.14

1.1.2

1.2

2.

@ 2
...
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CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johannesburg; and

The Contractor

The Parties agree as set out below.

DEFINITIONS AND INTERPRETATION

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Doornfontein Campus — Habitat
Residence and Sivbeek Residence as envisaged and recorded in
this Agreement, and without derogating from the generality thereof,
shall include the supply of all necessary cleaning equipment, labour,
machinery and materials necessary for the proper execution thereof,
as well as the Ad hoc Services authorised in writing by the
Authorised Representative;




SIGNED at ' on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: - %M |

For and on beralf of
UNIVERSITY OF JOHANNESBURG

. ~ {who hereby warrants his authority)
Name:
Capacity:
SIGNED at _ BEvfotpviand  on thisthen32: daysofis ©<t=€cK. 2012

in the presence of the undersigned witness. _ 3 ) _

@
@

AS WITNESS: .
ﬂ/p

\j For behalf of
...... Sl A, STecES )L
(who hereby warrants his authority)

| Name: Sepit € hrPsesid
E}Mﬁ Capacity: tHauA ciu e biileciad

"
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SCHEDULE A

CONTRACT 015

Minimum requirements in relation to contract 015

Page 4

________ Mon - Sat

_ _ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 .0
Number of Team Leaders 0 0 -0
Number of Male Cleaners 1 0 0
Number of Female Cleaners 10 0 0
Totals 12 0 0
- | Dayshift Aftenoon . |  Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 - 0 Q
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mandays to Fridays and seven (7) on
Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff. :




SCHEDULE B

Page 5

Number of vehicles (bakkie) 0

Number of trailers 0

Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 4
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 0
Number of pressure washers 0

Number of vacuum cleaners (silent) 4

| Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowe.rsl 0
Number of double bucket mopping systems 10
Number of trolley work stations 0

Number of wet and dry vacuums
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SCHEDULE E S e
-
Costing Sheet @% %’
ELITE CLEANING SERVICES (PTY) LTD. (Y

The Doornfontein Campus — Habitat Residence and Sivbeek Residence

NB: LIST NUMBER OF EACH BELOW

Site Name: DF(
Building Address / Section HABITAT AND SIVBEEK RESIDENCES - CONTRACT 015
Contact Person: MR. JOHN SIMPSON
Details ' Staff Hours /day Rate Days | Weeks Tatal
No.
1.1 Service Attendant W-Day 11 8 14.53 5 4.3 27682.56
Service Attendant W-After, ¢ 8 14.53 S5 4.33 0.00
Service Attendant W-Night & 8 15.98 5 4,33 0.00
1.2 Saturday Doy 11 -] 14.53 1 4.3 4152.38
Saturday After. ¢ -] 14.53 1 4.33 0.00
Saturday Night ¢ & 15.¢8 1 4.3 0.00
1.3. Sunday Day ¢ § 21.80 1 4.33 - 000
Sunday Night 4 8 21,98 1 4.33 0.00
1.4. Public Holidays Day - - - - -
Public Holidays MNight - - - - - -
1.5. | Manager Men-Sat ¢ A6/week | 4519 |1 4,33 0.00
Sun - |0 _|-8— 90.37 1 — -433— |- —000
1.6. Supervisor Mon-Sat 1 46 fweek 2008 |1 4.33 3999.53
Sun 4] 8 40.17 1 4.33 0.00
1.7. . | Team Leader Mon-Sat, Day/After. | O 46 /weak 16.04 1 433 Q.00
Sun, Doy /After. 0 8 2331 |1 433 0.00
Mon-Sat, night ¢ 46/ week 17.64 1 433 0.00
Sun, night 0 8 26.47 | 1 4.33 0.00
Total Hours 2390186
2. Sub Tetal Woges 35834.47
No. {approx. %)
3 Staff Benefits as % on Wage 20.5
4. Prov. Fynd 5.25
4.1. W. Compensation Q.5
4.2 UIF 1
4.3 5DL 1
4.4. Leave 3
45. | Sick Leove 1
4.5, RSCL
4.7. Yeor End Bonus 7.50
4.8, Prot. ¢lothing + Unifarm 1
4.9, NCCA/BEECA 0.25
Sub Tetal Benefits 734607
5. EQUIPMENT {List items} No. Price Tatal
Vehicles 0 150000 | O
Trailers 0 10000 0
Automated scrubbing machines | 0 15000 0
Carpet tleaning machines 0 16000 0
Skow speed polishers 4 7000 28000




o W

High speed polishers [sid.j o 5500
Burnishers Q 12750
Pressure washers Q 6250
Yacuum clecners 4 1450
Petrol-driven mech. sweepers a 20000
Blowers 4] 4000
Mapping systems 10 1350 1
Workstations 1] 3100 q
Wet and dry vacyums 1 2300
&. Total Equipment Coss 49500
7. Equipment renta! 827
8. Equipment maintenance 83
e Cleaning Material % of | 4%
Wages [excl. Supervision]
Sub Tetal Material 1910.10
Sub Total Contract Cleoning 45000.64
10, Mark-vp 440.01
. 1. Window Cleaning 50 Per
Month
12.c | Carpet Cleaning 50 Per
month
125 | Stripping and secling 1500 Per
Hard floors month
13 Other Transpart + Office Exp | Various 300
14. Additicnal items/provisions Fyel 0
15. Sub Total 48360.65
16. [ 14% Va1 677049
17. | Full Monthly contract piice | 5513 D
fInclusive) (
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SCHEDULE D

® \/
COSTING / PRICING SCHEDULE '

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

DFC HABITAT AND SIVBEEK RESIDENCES - CONTRACT 015

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
R48360.65
2. | Charge per m” for carpet cleaning {Wet Extraction) -
'''' ~~ | (Additional once off call outs, when required) R4.90
3. | Charge per m” for stripping and sealing of vinyl floors
{4 x coats of polymer sealant) : R14.20
4. | Charge per m” for the “cut back and re-seal’ of vinyl floors
(2 x coats of polymer sealant) R8.60
i 5. | Charge per day for five (5) trained window cleaners '
. R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. - : 12
7. | Charge per day {9 hour shift) for fully trained staff, working:- '
(a) | Normal working hours Supervisors Cleaners
R480 R280
{b) | Night Times
_ R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420
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KINDLY TAKE NOTE: /\

%, %"
That the exact minimum staff compliments, machinery required, hours of work et% @
N .
have all been specified and must be reflected in your costing form . NON % \/
COMPLIANCE WILL LEAD TO DISQUALIFICATION. A\

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the

hours of work.
SQUARE METERS OF BUILDINGS:
Habitat 5198.99

Sivbeek 6295.2
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APPENDIX A
CLEANING SERVICE LEVEL AGREEMENT / CONTRACT
| In respect of
DFC - GENERAL RESIDENCES CONTRACT 016
Residences:

Roland Court, Aurum, Jeunesse,
Robin Crest, Dale Lace, Sun Valley

' Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES{PTYYETD " ("Contractor”):

© 1992/007270/07 (Registration No.)

Contact Details (Head Office)

1 O{‘i 3\‘:"\9\_/\ .

. Contact Name MR. JOHN SIMPSON
Tel. No. 0116011700
Cell No. 082 903 8587
Facsimile 0116011777
Email’ admin@elitecleaningservices.co.za
Postal Address PO BOX 752330
GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
| 2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

’ 211 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Doornfontein Campus —Residences
- Roland Court, Aurum, Jeunesse, Robin Crest, Dales Lace and Sun
Valley as envisaged and recorded in this Agreement, and without
derogating from the generality thereof, shall include the supply of all
necessary cleaning equipment, labour, machinery and materials
necessary for the proper execution thereof, as well as the Ad hoc
Services authorised in writing by the Authorised Representative;

3. INTRODUCTION

U_J_wishes_to_appoint_a_contractor_td_hav.e_the_D.oomfontein_Campus =

3
' Residences — Roland Court, Aurum, Jeunesse, Robin Crest, Dale Lace
and Sun Valley in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;




SIGNED at

AS WITNESS:

Page 3

on this the day of 2012
in the presence of the undersigned witness.

SIGNED at _ &5y Fot nvien)

in the presence of the undersigned witness.

AS WITNE

(

For an behalf of ﬁ
UNIVERSITY OF JOHANNESBURG @
(who hereby warrants his authority)

Name: _ %

Capacity: (\}] \/

on this the 2= day of ___ O<=g<R. 2012

S (FOLTh.

