| ]o:fgurg

ity of Johannesburg
Johannesburg Water 800 Lid

17 Hardson Street

Johannesburg

Johannesburg Wate
PO Box §15842

Johannesburg Water Marshalitown

a world class Alrican city

18 June 2012

The Chief of Police
Chris Ngcobo

P. O.Box 4068
Johannesburg
2000

By Telefax: 011 958 9200

Dear Mr. Chris Ngcobo

DIEPSLOOT CRISIS

www. johannesburgwaterco.zs

On the 12" April 2012 the drinkifg water in/Dicpsloot wasHe¥id te<be contaminated due to a sewer line

that was accidentally damaged THE seriousness of the ificident necesSitated Johannesburg Water to enter a
crisis level 3 which is the highest Jevel and fheefisis, was finally resolvad on the 22™ April 2012. On behalf
of Johannesburg Water I would lik€ to takcthis epportunity to express-the greatest appreciation for the role
that Johannesburg Metro Police Departmént slayediQuring the(aforementioned crisis situation. The
enormous cooperation and support Johannesbitg Water geceived cannot be overemphasised and is greatly

appreciated.

We are looking forward to your continuous sufprt i futiwe’

Yours Sincerely,

AN~

v
Graham Luden
Acting Managing Director

Directors:

s Gugu Moloi {Chairperson), Mr Manu Padiaychee (Financial Director), Mr Nandha Govender,

Ms Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Charles Motau

Ms Cynthia Mbili, Mr Ignatius Jacobs, Mr Graham Luden (Company Secrefary)

Johannesburg Water SOC Ltd
Registration Number: 2000/028271/07




Johurg

Johannesburg Water

a world class Afvican city

18 June 2012

City of Johannesburg Department of Health
Dr. Refik Bismilla

P.O. Box 31244

Braamfontein
2017

By Telefax: 011 339 2866

Dear Dr. R. Bismilla

DIEPSLOOT CRISIS

City of Johannesburg
Joharmneshurg Water S0OC Lig

FTE0) 11 688 1400

ison Street  Johannesburg Weter  Tel
Fax +27(0) 11 688 1528

shurg PO Box 81542
KMarshalifown
2107

werw johannssburgwatsr.cozs

On the 12" April 2012 the drinki&g water in Diepsloogwas found td. Be contaminated due to a sewer line

that was accidentally damaged ThHEg seriousfgsgiofithe incident necessitated Johannesburg Water to enter a
crisis level 3 which is the highest Yével and"fe [erisis was'finally resoived on the 22™ April 2012. On behalf
of Johannesburg Water I would like to take ghis 6ppOtfliitity to expré8s the greatest appreciation for the role
that the Department of Health played during™the afor@mentioned crisis. The enormous cooperation and

support Johannesburg Water received canneg be overemphasisedgand is greatly appreciated.

We are looking forward to your continuous support infutwre:

Yours Sincerely,

A% v
Graham Luden
Acting Managing Director

Dirsctors:

Ms Gugu Molol (Chalrperson), Mr Manu Padiaychee (Financial Director}, Mr Nandha Govender,

s Matalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Charles Motau

Ms Cynthia Mbill, Mr ignatius Jacobs, Mr Graham Luden (Company Secretary)
Johannesburg Water 80C Ltd
Registration Number: 2000/029271/07



Chy of Johannesburg
Joharmesburg Water 30C Lid

17 Harrison Bireet Johannesburg Water
g PO Box 81542
Johannesburg Water Marshalitown

2307

Joh

]oiourg |

@ world class African city www johanneshurgwater.co.za

18 June 2012

To The Executive Director: Environment
Flora Mokgohloa

P. O. box 1049

Johannesburg

2000

By Telefax: 011 727 0311
Dear Ms. Flora Mokgohloa

DIEPSLOOT CRISIS

On the 12" April 2012 the drinksag water ig Diepsloot swas™found t6%e contaminated due to a sewer line
that was accidentally damaged The¢ seriousness of thedncident necessttated Johannesburg Water to enter a
crisis level 3 which is the highestlevel and#hefCrisisawas finally resoived on the 22™ April 2012. On behalf
of Johannesburg Water I would like to take'this opportunity to expregs the greatest appreciation for the role
that the Environmental Department played durigg the aforementionéd crisis. The enormous cooperation and
support Johannesburg Water received'cannot be overemphasised and is greatly appreciated.

We are looking forward to your continudussupnortiarfifize.

Yours Sincerely,

5%/W :

Graham Luden
Acting Managing Director

Directors:

Ms Gugu Moloi {Chalrperson), Mr Manu Padiaychee (Financial Director), Mr Nandha Govender,

Ms Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Chatles Motau
Ms Cynthia Mbili, Mr Ignatius Jacobs, Mr Graham Luden (Company Secretary}

Johannesburg Water SOC Lid

Registration Number: 2000/028271/07



City of Johannesbuorg
Johannesburg Water 8300 Lid

Johurg

17 Harison Stresl Jdohanneshurg YWater
Johannesburg PO Box 61542
A v pen b 18 sy i
Johannesburg Water g"’f;m?@
10
= world class Alrican city www johanneshurgwatercozs

18 June 2012

To the Director of Emergency Management Services
Mr. Tshepo Makola

P. O. Box 1049

Johannesburg

2000

By Telefax: 011 758 9179
Dear Mr. Tshepo Makola

DIEPSLOOT CRISIS

On the 12 April 2012 the drinkiag water infDicpsloet was®#8lnd o%e contaminated due to a sewer line
that was accidentally damaged. Th¢ seriousness of thedncident necessttated Johannesburg Water to enter a
crisis level 3 which is the highest.lgvel and4hefCHiSisawas finally resoived on the 22™ April 2012. On behalf
of Johannesburg Water I would like to take this oppertunity to expressthe greatest appreciation for the role
that the Emergency Management Services Jplayed during the @forementioned crisis. The enormous
cooperation and support Johannesbur® Water réceived ¢aanot be overemphasised and is greatly appreciated.

We are looking forward to your continuotissupportgfitise.

Graham Luden
Acting Managing Director

Directors:

Ms Gugu Moloi (Chaimerson), Mr Manu Padiaychee (Financial Director), Mr Nandha Govender,

Ms Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Chares Motau
Ms Cynthia Mbili, Mr Ignatius Jacobs, Mr Graham Luden (Company Secretary)

Johannesburg Water SOC Ltd

Registration Number: 2000/029271/07



Johurg

Johannesburg Water

a world class African city

18 June 2012

City of Johannesburg Region A Director

Dr. T. Masilo
Private Bag x20
Halfway House
1685

By Telefax: 011 703 5556

Dear Dr. T. Masilo

DIEPSLOOT CRISIS

City of Johannesburg

Johanneshurg Water 300 Lid

Johann

PO Bo +2F{0y 11 B8R 1528
Marshaltown
2707

www. johannesburgwalercoza

On the 12" April 2012 the drinkiag water inf Diepsloet wasfound 6 be contaminated due to a sewer line

that was accidentally damaged The seriousness of thedncident necessitated Johannesburg Water to enter a
crisis level 3 which is the highest level and#helChiSisywas finally resotved on the 22™ April 2012. On behalf
of Johannesburg Water I would like to take thig opportunity to express the greatest appreciation for the role
that the City of Johannesburg played duringlfhe afopementioned(grisis. The enormous cooperation and

support Johannesburg Water receivedcannot be overemphasised and is greatly appreciated.

We are looking forward to your continuonssupportiirfiiise.

Yours Sincerely,

g

Graham Luden
Acting Managing Director

Directors:

Ms Gugu Molol (Chalrperson), Mr Many Padiaychee (Financial Director), Mr Nandha Govender,

Ms Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Charles Motau

ts Cynthia Mbili, Mr Ignatius Jacobs, Mr Graham Luden (Company Secretary)

Johannesburg Waler SOC Lid
Registration Number: 2000/028271/07



Johannesburg Water

& world class African city

18 June 2012

City of Johannesburg
Ward 113 Councillor
Clr. R. Makhubele

By Hand

Dear Clr. Makhubele

DIEPSLOOT CRISIS

3 Strest eshurg Tei +27(0) 11 688 1400
Johannesburg O Box 81542 Fax +27(0) 11 688 1528
Marshalliown
2167

www johannesburgwalsr oo.za

On the 12" April 2012 the drinking water in Diepsloog was found to be contaminated due to a sewer line

that was accidentally damaged. Thgyseriousnessei-the ineident necdssitated Johannesburg Water to enter a
crisis level 3 which is the highest Tavel and the crisis wagdinally resoTved on the 22™ April 2012. On behalf
of Johannesburg Water I would liks to take this opporténity to expressithe greatest appreciation for the role
that you played during the aforementioned Crisis. Fheycfiormous c80peration and support Johannesburg

Water received cannot be overemphasised ang,j§ greathy appreciated.