(who hereby warrants his authority)
Name: F=riud Sirmf sy

Capacity: yyawacin e bigecsog,
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SCHEDULE A % 2
@V
CONTRACT M6
Minimum requirements in relation to contract 016
/
_ Mon - Sat
T Dayshift Afternoon Nightshift

Number of Full-time Contract Managers 0 0 -0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners . 5 0 0
Number of Female Cleaners _ : 17 0 0

Totals 24 0 0

; ______Sunday

: _ o Dayshift = Afternoon Nightshift "~
Number of Full-time Contract Managers 0 i 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 Q

Totals 0 0 -0

Notes:

No work is performed on Sundays and Public Holidays, unless specified where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on |

Saturdays and no service on Sundays. A one (1} hour lunch is to be taken by all

staff,

-~
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SCHEDULE B %j; o
9 2
3 @
Number of vehicles (bakkie) 0] \,/
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0.
Number of slow speed buffing machiﬁes 8
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 6
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
Number of double bucket mopping systems - 18
Number of trolley work stations 0
Number of wet and dry vacuums 0
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SCHEDULE E 2 o C
o = ©

-

Costing Sheet % %

ELITE CLEANING SERVICES (PFTY) LTD. - Uz/
The Doornfontein Campus —Residences - Roland Court, Aurum, Jeunesse, Robin

Crest, Dales Lace and Sun Valley

NB: LIST NUMBER OF EACH BELOW

Site Name: DFC
Building Address / Section GENERAL RESIDENCES CONTRACT 16
Contact Person: MR. JOLIN SIMPSON
Details Staff | Hours/day | Rote Doys | Weeks Total
MNo.
1.1 Service Attendant W-Doy 22 8 14.53 5 4.33 55365.11
Service Attendant W-After. 0 8 1453 | & 4.33 0.00
Service Anendant W -Night 4] 8 15.98 5 4.23 0.00
1.2, Soturdoy Day 22 & 14.53 1 4.33 8304.77
Saturday After. 4] & 14.53 1 4.33 0.00
Saturday Night 0 & 1598 [ 1 433 0.00
1.3, | Sundoy _ Doy 0 8 2180 |1 433 0.00
Sunday Might 0 B8 21.78 1 4.33 .00
1.4, Public Holidays Day 0 - - - - -
Public Holidays MNight Ju] - - - - -
1.5. | Manager Mon-Sat 0 46/week | 4519 |1 4.33 0.00
Sun 0 8 20.37 1 4.13 0.00
1.6. Superviser Mon-Sat 1 46 fweek 20.08 1 4.33 39589.53
Sun 0 8 4017 1 4.33 0.00
1.7. Team Leader Mon-Sat, Day/After. 0 4b/week 16.04 1 4.33 Q.00
Sun, Day /After. 0 8 23131 1 4.33 Q.00
Mon-Sat, night 0 46 /week 17.54 1 4.33 0.00
Sun, night 0 8 26.47 1 433 0.00
Total Hours 4581.14
2. Sub Total Woges 67669.41
o Na. {approx. %)
3 Siaff Benefits 0s % on Wage 20.5
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2 LIF 1
4.3. SDL 1
4.4. Leave 3
4.5. Sick Leave 1
4.6. RSCL .
4.7, Year End Bonus 7.50
4.8. Prot. clothing + Unifoarm 1
49. | Nccaseeeca 0.25
Sub Total Benefits 13872.23
5. Ne. Price Tatal

EQUIPMENT List items)
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Vehicles 4 150000 | Q
Trailers Q 10000 0
Autamated scrubbing machines Q 35000 [4]
Carpet cleaning mathines 4] 36000 [4] |
Slow speed polishers 8 7000 | 54000 il
High speed polishers {std.} 0 5500 Q =y
Bumnishers 0 12750 ¢ e
Pressure washers 0 6250 4 g
Vacvum cleoners 6 1450 | 8700 %
Petrol-driven mech. sweepers 0 20000 0
Blowers 0 4000 4]
Mopping systems 18 1350 24300
Workstatons 0 3100 0
Wet ond dry vacuums g 2300 o
6. Total Equipment Cost 89000
7. Equipment rentol 1483
8, Equipment moi nce 148
Q. Cleaning Material % of Wages | &%
{excl. Supervision)
Sub Total Materiol 3820.19
Sub Total Contract Cleoning 846992.83
10, Mark-up B&9.93
11. Window Cleaning 50 Per
Month
12.0 | Carpet Cleaning 250 Per
month
12.b | Stripping and sealing 2500 Fer
Hard floors month
13 Other Transport + Office Exp Various 300
14. Additional items /provisions Fuel 0
15. Sub Total FOP62.76
16. 14% VAT 12734.78
17. Full  Monthly contract  price | “103697.54

{Inclusive)

201130 Ve

b

PO




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

DFC -GENERAL RESIDENCES CONTRACT 016

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

Page 8

AL 120 Ve
rO

guaaN3t

Full monthly charge for this contract

R90362.76
2. | Charge per m? for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m? for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
—- -—- -1-{2 x-coats of polymer:sealant) RB.60
5. | Charge per day for five (8) trained window cleaners
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
. 7. | Charge per day (9 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
R490 -R280
(b) | Night Times
R510 R315
(c) | Saturdays
R520 R325
(d) | Sundays
R825 R420

KINDLY TAKE NOTE:




have all be specified and must be reflected in your costing form . NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50 inclusive of the hours
of work.

SQUARE METERS OF BUILDINGS:

Roland Court

Aurum
Jeunesse
Robin Crest

DaleLace

Sun Valley

705.35
4324.83
4682.83
7509.13

270393

Page 9
That the exact minimum staff compliments, machinery required, hours of work etc

)

t
oo

o
m
Z
W
B

20t 130

e

6130.44



UJ 3472042 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

SWC - HECTOR PIETERSEN RESIDENCE CONTRACT 017
Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’)

1992/007270/07 (Registration No.)

Contact Details' {Head Office)

Contact Name | MR. JOHN SIMPSON

Tel. No. 011601 1700

Cell No. 082 903 8587

Facsimile 0116011777

Email admin@elitecleaningservices.co.za

Postal Address . | PO BOX 752330
GARDENVIEW
2047

Physical Address 23 BOEING RD. WEST

o MORNINGHILL

BEDFORDVIEW
2007




1.  PARTIES

1.1

1.1.1

1.2

Page 2

CLEANING SERVICE LEVEL AGREEMENT

The Parties to this Agreement are:

University of Johanneshurg; and

The Contractor

The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

. 2.1.1

"Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Soweto Campus — Hector Pietersen
Residence as envisaged and recorded in this Agreemeni, and
without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised
Representative;

Hector Pietersen Residence.means.cleaning of the entire premises
offices, meeting rooms, reception areas, toilets, bathrooms,

kitchens, outside areas (stoeps), etc at the above premises.

3. INTRODUCTION

3.1

UJ wishes to appoint a contractor to have the Soweto Campus — Hector
Pietersen Residence in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter afia the Contractor to tender in terms its tender procedures;
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2012

SIGNED at on this the day of

in the presence of the undersigned witness.

AS WITNESS:
LY

For and on behalf of

UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)
Name:

Capacity:

on this the 22" day of _ exset el 2012

SIGNED at _Beoregryiad
in the presence of the undersigned witness.

J

302130 LE
re

SHzGNz.

AS WITNESS§7 | ﬁ> l\,
fbehalf of
AP

For
. CASEron I 6 SEL N oS

..........................................

{who hereby warrants his authority)

Name: Sowd Py
Capacity: mamsac e pigsciol




UJ 34/2012 (T)

SCHEDULE A

CONTRACT 017

Minimum requirements in relation to contract 017

Page 4

@
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Mon - Sat

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners -1 0 0
Number of Female Cleaners [ 0 0
Totals : 9 0 0
e — e Sunday

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers -0 0 )
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners -0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, un!ess spemﬂed where

applicable or requested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on
Saturdays and no service on Sundays A one (1) hour lunch is to be taken by all

staff.




SCHEDULE B

Number of vehicles (bakkie) 0
Number of trailers 0
Number of automated scrubbing machines 0
.| Number of carpet cleaning machines 0
Number of slow speed buffing machines 4
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 0
Number of pressure washers 0
i riu iber of vacuum cleaners (s_ilent) 0
Number of petrol-driven mechanical sweepers 0
Number of petrol operated blowers 0
Number of double bucket mopping systems 7
Number of trolley work stations 1
Number of wet and dry vacuums 0
Number of hosepipe-30 meter 1




SCHEDULE C

The Soweto Campus — Hector Pietersen Residence

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

NB: LIST NUMBER OF EACH BELOW

Site Name:

SWC

Building Address / Section

HECTOR PIETERSEN RESIDENCE CONTRACT 017

Contact Person:

MR. JOHN SIMPSON

Details Statf Hours/day Rate " Days ‘Weeks Tetal
MNa.
1.1 Service Attendom W-Day 8 8§ 14.53 5 4.33 20132.77
Service Attendont W-After. 0 8 14.53 5 4.33 0.00
Service Attendant, ‘W-Night 0 a 1598 5 4.33 0.00
1.2, Saturday Day 8 & 14,53 1 4.33 3019.92
Saturday After. 0 & 14.53 1 4.23 0.00
Saturday Night 0 & 1598 1 433 - 0.00
1.3. | Sundoy Day 0 8 21.80 {1 433 0.00
Sunday Night 0 8 23.98 1 4.23 0.00
1.4, Fublic Holidays Day - - - - - -
Public Holidays “Night - - - - - -
1.5. | manager Mon-Sot 0 45/week | 4519 | 4.33 0.00
Sun 0 8 T 790,37 1 “4.33 0.00"
1.4, Supervisor Mon-Sat 1 46/ week 20.08 1 4.33 39949.53
Sun 0 8 40.17 1 4.33 0.00
1.7. Team Leader Mon-Sat, Day /afer. 0 46/ week 16.04 1 4.33 0.00
Sun, Day/After. a 8 23.31 1 4.33 Q.00
Mon-Sat, night 0 46 /week 17.64 1 433 0,00
Sun, night 0 8 26.47 1 4.23 Q.00
Tatal Hours 1792.62
2. Sub Total Wages 27152.22
] No. {approx. %)
3. Staff Benefits os % on Wage 20.5
4. Prov. Fund 525
4.1, W, Compensation 0.5
4.2, VIF 1
4.3, | spL 1 l
4.4. | leave 3
4.5. Sick Leave 1
4.4, RSCL -
4.7 Year End Bonug 2.50
4.8. Prot. clothing + Uniferm 1
4.9.. NCCA/BEECA 0.25
Sub Total Benefits 5566.21
5. EQUIPMENT [List items) No. Price Totat
] Yehicles a 150000 | O
Trallers a 10000 D
Autemated scrubbing machines | 0 35000 Q
Carpet cleaning machines Q 36000 D




Slow speed polishers 4 7000 28000 h
High speed polishers {std.} g 5500 0 Ao
Burnishers ' Q 12750 | 8 e\ -1 @
Pressure washers g 6250 4] ‘;ﬁ} fiot) rI
Vacuum cleaners ¢ 1450 0 &5 -
Petrol-driven rmech. sweepers g 20000 a \:‘9-‘ —
Blowers 0 4006 [0 i %
Mopping systems 7 1350 9450 Y .
Workstations ! 3100 3100
Wet and dry vacuums 0 2300 0 \|
Hosepie ] 780 780 )

& Tota! Equipment Cost 41330

7. Equipment rental 688.83

a Equipment maintenance &9

G Cleoning Moterial % of | &%
Wages {extl. Supervision)
Sub Tetal Material 1389.14
Sub Tetal Contract Cleaning 348485.42

10. Mark-up J48.65

11. Window Cleaning 1600 Fer

Month
12.a | Carpet Cleoning 1500 Per
month

12.b | Stripping and sealing 2000 Per
Hord floors month

13. Other Transport + Office Exp | Various 500

14. Additional items/provisions Fue! 0

15. Sub Total 40214.07

16, 14% ¥ AT __5_&,29&:‘__"‘\

17. Full Monthly contracr Tee

{Inclusive]

4584405 )




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.
Name of Company: ELITE CLEANING SERVICES (PTY}LTD.

. SWC - HECTOR PIETERSEN RESIDENCE CONTRACT 017

All prices quoted héreon, is to be EXCLUSIVE of 14% VAT.

1. | Full menthly charge for this contract
. R40214.07
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.90
3. | Charge per m* for stripping and sealing of vinyl floors
(4 x coats of polymer sealant) R14.20
_ 4. | Charge per m* for the “cut back and re-seal” of vinyl floors
{2 x coats of palymer sealant) ' R8.80 o
5. | Charge per day for five (5) trained window cleaners
R2780.00
B. | Estimated time of response, should additional services be requested, Haours
in the case of an emergency. 12
7. | Charge per day (9 hour shift} for fully trained staff, working:-
. (a) | Normal working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R510 R315
(¢) | Saturdays
R520 R325
(d) | Sundays
' R825 R420
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KINDLY TAKE NOTE: -
That the exact minimum staff compliments, machinery required, hours of work, etc. ‘.\ “; c
.y O
have all been specified and must be reflected in your costing form. NON % b
‘_1
<
COMPLIANCE WILL LEAD TO DISQUALIFICATION. % 2

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.
SQUARE METERS PER BUILDING:

Hector Pietersen 9000sgm
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CLEANING SERVICE LEVEL AGREEMENT / CONTRACT H \/

In respect of

SWC - NEW CAMPUS CONTRACT 018

Funda Ujabule Preschool, Admin Block at Preschool, :
Sports Centre and Clubhouse including Pavilion, Surrounds and General Areas,
Library, Clinic-Ntoto Motlana Buildings, Generic-Robert Sobukwe and Braam Fischer Buildings,
Lecture Hall-Enoch Sontonga and T W Nkambule Buildings -

. Between the
University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor”)

1992/007270/07 (Registration No.)

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON
. Tel. No. 011 601 1700
Cell No. 082 903 8587
Facsimile 011601 1777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330
' GARDENVIEW
2047
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:
1.1.1 University of Johannesburg; and
1.1.2 The Contractor

1.2 The Parties agree as set out below.

2.  DEFINITIONS AND INTERPRETATION

2.1.1 “Cleaning Services" refers to the cleaning services to be rendered by the
Contractor in and on the Soweto Campus — Funda Ujabule Preschool,
Admin block at Preschool, Sports Centre and Clubhouse including
Pavilion, Surrounds and General Areas, Library, Clinic — Ntoto Motlana
Bldg, Generic — Robert Sobukwe and Braam Fischer Bldgs, Lecture Hall —
Enoch Sontonga and T W Nkambule Bldgs as envisaged and recorded in
this Agreement, and without derogating from the generality thereof, shall
include the supply of all necessary cleaning equipment, labour, machinery -
and materials necessary for the proper execution thereof, as well as the Ad
hoc Services authorised in writing by the Authorised Representative;

2.2.16 Soweto Campus - Funda Ujabule Preschool, Admin block at preschool,
Sports Centre and Clubhouse including Pavilion, Surrounds and General
Areas Library, Clinic — Ntoto Motlana Bldg, Generic — Robert Sobukwe and
Braam Fischer Bldgsiecture"Hall’="Enoch Sontonga and T W Nkambule
.—— _—_ ____ _Bldgs means cleaning of the entire premises offices, meeting rooms,
classrooms, study locations, toilets, reception areas, KitChens, Outside— —— ——
areas (stoeps), etc. :

3 INTRODUCTION

31 UJ wishes to appoint a contractor to have the Soweto Campus — Funda Ujabule
Preschool, Admin Block at Preschool, Sports Centre and Clubhouse including
Pavilion, Surrounds and General Areas, Library, Clinic — Ntoto Mctlana Buildings,
Generic — Robert Sobukwe and Braam Fischer Buildings, Lecture Hall — Enoch
Sontonga and T W Nkambule Buildings in a clean and acceptable condition for
all UJ staff members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures; '




AS WITNESS:

SIGNED at

' on this the
presence of the undersigned witness

AS WITNESS:

SIGNED at f&rrogpvies

on this the 2" day of
presence of the undersigned witness

day of

Page 3

2012 in the

|

For and on befalf of ¢

o
41
UNIVERSITY-OF JOHANNESBURGE:
{who hereby warrants his authority) O
Name: m

B

¢))

Capacity:

o

707 130 L E

o

\_”/,’l

O ed

2012 in the

D

Owﬁ ehalf of
E“-—ﬁ'ﬁ?‘

{who hereby warrants his authority)
Name: gowms 8, fisal

Capacity: pqaqia erg e bigecT=C




UJ 34/2012(T)

SCHEDULE A

CONTRACT 018

Minimum requirements in relation to contract 018 N\~
Mon - Sat
_ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 1 0 0
Number of On-site Supervisors ' 2 0 0
Number of Team Leaders 1 0 1
Number of Male Cleaners 13 0 4
Number of Female Cleaners 18 0 5
Totals 35 0 10
Sunday
_ Dayshift Afternoon Nightshift
Number of Full-time Contract Managers V=D 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0
‘Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is performed on Sundays and Public Holidays, unless specified where applicable or

requested otherwise.