We are looking forward to your continfuous support in fifgre.

Yours Sincerely,

U

TV
Graham Luden
Acting Managing Director

Directors:

Ms Gugu Molol {Chairperson), Mr Manu Padiaychee (Financial Director), Mr Nandha Govender,

s Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Charles Motau

s Cynthia Mbill, Mr Ignatius Jacobs, Mr Graham Luden (Company Secretary)
Jehannesburg Water SOC Ltd
Registration Number: 2000/028271/07



City of Johannpsburg
Joharnesburg Water 300 Lid

17 Harrison Street Johannesburg Waler
I PO Box 815842

Johannesburg Water Marshalitown

2107

]Gfg)urg

2 world class African city wyw johanneshurgwatar.co.za

18 June 2012

City of Johannesburg
Ward 113 Councillor
Clr Abram Mabuke

By Hand
Dear Clr. Mabuke

DIEPSLOOT CRISIS

On the 12" April 2012 the drinking water imfDiepsloot yas found to be contaminated due to a sewer line
that was accidentally damaged. Thigsseriousnessyef the ineident necéssitated Johannesburg Water to enter a
crisis level 3 which is the highest ¥avel and the crisis waginally resoTved on the 22™ April 2012. On behalf
of Johannesburg Water I would lie to take this opportiinity to expressithe greatest appreciation for the role
you played during the aforementioped crigis™ The énommotis cooperdfion and support Johannesburg Water
received cannot be overemphasised and is graafly appreciated.

We are looking forward to your continuous support in futare.

Yours Singerely,

Graham Luden
Acting Managing Director

Directors:

Ms Gugu Moloi (Chairperson), Mr Manu Padiaychee (Financial Director}, Mr Nandha Govender,

Ms Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Charles Motau
Ms Cynthia Mbili, Mr Ignatius Jacobs, Mr Graham Luden {(Company Secretary)

Johannesburg Water SOC Ltd

Registration Number: 2000/029271/07



i

Johurg

Johannesburg Water

a world class African city

18 June 2012

The Chief Executive Officer
Rand Water

Mpr. Percy Sechemane

PO Box 1127
Johannesburg

2000

By Telefax: 011 682 0793/0163

Dear Mr. Percy Sechemane,

DIEPSLOOT CRISIS

City of Johannesbury
Johannesburg Waler 80C Lid

17 Harrison Bireet
Johannesburg

Johannesburg Water  Tel #27(0) 11 688 14
PO Box 81542
Marshalitown
2107

Y
Fax +27{() 11 888 1528

wwvw. johannesburgwater.co.za

On the 12™ April 2012 the drinkifig water in Diepsloof was found t€ be contaminated due to a sewer line

that was accidentally damaged The seriousficsgiofithe incident necessitated Johannesburg Water to enter a

crisis level 3 which is the highest 1ével ard"the|erisis was'inally resofved on the 22" April 2012. On behalf

of Johannesburg Water I would like to takeghis Opportadity to express the greatest appreciation for the role
that Rand Water played during the aferementiéned crigig, situation. The enormous cooperation and support

Johannesburg Water received cannot be oveiemphasised and is gyeatly appreciated.

We are looking forward to your continuous suppertinfuture.

Yours Sincerely,

/Dt
v
Graham Luden

Acting Managing Director

Directors:

Ms Gugu Molol {Chalrperson), Mr Manu Padiayches {Financial Director), Mr Nandha Govender,

. Ms Natalie Skeepers, Ms Nompumelelo Msezane, Mr Cassim Tilly, Mr John Mateya, Dr Charles Motau

Ms Cynthia Mbill, My ignatius Jacobs, Mr Graham Luden (Company Secretary)
Johannesburg Water SOC Lid
Registration Number: 2000/029271/07