All shifts worked are nine (9) on Mendays to Fridays and seven (7) on Saturdays and no
service on Sundays. A one (1) hour lunch is to be taken by all staff,



R
SCHEDULE B % % ¥
3, 2
) ?
& /

Number of vehicles {bakkie) 0 N\~
Number of trailers ' 0

Number of automated scrubbing machines _ 1

Number of carpet cleaning machines 1

Number of slow speed buffing machines 4

Number of high speed buffing machines 4

Number of ultra high speed burnishing machines 1

Number of pressure washers 1

Number of vacuum cleaners (silent) . 7

Number of petrol-driven mechanical sweepers ‘ 0

Number of petrol operated blowers 1

Number of double bucket mopping systems 6

Number of trolley work stations 12 -

Number of wet and dry vacuums 0

Number of hosepipe-60 meters 1




SCHEDULE C S ==

Costing Sheet % < &

ELITE CLEANING SERVICES (PTY) LTD.

The Soweto Campus - Funda Ujabule Preschool, Admin block at Preschdo*?‘
and Clubhouse including Pavilion, Surrounds and General Areas, Library,
Motlana Buildings, Generic -~ Robert Scbukwe and Braam Fischer Buildings,

Enoch Sontonga and T W Nkambule Buildings

@?3
m\ﬁg\
<

NB: LIST NUMBER OF EACH BELOW

Site Name:
SWC
Building Address / Seetion NEW CAMPUS CONTRACT 018
Contact Person: | MR. JOHN SIMPSON
Details Staff Hours/day Rate Days | Weeks Total
Mo
‘ 1.1 Service Attendant W-Day 3 g 14.53 5 4.31 78014.48
Service Attendany W-After. 4] 8 14.53 5 4.33 .00
Service Attendant ‘W-Night 9 8 1598 5 4.33 24909.62
1.2 Saturday Day 3 & 14.53 1 4.31 1170217
 Saturday After. 4] ) 14.53 1 4.31 ¢.00
Saturday Night 9 -] 15.98 1 4.33 3736.44
1.3 Sunday Day ¢ 8 21.80 1 4.33 .00
Sunday Night 4] 8 23.98 1 4.33 ¢.00
1.4. Public Holidays Day - - - - - .00
Public Holidays Night F * - - - .00
1.5. Manager Mon-Sat 1 46/ week 45.19 1 4.33 900094
Sun ) 8 90.37 1 4.33 .00
1.6. Supervisor Man-Sat 2 46 /week 20.08 1 4,33 7999.07
— — — Sun 0 8 4017 1 4:33 0:08
1.7. Tearn Leader Mon-Sat, Cay/After. 1 46/ week 16.04 1 433 3194 85
Sun, Day/After. 0 g 233 1 4.33 .00
#aon-Sat, night 1 46 /week 17.64 1 4.33 3513 54
Sun, night o] 8 26,47 1 4.33 .00
Total Hours 896310
2. Sub Total Wages 142071.11
. . No. [approx. %)
. 3 Staff Benefits as %o on Wage 20.5
4. Prov. Fund 5.25
4.1, W. Compensation 0.5
4.2, UIF 1
4.3 5DL 1
4.4, Leave : 3
4.5. Sick Leave 1
4.6, RSCL -
4.7, Year End Bonus 7.50
" 4.8 | Prot. clothing + Upiform 1 -
4.95. | NCCA/BEECA 0.25 "
Sub Total Benefits 29124.58
5. EQUIPMENT {Lisi irems) No. Price Total
Vehicles 0 150000 | 0
Trailers 0 1000¢ 0 )
Auvtomated scrubbing machines | 1 35000 35000
Carpet cleaning mochines 1 34000 34000
Slow speed polishers 4 7000 28000
High speed palishers (skd.) 4 5500 22000
Burnishers 1 12750 12750
Pressure washers 1 6250 6250
Vacuum cleaners 7 1450 10150
Petrol-driven mech. sweepers 0 20000 0




Blowers 1 4000 4000 7
Mopping systems 6 1350 8100 Ji U
Workstations 12 3100 37200 el = Wi
Wet and dry vacuums 0 2300 0 TR <
Hosepie 1 780 780 WL I
Ml
&, Tetal Equipment Cost 200230 i
7. Equipment rentol 3337
8. Equipment mointenance 334
Q. Cleaning Material % of | &%
Wages [excl. Supetvision)
Sub Total Moterial 7504.27
5ub Total Contract Cleaning 1823170.96
10. Mark-up 1823.71
11. Window Cleaning 750 Fer
Month
12.6 | Carpet Cleonlng 2500 Fer
maonth
12.b | Stripping and sealing 7000 Per
Hard ficors month
13 Other Transport + Office Exp | Various 1000
14. Additional items / provisions Fuel 0
15. Sub Total 195444.67
6. | 14%VAT 3736225~
17.

Full Monthly contract pri€
{Inclusive)

22280692 )




A
@% %
SCHEDULED
COSTING / PRICING SCHEDULE
To be completed for each section / cluster of all UJ cleaning contracts. /
Name of Company: ELITE CLEANING SERVICES (PTY) LTD.
SWC - NEW CAMPUS CONTRACT 018
All prices quoted hereon, is to be EXCLUSIVE of 14% VAT,
1. { Full monthly charge for this contract
R195444.67
2. | Charge per m* for carpet cleaning{Wet,Extraction)
{Additional once off call outs, when required) R4.80
T T 37 | 'Charge perm? farstripping-and sealing-of vinylfloers — —— |
{4 x coats of polymer sealant) 1 R14.20
4. | Charge per m* for the “Cut back and re-seal” of vinyl floors :
(2 x coats of polymer sealant) ) R§.60
5. | Charge per day for five (5) trained window cleaners
__ R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12 -
7. | Charge per day (8 hour shift) for fully trained staff, working:-
(a) | Normal working hours Supervisors Cleaners
R480 R280
(b) | Night Times
R510 R315
(c) | Saturdays :
R520 R325
(d) ; Sundays '
R825 R420




Sports_Centre_and_Clubhouse incl Pavilion

KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work, etc. have all

been specified and must be reflected in your costing form. NON COMPLIANCE WILL LEAD

TO DISQUALIFICATION.

Staff compliments and machinery are listed on pages 49 and 50, inclusive of the hours of

work.

SQUARE METERS OF AREAS:

Funda Ujabule Pre-schoo

Admin Block at Pre-scheo

703.14

Surrounds and General Areas

Library

Clinic-Ntoto Motlana bldg.

Generic Robert Sobukwe and Braam fischer Bldgs -
Lecture Hall Enoch Sontonga and T W Nkambule Bldgs
Law

Pedestrian and Guard houée

Landscaped Area
414455

1200

9505.35 -
3480.88

308.01

30.85
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UJ 34/2012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of
SWC - OLD CAMPUS CONTRACT 019

Administration Block, Academic Education, Science Labs,
Arena, Conference Halls and Technical Services,
Clinic, Heritage House, Tower and Gate

. Between the
University of Johannesburg (UJ)
and

ELITE CLEANING SERVICES (PTY) LTD. ("Contractor’

1992/007270/07 (Registration No.)

Oeioyinah

Contact Details (Head Office)

Contact Name MR. JOHN SIMPSON

Tel. No. 011601 1700
@ ceino 082 903 8587

Facsimile 116011777

Email admin@elitecleaningservices.co.za

Postal Address PO BOX 752330
GARDENVIEW
2047

Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 : The Contractor

1.2 The Parties agree as set out below.

2. DEFINITIONS AND INTERPRETATION

2.1.1 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Soweto Campus — Administration
Block, Academic Education, Science Labs, Arena, Conference Halls
and Technical Services, Clinic, Heritage House, Tower and Gate as
envisaged and recorded in this Agreement, and without derogating
from the generality thereof, shall include the supply of all necessary
. cleaning equipment, labour, machinery and materials necessary for
the proper execution thereof, as well as the Ad hoc Services
authorised in writing by the Authorised Representative;

2.2.16 YMCA and YWCA means=cleaningrofzthe entire premises offices,
kitchens, reception areas, toilets, bathrooms, passages, stalrs

outside areas (stoeps), etc at all the above premises.

3.  INTRODUCTION

3.1 UJ wishes to appoint a contractor to have the Soweto Campus —
Administration Block, Academic Education, Science Labs, Arena,
Conference Halls and Technical Services, Clinic, Heritage House, Tower
and Gate in a clean and acceptable condition for all UJ staff members,
students, clients and all visitors at all times, and has invited inter alfia the
Contractor to tender in terms its tender procedures;
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS: v, &

\ -

For and on behalf of
UNIVERSITY OF JOHANNESBURG L /
(who hereby warrants his authority) -
Name:

Capacity:

SIGNED at BEdFa@ pt 1oy on this the 2= ™ day of _©CTckeg 2012
in the presence of the undersigned witness. '

AS WITNESS

.\] ehalf of
ST E. LSS LR LSSRNL S (T LTS .
. (who hereby warrants his authority}
- Name: Dok € st Semr s
W Capacity. yyauaense bilecTet




UJ 34/2012 (T)

SCHEDULE A

CONTRACT 019

Minimum requirements in relation to contract 019

No work is performed on Sundays and Public

applicable or requested otherwise.

All shifts worked are nine {8) hours on Mondays to Fridays and seven (7) on

Holidays, unless specified where

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.

Mon - Sat

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 ' 0
Number of On-site Supervisors 1 0 0
Number of Team Leaders 2 0 1
Number of Male Cleaners 4 0 0
Number of Female Cleaners 15 0 5
Totals 22 0 0

Sunday _

Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 0 0 0

--Number-of- Female Cleaners _ 0 0 0. .

Totals 0 0 0
Notes:



SCHEDULE B

Number of vehicles {bakkie)

0
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines 5
Number of high speed buffing machines 0
Number of ultra high speed burnishing machines 1
Number of pressure washers 1
Number of vacuum cleaners (silent) 11
Number of petrol-driven mechanical sweepers 1
Number of petrol opeérated blowers —2 - -
Number of double bucket mopbing systems 4

Number of trolley work stations

Number of wet and dry vacuums




SCHEDULE C A % C
) % to
Costing Sheet % /:_,
&,
ELITE CLEANING SERVICES (PTY) LTD. % 2
The Soweto Campus — Administration Block, Academic Education, Science Labs, ;Q
Arena, Conference Halls and Technical Services, Chnic, Heritage House, Tower and -

Gate

NB: LIST NUMBER OF EACH BELOW

Site Name: SWC
Building Address / Section
OLD CAMPUS CONTRACT (9
Confact Person: MR. JOHN SIMPSON
. Details Staff Hours/day Rate Doys | Weeks Total
Ne.
1.1 Service Attendont W-Day 19 8 14.53 5 4.33 47815.32
Service Attendont w-aAker, 0. 8 14.53 5 4.33 Q.00
Service Attendant W -Night 5 8 15.98 5 4.33 13838.68
1.2. Saturday Day 19 & 14,53 1 4,33 7172.30
Saturdoy After, 0 ) 14.53 1 433 0.00
Satyrday Might 5 ] 15.98 1 4.33 2075.80
1.3. Sunday Day 0 8 21.80 1 4,33 0.00
Sunday Night 0 8 23.98 1 4.33 - 0.00
1.4. Public Holidays Day Q i - - - 0.00
Public Holidays Night 0 - - - 1 - Q.00
1.5. Manager Mon-Sat 0 46 /week 45.19 1 4.33 .00
I i |~ Sun - -0 8 90.37- 1—. 4,33 .00 N
1.8, Supervisor Mon-5ot 1 46 fweek 20.08 1 4.33 3999.53
Sun 0 8 4017 1 4,33 0.00
1.7. Team Leader #on-Sat, Day/Afer. 2 46 /week 16.04 1 4.33 6389.69
Sun Day/After. | O 8 23.31 |1 4.33 0.00
Mon-Sat, night 1 46 /week 17.64 1 4.33 3513.54
Sun, night Q 8 2647 | 1 4.33 Q.00
. Total Hours 5577.04
2. Sub Total Woges 84804.87
No. {approx. %)
3. Staff Benefits o5 % on Wage 20.5
4. Frov. Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF 1
| 43| SDL 1
| 4.4 Leove 3
4.5. Sick Leave ' 1
4.5, RSCL -
4.7, Year End Bonus 7.50
4.8, Prot. clothing + Uniform 1
4.9. NCCA/BEECA 0.25
Sub Total Benefits 17385.00
5. EQUIPMENT {List Hems) Ne. Price Total
Vehicles 0 150000 | O
Trailers 0 10000 4]
Automated scrubbing machines | 0 35000 0
Carpet cleaning machines 0 346000 Q
Slow spead polishers 5 7000 35000




High speed polishers {sid.] 0 5500 | 0 [l .
Burnishers 1 12750 12750 A N L‘:g-
Pressure washers 1 6250 £250 4_ o
Vacwum cleaners 1] 1450 15950 m - ” C,
Petrol-driven mech, sweepers | 1 20000 | 20000 A Co
Blowers 2 4000 8000 & |
Mopping systems 4 1350 | 5400 R
Workstotions 1 3100 3100 's?;ﬂ\ '{-—,’
Wet ond dry voowwms 1 2300 2300 ., )
5. Total Equipment Cost 108750 ~/
7. Egquipment rentol 1813
8. Equipment mointenonce 181
9, Cleoning  Materiol % of | &%
Wages {excl. Supervision}
Sub Totol Moierial 4848.32
Sub Tetel Controct Cleoning 10903219
10. Mark-up 1090.32
1. Window Cleoning 750 Per
Month
. 12.0 | Carpet Cleaning 1500 Per
month
12.b | Stripping and sealing 6500 Per
Hard floors month
13. Other Tronsport + Office Exp | Voriows 500
14, Additienol items/provisions Fuel 1250
15, Sub: Totol 120622.5)
1é. 14% VAT 16887.15
17. Full Monthly controct p@w
{Inclusive}

)
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SCHEDULE “D” e

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

SWC — OLD CAMPUS CONTRACT 019

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
- ] _" ' "~ T |'R120822°51
2. | Charge per m” for carpet cleaning (Wet Extraction)
(Additional once off call outs, when required) R4.80
3. | Charge per m? for stripping and sealing of vinyl fleors
(4 x coats of polymer sealant) : R14.20
4. | Charge per m* for the “cut back and re-seal” of vinyl floors
(2 x coats of polyrmer sealant) R8.60
. 5. | Charge per day for five (§) trained window cleaners
' R2780.00
6. | Estimated time of response, should additional services be requested, Hours
in the case of an emergency. 12
7. | Charge per day {9 hour shift) for fully trained staff, working:-
(@) | Normal working hours Supervisors Cleaners
' R490 : R280
(b) | Night Times
R510 R315
{c) | Saturdays
R520 R325
{(d) | Sundays
R825 : R420




KINDLY TAKE NOTE:

That the exact minimum staff compliments, machinery required, hours of work, etc

have all been specified and must be reflected in your costing form. NON

COMPLIANCE WILL LEAD TO DISQUALIFICATION.
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Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

. of work,

1. SQUARE METERS OF BUILDINGS:

2. Admin Block

3; Academic Education

4. Science Labs

. 5. Arena

6. Conference Halls and Technical Services
7. Clinic

8. Heritage house

9. Tower and Gate

3820.73

2215.21

400

6554.8

739.79

265.37

116.26

67.43
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UJ 34/2012 (T)

APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

SWC - YMCA AND YWCA RESIDENCES CONTRACT 020

Between the

University of Johannesburg (UJ)

and

ELITE CLEANING SERVICES (PTY) LTD. (“Contractor’}

19982/007270/07 (Registraticn No.}

Contact Detdil§ {(Head Office)

Ocrgmad

Contact Name

MR. JOHN SIMPSON

Tel. No. 011601 1700
Cell No. 082 903 8587
Facsimile 0116011777
Email admin@elitecleaningservices.co.za

Postal Address

PO BOX 752330

GARDENVIEW

2047

Physical Address

23 BOEING RD. WEST

MORNINGHILL

BEDFORDVIEW

2007
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CLEANING SERVICE LEVEL AGREEMENT

1. PARTIES

1.1 The Parties to this Agreement are:

1.1.1 University of Johannesburg; and
1.1.2 "~ The Contractor

1.2 The Parties agree as set out below.

2.  DEFINITIONS AND INTERPRETATION

2.1.1
®

21.2 "Cleaning Services" refers to the cleaning services to be rendered
by the Contractor in and on the Soweto Campus — Residences — Y
W C A and Y M C A as envisaged and recorded in this Agreement,
and without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised
Representative; '

—213— . ___ _YMCA_and YWCA means cleaning of the entire premises offices,
kitchens, reception areas, toilets, bathrooms, passages, stairs, -
ouiside areas (stoeps), etc at all the above premises.
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SIGNED at on this the day of 2012
in the presence of the undersigned witness.

AS WITNESS:

For arfd on behalf of _ %
UNIVERSITY OF JOHANNESBURG
(who hereby warrants his authority)
Name:

Capacity:

SIGNED at PEpopsv icns on this the 3”r”day of _ OCEEel 2012
in the presence of the undersigned witness. -

-AS WITNE

n/{{ehalfof
....... TS/ ATt G SEUGES €T L.
- (who hereby warrants his authority)

Name: St L femny
m‘w Capacity: MaSACh e Y WlacTel




UJ 34/2012 (T)

SCHEDULE "A"

CONTRACT 020

Minimum requirements in relation to contract 020

Mon - Sat
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
‘ Number of On-site Supervisors 0 0 0
Number of Team Leaders 0 0 0
Number of Male Cleaners 1 0 0
Number of Female Cleaners 7 0 0
Totals 8 0 0
Sunday
Dayshift Afternoon Nightshift
Number of Full-time Contract Managers 0 0 0
Number of On-site Supervisors 0 0 0
‘Number of Team Leaders — — | —0 — 0 0
Number of Male Cleaners 0 0 0
Number of Female Cleaners 0 0 0
Totals 0 0 0
Notes:

No work is perfformed on Sundays and Public Holidays, unless specified wher

applicable or reqguested otherwise.

All shifts worked are nine (9) hours on Mondays to Fridays and seven (7) on

Saturdays and no service on Sundays. A one (1) hour lunch is to be taken by all

staff.
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A
SCHEDULE B % & %
S 2
5
®
Number of vehicles (bakkie) 0 "
Number of trailers 0
Number of automated scrubbing machines 0
Number of carpet cleaning machines 0
Number of slow speed buffing machines ' 0
Number of high speed buffing machines 4
Number of ulira high speed burnishing machines 0
Number of pressure washers 0
Number of vacuum cleaners (silent) 2
| Number of petrol-driven mechanical-sweepers- |- — — — — 0. |

Number of petrol operated blowers 0
Number of double bucket mopping systems 4
Number of trolley work stations 4
Number of wet and dry vacuums 0




SCHEDULE "E"

Costing Sheet
ELITE CLEANING SERVICES (PTY) LTD.

The Soweto Campus — Residences—- YW CAandYMCA

NB: LIST NUMBER OF EACH BELOW

Site Name: SW(C
Building Address / Section YMCA AND YWCA RESIDENCES CONTRACT 020
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Days Weeks Total
No. '
1.1 Service Attendant W-Day 8 8 14.53 5 4,33 2013277 |
Service Attendant W-Aker. ] 8 14.53 5 4.33 0.00
Service Attendant W -Might o o] 15.%8 5 4.33 0.00
1.2. | Saturday Day B é 14.53 1 4.33 3019.92
Saturday After. 0 & 14.53 1 4.33 0.00
Saturday Night 0 6 15.98 1 4.33 0.00
1.3, Sunday Day 0 g 21.80 1 4.33 0.00
Sunday Night D g 23.98 1 4.33 0.00
1.4. Public Holidays Day - - - - 0.00
Public Holidays Night - - - - - 0.00
1.5. | Manager | Mon-Saf 0 a6/ week—| 45:19- |0— 433 1 _o.00.
Sun 0 8 9037 | 1 433 0.00
1.4 Supervisar Mon-Sat 0 46 /week 20.08 1 4.13 0.00
Sun 0 8 40,17 1 4.33 0.00
1.7. Team Leader Mon-5at, Day/ After. 0 46 fweek 18,04 1 4.33 0.00
Sun, Day/After. 0 g 23.31 1 4,33 0.00
Mon-Sat, night 0 48/ week 17.64 1 4.33 0.00
Sun, might 0 8 26.47 1 4,33 Q.00
Total Hours 1593.44
2. Sub Total Woges 23152.68
No. {approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prov. Fund 5.25
4.1. W. Compensotion 0.5
4.2 UIF 1
4.3, SDhL
4.4, Leave 3
4.5. Sick Leave 1
4.6. RSCL -
4.7, Year End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9, NCCA /BEECA 0.25
Sub Total Beneflts 47 46.30
5. ECGIUIPMENT (List items) No. Price Total
Vehicles 0 150000 | O
Trailers ] 10000 ]
Automated scrubbing | © 35000 0
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machines
Carpert cleaning machines 0 36000 0
Slow speed polishers 0 7000 0 ]
High speed polishers {std.) 4 5500 22000 =
Burnishers Q 12750 0 By Py
Pressure washers Y 6250 o] 3 -
Vacuum cleaners 2 1450 2900 ﬁ* 2 G’
Petrol-driven mech. sweepers 4] 20000 Q ?fh (/-’\ &
Blowers 0 4000 | 0 4 =2
Mopping systems 4 1350 5400 ’?‘ %
Worksiations 4 3100 12400 it \
Wet and dry vacuumns 0 2300 0 "y -
6. Total Equipment Cost 42700 _ "/
7. Equipment rental 712
8. Equipment maintenance 71
e. Cleaning  Material % of | 6%
Wages (excl. Supervision)
Sub Total Material 1389.18
Sub Taral Contracy Cleaning 30071.14
10. Mark-up 30071
11, Window Cleaning 500 Per
Month
12.e | Corpet Cleaning 4500 Per
] month
12.b | Stripping end sealing 3000 Per
Herd floors month
13. Other Trensport + Office Exp | Yaricus 300
14, Additionel items/provisiens Fuel 4]
15. Sub Total 38671.85
16. 14% Y AT 5414.06
17. | Full Monthly contract pricg_| 4408591 I
- [Inclusive) e




SCHEDULE D

COSTING / PRICING SCHEDULE

To be completed for each section / cluster of all UJ cleaning contracts.

Name of Company: ELITE CLEANING SERVICES (PTY) LTD.

SWC - YMCA AND YWCA RESIDENCES CONTRACT 020

All prices quoted hereon, is to be EXCLUSIVE of 14% VAT.

1. | Full monthly charge for this contract
. R38671.85
2. | Charge per m” for carpet cleaning (Wet Extraction)
{Additional once off call outs, when regiired) R4.90
___ _|_ __3.| Charge per m* for stripping and sealing of vinyl floors
{4 xcoatsof polymersealanty ~ — —— — T —— — —IRM20— ——— —
4. | Charge per m? for the “cut back and re-seal” of vinyl floors
(2 x coats of polymer sealant) RB.60
5. | Charge per day for five (5) trained window cleaners :
R2780.00
6. | Estimated time of response, should additional services be requested, Hours
. in the case of an emergency. 12
7. | Charge per day (9 hour shift) for fully trained staff, working:- ' :
(@) | Normal working hours Supervisors Cleaners
R490 R280
(b) | Night Times
R&10 R315
(c) | Saturdays
R520 R325
(d) | Sundays
' R825 R420
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// \
KINDLY TAKE NOTE: . / g
AP N &
% e v
That the exact minimum staff compliments, machinery required, hours of work, etc "3’{} /%
& P
have all been specified and must be reflected in your costing form. NON {‘&@

COMPLIANCE WILL LEAD TO DISQUALIFICATION.

Staff compliments and machinery are listed on page 49 and 50, inclusive of the hours

of work.

.TOTAL SQUARE METERS FOR BOTH RESIDENCES

YMCAANDYWCA . 5826.97
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UJ 3412012 (T)
APPENDIX A

CLEANING SERVICE LEVEL AGREEMENT / CONTRACT

In respect of

INACCESSIBLE WINDOWS OF APB, DFC,SWC AND RESIDENCES -
CONTRACT 021

- _ ALL INACCESSIBLE WINDOWS OF THE ABOVE SITES INCLUSIVE OF
’ RESIDENCES ON ALL MENTIONED CAMPUSES

Between the
University of Johannesburg (UJ})

and ‘ , _
—— —— -—- — ___ ELITE.CLEANING SERVICES (PTY) LTD. (‘Céntractor’) __
| 1992/007270/07 (Registration No.)

Contact Details (Head Office)

' . Contact Name MR. JOHN SIMPSON
: Tel. No. —_ [ 0116011700
Cell No. ' | 082903 8587
Facsimile 011601 1777
Email admin@elitecleaningservices.co.za
Postal Address PO BOX 752330 -
' GARDENVIEW
| 2047 ﬂ
Physical Address 23 BOEING RD. WEST
MORNINGHILL
BEDFORDVIEW
2007
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CLEANING SERVICE LEVEL AGREEMENT

1.  PARTIES
1.1 The Parties to this Agreement are:
1.1.1 University of Johannesburg; and
1.1.2 The Contractor
1.2 The Parties agree as set out below.
2. DEFINITIONS AND INTERPRETATION
. 2.1.1

212 "Cleaning Services” refers to the cleaning services to be rendered
by the Contractor in and on the APB, DFC AND SWC and
Residences as envisaged and recorded in this Agreement, and
without derogating from the generality thereof, shall include the
supply of all necessary cleaning equipment, labour, machinery and
materials necessary for the proper execution thereof, as well as the
Ad hoc Services authorised in writing by the Authorised
Representative;

2.1.3 APBEECFWanﬁeSiEn(E — Windows — Twice per year T

3. INTRODUCTION

. 3.1 UJ wishes to appoint a contractor to have the windows at APB, DFC,
SWC and Residences in a clean and acceptable condition for all UJ staff
members, students, clients and all visitors at all times, and has invited
inter alia the Contractor to tender in terms its tender procedures;
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SIGNED at on this the day of

2012

in the presence of the undersigned witness.

AS WITNESS: /M

For and6n alfof ¢ »

UNIVERSITY OF JOHANNESBURG
{who hereby warrants his authority)

Name:
Capacity:

SIGNED at_feprcepviend  onthisthe 32 day of _Octieit.
in the presence of the undersigned witness. :

~ AS WITNESS: T i T —

\

For and on'Behalf of

. - (who hereby warrants his authority)

|

[ |
3 oS
58 ¢
Ao
X =
%2

[

...... TS CAEanlid s SERAISES €0

Name: Sy Siifiseard
ﬁgp@@% )Q s Capacity. rramaciac Dyl Cef



~— — - —- 4—Costs for-maintaining-the-existing BMU/TSP system and costs of platform

Schedule A
. . 2 %
Window cleaning ) D
2 %
2 'S
Window cleaning service to be supplied twice a year. 2 \%.
cﬂ

Auckland Park \/
In & out of all accessible exterior windows, and interior windows over 2m., 510

man days @ normal rates, 30 man days @ Saturday rate
Doornfontein, Soweto and Bunting Road.

In & out of all accessible residences windows, out of all other accessible exterior
windows, in of exterior windows over 2m, in and out of interior windows over 2m.
490 man days @ normal rate, 15 man days @ Saturday rate

. Notes for tenderer;

1. Contractor must be fully compliant with the OHS Act (as amended),
particularly the Construction Regs, and all relevant SABS standards. A
complete Health and Safety file to be submitted with the tender. A safety
method statement/work procedure to be included in the file,

2. Contractor must be a member in good standing with the IWH.

3. Some windows are not accessible via suspended access equipment
(including rope access), nor with ladders, scaffolding or MEWPS, contractor to
submit proposal (with proof of viability) erhow such windows will be cleaned.

hire, training and certification are for the contractors account. These costs
currently are R34 200.00 pa and are expected to increase by approx. 10%
from January 2013. All testing to be done by an independent certified
company.
. 5.  UJ will cover costs of servicing, testing and maintaining the existing Hillaldam
rails and safety lines. -

6. Public lability cover, 2m _

7. No modifications, alterations or instaliations to any UJ buildings will be
~ allowed.

8. The window cleaning at the residences needs to be done twice a year but it
will have to occur during the June/July and Nov/Dec recess periods, as
windows need to be cleaned from inside bedrooms as well. An additional 230
man days are required to wash both faces of all glass and for the purpose of
this tender we are not specifying that specialised access equipment need to

be hired in. Once one or two cycles of window washing have been

completed, the difficulties experienced around access and equipment will be




10.

11.

 In the interim,service providers need to provide for the labour component /

Page 5

re-assessed and the successful service provider will then be afforded th

e
opportunity to submit a quotation for consideration. /g

practice, cost structures and operating procedures will be negotiated @’

on a fair basis and the final outcome and decisions then reduced to {&

writing. : @

in the costing structure (kindly indicate the two components of this tender
individually — and then as a combined total price)..

490 MAN DAYS — MONDAY TO FRIDAY 15 MAN DAYS - SATURDAY

-



UJ 34/2012 (T)

SCHEDULE C

Costing Sheet

ELITE CLEANING SERVICES (PTY) LTD.
APB, DFC, SWC and Residences - Windows ,

NB: LIST NUMBER OF EACH BELOW

Site Name: INACCESSIBLE WINDOWS OF APB, DFC,SWC AND RESIDENCES
Building Address / Section CONTRACT 021
Contact Person: MR. JOHN SIMPSON
Details Staff Hours/day Rate Day: | Weeks Total
" Ne.
1.1 Service Attendant W-Day 490 8 14.53 1 1 56957.60
Service Attendant W-atter. )
Service Atendant “W-Night
1.2, Saturday Day 15 8 14.53° | 1 1 1743.60
Sajurday After. e
Saturday Night . ,4‘
1.3. { Sunday Day ¥
Sunday Night
1.4. Public Holidays Day
— -—| PublicHolidays— —— —— | Night___
-1.5. Manager Mon-Sat T == - —
Sun -
1.6, Superyisor Mon-Sat 130 8 20.08 1 1 20883.20
Sun
1.7. Team Leader Mon-5at, Day/After.
Sun, Day/After,
Mon-Sat, night
Sun, night
Total Hours 5080
2. Sub Totol Wages 79584.40
No. (approx. %)
3. Staff Benefits as % on Wage 20.5
4. Prgv. Fund 5.25
4.1. W. Compensation 0.5
4.2, UIF | _
4.3, 5DL 1
4.4, Leave 3
4.5. Sick Leave 1
4.6, RSCL -
4.7, Year End Bonus 7.50
4.8. Prot. clothing + Uniform 1
4.9. NCCA/BEECA 0,25
Sub Tota! Benefits 16314.80
5. . EQUIPMENT [List items} No. Price Toral
Vehicles | 150000 | 150000
Trailers 1 10000 10000
Water-fed pole systems 1 220000 | 220000
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Scaffalding 1 110000 | 110000
Sofety gear, hamesses e - 15520 15520
o}
&. Total Equipment Cast 505520 Bl
7. Equipment rental 9460 ( /(/‘_.‘7
8. Equipment maintenance P46 A Q—
o |
9. Cleaning Materia! % of Wages | 4% ﬁ“ - C’
[excl. Supervision) ﬂ Q) ¢o
Sub Total Matericl 3183.38 K= A
%=
Sub Totol Contract Cleaning 109488.58 oy —
o
10. | Mark-up 1094.89 W )
1. Window Cleaning L
12.a | Carpet Cleaning bl
12.b Stripping and sealing
Hord floors
13. Other Transport + Office Exp Various 500
14. Additional items/provisiens Fuel 3000
Equig t rental Various 45000
. Sub Tofal PER CLEAN 15908347
15. Sub Tetal {TWO CLEANS} 318146494
14, V4% Y AT . 4454337 —~——_
17. | Fult onnual contract price 36271031 )
[Inclusive)




ELITE CLEANING SERVICES {PTY} LIMITED

ELITE CLEANING SERVICES {PTY) LIMITED

At a meeting of the Board of Directors of Elite Cleaning Services (Pty) Limited held on the 23 October
2012, it was agreed that JOHN ROMANIS SIMPSON 1.D. NO. 7908125144086 is duly authorized to sign all
documentation relating to the ordinary course of business.

JOHN-ROMANIS SIMPSON CARMANTHRA NAIDOO
. MANAGING DIRECTOR - TRANSFORMATION DIRECTOR
pate: 21w Ji12 . DATE: 4?3/10 /2 0.2

/5@,_. M./ b i

BERYL ANN BUCHANAN NOKUTHULA PATRICIA NZIMANDE
FINANCIAL DIRECTOR “EESHUMAN RESOURCES DIRECTOR
DATE: ﬁ?%b éﬁfl ‘ pate: 2% Oo AT 26 b2
7 7

N,
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Tax Clearance Certificate Number
0084/1/2012/0002652634
Tax Clearance Certificate - Tender
Enguiries
0800 00 7277 :
.o .. _Trading Name o ELITE CLEANING SERVICES PTY LTD
Approved Date PR LT o
2012-09-14 . o LT P o
Legal Name . -~ o ELITE'CLEANING SERVICES PTY LTD,
' L § ! v . N
apiry Date P L E ey T . Y
3-09-14 P PR o (.
.- ldentity Number/ Passport Nurmber™ - AR A
', Company Registration Number " o . L o
* - Income Tax Reference Number oo ;o
© VAT/Diesel Registration'Nufmber ="« " o L T
PAYE Registration Number
SDL Registration Number L . .
i W LT

UIF Registration Number &

Tender Number he

It is hereby confirmed that, on the basis of the information at my disposal, the above-mentioned taxpayer has
not contravened the provisions of Income Tax Act (1962), Value Added Tax Act (1981), Employees Tax

. (PAYE as contained within the IncomeTax Act 1862), Skills Development Levies Act (1999) or Unempioyment
tnsurance Contributions Act (2002), as at date of this cerfificate.

This Cenrtificate is Valid for a period of 1 (One} Year from the date of approval.
Vetification of this certificate can ba done at any SARS Revenue aoffice nationwide.
Phato copies of this certificate are not valid.

SARS reservas the right to withdraw this cerfificate at any time should any taxes, levies or duties become due
and outstanding by the above taxpayer during the one year perlod for which the certificata is valid.

This certificate is issued free of charge by SARS.



Republick van Suid-Afriks Republic of South Africa

M ke o) o eeuonoa) s Figas MDA Vorm Form CM 1
CO?‘."\‘“ )Si "R OF OATHS '
Grace Mary Hughes :
CTA CA(SA}

,\ . 3 Reglstras:enommervnnMaatska /8 Eiﬁ ¢(RSA)

L:E’:T? ;‘: fj A ? Py %r%@q?ﬁaﬁr? rc}Q

SRR A QJE i 196 Louis Jotha Avenus -

. haLg'ncn

e, o e Johanneshirg 219¢
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Sertifikaat van Inlywmg

van 'n Maatskappy met'n aandelekapitaal

Ceruﬁcate of Incorpora’uon

. ofa Company havmg a share capltal

- Hierby word gesertifiseer dat/This is to certify that -

ELITE INDUSTRIAL CLEANING (PROPRIETARY) LIMITED

vandag ingelyf is kragtens die Maatskappywet, 1973 (Wet 61 van 1973), en datdie ~ ——

Maatskappy n maatskappv is met ‘'n aandelekapitaal.

was this day mcorporated under the Companies Act, 1973 \Act 61 of 1973), and mar
the Company is a company having ashare capital. :

Geteken en geseél te Pretoria op hede die/S hggf%ﬁﬁtﬁealed at Pretoria this
/! /#' “dag van/day of ~UQUEMRER- Eendu;send Negehonderd/

aamiip

One Thousand Nine Hundred and "lnety Twwo j7 992)

Seél van die Regisaasiekantoor vir MaaskIppye-
Seal of Companies Regismadon Office. ZEGIIT .
Hierdie sertifilaat is nie geldig nie, tensy yaseé| deur die sedi van dia Reg;smsmk nioar vir Maa‘usk‘rppym Y‘“
This certificate is not valid uniess sealed by tha seal of the Companies Registratidn Office. -
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Ragistration Mumber

Entarprise Name:

Certificate of Diractor Amendments

16521 0dr270 f o7
ELITE CLEANING SERVICES

Certificate issued by the Commissioner of Companies & Intellactuai
Property Cominission on Thursday, August 30, 2012 at 12:59

Companios and Intelpgtant
Fropery Commiviian

o menbrr ol N group

ACTIVE DIRECTORS

Surname and Firgl Names

BUCHANAN, BERYE ANN

NAID0O, CARMANTHRA

SIMPEON, JOHN FOMANIS

NZIMANDE, NOKUTHULA PATRICIA

Type

Director

Dirertor

Dirgclar

Divactor

MOOMAN), THULISILE PAMELA

Director

D Number / Contrib.  Interest  Appolnt
Date of Birth {R) (%} Date

0.00 0.0 QtHthge?

g

9.0 DOG 23052005

§

o0 0.00 1710412008 !

i
0.00 0.00 281032011

o L t

000 0o [EcTen

Address

Sunnyside 0061

GContact Gentre (international): +27 12 394 9500

Pagelef2
Physical Address Postal Address: Companies Brosex: 256 é& " o, Z-%
tha dti Campus - Block F Web: www cipo.oo.za »: /
77 Meintjies Street Contact Contre: 085 100 2472 (CIFC) =




INSTITUTE FOR WORK AT HEIGHT

“Representing the Work at Height Professionals”
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LPIHEA

"CERTIEICATION SERVICES

Office No 1, 10 Mulder Street, The Reeds, Centurion

Certificate Registration Number:

ACS 0165/00
Elite Cleaning Services (Pty) Ltd.

13 Boeing Road West, Morninghill, Bedfordview
Unit 11, Display Gardens, Centurion

HAS BEEN ASSESSED AND CERTIFIED TO ISO 9001:2008
‘ Excluding Clauses:
7.3 (Design and Development)

7.5.2 (Validation of processes for production and service provision)
7.6 (Monitoring and Measuring Fguipment)

- Scape of Certification:

The administration, co-ordination and logistics of cleaning of commercial and industrial premises

To verify velidity of this certificate please check our website

www.alphacs.co.za
Managing Member
1ssue Date 026 May 2010
ACCREDITED ExpiryDate 23 March 2013

CERTIFIEACTY
This Certificate remalns the property of Alpha Certification Services.or and must be retumed upon request

/ I_)




Directors/partners/owners/
members:

Full names
Position in company

% ownership

Beryl Ann Buchanan

Financial Director

E _.'f_»
¥ 0
~ Address .
‘4
Telephone number s e, W
_— S RS £ 20
o ¥ by TIERC
h B . .o IPT 3 l. LA
Full names Carmanthra Naidoo Pk v oY
Paosition in company Transformation Director Cq s e ke
R ¢ i v hd
% ownership - —_—
W s ®
Address .
SR
)
Telephone number it
EETTT e o et UETIE Jhe
A e T e -t
Full names John Romanis Simpson te < "
e . . e *
Position in company Managing Director ¥ . -®

% ownership

Address

Telephone number




Full names Nokuthula Patricia Nzimande
Position in company Human Resources Director

% ownership

Address ' }

Telephone number ——— ‘f

Full names ' Tlf”hliéile Pamela K‘d.iaonani

Position in company Non-Executive Director

% ownership

Address

Telephone number ' : g &
il ! o F0 L | - )

Full names - Bambanani Empowerment Share Trust

% ownership — o

Owned By All Elit;e_Er;ployee;

Full names ECSE (Ply) Ltd

% ownership

Owﬁed By | e

Full namés .{he Re;t Wor.l_d_l_n_v;a_s;r;ent Trust -

% ownership

Owned By Peter Simpson
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